
Families can apply for HACCP and CCS at the same time.

Children can qualify for HACCP regardless of immigration status.

Annual Income Limit for 2023

HACCPFamily Size
(including parents)

1

2

3

4

Each Additional

How to Qualify for Hearing Aid Coverage

Effective January 1, 2023, the Hearing Aid Coverage 
for Children Program (HACCP) is available to children 
and youth under age 21 who live in California and:

- Do not have health insurance

- Are not eligible for Medi-Cal or hearing aid 
coverage through California Children's Services (CCS)

- Have health insurance that does not cover hearing 
aids, or

- Have health insurance that only covers up to $1,500 
for hearing aids.

HACCP covers:
- Hearing aids,
- Hearing aid replacement 
(including externally worn 
bone conduction hearing devices), 

$87,480

$118,320

$149,160

$180,000

Add $30,840

Current numbers are also 
available at dhcs.ca.gov/haccp

1. 

2. 
3. 

HACCP Call Center HACCP Email Hours
1 (833) 956-2878
(Multilingual, video relay 
service, TTY/TTD)

M-F, 8 a.m. – 7 p.m.
Sat., 8 a.m. – 12 p.m.

HACCP@maximus.com
dhcs.ca.gov/haccp *

Please include a copy of these documents with your 
application:
A provider referral for hearing aids/evaluation, or a 
hearing aid prescription
Proof of income eligibility (see chart to the right)
Proof that you do not have hearing aid coverage, or 
that your health insurance only covers up to $1,500 
toward the cost of hearing aids.

- Hearing aid supplies/accessories 
(including ear molds), 
- Hearing aid-related audiology services, 
- Other related post-evaluation services

*Chat: Online at www.dhcs.ca.gov/haccp (Click “Chat with us…” in the bottom corner of your screen.)

HACCP Communications Toolkit

dhcs.ca.gov/haccp
mailto:haccp@maximus.com
https://dhcs.ca.gov/haccp
https://dhcs.ca.gov/haccp


www.dhcs.ca.gov/haccp bit.ly/HACCPSignup

Join the 
provider locator:

Learn more about 
the program:

View HACCP 
webinar:

You can help families find pediatric audiology and otolaryngology 
professionals in their area. Just take the brief survey (below) to be 
included in the HACCP provider locator.   

Hearing Aid Coverage 
for Children Program

The Hearing Aid Coverage for Children Program (HACCP) offers hearing aid 
coverage to eligible children who don’t qualify for Medi-Cal. Help kids get 
the hearing aids they need to thrive!

HACCP

bit.ly/Provider-Resources

HACCP Call Center: 1 (833) 956-2878

DHCS HACCP

https://dhcs.ca.gov/haccp
bit.ly/haccpSignup
bit.ly/provider-resources


HACCP Social Media Posts - Messaging For Families 

DATE COPY IMAGE 

280 

Did you know the Hearing Aid 
Coverage for Children Program 
offers coverage for hearing aids 
and related services and supplies 
for eligible CA children and youth 

under age 21?

For more info and to apply, visit 
dhcs.ca.gov/haccp.

#HearingAid #HardofHearing 
#HearingLoss #Deaf

265 

California kids and youth ages 0-20 
may be eligible for Hearing Aid 
Coverage for Children Program.

For more info, visit 
dhcs.ca.gov/haccp.

#HearingAid #HardofHearing   
#HearingLoss #Deaf

   

   



223 

California families of deaf and hard of 
hearing children - regular 

otolaryngology check-ups are 
important to your child's ongoing 

hearing needs. Make sure your child 
gets the care they need – learn about 
free hearing aid coverage through the 

Hearing Aid Coverage for Children 
Program.

For more info, visit dhcs.ca.gov/haccp. 

#Health4All #HardOfHearing 

220 

Parents of deaf and hard-of-
hearing children! Do you have 

questions about what to bring to 
your child's initial audiologist 

appointment?  

For more info, visit  
dhcs.ca.gov/haccp. 

#Health4All #HardOfHearingKids 



191 

Parents of deaf and hard-of-
hearing children! Do you need 
assistance finding an HACCP-

participating audiologist in your 
area? 

Visit  dhcs.ca.gov/haccp. 

#Heath4All #HardOfHearingKids 

176 

What's the difference between 
HACCP and CCS? You can apply for 

both! 

For more info and to apply for 
HACCP, visit  dhcs.ca.gov/haccp. 

#Health4All #Deaf #HardOfHearing 
#Children  

Infographic Carousel 



HACCP Social Media Posts - Messaging For Providers 

DATE COPY IMAGE 

280 

Did you know the Hearing Aid 
Coverage for Children Program 
offers coverage for hearing aids 
and related services and supplies 

for eligible CA children? More 
benefits coming January 1!  

For more info and to apply, visit 
https://bit.ly/ChildrenHearing.  

#Health4All #Deaf   

199 

California audiologists and 
otolaryngologists! Deaf and 

hard of hearing children need 
you for hearing-related services. 

For more info, visit 
https://bit.ly/HACCPProviders. 

#Health4All  #HardOfHearing 



194 

California hearing-related 
providers - what does your 

patient need from you to apply 
for HACCP? 

For more info and to apply, visit 
https://bit.ly/HACCPProviders.  

#Health4All #Deaf 
#HardOfHearing 

180 

California hearing-related medical 
providers - how can you help 
HACCP-enrolled children get 

hearing aids? It's as easy as 1, 2, 
3! 

For more info, visit 
https://bit.ly/HACCPProviders. 

#Health4All #HardOfHearing 

241 

California audiologists and 
otolaryngologists! Deaf and hard 
of hearing children need you for 

hearing-related services. 

Learn how to become an HACCP 
provider.  

For more info, visit 
https://bit.ly/HACCPProviders. 

#Health4All #HardOfHearingKids 



183 

HACCP providers! Make sure 
your HACCP provider listing is up 

to date.  

Contact the HACCP Call Center at 
833-956-2878.

Visit
https://bit.ly/HACCPProviders. 

#Heath4All #HardOfHearingKids 

219 

California hearing-related 
specialists! What are some of the 
benefits of becoming an HACCP 

provider? 

For more info and to become a 
provider, visit 

https://bit.ly/HACCPProviders. 

#Health4All #Deaf 
#HardOfHearing #Children 
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