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Cal MediConnect Health Plans

Use the information here to contact the Cal MediConnect health plans in your county.

Plan Name Phone Number TTY Provider Directory

Anthem Blue Cross Cal 1-888-350-3447 711 Anthem Blue Cross
MediConnect Provider Directory

Blue Shield Promise Cal 1-855-905-3825 711 Blue Shield Promise
MediConnect Plan Cal MediConnect

Provider Directory

Health Net Cal MediConnect | 1-888-788-5395 711 Health Net Cal MediConnect
Provider Directory

L.A. Care Cal MediConnect | 1-888-522-1298 711 L.A. Care Provider Directory

Molina Dual Options 1-855-665-4627 711 Molina Dual Options
Provider Directory

Other Resources:

Center for Health Care Rights — Health Insurance Counseling and Advocacy Program
1-213-383-4519

LA County Specific Materials

Cal MediConnect Dental Benefits created by Justice in Aging via support from the California
HealthCare Foundation and The SCAN Foundation. (June 2015)



https://lacountyduals.anthem.com/
https://lacountyduals.anthem.com/
https://lacountyduals.anthem.com/member-resources.html
https://lacountyduals.anthem.com/member-resources.html
http://www.blueshieldca.com/promise/calmediconnect
http://www.blueshieldca.com/promise/calmediconnect
https://www.blueshieldca.com/bsca/bsc/wcm/connect/sites/sites_content_en/bsp/cmc-members/fad
https://www.blueshieldca.com/bsca/bsc/wcm/connect/sites/sites_content_en/bsp/cmc-members/fad
https://www.blueshieldca.com/bsca/bsc/wcm/connect/sites/sites_content_en/bsp/cmc-members/fad
https://www.healthnet.com/portal/shopping/content/iwc/shopping/medicare/duals/duals_introduction.action
https://www.healthnet.com/portal/member/providerSearch.action
https://www.healthnet.com/portal/member/providerSearch.action
http://www.calmediconnectla.org/cal-mediconnect/benefits
https://providers.lacare.org/v3app/a/?6713520D04184E241C0D022C0D340C1C130C11166E221738130C0A0C1737483A0002181B1A18225A403E370111000A0017361A331706230A171747040051305A030F4913504C5F0E5D235D01440F5D06405E75415663485C5B08015E122E575255120E50400B585A3848140C1C130C11162816582C53030F5F0712147D485559475C4C400B585B6857555E0A48554616244A546355555A0B530E07201D12051355514C282A5D7D5D565E595D2037467130556023505D5B2747630C572059305055352D585D002A262F/
http://www.molinahealthcare.com/members/ca/en-US/hp/duals/Pages/duals.aspx
https://providersearch.molinahealthcare.com/?redirectfrom=molinastaticweb&state=ca&coverage=duals
https://providersearch.molinahealthcare.com/?redirectfrom=molinastaticweb&state=ca&coverage=duals
http://justiceinaging.org/wp-content/uploads/2015/06/LA-CCI-Dental-Benefits-FINAL.pdf
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Cal MediConnect Provider Contact Information

Are you a Cal MediConnect Medical Provider? Use the contact numbers below.

Plan Name Phone Number Website Provider Manual
Anthem Blue Cross Anthem Blue Cross Anthem Provider
Cal MediConnect 1-800-676-2583 |Provider Services Website Manual

Provider Services

Blue Shield of 1-800-468-9935 Blue Shield Provider Blue Shield Provider

California Promise Services Website Manual
Health Plan Provider
Services
Health Net Provider [1-855-464-3571, | Health Net Participating Health Net
Services option 2 Provider Website Provider Manual
Health Net

Non-Participating
Provider Services

Website
L.A. Care Provider |1-866-522-2736 L.A. Care Provider L.A. Care Website
Services Services Website with Provider
Manual
Molina Healthcare |1-888-562-5442, Molina Provider Molina Website with
Provider Services option 1 Services Website Provider Manual

Medi-Cal Managed Long-Term Services and Supports (MLTSS)
Use the information here to contact the MLTSS health plans in your county.

