DHCS  HEARING AID COVERAGE A q
FOR CHILDREN PROGRAM genda

Hearing Aid Coverage for Children Program (HACCP) Provider Webinars

Dates: Session One: Tuesday, September 27 at 12 p.m.
Session Two: Wednesday, September 28 at 6 p.m. (both PDT)

Location:  Webex (no registration required; links to join are below)

Phone: (415) 655-0001 | Access Code:Tuesday: 2593 509 6253 / Wednesday:
2591 391 1987

Purpose:  To educate providers about how to help pediatric patients and their
families maximize the HACCP benefit.

Discussion Topics
1. HACCP Overview
2. Participant Eligibility
a. Expanded eligibility for ages 18-20, and applicants with partial other health coverage

up to $1,500 per year for hearing aids, will be effective on January 1, 2023.

b. Online application portal is live in English and Spanish at haccp.dhcs.ca.gov.

3. Provider Eligibility
a. Medi-Cal enrollment

b. HACCP provider locator (opt in at bit.ly/HACCPSignup)

4. Covered Benefits
a. Billing codes have been published for surface-worn bone conduction hearing devices.

5. Authorization Process
a. Collaborative approach to patient care
b. Treatment Authorization Request (TAR) requirements
c. Submitting a TAR
d. Special handling instructions
6. Reimbursement
a. Rates/reimbursement methodologies
b. Submitting a claim
7. Additional Resources
a. HACCP webpage: www.dhcs.ca.gov/haccp
b. HACCP call center: 1(833) 774-2227 or HACCP@maximus.com

8. Questions/Feedback
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Meeting Notes
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Webex Information for Tuesday, September 27

Join from the meeting link
https://dhcs.webex.com/dhcs/|.php?MTID=md3b4a8dfbbh269deea62bdb2d5a0dde90

Join by meeting number
Meeting number (access code): 2593 509 6253
Meeting password: VPi4nZ3xYs4

Join by phone
+1-415-655-0001 US Toll

Webex Information for Wednesday, September 28

Join from the meeting link
https://dhcs.webex.com/dhcs/|.php?MTID=m233f5782e0f62cdd3a08c0622a921af6

Join by meeting number
Meeting number (access code): 2591 391 1987
Meeting password: r4dnDwqFyh56

Join by phone
+1-415-655-0001 US Toll
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