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Hello ana Welcomsa! | will be guiding you throughout your joumey on the PAVE Portal. Click on top of any of the buildings below and

you will De trensported to your destinstion,

Meed technicel suppor:? Csllthe PAVE Help Desk at {844) 252-1949_=nd one of our friendly experts will be happy to sssistyou. The
O Hzlp Desk is available Mongay - Friday, 5:00 am - §:00 pm Pacific time, 2xclucing s:ate holidays.
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essaging in PAVE
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Messaging in PAV

iy Home Applications Accounts

My Tools - Help

B My Applications 5

Once you have completed the enrcllment process, yvou will be able to madify your Medi-Cal Account. Listed below are the provider
""u D O applications you have or are currently enrollingin Medi-Cal.

& New Application
- Filter by - n - Please selecta filter - n Search n

Application ID Status MName

Type MPI Application Complete  Last Update Owner Actions

192CTLGS InProgress  ABC MedicslInc  Physician/Surgeon 1999979999 Individusl Biling 2% 02/04/201%  Sandylee ' FEAoQ M C d= £
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Provider Name ABC Madical Inz 2% Complate
Provider Type  Physician/Surgson L.»,.; |
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Messaging in PAVE
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2/14/2019 11



ging in PAVE

Untitled - Message

Application 1D: 192CTLGE

walueis required

walue is reguired
% Actach Files

| Ghoase Fites | No file chosen

aDrag end drog your files nere.

B 7 U ¥Xhe === =~ B

- - =

= W ~ Fommaits~ FoniFamily= Font Sizes =

B Words: D

wElue is reguired

i Notify by public e-mail

=

2/14/2019 12



DHCS

2/14/2019

PAVE Tutorials

13



Q PAVE Tutorials

In-Context Tutorials (ICT)

Up next Autoplay @

- Account Overview

P&VE Portel
| T
11142 views

- Account Revalidation

PAVE Porsl
[ LR

Account Viewer
PAVE PORTAL -

PAVE Portal

— -

ViEWSE
- Change of Service Address

B2 PAVE Portsl
| 1116 views

Discovering PAVE
PAVE Portal

e gl iden 15531 1849 — e
nttps:/{fplayervimeo.com/video,/ 156311549 1232 views

; . I -
Cr W n I Ry —
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Account Management () 18Help ) 64 Nor Helorul
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Creation Dete

Package Type

0Z04/2019

Ingividusl Billing
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Ownership/Control Interest Summary

Plesse tell me about any individuals thet have Cwnership or control interest inyour

"Q D O corporation. Please include Corporate officers anag girectors ang meneging Emplovees.

Us=s the tanle oelow to s0d any new individusl or entity owners or those with control interest

You could use an =
Change Typa Mame SEN/TAXID #Ownership Status Actions
Mo Ownership Control Interest listed

Total Mumber of records 0

If the provider is subject to High Risk Screening and & fingerprint-based criminal background check. attach

Livescan receipts here %
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PAVE Tutorials

In-Context Tutorials (ICT)

Up nesxt Autcplay @

- Account Overview

PAVE Portal
11151 views
- Account Revalidation
PAVE Portsl
I 3127 views
- Acenunt Viewer
PAVE PORTAL PAVE Ports]

i rn

views

- Change of Service Address

04:08 PAVE Portal
— 116 views
- Discavering PAVE

PAVE Portsl

TR - =y T — .
nitps:/playervimec.com/video,/ 174422785 1234 views

: g I -
(o I 0 J i JEe e
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Ownership/Control Interest
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Provider Mame ABC Medicsl Inc

25% Documents

Provider Type Phyysician/Surgeon E;-:
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:'ﬂ Disclosure Infarmation D

% Rendering Provider Afhlistions 0
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In-context Help
Prof. Licenses, Certificates & La

All neslthcare license/cartifcates sfhlisten with the spplicant must be

aisclosed along with legiole copiss/strechments.
Ifthe applicent's business locetion will provide [sborstory services the

Prof Licenses, Certificates & Lan Services Q
?

followingis required:

® Clinicsl Lavoratory Improvement Amendment (CLIA) certificaze number
MUst mstch the business name snd adaress on the certificate.
@ S1ste Lsboratory License/Registration numoer. The businsss nems and

gdoress onthe State Leborstory Licensa/Registration must match the

number,
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BHCS

Provider Name ABC hiedicsl Inc 2% Complets 25% Documents

Provider Type  Physician/Surgson b:{ | 253 |
Application 1D 192CTLGS
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Package Type  Indivious! Billing

