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by 6-8 -96 or emergency language w ill be repeated by operation of law on the
following day.

Article 22. Requirements for Social and
Rehabilitation Services

4. New article 2 and section refifed 6-10-96 as an emergency. operative6-10-96
(Register 96. No. 24). A Certificate ofCompliance must be transmitted to OAL
by 10-8-96 or emergency language will be repeated by operation oflaw on the
following day.

5. New article 2 and section refiedl 10-8-96 as an emergency. operative 10-8-96
(Register 96. No. 41). A Certificate ofCompliance must be transmitted toOAL
by 2-5-97 or emergency language will be repeated by operation of law on the
following day.

6. Certificate ofCompliance as to 10-8-96 order transmitted toOAL 2-5-97: dis­
approved by OAL and order of repeal as to 10-8-96 order filed on 3-21-97
(Register 97. No. 12).

7. New article 2 and section fifed 3 21-97 as an emergency, operative 3-21-97
(Register 97. No. 12). A Certificate ofCompliance must be transmitted to OAL
by 7-21 -97 or emergency language will be repeated by operation of law on the
following day.

8. Certificate ofCompliance as to 3-21 -97 order, including amendment ofsec
tion. transmitted to OAL 7 21 97 and filed 8-21-97 (Register 97. No. 34).

I. New Article 22 (Section 795) filed 3-16-73 as an emergency. effective upon
filing (Register 73. No. 11).

2. Certifícale of Compliance filed 7-12-73 (Register 73. No. 28).
3. Repealer of Article 22 (Section 795) filed 1-13-83; effective thirtieth day

thereafter (Register 83. No. 3).

History

Chapter 3.5. Mental Health Rehabilitation
Centers

Article 1. Application
782.10. Meaning of Word.

This chapter shall apply to programs authorized by Welfare and Insti­
tutions Code Section 5768. hereinafter denoted as mental health rehabili­
tation centers.
Note Authority cried: Sections 5675 and 5768. Welfare and Institutions Code:
Section 3 ofChapter 678 of the Statutes of 1994. Reference: Sections 5675 and

{ 781.00. Application of Chapter. Words shall have theirusual meaningunless the context ora definition
clearly indicates a different meaning. Words used in the present lease in­
clude the future: words in the singularnumber include the plural number
words in the plural number include the angular number. Shall months
mandatory. May means permissive. Should means suggested and recom­
mended.
Note Authority cited: Sections 5675 and 5768. Welfare and institutions Code:
Section 3 of Chapter 678 of the Statutes of 1994. Reference: Sections 5675 and

5768. Welfare and Institutions Code.
History

1. New subchapter 3.5. article 1 and section filed 8-21-95 as an emergency, op­
erative 8-21-95 (Register 95. No. 34). A Certificate of Compliance must be
transmitted to OAL by 2-17-95 or emergency language willbe repealed by op
eration of law on the foltowing day.

2. Change without regulatory fleete renumbering formerchapter3.5(sections 781
through 795) to chapter 7 (sections 1101 through 1115. respectively) filed
8-31-95 pursuant to section 100. title 1. California Code ofRegulations (Reg
ister 95. No. 34).

3. New subchapter 3.5. article 1 and section refiled 2-9-96 as an emergency. op­
erative 2-9-96 (Register96. No. 6). ACertificateofCompliancemustbe trans
mitted toOALby6-8-96oremergency languagewillbe repealed byoperation
of law on the following day.

4. New subchapter 3.5. article 1 and section refiled 6-10-96 as an emergency: op­
erative 6-10-96 (Register 96. No. 24). A Certificate of Compliance must be
transmitted to OAL by 10-8-96 or emergency language will be repeated byop­
eration of law on the following day.

5. New subchapter 3.5. article 1 and section refited 10-8-96as an emergency, op­
erative 10-8-96 (Register 96. No. 41). A Certificate of Compliance must be
transmitted to OAL by 2-5-97 or emergency language will be repealed by op
eration of law on the following day.

6. Certificate ofCompliance as to 10-8-96 order transmitted toOAL 2-5-97: dis­
approved by OAL and order of repeal as to 10-8-96 order filed on 3-21-97
(Register 97. No. 12).

7. New subchapter 3.5. article 1 and section filed 3-21-97 as an emergency. op
erative 3-21-97 (Register 97. No. 12). A Certificate of Compliance must be
transmitted toOAL by 7-21 -97 oremergency language will be repeated by op­
eration of law on the following day.

5768. Welfare and Institutions Code.
HISTORY

1. New section filed 8-21-95 as an emergency. operative 8-21-95 (Register95.
No. 34). A Certificate ofCompliance mustbe transmitted to OALby2-17-95
or emergency language will be repealed by operation of law on the following
day.

2. New section refited 2-9-96 as an emergency, operative 2-9-96 (Register 96.
No. 6). A Certificate ofCompliance must be transmitted toOAL by 6-8-96or
emergency language will be repeated byoperation oflawon the followingday.

3. New section fefiled 6-10-96 as an emergency. operative 6-10-96 (Register
96. No. 24). A Certificate of Compliance must be transmittted to OAL by
10-8-96oremergency language will be repeatedbyoperationoflaw on the fol
lowing day.

4. Editorial correction of History 1 (Register 96. No. 4).1
5. New section refited 10-8-96asan emergency. operative 10-8-96 (Register96.

No. 41). A Certificate ofCompliance must be transmitted to OAL by 2-5-97
or emergency language will be repeated by operation of law on the following
day.

6. Certificate ofCompliance as to 10-8-96order transmitted toOAL2-5-97; dis­
approved by OAL and order of repeal as to 10-8-96 order filed on 3-21-97
(Register 97. No. 12).

7. New section fiedl 3-21-97 as an emergency, operative 3-21-97 (Register97.
No. 12). A Certificate ofCompliance must be transmitted to OAL by7-21-97
or emergency language will be repealed by operation of law on the following
day.

8. Certificate of Compliance as to 3-21-97 order transmitted to OAL 7-21-97
and filed 8-21-97 (Register 97. No. 34).

8. Certificate ofCompliance as to 3-21 -97 order, including redesignation ofsub-
chapter 3.5 to chapter 3.5 and amendment ofsection heading and section. trans
mitted to OAL 7-21 -97 and fifed 8-21 -97 (Register 97. No. 34).

{782.11. Activity Coordinator.
Activity Coordinator means a person who is an occupational therapist

music therapist art therapist dance therapist or recreation therapist as
defined in this chapter.
Note Authority cited: Sections 5675 and 5768. Welfare and Institutions Code;
Section 3 ofChapter 678 of foe Statutes of 1994. Reference: Sections 5675 and

Article 2. Definitions

§ 782.00 . Application of Definition.
The definitions included in this article shall apply to the regulations

contained in this chapter.
Note: Authority cited: Sections 5675 and 5768. Welfare and Institutions Code:
Section 3 of Chapter 678 of the Statutes of 1994. Reference: Sections 5675 and

5768. Welfare and Institutions Code.
History

1. New section filed 8-21-95 as an emergency operative 8-21-95 (Register 95.
No. 34). A Certificate ofCompliance must be transmitted to OAL by2-17-95
or emergency language will be repeated by operation oflaw on the following
day.

2. New section refiled 2-9-96 as an emergency, operative 2-9-96 (Register 96.
No. 6). A Certificate ofCompliance must be transmitted to OAL by 6-8-96 or
emergency language will be repeated byoperation oflaw on the following day.

3. New section refiled 6-10-96 as an emergency: operative 6-10-96 (Register96.
No. 24). A Certificate ofCompliance must be transmitted to OAL by 10-8-96
or emergency language will be repeated by operation of law on the following
day.

5768. Welfare and Institutions Code.
History

1. New article 2 and section fifed 8-21-95 as an emergency. operative 8-21-95
(Register 95. No. 34). A Certificate ofCompliance must be transmitted toOAL
by2-17-95 or emergency language will be repeated byoperationoftew on the
following day.

2. Editorial correction of History 1 (Register 96. No. 6).
3. New article 2 and section refifed 2-9-96 as an emergency, operative 2-9-96

(Register 96. No. 6). A Certificate ofCompliance must be transmitted to OAL
4. New section refifed 10-8-96 as an emergency, operative 10-8-96 (Register96.

No. 41). A Certificate ofCompliance must be transmitted to OAL by 2-5-97
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or emergency language will be repealed by operation of law on the following

5. Certificate ofCompliance as to 10-8 96orderkanamittedtoOAL2-5-97:dis
approved by OAL and order of repeal at to 10-8-96 order filed on 3-21-97
(Register 97. No.12).

6. New section filed 3-21-97 at an emergency. operative 3-21 -97 (Register 97,
No. 12). A Certificate ofCompliance must be transmitted to OAL by 7-21 -97
or emergency language will be repealed by operation of law on the following
day.

7. Certificate of Compliance at to 3-21-97 order, including repealer of former
section 782.11. renumbering of former section 782.12 to new section 782.11.
and amendment ofsection heading and section. transmitted to OAL7-21-97
and filed 8-21 -97 (Register 97. No. 34).

7. Certificate ofCompliance as to 3-21 -97 order, including renumbering of for
mer section 782.13 to new section 782.12. and renumbering of former section
78Z14tonew section782.13,kanamitted toOAL7-21-97and filed8-21-97
(Register 97, No. 34).

782.14.Client.
Client means a person, 18 years of age or older, admitted to a mental

health rehabilitation center for evaluation, observation, diagnosis, reha­
bilitation and treatment
Note: Authority cited: Sections 5675 and 5768, Welfare and Institutions Code:
Section 3 of Chapter 678 of the Statutes of 1994. Reference: Sections 5675 and
5768. Welfare and Institutions Code.

History

I. New section filed 8-21 -95 as an emergency, operative 8-21-95 (Register 93.
No. 34). A Certificate ofCompliance mustbe transmitted to OAL by2-17-93
or emergency language will be repeated by operation oflawonthe following
day.

2. New section refiedl 2-9-96 as an emergency. operative 2-9-96 (Register 96.
No. 6). A Certificate ofCompliance must be transmitted to OAL by 6-8-96 or
emergency language willbe repeated byoperation of lawon the followingday.

3. New section refiled6-10-96asan emergency, operative6-10-96 (Register96.
No. 24). A Certificate ofCompliance must be transmitted to OAL by 10-8-96
or emergency language will be repeated by operation of law on the following
day.

4. New section refiled 10-8-96 as anemergency.operative 10-8-96 (Register96.
No. 41). A Certificate ofCompliance must be transmitted to OAL by 2-5-97
or emergency language will be repealed by operation of law on the following
day.

3. Certificate ofCompliance as to 10-8-96order transmitted toOAL 2-5-97;dis­
approved by OAL and order of repeal as to 10-8-96 order filed on 3-21-97
(Register 97, No. 12).

6. New section filed 3-21 -97 as m emergency. operative 3-21-97 (Register97,
No. 12). A Certificate ofCompfiance must be transmitted to OALby 7-21-97
or emergency language will be repeated by operation of tew on the following
day.

Alteration meant any construction work other than maintenance in an
existing building which does not increase the floor area or roof area or
the volume of enclosed space.
Note Authority cited: Sections 3675 and 5768. Welfare and Institutions Code:

Section 3 of Chapter 678 of the Statutes of 1994. Reference: Sections 5675 and
5768, Welfare and Institutions Code.

1. New section filed 8-21-95 as an emergency, operative 8-21-95 (Register 93.
No. 34). A Certificate ofCompliance must be transmitted to OAL by 2-17-93
or emergency language will be repeated by operation of law on the following
day.

2. New section refiled 2-9-96 as an emergency. operative 2-9-96 (Register 96.
No. 6). A Certificate ofCompliance must be transmitted to OAL by6-8-96or
emergency language willbe repeated byoperation oflaw on the following day.

3.Newsectionrefiedl 6-10-96 as anemergency.operative6-10-96(Regiser96.
No. 24). A Certificate ofCompliance must be transmitted to OAL by 10-8-96.
or emergency language will be repeated by operation of law on the following
day.

782.12. Alteration.

4. New section refiled 10-8-96asan emergency,operative 10-8-96 (Register96.
No. 41). A Certificate ofCompliance must be transmitted to OAL by 2-5-97
or emergency language will be repeated by operation of law on the following
day.

5. Certificate ofCompliance as to 10-8-96order transmitted toOAL2-5-97; dis-
t approved by OAL and order of repeal as to 10-8-96 order filed on 3-21-97

7. Certificate ofCompliance as to 3-21-97 order. thehiding of for­
mer section 782.14 to new section 782.13. and renumbering and amendment
of former section 782.15 to new section 782.14, transmitted to OAL 7-21-97
and filed 8-21 -97 (Register 97. No. 34).

(Register 97. No. 12).,
6. New section filed 3-21-97 as an emergency: operative 3-21 -97 (Register 97.

No. 12). A Certificate ofCompliance must be transmitted to OAL by 7-21-97
or emergency language will be repeated by operation of law on the following ,
day.

