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The purpose of this bulletin is to notify all stakeholders of the information technology
(IT) changes that will take place as a result of the transfer of the Drug Medi-Cal (DMC)
Program from the Department of Alcohol and Drug Programs (ADP) to the Department
of Health Care Services (DHCS):

As part of the Fiscal Year 2011-12 budget process, Governor Brown signed
Assembly Bill (AB) 106 (Chapter 32, Statutes of 2011), which enacted law to transfer
the administration of the Drug Medi-Cal Treatment Program and applicable federal
Medicaid functions from ADP to DHCS, effective July 1, 2012.

Stakeholders in the bill include clients, providers, counties, representatives of the
Legislature and the Federal Government. In addition to incorporating stakeholder input,
DHCS and ADP must guide the transfer of functions in a manner that results in no
unintended interruptions in service delivery to clients.

With the DMC Program transition to DHCS effective July 1, 2012, the URL to access
ITWS for submission of DMC billing data and California Outcomes Measurement
System (CalOMS Tx) Treatment data reporting for all clients will be changed.

The new URL, https://itws.dhcs.ca.gov, should be bookmarked by the users. Initially, all
network services will be automatically re-directed to the appropriate DHCS URL.

NOTE: The ITWS System will be taken off-line, and be unavailable to all users
July 1-3, 2012, for system conversion. We regret any inconvenience this may cause.
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CalOMS Tx-ITWS

0 The ITWS system will be moved from its current physical location at the Department
of Mental Health (DMH) to DHCS, on July 1, 2012.

■ The link (URL) to log into the ITWS will change to https://itws.dhcs.ca.gov. The user
will be automatically directed to the new ITWS page at DHCS.

■ After the transition from July 1st to the 3rd, ADP does not expect any break in service
for users to sign on and upload their CalOMS Tx data.

DMC Claims

■ The ITWS system will be moved from its current physical location at DMH to DHCS,
on July 1, 2012.

■ The link (URL) to log into the ITWS will change to https://itws.dhcs.ca.gov. The user
will be automatically directed to the new ITWS page at DHCS. The ADP
Short/Doyle Medi-Cal Phase II 5010 Companion Guide will be updated to reflect the
new URL for DMC claim submission.

■ After the transition from July 1st to the 3rd, ADP does not expect any break in service
for users to sign on and upload their DMC Billing data to the State, using their
already assigned user ID and passwords.

Contacts for Help

■ Phone numbers for CalOMS Tx and DMC county/provider liaisons will not change.
■ As of July 1, 2012, the ITWS Help Desk calls will be answered by the DHCS Help

Desk staff. For assistance or to speak to an IT Service Desk Agent, please call
(916) 440-7000 or (800) 579-0874; or, you may send an email to:
itws@dhcs.ca.gov. The DHCS Service Desk is staffed from 7:00 am to 5:00 pm
Monday-Friday. Any correspondence outside of these hours will be handled during
the next business day.

■ The phone number to the CalOMS Tx Help Desk will remain the
same: (916)327-3010.

■ Email us at CalOMShelp@adp.ca.gov for any questions or concerns about CalOMS
Tx.
You can also go to the following websites to read more about ADP’s transition
efforts to DHCS: http://www.adp.ca.gov/transfer.shtml , or,
http://www.dhcs.ca.gov/services/medi-cal/Pages/DrugMedi-CalProgram.aspx .
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