
Medi-Cal Eligibility Division Contacts

Primary Contact Secondary Contact Subject Matter

Tara Naisbitt Alice Mak Outreach & Enrollment

tara.Naisbitt@dhcs.ca.gov alice.mak@dhcs.ca.gov

916-552-9450 916-552-9448

DHCSoutreach@dhcs.ca.gov
Beneficiary Issues/County Transfer 

Issues/Advocate Questions

Clarissa Wade Carol Massey-McCants Access to Care

clarissa.wade@dhcs.ca.gov carol.massey-mccants@dhcs.ca.gov Applications

916-552-9445 916-552-9441 Beneficiary

Disability (250% Working, SSI)

Income 

Inter County Transfer

Medi-Cal Liaison

Renewals

Harold Higgins Vacant Immigration

harold.higgins@dhcs.ca.gov Inmates

916-552-9453 Regulations

Residency

Systems ( CalHEERS, MEDS, SAWS)

Robert Sugawara Rocky Evans County Administration

robert.sugawara@dhcs.ca.gov rocky.evans@dhcs.ca.gov Data

916-558-1802 916-319-8434 Integrity and Security

Program Review

Ernesto Sanchez Vacant BCCTP

ernesto.sanchez@dhcs.ca.gov Disability Referrals

916-552-9502 Medi-Cal Access

Presumptive Eligibility

Women and Children
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