7 . Certificate ofCompliance as to 3-21-97 order, including renumbering of for*
mer section 782.12 to new section 782.11. and renumbering of former section
782.13 to new section 782.12. transmitted to OAL 7-21-97 and filed 8-21-97
(Register 97. No. 34).

782.1 8. Client Record.
Client recordmeans a record that organizesall information on the care.

treatment and rehabilitation rendered to a client in a mental health reha­
bilitation center.
Note:Authority cited: Sections 5675 and 5768. Welfare and Institutions Code:
Section 3 ofChapter 678 of the Statutes of 1994. Reference: Sections 5675 and
5768. Welfare and Institutions Code.

History

1. New section filed 8-21-95 as an emergency; operative 8-21-95 (Register95.
No. 34). A Certificate ofCompliance mustbe transmitted to OAL by 2-17-95
or emergency language will be repeated by operation of law on the following
day.

2. New section refiled 2-9-96 as an emergency, operative 2-9-96 (Register 96.
No.6). A Certificate ofCompliance must be transmitted to OAL by6-8-96 or
emergency language willbe repeated byoperationoflawon the following day.

3. New section refiedl 6-10-96 as an emergency.operative 6-10-96 (Register96.
No. 24). A Certificate ofCompliance must be transmitted to OAL by 10-8-96
or emergency language will be repeated by operation of law on the following
day.

4. New section refiled 10-8-96as an emergency. operative 10-8-96 (Register96.
No. 41). A Certificate of Compliance must be transmitted to OAL by 2-5-97
or emergency language will be repeated by operation of law on the following
day.

5. Certificate ofCompliance as to 10-8-96 order transmitted to OAL 2-5-97:dis-
approved by OAL and order of repeal as to 10-8-96 order filed on 3-21-97
(Register 97. No. 12).

6. New section filed 3-21-97 as an emergency; operative 3-21-97 (Register 97,
No. 12). A Certificate ofCompliance must be transmitted to OAL by 7-21-97
or emergency language will be repealed by operation of law on the following
day.

782.13.Art Therapist.
Art therapist means a person who is registered or eligible for registra­

tion as an art therapist with the American Art Therapy Association.
Note Authority cited: Sections 5675 and 5768. Welfare and Institutions Code:
Section 3 ofChapter 678 of the Statutes of 1994. Reference: Sections 5675 and
5768. Welfare and Institutions Code.

History

1. New section filed 8-21-95 as an emergency. operative 8-21 -95 (Register 95.
No. 34). A Certificate ofCompliance must be transmitted to OAL by 2-17-95
or emergency language will be repeated by operation of law on the following
day.

2. New section refiled 2-9-96 as an emergency: operative 2-9-96 (Register 96.
No. 6). A Certificate ofCompliance must be transmitted to OAL by 6-8-96 or
emergency language will be repealed byoperation oflaw on the followingday.

3. New section refiled6-10-96 as an emergency, operative 6-10-96 (Register96.
No. 24). A Certificate ofCompliance must be transmitted to OAL by 10-8-96
or emergency language will be repeated by operation of law on the following
day. .. .

4. New section refited 10-8-96as an emergency: operative 10-8-96 (Register96.
No. 41). A Certificate ofCompliance must be transmitted to OAL by 2-5-97

7. Certificate ofCompliance as to 3-21 -97 order, including renumberingoffor­
mer section 782.15 to new section 782.14, and renumbering of former section
782.16 to new section 782.15. transmitted to OAL 7-21-97 and filed 8-21-97
(Register 97. No. 34).

or emergency language will be repeated by operation of law on the following
day.

5. Certificate ofCompliance as to 10-8-96 order transmitted to OAL 2-5-97: dis­
approved by OAL and order of repeal as to 10-8-96 order filed on 3-21-97
(Register 97. No. 12).

6. New section filed 3-21-97 as an emergency. operative 3-21-97 (Register 97,
No. 12). A Certificate ofCompliance must be transmitted to OAL by 7-21-97
or emergency language will be repeated by operation of law on the following
day.

782.18. Conservator.
Conservator means a person appointed bya court pursuant to Section

5350 et seq. of the Welfare and Institutions Code.
Note: Authority cited: Sections 5675 and 5768. Welfare and Institutions Code;
Section 3 ofChapter 678 of the Statutes of 1994. Reference: Sections 5675 and
5768. Welfare and Institutions Code.
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History
1. New section filed 21 95 as an emergency, operative 8 21-95 (Register 95.

No. 34). A Certificate ofCompliance must be transmitted to OAl. by 2 17 95
or emergency language will be repealed by operation of awl on the following
day.

3. New section refiled 6 10 96 as an emergency, operative 6 10 96 (Register 96.
No. 24). A Certificate ofCompliance must be transmitted to OAL by 10-8-96
or emergency language will be repeated by operation of taw on the following
day.

4. New section refiled 10 8 96 as an emergency, operative 10 8-96 (Register96.
No. 41). A Certificate ofCompliance must be transmitted to OAL. by 2 5 97
or emergency language will be repealed by operation of law on the following
day.

5. Certificate of Compliance as to 10-8-96crdertransmittedtoOAL2-5-97: dis
approved by OAL and order of repeal as to 10 8 96 order fifed on 3 21 97
(Register 97. No. 12).

6. New section filed 3 21 97 as an emergency, operative 3 21 97 (Register 97.
No. 12). A Certificate ofCompliance must be transmitted to OAL by 7 21 97
or emergency language will be repeated by operation of law on the following
day.

7. Certificate ofCompliance as to 3-21-97 order, including renumbering of for­
mer section 782.18 to new section 782.17. and renumbering of former section
78219. to new section 782.18. transmitted to OAL 7 21 97 and filed 8 21 97
(Register 97. No. 34).

2. New lection refiled 2 9 96 as an emergency: operative 2 9 96 (Register 96.
No. 6). A Certificate of Compliance must be transmitted toOAL by 6-8 96 or
emergency language will he repeated by operation of law on the followingday.

3. New section refiled 6 10 96 as an emergency. operative 6 10 96(Register96.
No. 24). A Certificate ofCompliance must be transmitted to OAl. by 10 8 96
or emergency language will be repeated by operation of law on foe following
day.

4. New section refiled 10 8 96 as an emergency, operative 10 8 96 (Register96.
No. 41). A Certificate of Compliance must he transmitted to OAl. by 2 5 97
or emergency language will be repeated by operation of taw on foe following
day.

5. Certificate ofCompliance as to 10 8 96 order transmitted toOAL 2 5 97: dis
approved by OAL and order of repeal as to 10 8 96 order filed on 3 21 97
(Register 97. No. 12).

6. New section filed 3 21 97 as an emergency: operative 3 21 97 (Register 97.
No. 12). A Certificate ofCompliance must be transmitted to OAL by 7 21 97
or emergency language will be repealed by operation of taw on foe following
day.

7. Certificate ofCompliance as to 3-21 -97 order, including renumbering of for­
mer section 782.16 to new section 782.15. and renumbering of former section
782.17 to new section 782.16. transmitted to OAL 7 21 97 and filed 8 21 97
(Register 97. No. 34).

782.19. Department
Department means the Slate Department of Mental Health (see Sec

tion 4(XX)et seq. of the Welfare and Institutions Code).
NOTE: Authority cited: Sections 5675 and 5768, Welfare and Institutions Code:
Section 3 ofChapter 678 of foe Statutes of 1994. Reference: Sections 5675 and
5768. Welfare and InstitutionS Code.

HISTORY
1. New section filed 8-21-95 as an emergency operative 8-21-95 (Register95.

No. 34). A Certificate ofCompliance must be transmitted to OAL by 2-17-95
or emergency language will be repeated by operation of law on the following
day.

2. New section refiedl 2-9-96 as an emergency, operative 2-9-96 (Register 96.
No. 6). A Certificate ofCompliance must be trasmitted to OAL by 6-8-96 or
emergency language will be repeated byoperationoflaw on foe followingday.

3. New section refiled 6-10-96 as an emergency. operative 6-10-96 (Register96.
No. 24). A Certificate ofCompliance must be transmitted to OAL by 10-8-96
or emergency language will be repeated by operation of law on foe following
day.

4. New section refiedl 10-8-96 as an emergency operative 10-8-96 (Register96.
No. 41). A Certificate ofCompliance must be transmitted to OAL by 2-5-97
or emergency language will be repeated by operation of taw on the following
day.

5. Certificate ofCompliance as to 10-8-96order transmitted toOAL2-5-97: dis
approved by OAL and order of repeal as to 10-8-96 order filed on 3-21-97
(Register 97. No. 12).

6. New section filed 3-21-97 as an emergency, operative 3-21-97 (Register97.
No. 12). A Certificate ofCompliance must be transmitted to OAL by 7-21-97
or emergency language will be repeated by operation of law on the following
day.

Controlled drugs means those drugs covered under the Federal) Com­
prehensive Drug Abuse Prevention Control Act of 1970. as amended, or
the California Uniform Controlled Substances Act.
Note: Authority cited: Sections 5675 and 5768. Welfare and Institutions Code:
Section 3 ofChapter 678 of the Statutes of 1994. Reference: Sections 5675 and

5 782.17. Controlled Drugs.

5768. Welfare and Institutions Code.
History

1. New section filed 8-21-95 as an emergency. operative 8-21-95 (Register 95.
No. 34). A Certificate ofCompliance must be transmitted toOAL by 2-17-95
or emergency language will be repeated by operation of taw on foe following
day.

2. New section refiedl 2-9-96 as an emergency: operative 2-9-96 (Register 96.
No. 6). A Certificate ofCompliance must be transmitted toOAL by6-8-96 or
emergency language will be repealed by operation oftaw on foe following day.

3. New section refiled 6-10-96 as an emergency. operative 6-10-96 (Register96.
No. 24). A Certificate ofCompliance must be transmitted to OAL by 10-8-96
or emergency language will be repealed by operation of taw on foe following
day.

4. New section refiedl 10-8-96 as an emergency. operative 10-8-96 (Register 96.
No. 41). A Certificate ofCompliance must be transmitted to OAL by 2-5-97
or emergency language will be repeated by operation of taw on foe following
day.

5. Certificate ofCompliance as to 10-8-96order transmitted toOAL 2-5-97: dis-
approved by OAL and order of repeal as to 10-8-96 order filed on 3 21 97
(Register 97. No. 12).

6. New section filed 3-21-97 as an emergency, operative 3 21 97 (Register 97.
No. 12). A Certificate ofCompliance must be transmitted toOAL by 7-21 -97
or emergency language will be repeated by operation of taw on foe following
day.

7. Certificate ofCompliance as to 3-21-97 order, including renumbering of for­
mer section 782.17 to new section 782.16. and renumbering of former section
782.18 to new section 782.17. transmitted to OAL 7-21-97 and filed 8-21-97
(Register 97. No. 34).

7. Certificate ofCompliance as to 3-21-97 order, including renumbering of for
mer section 782.19 to new section 782.18. and renumbering of former section
78220 to new section 782.19. transmitted to OAL 7-21-97 and filed 8-21-97
(Register 97. No. 34).

782.20 Dietitian.
Dietitian means a person who is registered or eligible for registration

as a dietitian by the American Dietetic Association.
Note: Authority cited: Sections 5675 and 5768. Welfare and Institutions Code:
Section 3 of Chapter 678 of the Statutes of 1994. Reference: Sections 5675 and
5768. Welfare and Institutions Code.

HISTORY
1. New section fiedl 8-21-95 as an emergency, operative 8-21-95 (Register 95.

No. 34). A Certificate ofCompliance must be transmitted to OAL by 2-17-95
or emergency language will be repeated by operation of taw on the following
day.

2. New section refiedl 2-9-96 as an emergency, operative 2-9-96 (Register 96.
No. 6). A Certificate ofCompliance must be transmitted to OAL by 6-8-96 or
emergency language  will be repeated byoperation oflawon the following day.

3. New section refiled 6-10-96 as an emergency. operative 6-10-96 (Register96.
No. 24). A Certificate ofCompliance must be transmitted to OAL by 10-8-96
or emergency language will be repeated by operation of taw on the following
day.

4. New section refiled 10-8-96 as an emergency: operative 10-8-96 (Register96.
No. 41). A Certificate ofCompliance must be transmitted to OAL by 2-5-97
or emergency language will be repealed by operation of taw on the following
day.

5. Certificate ofCompliance as to 10-8-96 order transmitted toOAL2-5-97; dis
approved by OAL and order of repeal as to 10-8-96 order filed on 3-21-97
(Register 97. No. 12).

6. New section filed 3-21-97 as an emergency, operative 3-21-97 (Register 97.
No. 12). A Certificate ofCompliance must be transmitted to OAL by7-21-97

Dance therapist means a person who is registered or eligible for regis­
tration as a dance therapistby the American Dance Therapy Association.
Note: Authority cited: Sections 5675 and 5768. Welfare and Institutions Code:
Section 3 of Chapter 678 of the Statutes of 1994. Reference: Sections 5675 and

782.1 8. Denoe Therapist

1. New section filed 8-21-95 as an emergency: operative 8-21-95 (Register 95.
No. 34). A Certificate ofCompliance must be transmitted to OAL by 2-17-95
or emergency language will be repeated by operation of taw on foe following
day.

