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COV LUS QHIA TSEEM CEEB: 
Cov kev hloov rau koj qhov kev pab them los ntawm Medi-Cal thaum lub sij 

hawm koj cev xeeb tub thiab tom qab koj yug me nyuam tas 

Tam sim no koj tau kev pab los ntawm Medi-Cal rau cov kev pab uas muaj feem txog cev xeeb 
tub thiab kev pab thaum muaj xwm txheej ceev nkaus xwb. Thaum uas koj cev xeeb tub tau 
rau lub hlis, tej zaum koj yuav tau tag nrho cov kev pab los ntawm Medi-Cal. 

Thaum hloov mus rau qhov uas tau tag nrho cov kev pab, koj yuav tsum tau koom rau hauv 
ib qho Medi-Cal Managed Care Health Plan (Managed Care Plan), uas muaj ob peb qho 
kev zam. Vim hais tias koj cev xeeb tub, yog hais tias koj tus kws kho mob tsis nyob hauv 
Managed Care Plan hauv koj lub nras (county), koj yuav thov tau kom ncua txoj kev koom 
hauv ib qho chaw pab them nqi kho mob kom txog 60 hnub tom qab koj yug me nyuam tas. 

Health Care Options (HCO) yuav xa ib phau ntawv tuaj rau koj hais txog cov chaw pab them 
nqi kho mob hauv koj lub nras. Yog hais tias koj xav mus rau tus kws kho mob uas koj niaj 
hnub mus no, nug seb lawv puas nyob hauv Managed Care Plan los sis hu ncaj qha rau cov 
chaw pab them nqi kho mob hauv koj lub nras ua ntej koj txiav txim siab.  

Yog koj xav koom hauv ib qho Managed Care Plan, thov kom ncua txoj kev koom, los sis yog 
xav paub ntxiv txog Managed Care Plan, hu rau HCO ntawm lawv tus xov tooj hu dawb, thaum 
lub sij hawm 8:00 teev sawv ntxov txog 5:00 teev tsaus ntuj, Zwj Hli (Monday) txog Zwj Kuab 
(Friday). 

Health Care Options: 1-800-430-2022

Ua ntej koj hu rau HCO, koj yuav tsum tau paub koj tus kws kho mob lub npe. Yog hais tias koj 
xav tau kev pab tim ntsej tim muag, phau ntawv xa tuaj rau koj muaj ib daim ntawv qhia cov 
chaw thiab sij hawm uas koj yuav mus muab tau kev pab. 

Yog hais tias tsis kam ncua lub sij hawm koom rau hauv ib qho chaw muab kev pab them nqi 
kho mob ntawd rau koj, koj yuav tsum tau xaiv ib qho Managed Care Plan tsis li yuav xaiv ib 
qho rau koj.  
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