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AGENDA 

 
11:00 – 11:05 Welcome and Introductions  
 
11:05 – 11:15 Cal MediConnect (CMC) Transition Noticing Update 
 
11:15 – 11:25 Overview: Promising practices and lessons learned from CMC 

outreach, and strategy for 2023 CMC to Dual Eligible Special Needs 
Plans (D-SNP) transition  

 
11:25 – 11:55 Panel: Local community outreach regarding the CMC to D-SNP 

transition, and promising practices and lessons learned from the 
Coordinated Care Initiative (CCI) and CMC outreach strategies. 

 

 
 
11:55 – 12:20 Breakout Room Discussion/Q&A: Promising practices for provider 

and beneficiary outreach for the CMC to D-SNP transition  
 

 
12:20 – 12:50 Breakout Room Report Outs and Panel Reaction 
 
12:50 – 12:55 Next Steps and Upcoming Meeting Topics  
 
1:00 Closing   
 
The agenda and meeting materials can be viewed on the DHCS website at 
https://www.dhcs.ca.gov/provgovpart/Pages/MLTSS-Workgroup.aspx. Please contact 
DHCS at CalAIM@dhcs.ca.gov or (916) 345-7142 with questions about the meeting. 
 
For individuals with disabilities, DHCS will provide assistive services, such as sign-
language interpretation, real-time captioning, note takers, reading or writing assistance, 
and conversion of training or meeting materials into braille, large print, audio, or electronic 
format. 
 
To request such services, or copies in an alternate format or language services, all free of 
charge, please call or write to: 
 

https://zoom.us/meeting/register/tJEkc-mrpj4uGNOt6DCWC9RTsnFguWSE83eF
https://www.dhcs.ca.gov/provgovpart/Pages/MLTSS-Workgroup.aspx
mailto:CalAIM@dhcs.ca.gov


 

Audriana Ketchersid  
Director’s Office  
(916) 345-7142 
Audriana.Ketchersid@dhcs.ca.gov 
California Relay 711/1-800-735-2929  
 
Please note, the range of assistive services available may be limited if requests are 
received less than ten working days prior to the meeting. 
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