2. New section refiled 2-9-96 as an emergency, operative 2-9-96 (Register 96.
No. 6). A Certificate ofCompliance must be transmitted toOAL by 6-8-96 or
emergency language will be repeated by operation of taw on foe following day.

5768. Welfare and Institutions Code.
History
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or emergency language will be repealed by operation of law on foe following
day.

7. Certificate ofCompliance at to 3-21 -97 order, including renumbering of for
mer tionsec 782.20 to new section 782.19. and renumbering of former section
782.21 to new section 782.20. transmitted toOAL 7-21-97 and filed 8-21-97
(Register 97. No. 34).

or emergency language will be repeated by operation of tow on the following
day.

. 7. Certificate of Compliance as to 3-21-97 order, including renumbering of for­
mer lection 782.22 to new section 782.21. and renumbering and amendment
of former section 78123 to new section 782.22. transmitted to OAL 7-21-97
and filed 8-21-97 (Register 97. No. 34).

782.21. Director.
Director means the Directorofthe Slate Department of Mental Health.

Note: Authority cited: Sections 5675 and 5768. Welfare and Institutions Code;
Section 3 ofChapter 678 of the Statutes of 1994. Reference: Sections 3675 and

782.23 Drag Administration.
Drag administration means the act in which a single dose of a pre­

scribeddrugorbiological is given to aclient. The complete act ofadmin­
istration entails removing an individual dose from a container (including
a unit dose container), verifying the dose with the prescriber's orden,
giving the individual dose to the client and promptly recording the time
and dose given.
Note:Authority cited: Sections 5675 and 5768. Welfare and Instituntions Code;
Section 3 ofChapter 678 of the Statutes of 1994. Reference: Sections 5675 and

. 3768. Welfare and Institutions Code.
History

5768. Welfare and Institutions Code.
History

1. New section filed 8-21-95 as an emergency. operative 8-21-95 (Register 95.
No. 34). A Certificate ofCompliance must be transmitted to OAL by 2-17-95
or emergency language will be repealed by operation of law on foe following
day. .

2. New section refiled 2-9-96 as an emergency, operative 2-9-96 (Register 96.
No. 6). A Certificate ofCompliance must be transmitted to OAL by 6-8-96 or
emergency language will be repealed by operation of law on the following day.

3. New section refiled 6-10-96 as an emergency:operative 6-10-96 (Register96.
No. 24). A Certificate ofCompliance must be transmitted to OAL by 10-8-96
or emergency language will be repeated by operation of law on the following.

4. New section filed 10-8-96 as an emergency. operative 10-8-96 (Register96,
No. 41). A Certificate ofCompliance must be transmitted to OAL by 2-5-97
or emergency language will be repeated by operation of law on die following
day.

5. CertificateofCompliance as to 10-8-96order transmitted toOAL 2-5-97; dis-
approved by OAL and order of repeal as to 10-8-96 order filed on 3-21-97
(Register 97. No. 12).

6. New section filed 3-21-97 as an emergency: operative 3-21-97 (Register 97.
No. 12). A CertificateofCompliance must be transmitted to OAL by 7-21-97
or emergency language will be repealed by operation of law on die following
day.

1. New section fifed 8-21-95 as an emergency, operative 8-21-95 (Register 95.
No. 34). A Certificate of Compbance must be transmitted to OAL by 2-17-95
or emergency language will be repeated by operation of tow on the following
day.

2. New section refiled 2-9-96 as an emergency, operative 2-9-96 (Register 96.
No. 6). A Certificate ofCompliance must be transmitted toOAL by 6-8-96 or
emergency language will be repeated byoperationoflaw on the following day.

3. New section refiled6-10-96 as an emergency. operative 6-10-96 (Register96,
No. 24). A Certificate ofCompliance must be transmitted to OAL by 10-8-96
or emergency language will be repeated by operation of law on the following
day.

4. New section refiled 10-8-96 as an emergency, operative 10-8-96 (Register96.
No. 41). A Certificate ofCompliance must be transmitted to OAL by 2-5-97
or emergency language will be repeated by operation of law on the following
day.

5. Certificate ofCompliance as to 10-8-96 order transmitted toOAL 2-5-97;dis
approved by OAL and order of repeal as to 10-8-96 order filed on 3-21-97
(Register 97. No. 12).

6. New section filed 3-21-97 as an emergency, operative 3-21-97 (Register97.
No. 12). A Certificate ofCompliance must be transmitted to OAL by 7-21-97
or emergency language will be repealed by operation of law on the following

7. Certificate ofCompliance as to 3-21-97 order. including renumbering of for
mer section 7822. 1 to new section 78220. and renumbering of former section
782.22 to new section 782.21 transmitted toOAL 7-21-97 and fifed 8-21-97
(Register 97, No. 34).

782.22. Drug.
(a) Drag means the following:
(1) Articles intended for use in the diagnosis, cure, mitigation, treat­

ment or prevention of disease in man or other animals.
(2) Articles (other than food) intended to affect the structure or any

function of the body ofman or other animals.
(3) Articles intended for use as a component ofany article designated

in subdivision (1) and (2) of this section.
(b) Legend drag means any of the following:
(1) Any drag labeled with the statement “Caution: Federal Law pro­

hibits dispensing without prescription" or words of similar import
(2) Any dangerous drag under Section 4022 of the Business and Pro­

fessions Code.
Note: Authority cited: Sections 5675 and 5768. Welfare and Institutions Code;
Section 3 of Chapter 678 of the Statutes of 1994. Reference: Sections 5675 and

1. New section filed 8-21-95 as an emergency, operative 8-21-95 (Register 95,
No. 34). A Certificate ofCompliance must be transmitted to OAL by 2-17-95
or emergency language will be repealed by operation of law on the following
day.

No. 6). A Certificate ofCompliance mustbe transmitted to OAL by6-8-96 or
. emergency language will be repealed by operation of few on the followingday.

3. New section refiedl 6-10-96 as an emergency; operative6-10-96 (Register96.
No. 24). A Certificate ofCompliance must be transmitted to OAL by 10-8-96
or emergency language will be repealed by operation of law on the following
day.

4. New section refifed 10-8-96 as an emergency, operative 10-8-96 (Register96.
No. 41). A Certificate ofCompliance must be transmitted to OAL by 2-5-97
or emergency language win be repealed by operation of law on the following
day.

5. Certificate ofCompliance at to 10-8-96 order transmitted toOAL2-5-97; dis­
approved by OAL and order of repeal as to 10-8-96 order filed on 3-21-97
(Register 97. No. 12).

7. Certificate ofCompliance as to 3-21-97 order, including renumbering of for
mer section 78223 to new section 78222. and renumbering of former section
78224 to new section 78223, transmitted to OAL 7-21-97 and filed 8-21-97
(Register 97, No. 34).

782.24. Drag Dispensing.
Dragdispensingmeans the actentailingthe followingofa prescription

order for a drag or biological and the proper selection, measuring, pack­
aging. labeling and issuance of the drag or biological to a client.
Note Authority cited: Sections 5675 and 5768. Welfare and Institutions Code:
Section 3 of Chapter 678 of the Statutes of 1994. Reference: Sections 5675 and
5768. Welfare and Institutions Code.

HISTORY
1. New section filed 8-21-95 as an emergency, operative 8-21-95 (Register 93.

No. 34). A Certificate ofCompliance must be transmitted to OAL by 2-17-95
or emergency language will be repeated by operation of lew on the following
day.

2. New section refiedl 2-9-96 as an emergency, operative 2-9-96 (Register 96.
No. 6). A Certificate ofCompliance must be transmitted to OAL by 6-8-96 or
emergency language willbe repealed byoperation of law on the following day.

3. New section refiled 6-10-96 asan emergency, operative6-10-96 (Register96.
No. 24). A Certificate ofCompliance must be transmitted to OAL by 10-8-96
or emergency language will be repealed by operation of law on the following
day.

4. New section refifed 10-8-96 as an emergency, operative 10-8-96 (Register 96,
No. 41). A Certificate ofCompliance must be transmitted io OAL by 2-5-97
or emergency language will be repealed by operation offew on the following
day.

5.Certificate ofCompliance at to 10-8-96 order transmitted toOAL2-5-97; dis­
approved by OAL and order of repeal as to 10-8-96 order fifed on 3-21-97
(Register 97. No. 12). ...........

6. New section fifed 3-21-97 as an emergency, operative 3-21-97 (Register 97,
No. 12). A Certificate ofCompliance must be transmitted to OAL by 7-21-97
or emergency language will be repeated by operation of law on the following
day.

7. Certificate ofCompliance as to 3-21-97 order, including renumbering of for­
mer section 78224 to new section 782.23, and renumbering of former section
78225 to new section 78224, transmitted to OAL 7-21-97 and fifed 8-21-97
(Register 97, No. 34).

5768. Welfare and Institution Code.
History

2. New section refiled 2-9-96 as an emergency, operative 2-9-96 (Register 96.

6. New section filed 3-21-97 as an emergency, operative 3-21-97 (Register 97,
No. 12). A Certificate ofCompliance must be transmitted to OAL by 7-21-97
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782.25. Mental Health Rehabilitation Center Director.
Mental health rehabilitation center director means the licensee, or the

adult designated by the licensee to act in his/her behalf in the overall ad­
ministration or management of the mental health rehabilitation center.
Note: Authority cited: Sections 5675 and 5768. Welfare and Institutions Code:
Section 3 ofChapter 678 of the Statutes of 1994. Reference: Sections 5675 and

ter. and employed by a mental health rehabilitation canter to perform
functions within their scope of practice.
Note: Authority cited: Sections 5675 and 5768. Welfare and Institutions Code .
Section 3 of Chapter 678 of the Statutes of 1994. Reference: Sections 5675 and

5768. Welfare and Institutions Code.
HISTORY

1. New section filed 8-21-95 as an emergency. operative 8-21 -95 (Register 95.
No. 34). A Certificate ofCompliance must be transmitted to OAL by 2-17-95
or emergency language will be repealed by operation of taw on the following
day.

2. New section refiedl 2-9-96 as an emergency, operative 2-9-96 (Register 96.
No. 6). A Certificate ofCompliance must be transmitted to OAL by6-8-96 or
emergency language will be repealed byoperation ofawl on the followingday.

3. New section refiled 6-10-96 as an emergency, operative6-10-96 (Register96.
No. 24). A Certificate ofCompliance must be transmitted to OAL by 10-8-96
or emergency language will be repeated by operation of taw on the following
day.

4. New section refiedl 10-8-96 as an emergency, operative 10-8-96 (Register96.
No. 41). A Certificate of Compliance must be transmitted to OAL by 2-5-97
or emergency language will be repeated by operation of law on the following
day.

5. Certificate ofCompliance as to 10-8-96 order transmitted toOAL2-5-97: dis
approved by OAL and order of repeal as to 10-8-96 order filed on 3-21 -97
(Register 97. No. 12).

6. New section filed 3-21-97 as an emergency, operative 3-21-97 (Register 97.
No. 12). A Certificate ofCompliance must be transmitted to OAL by 7-21-97
or emergency language will be repeated by operation of law on die following
day.

7. Certificate of Compliance as to 3-21-97 order, including renumbering of for­
mer section 78245 to new section 78X24. and renumbering of former section
78X26 tonew section 782.25 with amendment ofsection beading and repeater
and new section, transmitted to OAL 7-21 -97 and filed 8-21-97 (Register97.
No. 34).

4 782-26. Lioneed Mental Health Professional.

5768. Welfare and Institutions Code.
History

1. New section filed 8-21 -95 as an emergency, operative 8-21 -95 (Register 95.
No. 34). A Certificate ofCompliance must be transmitted to OAL by 2-17-95
or emergency language will be repeated by operation of law on the following.
day.

2. New section refiedl 2-9-96 as an emergency, operative 2-9-96 (Register 96.
No. 6). A Certificate ofCompliance must be transmitted to OAL by6-8-96or
emergency language will be repealed by operation oftaw on the following day

3. New section refiled6-10-96 as an emergency, operative6-10-96 (Register96.
No. 24). A Certificate ofCompliance must be transmitted to OAL by 10-8-96
or emergency language will be repeated by operation of law on the following.
day.

4. New section refiedl 10-8-96 as an emergency, operative 10-8-96 (Register96.
No. 41). A Certificate ofCompliance must be transmitted to OAL by 2-5-97
or emergency language will be repeated by operation ofawl on the following
day.

5. Certificate ofCompliance as to 10-8-96 order transmitted to OAL 2-5-97; dis­
approved by OAL and order of repeal as to 10-8-96 order filed on 3-21-97
(Register 97. No. 12).

6. New section filed 3-21-97 as an emergency, operative 3-21-97 (Register97.
No. 12). A Certificate ofCompliance must be transmitted to OAL by7-21-97
or emergency language will be repeated by operation of law on the following
day.

7. Certificate of Compliance as to 3-21-97 order, including repeater of former
section 78247 and renumbering and amendment of former section 78248 to
new section 782.27. transmitted to OAL 7-21-97 and filed 8-21-97 (Register
97. No. 34).

