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Well-Born baby 

Baby 
Missed 

Screen 

Pass Refer (on 2 
screens) 

NICU admission (ABR) 

Refer  
(on 2 
screens) 

Pass 

OP 
screen/rescreen

Pass Refer

Hospital contacts 
family & schedules 
OP screen 

OP 
screener 
sends 
family 
application, 
results, & 
request for 
diagnostic 
eval.  to 
local CCS 
Program 

Nursery 
schedules 
OP screen 
appt. 

Results 
to PCP & 
HCC 

CCS reviews 
residential eligibility 
& screening results-
authorizes 
diagnostic eval. to a 
Type C CDC & ENT 

Complete audiologic 
evaluation 

Pass 
Hearing loss 
confirmed 

Notify Early Start 
Program via toll-free 
telephone number 
1-866-505-9388 

Results to 
PCP & 
HMO/ 
Insurance 

Results 
to CCS 

PCP refers 
to HMO/ 
insurance 
for 
diagnostic 
eval. Request 

approval for 
aud/ENT 
services from 
HMO/ 
insurance 

CCS determines 
program eligibility 

Not eligible 

Refer to HCC for 
advocacy services 
(education/ 
medical) 

Eligible-
authorize aud/ 
ENT svcs 

HCC 
1) Assure family has 
information about 
community resources & 
options.   
2) Refer & link family with 
Early Start, Support 
Groups, &/or Advocacy 
Groups.   
3) Notify PCP.   
4) Assure child is linked 
with audiology services.  
5) Coordinate with CCS.   
6) If child is not CCS-
eligible, help family 
through advocacy for 
aud/ ENT services & 
Early Intervention. 

Receiving services 
from Community 
Resources & Early 
Intervention 

Aud/ENT 
Services 

Hospitals and Providers must: 
1) Inform all parents of test results and 
appointments 
2) Report all results to the HCC  
3) Notify Primary Care Provider (PCP) 

Notify 
PCP 

Results 
to HCC 

NICU 
schedules 
OP screen 
appt. (ABR) 

If test is not 
passed, Refer 
(on 2 screens) 
to Nicu

NICU schedules 
OP screen 
appointment (ABR) 
By One Month of 
Age

Baby 
Missed-Not 
screened, 
Hospital notifies 
PCP and then 
Hospital 
contacts family 
and schedules 
OP Screen-By 
One Month of 
Age.

Passes screen 
or Well born 
baby is 
referred on two 
screens to the 
Nursery

Nursery 
schedules 
Appointment for 
an OP screen by 
one (1) month of 
age

OP Screens or rescreens 
administered

If screen 
Passes, 
Results are 
sent to 
Primary 
Care 
Provider 
(PCP) and 
Hearing 
Coordination 
Center 
(HCC)

If Screen is 
Referred, 
Results are sent 
to Primary Care 
Provider (PCP) 
and to the 
Hearing 
Coordination 
Center (HCC); 
The Primary 
Care Physician 
then refers to 
HMO/Insurance 
for a diagnostic 
evaluation.

If referred, the 
OP screener 
sends family 
application, 
results, and 
request for 
diagnostic 
evaluation to 
local CCS 
Program

CCS reviews residential 
eligibility & screening 
results- authorizes 
diagnostic evaluation to 
a Type C CDC & ENT 
by three months of age.

Complete audiologic evaluation 
is administered.

If Not eligible, family is 
referred to Hearing 
Coordination Center 
(HCC) for advocacy 
services (education and 
Medical); If eligible, 
Authorization is sent to 
Auditory /ENT Services

If Hearing loss 
confirmed, results 
are referred to 
California 
Children's Services 
(CCS)  where it is 
determined if their 
is program eligibility

If hearing loss 
is confirmed, 
Results are 
referred  to 
Primary Care 
Physician and 
to the HMO/ 
Insurance for 
approval of 
Auditory/ENT 
services ; if 
eligible, 
approval is 
given to 
Auditory and 
Ent Services

If hearing 
loss is 
confirmed, 
Results are 
referred  to 
Results to 
the Hearing 
Coordination 
Center 
(HCC) Also, 
Notify Early 
Start 
Program 
via toll-free 
telephone 
number 
1-800-505-9388

HCC 
(Hearing 
Coordination 
Center)

6) If child is not CCS- eligible, 
help family through advocacy for 
aud/ ENT services and early 
intervention.

Through advocacy, start 
Receiving services from 
Community Resources & 
Early Intervention

Hospitals and providers must:


