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Department of Health Care Services 
Medi-Cal Healthier California for all 

 National Committee for Quality Assurance (NCQA) Workgroup 
February 21, 2020 10:00 a.m. – 3:00 p.m. 

1700 K Street, First Floor Conference Room, Sacramento 
Public Call-in Option: 

https://attendee.gotowebinar.com/register/5630321271748909579 
 

AGENDA 
 
 
10:00 – 10:05   Welcome and Introductions  
 
10:05 – 10:45 Review NCQA Workgroup Comments and Feedback  

Nathan Nau, Chief, Managed Care Quality and Monitoring 
Division 

 
10:45 – 11:00  DHCS Introduction of Accreditation of Delegated Entities  
 
11:00 – 11:45  Overview of Delegation in California  

Bill Barcellona and Amy Nguyen Howell, America’s 
Physician Groups 

  
11:45 – 12:30  Lunch 
 
12:30 – 1:05   Discussion on Accreditation of Delegated Entities 
    Workgroup Members   
 
1:05 – 1:45 Overview of Deeming Crosswalk followed by Workgroup 

Discussion 
    IMPAQ Staff  
 
1:45 – 2:30 Review NCQA Accreditation Proposal and Timeline – Open 

Discussion and Comments  
Nathan Nau, Chief, Managed Care Quality and Monitoring 
Division 

 
2:30 – 2:45   Public Comment 
 
2:45 – 3:00   Closing and Next Steps 
 
 

https://attendee.gotowebinar.com/register/5630321271748909579
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The agenda and meeting materials can be viewed on the DHCS website. The meeting 
facility is accessible to people with mobility impairments. Please contact DHCS at 
CalAIM@dhcs.ca.gov or 916-440-7660 with questions regarding the meeting.  
 
For individuals with disabilities, the Department will provide assistive services such as 
sign-language interpretation, real-time captioning, note takers, reading or writing 
assistance, and conversion of training or meeting materials into Braille, large print, 
audiocassette, or computer disk. 
 
To request such services or copies in an alternate format, please call or write to Norman 
Williams at the Office of Communications (916) 440-7660, 
Norman.Williams@dhcs.ca.gov, California Relay 711/1-800-735-2929. Please note, the 
range of assistive services available may be limited if requests are received less than 
ten working days prior to the meeting or event. 
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