4 782.28. Licensed Psychistric Technician.
Licensed psychiatric technician means a person licensed asa psychiat­

ric technician by the California Board ofVocational Nurse and Psychiat­
ric Technician Examiners.
Note: Authority cited: Sections 5675 and 5768. Welfare and Institutions Code:
Section 3 ofChapter 678 of the Statutes of 1994. Reference: Sections 5675 and
5768, Welfare and Institutions Code.

HISTORY

Licensed mental health professional means any of the following:
(a) A licensed psychologist as defined in these regulations.
(b) A physician as defined in these regulations.
(c) A licensed clinical social worker as defined in these regulations.
(d) A licensed marriage, family and child counselor as defined in these

regulations.
Note: Authority cited: Sections 5675 and 5768. Welfare and Institutions Code:
Section 3 ofChapter 678 of the Statutes of 1994. Reference: Sections 5675 and

1. New section fiedl 8-21-95 as an emergency, operative 8-21-95 (Register95.
No. 34). A Certificate ofCompliance must be transmitted to OAL by2-17-95
or emergency language will be repealed by operation of law on the following
day.

2. New section refiled 2-9-96 as an emergency, operative 2-9-96 (Register 96.
No. 6). A Certificate ofCompliance must be transmitted toOAL by6-8-96or
emergency language will be repealed byoperation oflawon the followingday.

3. New section refiled 6-10-96 as an emergency operative6-10-96 (Register96.
No. 24). A Certificate ofCompliance must be transmitted to OAL by 10-8-96
or emergency language will be repeated by operation of law on the following
day.

4. New section refiedl 10-8-96 as an emergency, operative 10-8-96 (Register96.
No. 41). A Certificate of Compliance must be transmitted to OAL by 2-5-97
or emergency language will be repeated by operation of law on the following
day.

5. CertificateofCompliance as to 10-8-96order transmitted toOAL 2-5-97: dis­
approved by OAL and order of repeal as to 10-8-96 order filed on 3-21-97
(Register 97. No. 12).

6. New section filed 3-21-97 as an emergency, operative 3-21-97 (Register 97.
No. 12). A Certificate ofCompliance must be transmitted to OAL by 7-21-97
or emergency language will be repeated by operation of taw on the following
day.

7. Certificate ofCompliance as to 3-21-97 order, including renumbering offor­
mer section 78248 to new section 78247. and renumbering of former section
78X29 to new section 78X28. transmitted to OAL 7-21-97 and filed 8-21-97
(Register 97. No. 34).

5768. Welfare and Institutions Code.
HISTORY

1. New section filed 8-21 -95 as an emergency, operative 8-21-95 (Register 95.
No. 34). A Certificate ofCompliance must be transmitted toOAL by 2-17-95
or emergency language will be repeated by operation of taw on the following
day.

2. New section refiedl 2-9-96 as an emergency, operative 2-9-96 (Register 96.
No. 6). A Certificate ofCompliance must be transmitted to OAL by6-8-96 or
emergency language will be repealed byoperation oftaw on the following day.

3. New section refiedl 6-10-96 as an emergency. operative 6-10-96 (Register96.
No. 24). A Certificate ofCompliance must be transmitted to OAL by 10-8-96
or emergency language will be repeated by operation of taw on the following
day.

4. New section refiedl 10-8-96 as an emergency, operative 10-8-96 (Register96.
No. 41). A Certificate ofCompliance must be transmitted to OAL by 2-5-97
or emergency language will be repeated by operation of law on the following
day.

5. Certificate ofCompliance as to 10-8-96order transmitted toOAL 2-5-97; dis­
approved by OAL and order of repeal as to 10-8-96 order filed on 3-21-97
(Register 97. No. 12).

6. New section filed 3-21-97 as an emergency, operative 3-21-97 (Register 97.
No. 12). A Certificate ofCompliance must be transmitted to OAL by7-21-97
or emergency language will be repealed by operation of taw on the following
day.

7. Certificate ofCompliance as to 3-21-97 order, including renumbering of for­
mer section 782.26 to new section 782.25. and new section 782.26. transmitted
to OAL 7-21-97 and filed 8-21-97 (Register 97. No. 34).

782.29. Licensed Vocational Nurse.
Licensed vocationalnurse means a person licensed as a licensedvoca­

tional nurse by theCalifornia BoardofVocational Nurse and Psychiatric
Technician Examiners.
Note: Authority cited: Sections 5675 and 5768. Welfare and Institutions Code:
Section 3 ofChapter 678 of foe Statutes of 1994. Reference: Sections 5675 and
5768, Welfare and Institutions Code.

HISTORY
1. New section filed 8-21-95 as an emergency, operative 8-21-95 (Register 95.

No. 34). A Certificate ofCompliance must be transmitted to OAL by 2-17-95
or emergency language will be repeated by operation of taw on the following
day.

782.27. Licensed Nursing Staff.
Licensed nursing staffmeans a licensed registered nurse, licensed vo­

cational nurse or a licensed psychiatric technician as defined in this chap­
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2. New section refiled 2-9-96 as an emergency. operative 2 9-96 (Register 96.
No. 6). A Certificate of Compliance must be transmitted to OAL by 6 8-96 or
emergency language will be repealed by operation oflaw on the following day.

3. Newsectionrefiedl 6-10-96asanemergencyoperative6-10-96(Register96.
No. 24). A Certificate ofCompliance must be transmitted to OAL by 10-8-96
or emergency language will be repealed by operation of law on the following
day.

4. New section refiled 10 8-96 as an emergency, operative 10 8-96 (Register96.
No. 41). A Certificate ofCompliance must be transmitted to OAL by 2 5-97
or emergency language will he repealed by operation of law on the following
day.

5. Certificate ofCompliance as to 10 8 96order transmitted to OAL 2 5 97; dis­
approved by OAL and order of repeal as to 10 8 96 order filed on 3 21 97
(Register 97. No. 12).

6. New section filed 3 21 97 as an emergency, operative 3-21-97 (Register 97.
No. 12). A Certificate ofCompliance must be transmitted to OAL by 7-21-97
or emergency language will be repealed by operation of law on the following
day.

7. Certificate of Compliance as to 3 21 97 order, including renumbering of for­
mer section 782.29 to new section 782.28. and renumbering of former section
78230. to new section 782.29. transmitted to OAL 7 21 97 and filed 8 21 97
(Register 97. No. 34).

4. New section refiedl 10-8 96 as an emergency operative 10-8-96 (Register96.
No. 41). A Certificate ofCompliance must be transmitted to OAL by 2-5-97
or emergency language will be repeated by operation of law on the following
day.

5. Certificate ofCompliance as to 10 8 96 order transmitted to OAL 2 5 97: dis­
approved by OAL and order of repeal as to 10-8-96 order filed on 3 21 -97
(Register 97. No. 12).

6. New section filed 3-21 97 as an emergency: operative 3-21-97 (Register 97.
No. 12). A Certificate ofCompliance must be transmitted to OAL by 7 21-97
or emergency language will be repealed by operation of law on the following
day.

7. Certificate ofCompliance as to 3 21 97 order, including renumbering of for­
mer section 782.31 to new section 78230. and renumbering and amendment
of former section 782.32 to new section 78231. transmitted to OAL 7-21-97
and filed 8 21 -97 (Register 97. No. 34).

78 2.32. Marriage, Family and Child Counselor.
Marriage. Family and Child Counselor means a person licensed as a

marriage, family and child counselor by the California Board of Behav­
ioral Science Examiners, or persons granted a waiver pursuant to Section
5751.2 of the Welfare and Institutions Code.
Note: Authority cited: Sections 5675 and 5768. Welfare and Institutions Code:
Section 3 ofChapter 678 of the Statutes of 1994. Reference: Sections 5675 and
5768, Welfare and Institutions Code.

History

1. New section filed 8-21 -95 as an emergency operative 8-21-95 (Register 95.
No. 34). A Certificate ofCompliance must be transmitted to OAL by 2-17-95
or emergency language will be repealed by operation of taw on the following
day.

2. New section refiled 2-9-96 as an emergency operative 2-9-96 (Register 96.
No. 6). A Certificate ofCompliance must be transmitted to OAL by 6-8-96 or
emergency language will be repealed byoperationoflaw on the following day.

3. New section refiled6-10-96 as an emergency operative 6-10-96 (Register96.
No. 24). A Certificate ofCompliance must be transmitted to OAL by 10-8-96
or emergency language will be repealed by operation of law on the following
day.

4. New section  refiled 10-8-96 as an emergency operative 10-8-96 (Register 96.
No. 41). A Certificate ofCompliance must be transmitted to OAL by 2-5-97
or emergency language will be repealed by operation of taw on the following
day.

5. Certificate ofCompliance as to 10-8-96order transmitted to OAL 2-5-97;dis­
approved by OAL and order of repeal as to 10-8-96 order filed on 3-21-97
(Register 97. No. 12).

6. New section filed 3-21-97 as an emergency operative 3-21 -97 (Register 97.
No. 12). A Certificate ofCompliance must be transmitted to OAL by 7-21-97
or emergency language will be repealed by operation of taw on the following
day.

7. Certificate ofCompliance as to 3-21 -97 order, including renumbering of for­
mer section 78132 to new section 78231.. and renumbering of former section
782.33 to new section 78232. transmitted to OAL 7-21-97 and filed 8-21-97
(Register 97. No. 34).

Licensee means the person, persons, firm, partnership, association, or
ganization. company, corporation, business trust, political subdivision of
the state, or other governmental agency to whom a license has been is­
sued.
Note:Authority cited: Sections 5675 and 5768. Welfare and Institutions Code:
Section 3 ofChapter 678 of the Statutes of 1994. Reference: Sections 5675 and
5768, Welfare and Institutions Code.

HISTORY

782.30 Licenses.

1. New section filed 8-21-95 asan emergency, operative 8-21-95 (Register 95.
No. 34). A Certificate ofCompliance must be transmitted to OAL by 2-17-9
or emergency language will be repeated by operation of law on foe following
day.

2. New section refiled 2-9-96 as an emergency; operative 2-9-96 (Register 96.
No. 6). A Certificate ofCompliance must be transmitted to OAL by6-8-96 or
emergency language will be repeated byoperation oflawon the followingday.

3. New section refiled6-10-96 as an emergency:operative6-10-96 (Register96.
No. 24). A Certificate ofCompliance must be transmitted to OAL by 10-8-96
or emergency language will be repeated by operation of law on foe following

4. New section refiled 10-8-96 as an emergency operative 10-8-96 (Register96.
No. 41). A Certificate of Compliance must be transmitted to OAL by 2-5-97
or emergency language will be repeated by operation of law on foe following

5. Certificate ofCompliance as to 10-8-96order transmitted toOAL 2-5-97:dis­
approved by OAL and order of repeal as to 10-8-96 order filed on 3-21-97
(Register 97. No. 12).

6. New section filed 3-21-97 as an emergency operative 3-21-97 (Register 97.
No. 12). A Certificate ofCompliance must be transmitted to OAL by 7-21 -97
or emergency language will be repeated by operation of law on the following
day.

782.33. Medication.
For the purposes of this chapter, medication shall mean the same as

drug as defined in Section 782.22.
Note: Authority cited: Sections 5675 and 5768. Welfare and Institutions Code:
Section 3 ofChapter 678 of the Statutes of 1994. Reference: Sections 5675 and

7. Certificate ofCompliance as to 3-21 -97 order, including renunbering of for­
mer section 78230 to new section 782.29. and re numbering of former section
782.31 tonew section 78230. transmitted to OAL 7-21-97 and filed 8-21-97
(Register 97. No. 34).

Local bank means a bank or branch of that bank which is in the same
neighborhood, community, city or county in which the mental health re­
habilitation center is physically located.
Note Authority cited: Sections 5675 and 5768. Welfare and Institutions Code;
Section 3 ofChapter 678 of the Statutes of 1994. Reference: Sections 5675 and

1.New section filed 8-21-95 as an emergency operative 8-21-95 (Register 95.
No. 34). A Certificate ofCompliance must be transmitted to OAL by 2-17-95
or emergency language will be repeated by operation of law on foe following
day.

5768. Welfare and Institutions Code.
History

1. New section filed 8-21-95 as an emergency operative 8-21-95 (Register 95.
No. 34). A Certificate ofCompliance must be transmitted to OAL by 2-17-95
or emergency language will be repeated by operation of law on the following
day.

2. New section refiedl 2-9-96 as an emergency operative 2-9-96 (Register 96.
No. 6). A Certificate ofCompliance must be transmitted to OAL by6-8-96 or
emergency language will be repealed byoperation of law on the followingday.

3. New section refiedl 6-10-96 as an emergency operative 6-10-96 (Register96.
No. 24). A Certificate of Compliance must be transmitted to OAL by 10-8-96
or emergency language will be repeated by operation of law on the following
day.

4. New section refiedl 10-8-96 as an emergency operative 10-8-96 (Register96.
No. 41). A Certificate ofCompliance must be transmitted to OAL by 2-5-97
or emergency language will be repeated by operation of law on the following
day.

782.31. Local Bank.

5768. Welfare and Institutions Code.
History

2. New section refiled 2-9-96 as an emergency operative 2-9-96 (Register 96.
No. 6). A Certificate ofCompliance must be transmitted to OAL by 6-8-96 or
emergency language will be repealed by operation oflaw on the followingday.

3. New section refiled 6-10-96 as an emergency operative6-10-96 (Register96.
No. 24). A Certificate ofCompliance must be transmitted to OAL by 10-8-96
or emergency language will be repeated by operation of law on foe following
day.

5. Certificate ofCompliance as to 10-8-96order transmitted to OAL 2-5-97: dis­
approved by OAL and order of repeal as to 10-8-96 order filed on 3-21-97
(Register 97. No. 12).

6. New section filed 3-21 -97 as an emergency operative 3-21-97 (Register 97.
No. 12). ACertificate ofCompliance must be transmitted to OAL by 7-21-97
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or emergency language will be repealed by operation of law on the following
day.

7. Certificate of Compliance as to 3-21-97 order, including renumbering and
amendment of former section 782.33 to new section 782.32. and renumbering
and amendment of former section 78134 to new section 782.33. transmitted to
OAL 7-21-97 and filed 8-21-97 (Register 97. No. 34).

6. New section filed 3-21-97 sa an emergency: operative 3-21-97 (Register 97.
No. 12). A Certificate ofCompliance must be transmitted to OAL by 7-21-97
or emergency language will be repealed by operation of tew on the following
day.

7. Certificate ofCompliance as to 3-21-97 order, including renumbering of for
mer section 78135 to new section 782.34. and renumbering and amendment
of former section 78236 to new section 78235. transmitted to OAL 7-21-97
and filed 8-21-97 (Register 97. No. 34).782.34. Mantel Health Rehabilitation Center.

Mental health rehabilitation center means a 24 hour program, li­
censed by the Department, which provides intensive support and rehabil­
itation services designed to assist persons. 18 years or older, with mental
disorders who would have been placed in a stale hospital oranother men­
tal health facility to develop the skills to become self-sufficient andcapa­
ble of increasing levels of independent functioning.
Note:Authority cited: Sections 5675 and 5768. Welfare and Institutions Code:
Section 3 of Chapter 678 of the Statutes of 1994. Reference: Sections 5675 and

782.36. Music Therapist
Musk therapist means a persea who has a bachelor's degree in musk

therapyand who is registered or eligible for registration as a music thera­
pist by the National Association for Musk Therapy.
Note: Authority cited: Sections 5675 and 5768. Welfare and Institutions Code:
Section 3 of Chapter 678 of the Statues of 1994. Reference: Sections 5675 and
5768. Welfare and Institutions Code.

HISTORY
1. New section filed 8 21 95 as an emergency: operative 8 21 95 (Register95.

No. 34). a Certificate ofCompliance must be transmitted to OAL by 2-17-95
or emergency language will be repealed by operation of tew on the following
day.

2. New section refiedl 2-9-96 as an emergency, operative 2-9-96 (Register 96.
No. 6). A Certificate ofCompliance must be transmitted toOAL by6-8-96or
emergency language will be repeated byoperation oflaw on the following day.

3. New section refiedl 6-10-96asan emergency: operative 6-10-96 (Register96.
No. 24). A Certificate ofCompliance mustbe transmitted to OAL by 10-8-96
or emergency language will be repeated by operation of law on the following
day.

4. New section refiled 10-8-96 asan emergency: operative 10-8-96 (Register96.
No. 41). A Certificate ofCompliance must be transmitted to OAL by 2-5-97
or emergency language will be repealed by operation of law on the following
day.

5. Certificate ofCompliance as to 10-8-96 order transmitted toOAL 2-5-97. dis­
approved by OAL and order of repeal as to 10-8-96 order filed on 3-21-97
(Register 0. No. 12).

6. New section filed 3-21-97 as an emergency: operative 3-21-97 (Register97.
No. 12). A Certificate ofCompliance must be transmitted toOAL by 7-21-97
or emergency language will be repeated by operation of tew on the following
day.

5768. Welfare and Institutions Code.
HISTORY

1. New section filed 8-21-95 as an emergency: operative 8 21 95 (Register 95.
No. 34). A Certificate ofCompliance must be transmitted to OAL by 2-17-95
or emergency language will be repealed by operation of law on the following
day.

2. New section refiled 2-9-96 as an emergency, operative 2-9-96 (Register 96.
No. 6). A Certificate ofCompliance must be transmitted to OAL by6-8-96 or
emergency language will be repealed by operation of law on the following day.

3. New section refiled 6-10-96 asan emergency, operative 6-10-96 (Register96.
No. 24). A Certificate ofCompliance must be transmitted to OAL by 10-8-96
or emergency language will be repealed by operation of law on the following
day.

4. New section refiled 10-8-96 asan emergency: operative 10-8-96(Register96,
No. 41). A Certificate ofCompliance must be transmitted to OAL by 2-5-97
or emergency language will be repealed by operation of law on the following
day.

5. Certificate ofCompliance as to 10-8-96 order transmitted toOAL 2-5-97: dis
approved by OAL and order of repeal as to 10-8-96 order filed on 3-21 -97
(Register 97. No. 12).

6. New section filed 3-21-97 as an emergency: operative 3-21-97 (Register97.
No. 12). A Certificate ofCompliance must be transmitted to OALby7-21-97
or emergency language wifi be repealed by operation of law on the following
day.

7. Certificate ofCompliance as to 3-21-97 order, including renumberingof for­
mer section 782.34 to new section 782.33. and renumbering and amendment
of former section 78235 to new section 78234. transmitted to OAL 7-21-97
and filed 8-21-97 (Register 97. No. 34).

7. Certificate of Compliance as to 3-21-97 order, including renumbering of for­
mer section 78236 to new section 78235. and renumbering offormer section
78237 to new section 78236. transmitted to OAL 7-21-97 and filed 8-21 -97
(Register 97. No. 34).

782.37. Occupational Therapist

782.35. Mental Health Rehabilitation Specialist.
Mental Health Rehabilitation Specialistmeans a person whohas abac-

calaureate degree and four yean ofexperience in a mental health setting
as a specialist in the fields ofphysical restoration, social adjustment or
vocational adjustment. Up to two years of graduate professional educa­
tion may be substituted for the experience requirement on a year-to-year
basis; up to two years of post associate arts clinical experience may be
substituted for the required education.
Note: Authority cited: Sections 5675 and 5768. Welfare and Institutions Code:
Section 3 ofChapter 678 of the Statutes of 1994. Reference: Sections 5675 and

Occupational therapistmeans a person who is registered or who is eli­
gible for registration as an occupational therapistby the American Occu­
pational Therapy Association.
Note Authority cited: Sections 5675 and 5768. Welfare and institutions Code;
Section 3 ofChapter 678 of the Statutes of 1994. Reference: Sections 5675 and
5768. Welfare and Institutions Code.

HISTORY
1. New section filed 8-21-95 as an emergency: operative 8-21-95 (Register 95.

No. 34). A Certificate ofCompliance must be transmitted to OAL by 2-17-95
or emergency language wifi be repeated by operation of tew on the following
day.

2. New section refiedl 2-9-96 as an emergency; operative 2-9-96 (Register 96.
No. 6). A Certificate ofCompliance must be transmitted to OAL by 6-8-96or
emergency language will be repeated byoperation of law on the followingday.

3. New section refiled 6-10-96as an emergency, operative6-10-96 (Register96.
No. 24). A Certificate ofCompliance must be transmitted to OAL by 10-8-96
or emergency language will be repeated by operation oftew on the following
day.

4. New section refiled 10-8-96 as an emergency; operative 10-8-96 (Register96.
No. 41). A Certificate ofCompliance must be transmitted to OAL by 2-5-97
or emergency language wifi be repeated by operation of law on the following
day.

5. Certificate ofCompliance as to 10-8-96order transmitted toOAL 2-5-97; dis
approved by OAL and order of repeal as to 10-8-96 order filed on 3-21-97
(Register 97. No. 12).

6. New section filed 3-21-97 as an emergency, operative 3-21-97 (Register97.
No. 12). A Certificate ofCompliance must be transmitted to OAL by 7-21-97
or emergency language will be repeated by operation of law on the following
day.

5768. Welfare and Institutions Code.
HISTORY

1. New section filed 8-21-95 as an emergency, operative 8-21-95 (Register 95.
No. 34). A Certificate ofCompliance must be transmitted to OAL by 2-17-95
or emergency language will be repeated by operation of law on the following
day.

2. New section refiedl 2-9-96 as an emergency, operative 2-9-96 (Register 96,
No. 6). A Certificate ofCompliance must be transmitted to OAL by 6-8-96 or
emergency language will be repeated byoperation oflaw on the following day.

3. New section refiled 6-10-96asan emergency, operative 6-10-96 (Register96.
No. 24). A Certificate ofCompliance must be transmitted to OAL by 10-8-96
or emergency language will be repeated by operation of tew on the following
day.

4. New section refiled 10-8-96 as an emergency: operative 10-8-96 (Register96.
No. 41). A Certificate ofCompliance must be transmitted to OAL by 2-5-97
or emergency language wifi be repeated by operation of tew on the following
day.

5. Certificate ofCompliance as to 10-8-96order transmitted to OAL 2-5-97; dis­
approved by OAL and order of repeal as to 10-8-96 order filed on 3-21-97
(Register 97. No. 12).

7. Certificate ofCompliance as to 3-21 -97 order. including renumbering of for­
mer section 782.37 to new section 78236. and renumbering of former section
78138 to new section 78Z37, transmitted to OAL 7-21-97 and filed 8-21-97
(Register 97. No. 34).
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4. New section refiled 10 8 96 as an emergency; operative 10 8 96 (Register 96.
No. 41). A Certifícate ofCompliance must be transmitted to OAL by 2-5-97
or emergency language will he repealed by operation of law on the following
day.

5. Certificate ofCompliance as to 10 8 96 order transmitted to OAL 2 5 97; dis­
approved by OAL and order of repeal as to 10 8 96 order filed on 3 21 97
(Register 97. No. 12).

6. New section filed 3 21 97 as an emergency, operative 3 21 97 (Register 97.
No. 12). A Certificate ofCompliance must be transmitted to OAL by 7 21 97
or emergency language will he repealed by operation of law on the following
day.

7. Certificate of Compliance as to 3 21 97 order, including renumbering of for­
mer section 782.42 to new section 782.41. and renumbering of former section
782.43 to new section 782.42. transmitted in OAL 7 21 97andfiled8 21 97
(Register 97. No. 34).

6. New section filed 3-21 97 as an emergency: operative 3 21-97 (Register 97.
No. 12). A Certificate of Compliance must be transmitted to OAL by 7-21-97
or emergency language will be repeated by operation of law on foe following
day.

7. Certificate of Compliance as to 3 21 97 order, including repeater of former
section 782.44. and renumbering of former section 782.46 to new section
782.44. transmitted to OAL 7 21 97 and filed 8 -21 -97 (Register 97. No. 34).

«782.45. Restraint.
Restraint, for the purposes of the regulations included in this chapter,

shall mean:
(a) Behavioral restraint which means any form of restraint employed

to control a client in order to prevent the person from causing harm to self
or others. Only the following types of behavioral restraint may be used
in a mental health rehabilitation center

782.4 3. Recreation Therapist
Recreation therapist means a person who is registered or eligible for

registration as a recreation therapist by the California Hoard ofParks and
Recreation Certification or the National Council for Therapeutic Recre­
ation Certification.
Note:Authority cited: Sections 5675 and 5768. Welfare and Institutions Code:
Section 3 ofChapter 678 of the Statutes of 1994. Reference: Sections 5675 and
5768. Welfare and Institutions Code.

(1) Bells and cuffs, which are well padded; and
(2) Soft lies, consisting of cloth.
(b) Chemical restraint means a drug used to control behavior and in a

manner not required to treat the client's physical symptoms.
Note: Authority cited: Sections 5675 and 5768. Welfare and Institutions Code:
Section 3 of Chapter 678 ofthe Statutes of 1994. Reference: Sections 5675 and

HISTORY

5768. Welfare and Institutions Code.
History

1. New section filed 8 -21 -95 as an emergency, operative 8-21-95 (Register 95.
No. 34). A Certificate ofCompliance must be transmitted to OAL by 2-17-95
or emergency language will be repeated by operation of law on the following
day.

2. New section refiled 2-9-96 as an emergency; operative 2-9-96 (Register 96.
No. 6). A Certificate ofCompliance must be transmitted to OAL by6-8-96 or
emergency language will be repeaedl byoperation of lawon the followingday.

3. New section refiedl 6-10-96 asan emergency. operative6-10-96 (Register96.
No. 24). A Certificate ofCompliance must be transmitted toOAL by 10-8-96
or emergency language will be repealed by operation of law on the following
day.

