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Cal MediConnect Health Plans
Use the information here to contact the Cal MediConnect health plans in your county.

Plan Name Phone Number TTY Provider Directory
Anthem Blue Cross 1-855-817-5785 711 Anthem Provider Directory
Cal MediConnect
Santa Clara Family 1-877-723-4795 711 Santa Clara Family Health Plan
Health Plan Provider Directory

Other Resources:
Health Insurance Counseling & Advocacy Program

1-408-350-3200

Santa Clara County Specific Materials

Cal MediConnect Dental Benefits created by Justice in Aging via support from the California
HealthCare Foundation and The SCAN Foundation (June 2015)

Provider Contact Information

Are you a Cal MediConnect Medical Provider? Use the contact numbers below.

Plan Name Phone Number Website Provider Manual
Anthem 1-800-676-2583 Anthem Anthem Provider
Blue Cross Provider Manual
Website
Santa Clara 1-408-874-1788 Santa Clara Santa Clara
Family Health Family Health Family Health
Plan Plan Provider Plan Provider
Website Manual



https://mss.anthem.com/california-mmp/home.html
https://mss.anthem.com/california-mmp/home.html
https://mss.anthem.com/california-mmp/care/find-a-doctor.html
http://www.scfhp.com/healthcareplans/calmediconnect
http://www.scfhp.com/healthcareplans/calmediconnect
https://www.scfhp.com/healthcare-plans/cal-mediconnect-plan/how-to-choose-a-provider-and-get-care/
https://www.scfhp.com/healthcare-plans/cal-mediconnect-plan/how-to-choose-a-provider-and-get-care/
http://justiceinaging.org/wp-content/uploads/2015/06/CCI-Dental-Benefits-non-LA-counties-FINAL.pdf
https://www.caremore.com/Providers/Work-With-Us.aspx
https://providers.anthem.com/california-provider/resources/manuals-policies-guidelines
https://providers.anthem.com/california-provider/resources/manuals-policies-guidelines
https://www.scfhp.com/for-providers
https://www.scfhp.com/for-providers
https://www.scfhp.com/for-providers
https://www.scfhp.com/for-providers/provider-resources
https://www.scfhp.com/for-providers/provider-resources
https://www.scfhp.com/for-providers/provider-resources
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Medi-Cal Managed Long-Term Services and Supports (MLTSS)
Use the information here to contact the MLTSS health plan in your county.

Plan Name Phone Number TTY
Anthem Blue Cross 1-800-407-4627 711
Kaiser Permanente 1-800-464-4000 711
Santa Clara Family 1-800-260-2055, 1-800-735-2929

Health Plan Option 1

Program of All-Inclusive Care for the Elderly

Use the information here to contact the PACE plans in your county.

Plan Name Phone Number TTY Number Online

On Lok PACE 1-855-973-1110 711 On Lok PACE
website



http://www.onlok.org/pace
http://www.onlok.org/pace
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