California Behavioral Health Planning Council

Performance Outcomes Committee Agenda

Tuesday, September 6, 2022
Virtual Meeting
Zoom Meeting Link
Call In #: +1 669 900 6833
Meeting ID: 898 7204 2188
Passcode: 824833
2:00pm to 3:30pm

2:00 pm Welcome and Introductions
Susan Wilson, Chairperson

2:10 pm Setting the Stage for Today’s Meeting
Susan Wilson, Chairperson

2:15 pm 2023 Data Notebook Survey Development Tab 1
Susan Wilson and All

3:20 pm Public Comment
3:30 pm Adjourn
The scheduled times on the agenda are estimates and subject to change.

Performance Outcome Committee Members

Susan Morris Wilson Karen Baylor Darlene Prettyman
Walter Shwe Jim Kooler Hector Ramirez
Noel O’Neill Steve Leoni Uma Zykofsky

Catherine Moore

Invited External Partners
Theresa Comstock, CA Association of Local Behavioral Health Boards/Commissions
Samantha Spangler, California Institute for Behavioral Health Strategies

Council Staff
Justin Boese
Linda Dickerson

If reasonable accommodations are required, please contact the Council at (916)
701-8211, not less than 5 working days prior to the meeting date.


https://us02web.zoom.us/j/89872042188?pwd=M2NEYkJSSzl3K3lBMmgrNXd6WVU1Zz09

TAB 1

California Behavioral Health Planning Council

Performance Outcomes Committee
Tuesday, September 6, 2022

Agenda Item: 2023 Data Notebook Survey Development

How This Agenda Item Relates to Council Mission
To review, evaluate and advocate for an accessible and effective behavioral health
system.

This agenda item provides the opportunity for committee members to discuss topics for
the 2023 Data Notebook.

Background/Description:

Each year the Council releases a Data Notebook to the local mental/behavioral health
boards and commissions to complete with their perspectives on focused areas of the
system. The Data Notebook has two parts. Part One contains standard questions that
are included each year to obtain county-specific information on vulnerable populations
for which there is no publicly available data. Part Two contains questions focused on
different aspects of the public behavioral health system.

During the June 2022 quarterly meeting, the Performance Outcomes Committee
selected the topic of “Stakeholder Engagement” for part Il of the 2023 Data Notebook.
The committee members will review and discuss draft questions for the 2023 Data
Notebook and further develop the 2023 Data Notebook survey.

Enclosures:

e Draft questions on Stakeholder Engagement for the 2023 Data Notebook survey,
submitted by various committee members.



CBHPC Performance Outcome Committee

Draft Questions for 2023 Data Notebook on “Stakeholder Engagement”

FROM: Noel

1.
2.

3.

9.

What is the population of your County?

How many formal stakeholder engagement events does your county typically
sponsor each year?

In fiscal year 2021/22, as your BH Department sponsored Community stake
holder events in preparation for updating the annual MHSA, estimate the average
number of stakeholders who have attended your events?

Does your county do these events in person, by Zoom, or a combination of the
two formats?

If in person, where does your county typically hold these events and what day of
the week and what time of the day are the events held?

Who are the County Staff who typically participate with stakeholders during these
events? Your answer need only be generic job titles.

How does staff communicate to the BH Director the input from stakeholders?
What does the Director do with this information?

How does your county ensure that you are reaching all ethnic and demographic
populations within the county?

Do you conduct any stakeholder meetings in threshold languages that exist
within your county?

10.How does the County BH Agency communicate stakeholder input to the Advisory

Board? Does the Advisory Board possess influence concerning modifications to
the Annual MHSA Plan?

11.Does your county believe that these stakeholder events are successful or merely

just fulfilling the statute?

12.What might improve your county’s stakeholder process?

FROM: Uma

1.
2.

3.

How do you select your stakeholders?

How do you differentiate between community stakeholders, providers, family
members and people with people with lived experience when developing input?
Do all your workgroups provide for input from consumers of diverse
communities?

What methods do you utilize to get input from communities impacted by
racial/ethnic disparities?

What strategies do you utilize to get input from communities impacted by
racial/ethnic disparities?

What is your feedback loop as relates to new programs and ongoing programs?



FROM: Walter

1) How many comments have you received in your MHSA Draft Annual Update for FY
2022-2023 from people in the following categories that are not affiliated with
county contractors?

people with lived experience

family members of persons with lived experience
educators

law enforcement/criminal justice officers

probation officers

people that do not fall within any of the above categories

Tmoow>
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