4. New section refiled 10-8-96 asan emergency, operative 10-8-96 (Register96.
No. 41). A Certificate ofCompliance must be transmitted to OAL by 2-5-97
or emergency language will be repeated by operation of tew on the following
day.

5. Certificate ofCompliance as to 10-8-96 ordertransmitted toOAL2-5-97: dis
approved by OAL and order of repeal as to 10-8-96 order filed on 3-21-97
(Register 97. No. 12).

6. New section filed 3-21-97 as an emergency, operative 3-21-97 (Register 97.
No. 12). A Certificate ofCompliance must be transmitted to OAL by 7-21-97
or emergency language will be repeated by operation of law on the following
day.

7. Certificate ofCompliance as to 3-21 -97 order, including renumbering of for­
mer section 782.45 to new section 78143. and renumbering and amendment
of former section 78149 to new section 782.45. transmitted to OAL 7-21-97
and filed 8-21-97 (Register 97. No. 34).

1. New section filed 8-21-95 asan emergency operative 8-21-95 (Register95.
No. 34). A Certificate of Compliance must be tranmitted to OAL by 2-17-95
or emergency language will be repealed by operation of law on foe following
day.

2. New section refilled 2-9-96 as an emergency, operative 2-9-96 (Register 96.
No. 6). A Certificate ofCompliance must be transmitted to OAL by 6-8-96 or
emergency language will be repealed by operation of law on the following day.

3. New section refiled6-10-96 as an emergency, operative 6-10-96 (Register96.
No. 24). A Certificate ofCompliance must be transmitted to OAL by 10-8-96
or emergency language will be repealed by operation of taw on foe following
day.

4. New section refiled 10-8-96as an emergency, operative 10-8-96 (Register96.
No. 41). A Certificate ofCompliance must be transmitted to OAL by 2-5-97
or emergency language will be repealed by operation of law on the following
day.

5. Certificate ofCompliance as to 10-8-96 order transmitted to OAL 2-5-97: dis­
approved by OAL and order of repeal as to 10-8-96 order filed on 3-2-97
(Register 97. No. 12).

6. New section filed 3-21-97 as an emergency, operative 3-21-97 (Register97.
No. 12). A Certificate ofCompliance must be transmitted to OAL by 7-21-97
or emergency language will be repealed by operation of law on foe following
day.

7. Certificate of Compliance as to 3 - 21 -97 order, including renumbering of for­
mer section 782.43 to new section 78142. and renumbering and amendment
of former section 782.45 to new section 782.43. transmitted to OAL 7-21-97
and filed 8-21-97 (Register 97. No. 34).

782.44. Registered Nurse.

782.46. Seclusion.
Seclusion means the involuntary confinement of a client in a room or

area, where the client isprevented from physically leaving. foranyperiod
of time.
Note: Authority cited: Sections 5675 and 5768. Welfare and Institutions Code:
Section 3 ofChapter 678 of foe Statutes of 1994. Reference: Sections 5675 and

Registered nurse means a person licensed as a registered nurse by the
California Board of Registered Nursing
Note: Authority cited: Sections 5675 and 5768. Welfare and Institutions Code:
Section 3 of Chapter 678 of the Statutes of 1994. Reference: Sections 5675 and
5768. Welfare and Institutions Code.

History

1. New section filed 8-21-95 as an emergency, operative 8-21-95 (Register 95.
No. 34). A Certificate ofCompliance must be transmitted to OAL by 2-17-95
or emergency language will be repealed by operation of law on foe following
day.

2. New section refiled 2-9-96 as an emergency, operative 2-9-96 (Register 96.
No. 6). A Certificate ofCompliance must be transmitted toOAL by6-8-96 or
emergency language will be repealed byoperation oflaw on the followingday.

3. New section refiled 6-10-96 as an emergency, operative 6-10-96 (Register96.
No. 24). A Certificate ofCompliance must be transmitted to OAL by 10-8-96
or emergency language will be repeated by operation of law on foe following
day.

4. New section refiled 10-8-96 as an emergency: operative 10-8-96 (Register96.
No. 41). A Certificate ofCompliance must be transmitted to OAL by 2-5-97
or emergency language will be repeated by operation of law on foe following
day.

5768. Welfare and Institutions Code.
History

1. New section filed 8-21-95 as an emergency, operative 8-21 -95 (Register95.
No. 34). A Certificate ofCompliance must be transmitted to OAL by 2-17-95
or emergency language will be repealed by operation of tew on the following
day.

2. New section refited 2-9-96 as an emergency, operative 2-9-96 (Register 96.
No. 6). A Certificate ofCompliance must be transmitted toOAL by 6-8-96 or
emergency language will be repealed byoperation ofthe on the followingday.

3. New section refiled6-10-96 as an emergency, operative 6-10-96 (Register96.
No. 24). A Certificate ofCompliance must be transmitted to OAL by 10-8-96
or emergency language will be repeated by operation of tew on the following
day.

4. New section refiedl 10-8-96 asan emergency, operative 10-8-96 (Register96.
No. 41). A Certificate ofCompliance roust be transmitted to OAL by 2-5-97
or emergency language will be repeated by operation of law on the following
day.

5. Certificate ofCompliance as to 10-8-96order transmitted to OAL 2-5-97: dis
approved by OAL and order of repeal as to 10-8-96 order filed on 3-21-97
(Register 97. No. 12).5. Certificate ofCompliance as to 10-8-96order transmitted toOAL 2-5-97: dis­

approved by OAL and order of repeal as to 10-8-96 order filed on 3-21-97
(Register 97. No. 12).

6. New section filed 3-21-97 as an emergency, operative 3-21-97 (Register 97,
No. 12). A Certificate ofCompliance must be transmitted to OAL by7-21-97
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or emergency language will be repealed by operation of tew on the following
day.

7. Certificate ofCompliance as to 3-21-97 order, including renumbering of for
mer section 78X46 to new tedien 78144. and renumbering and amendment
of former eection 78250. to new section 782.46, transmitted to OAL 7-21-97
and filed 8-21-97 (Register 97. No. 34).

ft 782.49. Standing Orders.
Standing orders means those written instructions which are used or in

tended to be used in the absence ofa prescriber's specific order for a spe­
cified client.
Note: Authority cited: Sections 5675 and 5768. Welfare and Institutions Code:
Section 3 of Chapter 678 of foe Statutes of 1994. Reference: Sections 5675 and

782.47. Belt Administration of Medloation.
5768. Welfare and Institutions Code.

History

1. New section filed 8-21 -95 as an emergency, operative 8-21-95 (Register 95.
No. 34). A Certificate ofCompliance must be transmitted to OAL by 2-17-95
or emergency language will be repeated by operation of law on the following
day.

2. New eection refiedl 2-9-96 as an emergency, operative 2-9-96 (Register 96
No. 6). A Certificate ofCompliance must be transmitted to OAL by 6-8-96 or
emergency language will be repeated byoperation oftew on the followingday.

3. New section refiedl 6-10-96 asan emergency, operative6-10-96 (Register96.
No. 24). A Certificate ofCompliance mustbe transmitted to OAL by 10-8-96
or emergency language will be repeated by operation ofawl on the following
day.

4. New section refiled 10-8-96 asan emergency, operative 10-8-96 (Register96.
No. 41). A Certificate ofCompliance must be transmitted to OAL by 2-5-97
or emergency language will be repealed by operation of tew on the following
day.

5. Certificate ofCompliance as to 10-8-96order transmitted toOAL 2-5-97:dis­
approved by OAL and order of repeal as to 10-8-96 order filed on 3-21-97
(Register 97. No. 12).

6. New eection filed 3-21-97 as an emergency: operative 3-21-97 (Register 97.
No. 12). A Certificate ofCompliance must be transmitted to OAL by 7-21-97
or emergency language will be repeated by operation of tew on the following
day.

7. Certificate ofCompliance as to 3-21-97 order, including renumbering offor­
mer section 78X49 to new section 783.45. an renumberingof former section
782.53 tonew section 78X49. transmitted to OAL 7-21-97 and filed 8-21-97
(Register 97. No. 34).

Selfadministration ofmedication byclients means clients shall be re­
sponsible for the control management and use ofhis or her own medica­
tion.
Note: Authority cited: Sections 5675 and 5768. Welfare and Institutions Code:
Section 3 ofChapter 678 of the Statutes of 1994. Reference: Sections 5675 and
5768, Welfare and Institutions Code.

History

1. New section filed 8-21-95 as an emergency, operative 8-21-95 (Register 95.
No. 34). A Certificate ofCompliance must be transmitted to OAL by 2-17-95
or emergency language will be repealed by operation of law on the following
day.

2. New section refiled 2-9-96 as an emergency, operative 2-9-96 (Register 96.
No. 6). A Certificate ofCompliance must be transmitted to OAL by 6-8-96 or
emergency language will be repealed byoperation ofawl on the followingday.

3. New section refiled6-10-96 as an emergency,operative6-10-96 (Register96.
No. 24). A Certificate ofCompliance must be transmitted to OAL by 10-8-96
or emergency language will be repeated by operation ofawl on the following

• day.

4. New eection refiled 10-8-96 as an emergency, operative 10-8-96 (Register 96.
No. 41). A Certificate ofCompliance must be transmitted to OAL by 2-5-97
or emergency language will be repealed by operation of taw on foe following
day.

5. Certificate ofCompliance as to IO-8-96order transmittedtoOAL2-5-97; dis
approved by OAL and order of repeal as to 10-8-96 order filed on 3-21-97
(Register 97. No. 12).

6. New section filed 3-21-97 as an emergency, operative 3-21-97 (Register 97,
No. 12). A Certificate ofCompliance must be transmitted toOAL by 7-21-97
or emergency language will be repeated by operation of law on foe following
day.

7. Certificate of Compliance as to 3-21-97 order, including repealer of former
section 782.47, and renumbering of former section 782.51 to new section
782.47, transmitted to OAL 7-21-97 and filed 8-21-97 (Register 97. No. 34).

782.50. Supervision.
(a) Supervision means to instruct an employee or subordinate in their

duties and to oversee or direct work, but does not necessarily require the
immediate presence of the supervisor.

(b) Direct supervision means the supervisor shall be present in the
same buildingas the person being supervised, and available for consulta­
tion and assistance.

(c) Immediate supervision means that the supervisorshallbe physical­
ly present while a task is being performedbythe person being supervised.
Note: Authority cited: Sections 5675 and 5768. Welfare and Institutions Code:
Section 3 ofChapter 678 of foe Statutes of 1994. Reference: Sections 5675 and

- Social workermeans a person who is licensed as a clinical social work­
er by the California Board of Behavioral Science Examinen or persons
granted a waiver pursuant to Section 5751.2 of the Welfare and Institu­
tions Code.

782.48. Social Worker.

5768. Welfare and Institutions Code.
History

Note: Authority cited: Sections 5675 and 5768. Welfare and Institutions Code:
Section 3 ofChapter 678 of the Statutes of 1994. Reference: Sections 5675 and
5768. Welfare and Institutions Code.

History

1. New eection filed 8-21-95 as an emergency, operative 8-21-95 (Register 95.
No.34). A Certificate ofCompliance must be transmitted to OAL by 2-17-95
or emergency language will be repealed by operation of law on foe following
day.

2. New section refiled 2-9-96 as an emergency, operative 2-9-96 (Register 96.
No. 6). A Certificate ofCompliance must be transmitted to OAL by6-8-96 or
emergency language will be repeated byoperation of law on foe followingday.

3. New eection refiled6-10-96 asan emergency: operative 6-10-96 (Register96.
No. 24). A Certificate ofCompliance must be transmitted to OAL by 10-8-96
or emergency language will be repeated by operation of law on foe following
day.

4. New section refiled 10-8-96 as an emergency, operative 10-8-96 (Register96.
No. 41). A Certificate ofCompliance must be transmitted to OAL by 2-5-97
or emergency language will be repealed by operation of law on foe following
day.

5. Certificate ofCompliance as to 10-8-96order transmitted toOAL2-5-97; dis
approved by OAL and order of repeal as to 10-8-96 order filed on 3-21-97
(Register 97. No. 12).

6. New section filed 3-21-97 as an emergency, operative 3-21-97 (Register 97.
No. 12). A Certificate ofCompliance must be transmitted to OAL by 7-21-97
or emergency language will be repeated by operation of law on foe following
day.

7. Certificate of Compliance as to 3-21-97 order, including repealer of former
eection 782.48. and renumbering of former section 782.52 to new. eection
782.48, transmitted to OAL7-21-97 and filed 8-21-97 (Register 97. No. 34).

1. New section filed 8-21-95 as an emergency, operative 8-21-95 (Register 95.
No. 34). A Certificate ofCompliance must be transmitted to OAL by2-17-95
or emergency language will be repeated by operation of law on the following
day.

X New section refiled 2-9-96 as an emergency, operative 2-9-96 (Register 96.
No. 6). A Certificate ofCompliance must be transmitted to OAL by 6-8-96 or
emergency language willbe repealed byoperationofawl on the followingday.

3. New section refited6-10-96asanemergency, operative6-10-96 (Register96.
No. 24). A Certificate ofCompliance must be transmitted to OAL by 10-8-96
or emergency language will be repeated by operation of tew on the following
day.

