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California Children’s Services (CCS)
Monitoring and Oversight Workgroup

March 13, 2023

12 p.m.-4 p.m.
Join by Webinar Join by Phone Join from Video or Application
Click to Join +1 (415) 655-0001 25909827292 @dhcs.webex.com
Password: CCSW Global call-in numbers You can also dial 173.243.2.68 and
Access code: 2590 982 7292 enter your meeting number
Agenda
12:00 Welcome and Meeting Information

12:05 Roll Call
12:10 January Meeting Summary and Workgroup Feedback
12:20 Grievance Numbered Letter (NL)

12:40 Training NL

1:10 Memorandum of Understanding Development

1:30 Compliance Activities and Performance Measures NL

2:00 Break

2:10 Survey NL

2:40 Enforcement and Corrective Action NL

3:10 Department of Health Care Services (DHCS) Accountability Proposal

3:30 Policy Updates



https://dhcs.webex.com/dhcs/onstage/g.php?MTID=efd9a81bfffb7c6f888484ac2b289d0c2
https://dhcs.webex.com/dhcs/globalcallin.php?MTID=e5ea565cf6887ba7b6f8a635940c9ab10
mailto:25909827292@dhcs.webex.com

3:50

3:55

Public Comment

Next Steps

For individuals with disabilities, DHCS will provide free assistive services, including language and sign-
language interpretation, real-time captioning, note takers, reading or writing assistance, and
conversion of training or meeting materials into braille, large print, audio, or electronic format.

To request alternative format or language services, please call or write to:

County Compliance Unit
Department of Health Care Services
1515 K Street, Suite 400
Sacramento, CA 95899

(916) 552-9105
Email: CCSMonitoring@dhcs.ca.gov

Please Note: The range of assistive services available may be limited if requests are received less
than ten working days prior to the meeting.



mailto:CCSMonitoring@dhcs.ca.gov
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