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Managed Long-Term Services & Supports & Duals Integration Workgroup 

Thursday, September 22, 2022 
10 a.m. – 12 p.m. 

Register Here 
 

AGENDA 
 
10:00 – 10:05     Welcome and Introductions 
 
10:05 – 10:35  Summary of January 2023 Enrollment Changes and Stakeholder 

Q&A 
 
10:35 – 11:10 2023 Dual Eligible Special Needs Plan (D-SNP) Quality Metrics and 

Reporting Requirements and Stakeholder Q&A 
 
11:10 – 11:20  Update: Crossover Claims and Balance Billing 
 
11:20 – 11:50  Update: Communications and Outreach Materials 
    
11:50 – 11:55  COVID-19 Public Health Emergency Unwinding  
 
11:55 – 12:00  Next Steps and Upcoming Meeting Topics  
 
12:00   Closing 
 
 
The agenda and meeting materials can be viewed on the DHCS website at 
https://www.dhcs.ca.gov/provgovpart/Pages/MLTSS-Workgroup.aspx. Please contact 
DHCS at CalAIM@dhcs.ca.gov or (916) 345-7142 with questions about the meeting. 
 
For individuals with disabilities, DHCS will provide assistive services, such as sign-
language interpretation, real-time captioning, note takers, reading or writing assistance, 
and conversion of training or meeting materials into braille, large print, audio, or 
electronic format. 
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To request such services, or copies in an alternate format or language services, all free 
of charge, please call or write to: 
 
Raelyn Torngren   
Office of Medicare Innovation and Integration   
(916) 345-7142 
Raelyn.Torngren@dhcs.ca.gov 
California Relay 711/1-800-735-2929  
 
Please note, the range of assistive services available may be limited if requests are 
received less than ten working days prior to the meeting. 
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