Plan Name Phone Number TTY
Anthem Blue Cross 1-800-407-4627 711
Blue Shield of California Promise Health Plan 1-800-605-2556 1-800-735-2929
Health Net 1-800-327-0502, 1-800-431-0964
option 1
Kaiser Permanente 1-800-464-4000 711
L.A. Care 1-888-839-9909 711
Molina 1-888-665-4621, 1-800-479-3310
option 1



https://www.anthem.com/ca/provider/
https://www.anthem.com/ca/provider/
https://providers.anthem.com/california-provider/resources/manuals-policies-guidelines
https://providers.anthem.com/california-provider/resources/manuals-policies-guidelines
https://www.blueshieldca.com/bsca/bsc/wcm/connect/sites/sites_content_en/bsp/providers/providers
https://www.blueshieldca.com/bsca/bsc/wcm/connect/sites/sites_content_en/bsp/providers/providers
https://www.blueshieldca.com/bsca/bsc/wcm/connect/sites/sites_content_en/bsp/providers/policies-guidelines-standards-forms/provider-manuals
https://www.blueshieldca.com/bsca/bsc/wcm/connect/sites/sites_content_en/bsp/providers/policies-guidelines-standards-forms/provider-manuals
https://www.healthnet.com/hnsecurity/provider/smpwdsvc.sdo?TYPE=33554433&REALMOID=06-0007eebe-0185-1020-aa29-80c651110000&GUID=&SMAUTHREASON=0&METHOD=GET&SMAGENTNAME=Nmy7RzTOpQoON4OjDnBTZHzOymWfNnnE4jcIxWX6NXlBaQWJmluyquZc6Y9gFDDx&TARGET=-SM-http%3a%2f%2fbeta.healthnet.com%2fportal%2fprovider%2fprotected%2fcontent%2fiwc%2fprovider%2fprotected%2fHN_news_resources%2fcontent%2fdual_eligibles.action
https://www.healthnet.com/hnsecurity/provider/smpwdsvc.sdo?TYPE=33554433&REALMOID=06-0007eebe-0185-1020-aa29-80c651110000&GUID=&SMAUTHREASON=0&METHOD=GET&SMAGENTNAME=Nmy7RzTOpQoON4OjDnBTZHzOymWfNnnE4jcIxWX6NXlBaQWJmluyquZc6Y9gFDDx&TARGET=-SM-http%3a%2f%2fbeta.healthnet.com%2fportal%2fprovider%2fprotected%2fcontent%2fiwc%2fprovider%2fprotected%2fHN_news_resources%2fcontent%2fdual_eligibles.action
https://www.healthnet.com/portal/provider/content/iwc/provider/unprotected/HN_news_resources/content/dual_eligibles_non_par.action
https://www.healthnet.com/portal/provider/content/iwc/provider/unprotected/HN_news_resources/content/dual_eligibles_non_par.action
https://www.healthnet.com/portal/provider/content/iwc/provider/unprotected/HN_news_resources/content/dual_eligibles_non_par.action
https://www.healthnet.com/portal/provider/content/iwc/provider/unprotected/HN_news_resources/content/dual_eligibles_non_par.action
https://www.healthnet.com/content/healthnet/en_us/providers/support/provider-welcome.html
https://www.healthnet.com/content/healthnet/en_us/providers/support/provider-welcome.html
http://www.calmediconnectla.org/cal-mediconnect/benefits
http://www.calmediconnectla.org/cal-mediconnect/benefits
http://www.calmediconnectla.org/providers/resources
http://www.calmediconnectla.org/providers/resources
http://www.calmediconnectla.org/providers/resources
http://www.molinahealthcare.com/providers/ca/medicaid/Pages/home.aspx
http://www.molinahealthcare.com/providers/ca/medicaid/Pages/home.aspx
https://www.molinahealthcare.com/providers/ca/duals/manual/pages/provd.aspx
https://www.molinahealthcare.com/providers/ca/duals/manual/pages/provd.aspx
https://CalDuals.org
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Program of All-Inclusive Care for the Elderly
Use the information here to contact the PACE plans in your county.

Plan Name Phone Number Online
AltaMed PACE 1-877-462-2582 AltaMed PACE website
Brandman Centers for Senior Care 1-855-774-8444 Brandman Centers website
WelBeHealth PACE — Coastline 1-800-734-8041 WelBeHealth PACE

Coastline website

WelBeHealth PACE - Pacific 1-800-851-0966 WelBeHealth PACE
Pacific website



http://www.altamed.org/seniorservices#BuenaCare
http://www.brandmanseniorcare.org/about/pace.asp
https://welbehealth.com/coastline/
https://welbehealth.com/coastline/
https://welbehealth.com/pacific/
https://welbehealth.com/pacific/
https://CalDuals.org
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