4. New section refiled 10-8-96as an emergency,operative 10-8-96 (Register96.
No. 41). A Certificate ofCompliance must be transmitted to OAL by 2-5-97
or emergency language will be repealed by operation of law on the following
day.

5. Certificate ofCompliance as to 10-8-96 order transmitted toOAL 2-5-97; dis­
approved by OAL and order of repeal as to 10-8-96 order filed on 3-21-97
(Register 97. No. 12).

6. New section filed 3-21-97 as an emergency; operative 3-21-97 (Register97.
No. 12). A Certificate ofCompliance must be transmitted to OAL by7-21-97
or emergency language will be repeated by operation of tew on the following
day.

7. Certificate ofCompliance as to 3-21-97 order, including renumbering of for­
mer eection 78X50 to new section 783.46. and numbering of former section
78X54 to new section 78X50. transmitted to OAL 7-21-97 and filed 8-21-97
(Register 97. No. 34).

ft 782.51. Therapeutic Diet
Therapeutic diet means anydiet modified from a regulardiet ina man

ner essential to the treatment or control ofa particular disease or illness.
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Note:Authority cited: Sections 3673 and 3768. Welfare and Institutions Code:
Section 3 ofChapter 678 of the Statutes of 1994. Reference: Sections 5673 and

or emergency language will be repeated by operation of tew on the following
day.

2. New section refiedl 2-9-96 as an emergency, operativa 2-9-96 (Register 96.
No. 6). A Certificate ofCompliance must be transmitted to OAL by6-8-96 or
emergency language will be repealed by operation of law on the following day.

3. New section refiled 6-10-96 as an emergency, operative 6-10-96 (Register96.
No. 24). A Certificate ofCompliance must be transmitted to OAL by 10-8-96
or emergency language will be repeated by operation of tew on the following
day.

4. New section refiled 10-8-96 as an emergency, operative 10-8-96 (Register96.
No. 41). A Certificate of Compliance must be transmitted to OAL by 2-5-97
or emergency language will be repeated by operation of tew on the following
day.

5. Certificate ofCompliance as to 10-8-96order transmitted toOAL 2-3-97: dis­
approved by OAL and order of repeal as to 10-8-96 order filed on 3-21-97
(Register 97. No. 12).

6. New section filed 3-21-97 as an emergency, operative 3-21-97 (Register 97.
No. 12). A Certificate ofCompliance must be transmitted to OAL by 7-21 -97
or emergency language will be repeated by operation of law on the following
day.

7. Certificate ofCompliance as to 3-21 -97 order, including renumberingoffor
mer section 782.53 to new section 783.49. transmitted to OAL 7-21-97 and
filed 8-21-97 (Register 97. No. 34).

3768. Welfare end Institutions Code.
HISTORY

1. New Section filed 8-21-95 as an emergency: operative 8-21-95 (Register 95.
No. 34). A Certificate of Compliance must be transmitted to OAL by 2-17-95
or emergency language will be repealed by operation of law on the following
day.

2. New lection refiled 2-9-96 at an emergency: operative 2 -9-96 (Register 96.
No.6). A Certificate ofCompliance must be transmitted to OAL by 6-8-96 or
emergency language will be repeated by operation of law on the followingday.

3. New section refiled6-10-96asanemergency: operative 6-10-96 (Register96.
No. 24). A Certificate ofCompliance must be transmitted to OAL by 10-8-96
or emergency language will be repealed by operation of law on foe following
day.

4. New section refiled 10-8-96as an emergency: operative 10 -8 96 (Register96.
No. 41). A Certificate ofCompliance must be transmitted to OAL by 2-3-97
or emergency language will be repeated by operation of tew on the following
day.

5. Certificate ofCompliance as to 10-8-96 order transmitted to OaL 2-5-97: dis
approved by OAL and order of repeal as to 10 8 96 order filed on 3 21 -97
(Register 97, No. 12)

6. New section filed 3-21-97 at an emergency, operative 3-21-97 (Register97.
No. 12). A Certificate ofCompliance must be transmitted to OAL by 7-21 -97
or emergency language will be repeated by operation of law on foe following
day.

7. Certificate ofCompliance as to 3-21-97 order, including renumbering of for­
mer section 782.51 to new section 783.47. and renumbering of former section
782.33 to new section 782.51. transmitted to OAL 7-21-97 and filed 8-21-97
(Register 97. No. 34).

782.54. Supervision.
Note: Authority cited: Sections 5675 and 5768. Welfare and Institutions Code:
Section 3 of Chapter 678 of foe of 1994. Reference: Sections 5675 and
3768. Welfare and Institutions Code.

History

1. New section filed 8-21-95 as an emergency, operative 8-21-95 (Register95.
No.34). A Certificate ofCompliance must be transmitted to OAL by2-17-95
or emergency language will be repeated by operation of tew on the following
day.

2. New section refiled 2-9-96 as an emergency; operative 2-9-96 (Register96.
No. 6). A Certificate ofCompliance must be transmitted toOAL by6-8-96 or
emergency language will be repeated byoperation oflaw on the followingday.

3. New section refiled 6-10-96 as an emergency operative6-10-96 (Register96.
No. 24). A Certificate ofCompliance must be transmitted to OAL by 10-8-96
or emergency language will be repeated by operation of tew on the following
day.

4. New section refiled 10-8-96 as an emergency, operative 10-8-96 (Register96.
No. 41). A Certificate of Compliance must be transmitted to OAL by 2-5-97
or emergency language will be repeated by operation of law on the following
day.

5. Certificate ofCompliance as to 10-8-96order transmitted toOAL2-5-97: dis­
approved by OAL and order of repeal as to 10-8-96 order filed on 3-21-97
(Register 97. No. 12).

6. New section filed 3-21-97 as an emergency, operative 3-21-97 (Register 97.
No. 12). A Certificate ofCompliance must be transmitted to OAL by7-21-97
or emergency language will be repeated by operation of tew on the following
day.

7. Certificate ofCompliance as to 3-21 -97 order, including renumbering of for­
mer section 782.54 to new section 782.50. transmitted to OAL 7-21-97 and
filed 8-21-97 (Register 97. No. 34).

Unit dose medication system means a system in which single dosage
units of drugs are prepackaged and prelabeled in accordance with all
applicable laws and regulations governing these practices and be made
available separated as to client andbydosage time. The system shall also
comprise, but not be limited to. all equipment and appropriate records
deemed necessary to make the dose available to the client in an accurate
and safe manner. A pharmacist shall be in charge of and responsible for
the system.
Note Authority cited: Sections 5675 and 3768. Welfare and Institutions Code:
Section 3 ofChapter 678 of foe Statutes of 1994. Reference: Sections 5673 and

782.52. Unit Dose Medication System.

5768. Welfare and Institution Code.
History

1. New section filed 8-21-95 as an emergency, operative 8-21-93 (Register 95.
No. 34). A Certificate ofCompliance must be transmitted to OAL by 2-17-95
or emergency language will be repeated by operation of law on foe following
day.

2. New section refiled 2-9-96 as an emergency: operative 2-9-96 (Register 96.
No. 6). A Certificate ofCompliance must be transmitted to OAL by 6-8-96 or
emergency language will be repeated by operation oflaw on foe followingday.

3. New section refiedl 6-10-96 as an emergency, operative6-10-96 (Register96.
No. 24). A Certificate ofCompliance must be transmitted to OAL by 10-8-96
or emergency language will be repealed by operation of law on foe following
day.

4. New section refiled 10-8-96as an emergency: operative 10-8-96 (Register96.
No. 41). A Certificate ofCompliance must be transmitted to OAL by 2-5-97
or emergency language will be repeated by operation of law on foe following
day.

5. Certificate ofCompliance as to 10-8-96 order tranamitted to OAL 2-5-97: dis­
approved by OAL and order of repeal as to 10-8-96 order filed on 3-21-97
(Register 97. No. 12).

6. New section filed 3-21-97 as an emergency, operative 3-21-97 (Register 97.
No. 12). ACertificate ofCompliance must be transmitted toOAL by7-21-97
or emergency language will be repealed by operation of law on foe following
day.

5768. Welfare and Institutions Code.
History

1. New section filed 8-21-95 as an emergency: operative 8-21-95 (Register95.
No. 34). A Certificate ofCompliance must be transmitted to OAL by2-17-95
or emergency language will be repealed by operation of law on the following
day.

2. New section refiedl 2-9-96 as an emergency; operative 2-9-96 (Register 96.
No. 6). A Certificate ofCompliance must be transmitted to OAL by 6-8-96 or
emergency language will be repealed byoperation oflaw on the followingday.

3. New section refiedl 6-10-96 as anemergency; operative 6-10-96 (Register96.
No. 24). A Certificate ofCompliance must be transmitted to OAL by 10-8-96
or emergency language will be repeated by operation of law on the following
day.

4. New section refiedl 10-8-96 as an emergency: operative 10-8-96 (Register96.
No. 41). A Certificate ofCompliance must be transmitted to OAL by 2-5-97
or emergency language will be repeated by operation of law on the following
day.

5. Certificate ofCompliance as to 10-8-96order transmitted to OAL2-5-97: dis­
approved by OAL and order of repeal as to 10-8-96 order filed on 3-21-97
(Register 97, No. 12).

6. New section filed 3-21-97 as an emergency, operative 3-21-97 (Register 97,
No. 12). A Certificate ofCompliance must be transmitted to OAL by7-21-97

782.55. Therapeutic Diet.
Note Authority cited: Sections 5675 and 5768. Welfare and Institutions Code:
Section 3 ofChapter 678 of the Statutes of 1994. Reference: Sections 5675 and

7. Certificate ofCompliance as to 3-21-97 order, including renumbering of for­
mer section 782.52 to new section 782.48, and renumbering of former section
782.56 to new section 782.52. transmitted to OAL 7-21-97 and filed 8-21-97
(Register 97. No. 34).

Note:Authority cited: Sections 5675 and 5768. Welfare and Institutions Code:
Section 3 ofChapter 678 of the Statutes of 1994. Reference: Sections 5675 and

782.53. Standing Orders.

5768. Welfare and Institution Code.
History

1. New section filed 8-21-95 as an emergency, operative 8-21-95 (Register 95.
No. 34). A Certificate ofCompliance must be transmitted to OAL by 2-17-95
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or emergency language will be repealed by operation of law on the following
day.

7. Certificate ofCompliance as to 3 21 97 order, including renumbering of for­
mer section 782.55 to new section 782.51 transmitted to OAL 7 21 97 and
filed 8-21-97 (Register 97.No. 34).

78 2.56. Unit Dose Medication Syetem.
NOTE: Authority cited Sections 5675 and 3768. Welfare and Institutions Code:
Section 3 of Chapter 678 of the Statute» of 1994. Reference: Sections 5675 and
5768. Welfare and Institutions Code.

HISTORY
1. New section filed 8-21-95 as an emergency, operative 8 21 95 (Register 93.

No. 34). A Certificate ofCompliance must be transmitted to OAL by 2-17-95
or emergency language will be repealed by operation of law on the following
day.

2. New section refiled 2-9-96 as an emergency: operative 2-9-96 (Register 96.
No. 6). A Certificate ofCompliance must be transmitted to OAL by 6 8 96 or
emergency language will be repealed by operation of law on the following day.

3. New section refiled 6-10-96 asan emergency: operative 6 10-96 (Register 96.
No. 24). A Certificate ofCompliance must be transmitted to OAL by 10 8 96
or emergency language will be repealed by operation of law on the following
day.

4. New section refiled 10-8-96 as an emergency, operative 10-8-96 (Register96.
No. 41). A Certificate ofCompliance must tie transmitted to OAL by 2-5-97
or emergency language will be repeated by operation of law on the following
day.

5. CertificateofCompliance as to 10 8 96order transmitted to OAL 2 5 97:dis
approved by OAL and order of repeal as to 10-8 96 order filed on 3-21-97
(Register 97. No. 12).

6. New section filed 3-21-97 asan emergency, operative 3-21-97 (Register 97.
No. 12). A Certificate ofComplicance must be transmitted toOAL by 7-21 -97
or emergency language will be repeated by operation of tew on the following
day.

7. Certificate ofCompliance as to 3-21 -97 order, including renumbering of for­
mer section 782.56 to new section 78232. transmitted to OAL 7-21-97 and
filed 8-21-97 (Register 97. No. 34).

Article 3. License

783.00. Application Required.
(a) Whenever either of the following circumstances occur, a verified

application for a new license completed on forms furnished by the De­
partment (MH8001/95) shall be submitted to the Department.

(1) Establishment of a mental health rehabilitation center.
(2) Change of ownership of a mental health rehabilitation center.
(b) Whenever any of the following circumstances occur, the licensee

shall submit to the Department a verified application for a corrected li­
cense completed on forms furnished by the Department (MH8001/95).

(1Construction ofa new or replacement mental health rehabilitation
center.

(2) Change in licensed bed capacity of a mental health rehabilitation
center.