]

Content © Expand Al ™y T G
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BHCS Contacting the
g PAVE Help Desk

 The PAVE Help Desk is available for questions
regarding PAVE technical issues, PAVE Internet
Browser compatibility, PAVE system navigation
and functionality issues, and uploading and
accessing documents

* PAVE technical support is available through the
PAVE Help Desk at (866) 252-1949

 The Help Desk is available
Monday - Friday, 8:00 am - 6:00 pm Pacific
Standard time, excluding state holidays.

2/14/2019
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« PED is available for questions regarding
— Clarification on enrollment requirements
— Medi-Cal Provider Enroliment process
— Revalidation / Continued Enrollment questions
— Drug Medi-Cal related issues
— Drug Medi-Cal Certification / Re-Certification

 Provider Enrollment Division is available at
(916) 323-1945

Contacting Provider
Enrollment Division

2/14/2019
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DHCS Contacting Medi-Cal
\ Telephone Service Center

 The Medi-Cal Telephone Service Center is
available for questions regarding

— Claims

— Electronic Billing

— Enrollment Status of a Provider

— Recipient Eligibility

— Treatment Authorization Request (TAR)
— Out of State Provider Enrollment

» |n-State California Providers call (800) 541-5555
* Out of State Providers call (916) 636-1200

2/14/2019 21
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* The enrollment status of any provider can
also be verified through the
CHHS Open Data Portal at:

https://data.chhs.ca.gov/group/healthcare

* The enrollment status for only Fee-for-
Service providers can be verified through
the CHHS Open Data Portal at:

Open Data Portal

https://data.chhs.ca.gov/dataset/profile-of-

enrolled-medi-cal-fee-for-service-ffs-
providers-as-of-june-1-2017

2/14/2019
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https://data.chhs.ca.gov/group/healthcare
https://data.chhs.ca.gov/dataset/profile-of-%20enrolled-medi-cal-fee-for-service-ffs-%20providers-as-of-june-1-2017

DHCS

Y

* PAVE Frequently Asked Questions:
www.dhcs.ca.gov/provgovpart/Documents
/[PAVE Project for Provider Enroliment
Division/PAVE FAQ%27s 1-15-19.pdf

 PAVE Job Aids:
www.dhcs.ca.gov/provgovpart/Pages/Prov

iderdobAides.aspx

* Provider Training Videos and Transcripts:
www.dhcs.ca.gov/provgovpart/Pages/PAV
EProviderTrainingVideos.aspx

Additional Resources

2/14/2019 23


https://www.dhcs.ca.gov/provgovpart/Documents%20/PAVE_Project_for_Provider_Enrollment_%20Division/PAVE_FAQ's_1-15-19.pdf
https://www.dhcs.ca.gov/
https://www.dhcs.ca.gov/Pages/PageNotFoundError.aspx?requestUrl=https://www.dhcs.ca.gov/provgovpart/Pages/PAV%20EProviderTrainingVideos.aspx

DHCS

€2 Additional Resources

* Provider Enrollment Main Page:
www.dhcs.ca.gov/provgovpart/Pages/PE
D.aspx

* Medi-Cal Provider Main Page:
www.medi-cal.ca.gov/default.asp

* Provider Bulletins:
http://files.medi-
cal.ca.gov/pubsdoco/prov_enroll.asp#Sta

tutes

2/14/2019 24


https://www.dhcs.ca.gov/Pages/PageNotFoundError.aspx?requestUrl=https://www.dhcs.ca.gov/provgovpart/Pages/PE%20D.aspx
http://www.medi-cal.ca.gov/default.asp
https://www.google.com/search?q=http%3A%2F%2Ffiles.medi-+cal.ca.gov%2Fpubsdoco%2Fprov_enroll.asp%23Sta+tutes&rlz=1C1OKWM_enUS853US853&oq=http%3A%2F%2Ffiles.medi-+cal.ca.gov%2Fpubsdoco%2Fprov_enroll.asp%23Sta+tutes&aqs=chrome..69i57j69i58.255j0j4&sourceid=chrome&ie=UTF-8

PAVE ON!
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