(3) Change ofname of a mental health rehabilitation center.
(4) Change of licensed category of a mental health rehabilitation cen­

ter.
(3) Change of location of a mental health rehabilitation center.

Note.- Authority cited: Sections 5675 and 3768. Welfare and Institutions Code:
Section 3 of Chapter 678 of the Statutes of 1994. Reference: Sections 5675 and
5768, Welfare and Institutions Code.

HISTORY
1. New article 3 and section filed 8-21-95 as an emergency; operative 8-21-95

(Register95. No. 34). ACertificate ofCompliance must be transmitted to OAL
by2-17-95 or emergency language will be repeated by operation oflaw on the
following day.

2. Editorial correction of HISTORY 1 (Register 96. No. 6).
3. New article 3 and section refiled 2-9-96 as an emergency, operative 2-9-96

(Register 96, No. 6). A Certificate ofCompliance must be transmitted to OAL
by 6-8-96 or emergency language will be repeated by operation of law on the
following day.

4. New article 3 and section refiedl 6-10-96 as an emergency, operative 6-10-96
(Register96. No. 24). A Certificate ofCompliance must be transmitted to OAL
by 10-8-96 or emergency language will be repealed operation of law on the
following day.

3. New articel 3 and section refiled 10-8-96 as an emergency, operative 10-8-96
(Register96.No. 41). A Certificate ofCompliance must be transmitted to OAL
by 2-3-97 or emergency language will be repealed by operation of law on the
following day.

6. Certificate ofCompliance as to 10-8-96 orde transmitted to OAL 2-3-97; dis­
approved by OAL and order of repeal as to 10 8 96 order filed on 3-21-97
(Register 97. No. 12).

7. New article 3 and section filed 3 2197 as an emergency, operative 3 21 97
(Register97.No. 12). A Certificate ofCompliance must be transmitted to OAL
by 7 - 21 -97 or emergency language will be repeated by operation of law on the
following day.

8. Certificate of Compliance as to 3-21 97 order, including amendment of sec­
tion, transmitted to OAL 7 21 97 and filed 8-21-97 (Register 97. No. 34).

783.10. Application Requirements.
(a) Anyadult firm, partnership, association.corporation, county, city,

public agency, or other governmental entity desiring to obtain a license
fora mental health rehabilitation center shall file an application with the
Department except as provided in subsection (b).

(h) A nongovernmental entity proposing a mentalhealth rehabilitation
center shall submit a written plan of operation as specified in Section
783.13. to the local mental health director for review and approval. The
local mental health director shall have the flexibility to base approval of
the plan ofoperation upon local program need. as well as a determination
of whether the plan ofoperation is complete and meets the requirements
ofSection 783.13. Evidence that the plan ofoperation has been approved
by the local mental health director shall be in writing. The local mental
health director shall forward this approved plan of operation with the
application to the Department.

(c) Ifthe applicant is a firm,association, corporation, county,city, pub­
lic. or other governmental entity, the application shall be signed by the
chief executive officer or authorized representative.

(d) An applicant shall cooperate with the Departmentbyproviding in­
formation and documentation as requested by the Department

(e) Approval of an application by the Department does not constitute
the licensing of a mental health rehabilitation center as a mental health
rehabilitation center. The final approval for the licensing of a mental
health rehabilitation center as a mental health rehabilitation center will
be based on a site visit(s) conductedby the Department within 30calen
dar days following the applicant receivingwritten notification ofapprov­
al of the application from the Department.

(f) Each year following the iniitial licensing ofa mental health rehabili­
tation center, the licensee shall submit any changes to the approved plan
of operation to the local mental health director and to the Department.
Note: Authority cited: Sections 3675 and 5768. Welfare and Institutions Code:
Section 3 ofChapter 678 of toe Statutes of 1994. Reference: Sections 5673 and
5768. Welfare and Institutions Code.

HISTORY
1. New section filed 8-21-95 as an emergency: operative 8-21-95 (Register 95.

No. 34). A Certificate ofCompliance must be transmitted to OAL by 2-17-95
or emergency language will be repealed by operation of law on the following
day.

2. New section refiedl 2-9-96 as an emergency; operative 2-9-96 (Register 96.
No. 6). A Certificate ofCompliance must be transmitted to OAL by 6-8-96 or
emergency language will be repealed by operation of law on the following day.

3. New section refiedl 6-10-96as an emergency; operative 6-10-96 (Register96.
No. 24). A Certificate ofCompliance must be transmitted to OAL by 10-8-96
or emergency language will be repeated by operation of law on the following
day.

4. New section refiled 10-8-96asanemergency; operative 10-8-96 (Register 96.
No. 41). A Certificate ofCompliance must be transmitted to OAL by 2-5-97
or emergency language will be repeated by operation of law on the following
day.

5. Certificate ofCompliance as to 10-8-96 order transmitted to OAL 2-5-97;dis­
approved by OAL and order of repeal as to 10-8-96 order filed on 3-21-97
(Register 97. No. 12).

6. New section filed 3-21-97 as an emergency, operative 3-21-97 (Register 97,
No. 12). A Certificate ofCompliance must be transmitted to OAL by 7-21-97
or emergency language will be repeated by operation of law on the following
day.

7. Certificate of Compliance as to 3-21-97 order, including amendment of sub­
sections (a), (e)and(f). transmitted to OAL 7-21-97 and filed 8-21-97 (Regie-
tor 97. No. 34).
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783.11. Application Content
(a) The application shall. at a minimum, contain the following infor­

mation:
(1) Name, or proposedname, and addressof the mental health rehabili-

tation center.

view by the Deputy Director responsible for mental health rehabilitaba:
center licensure, or the designee of the Director, at the principal address
of the Department in Sacramento. California. The written request shal
include:

(A)
(B)

An identification of the applicant
The date upon which the application was submitted:

(C) A copy of any correspondence between the Department end the
applicant regarding the application: and

(D) Any other information the applicant wishes to submit regarding
the timeliness of the Department's consideration of the application.

(d) An applicant may request a review ofa denial or disapproval of an
application by sending a written request to the Deputy Director responsi­
ble for mental health rehabilitation center licensure, or the designeeofthe
Director, at the principal address of the Department in Sacramento. Cali­
fornia.

(1) A request for review must be postmarked no later than fifteen cal­
endar days after receipt of foe notification of foe denial ordisapproval of
the application.

(2) An applicant requesting a review shall be responsible for submit­
ting all documents, information, and arguments which the applicant
wishes to be considered in foe review. The documents, information. and
argumente foe applicant wishes to be considered may be submitted with
the request forreview or sent separately,but shall be postmarkedno later
than thirtycalendar days after receipt of foe written notification ofdanial
or disapproval of foe application.

(3) The Deputy Director or the designee shall review the writtennotifi­
cation ofapplication denial or disapproval, and any related information
and documents justifying or supporting foe application denial or disap­
proval. foe request for review submitted by foe applicant, and the refor
mation. documents and arguments submittedby foe applicant Ifdeemed
necessary for completion of foe review, the Deputy Directoror foedesig­
nee may request clarification or additional reformation from the appli­
cant.

(4) Upon completion of the review a decision to affirm or reverse foe
application denial or disapproval shall be prepared by foe Department
A decision shall become final when adopted by foe Deputy Director or
designee.

(5) A written notification ofthedecision to affirmorreverse foeaction
to denyordisapprovean application shall be sent to theapplicant A deci­
sion adopted by foe Department shall become effective upon receipt by
the applicant.
NOTE: Authority cited: Sections 5675 and 5768. Welfare and Institutions Code:
Section 3 ofChapter 678 of the Statutes of 1994. Reference: Sections 5675 and

(2) Name, residence, and mailing address of applicant.
(A) If the applicant is a partnership, the name and principal business

address of each partner.
(B) If the applicant is a corporation or association, the name, title, and

business address of each officer and member of the governing board.
(C) Name and address of the owner of the mental health rehabilitation

center premises if the applicant is leasing or renting.
(3) Written administrative policies and procedures as specified in Sec­

tion 784.00 of these regulations.
(4) A written plan ofoperation as specified in Section 783.13 of there

regulations. The plan ofoperation shall also include program evaluation
measures in accordance with the provisions included in Section 5675 of
the Welfare and Institutions Code.

(5) A written financial plan including an actual or proposed annual
budget and the most recent financial audit ifavailable.
Note: Authority cited: Sections 5675 and 5768. Welfare and Institutions Code:
Section 3 ofChapter 678 of the Statutes of 1994. Reference: Sections 5675 and
5768. Welfare and Institutions Code.

HISTORY
1. New section filed 8-21-95 as an emergency: operative 8-21-95 (Register 95.

No. 34). A Certificate ofCompliance must be transmitted toOAL by 2-17-95
or emergency language will be repeated by operation of law on die following
day.

2. New section refiled 2-9-96 as an emergency. operative 2-9-96 (Register 96.
No. 6). A Certificate ofCompliance must be transmitted to OAL by6-8-96 or
emergency language will be repeaedl byoperation of law on the followingday.

3. New section refiled6-10-96 as an emergency,operative 6-10-96 (Register96.
No. 24). A Certificate ofCompliance must be transmitted toOAL by 10-8-96
or emergency language will be repeated by operation of law on the following
day.

4. New section refiedl 10-8-96 asanemergency: operative 10-8-96 (Register96.
No. 41). A Certificate ofCompliance must be transmitted to OAL by 2-5-97
or emergency language will be repeated by operation of law on the following
day.

5. Certificate ofCompliance as to 10-8-96 order transmitted toOAL 2-5-97: dis­
approved by OAL and order of repeal as to 10-8-96 order filed on 3-21-97
(Register 97. No. 12).

6. New section filed 3-21 -97 as an emergency, operative 3-21-97 (Register 97.
No. 12). A Certificate ofCompliance must be transmitted to OAL by7-21-97
or emergency language will be repeated by operation of law on the following
day.

7. Certificate ofCompliance as to 3-21 -97 order, including amendment of sub
sections (a)(2)(C) - (a)(3) transmitted to OAL 7-21-97 and fiedl 8-21-97
(Register 97. No. 34).

783.12. Application Procces.

5768. Welfare and Institutions Code.
HISTORY

1. New section fifed 8-21-95 as an emergency, operative 8-21-95 (Register 95.
No. 34). A Certificate ofCompliance must be transmitted to OAL by 2-17-95
or emergency language will be repeated by operation of law on the following
day.

2. New section refiled 2-9-96 as an emergency, operative 2-9-96 (Register 96.
No. 6). A Certificate ofCompliance must be transmitted toOAL by 6-8-96 or
emergency language will be repeated byoperation of law on the following day.

3. New section refiled 6-10-96 as an emergency, operative 6-10-96 (Register96.
No. 24). A Certificate ofCompliance must be transmitted to OAL by 10-8-96
or emergency language will be repeated by operation of law on the following
day.

4. New section refiedl 10-8-96 as an emergency; operative 10-8-96 (Register96.
No. 41). A Certificate ofCompliance must be transmitted to OAL by 2-5-97
or emergency language will be repeated by operation of law on the following
day.

(a) Whenever an application is submitted pursuant to there regula­
tions. the Department shall notify the applicant in writing, within thirty
calendar days of receipt of the application, that the application is com­
plete and accepted fox filing or that the application is incomplete, and
what specific information or documentation is required to complete the
application.

(b) If the applicant fails to respond within thirty calendar days to the
Department. following receipt ofnotification pursuant to (a) above, for
additional information or documentation, the application shall be
deemed to have been withdrawn by the applicant. Any applicant deemed
to have withdrawn an application mayreapplyby submitting a newappli­
cation.

(c) The Department shall notify an applicant, in writing, within 60cal­
endar days following the acceptance of an application for filing, of the
Department's decision to approve or deny the application.

(1) The sixty days shall not begin until all information or documenta­
tion required for completion of the application is receivedby the Depart­
ment

(2) Ifthe Department fails tonotifyan applicant by the endingcalendar
date of the 60 day time period, the applicant may request in writing, a re­

5. Certificate ofCompliance as to 10-8-96 order transmitted toOAL 2-5-97: dis­
approved by OAL and order of repeal as to 10-8-96 order filed on 3-21-97
(Register 97. No. 12).

6. New section fifed 3-21 -97 as an emergency, operative 3-21 -97 (Register 97.
No. 12). A Certificate ofCompliance must be transmitted to OAL by7-21-97
or emergency language will be repeated by operation of law on the following
day.

7. Certificate ofCompliance as to 3-21-97 order, including amendment of sub-
sections (c)(2) and (d). transmitted to OAL 7-21-97and filed 8-21-97 (Regis­
ter 97. No. 34).
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783.13. Plan of Oporation Requirements.
(■) The plan ofoperation shall describe the following components for

the proposed mental health rehabilitation center
(1) Summary of Administrative Policies and Procedures as specified

in Section 784.00 of these regulations.

783.14. Safety, Zoning and Building Clearence.
(a) A license shall not be issued to any applicant which does not con­

form to the Sute Fire Marshal's requirements for fire and life safety, the
Sute requirements forenvironmental impact, and also to local fire safety,
zoning, and building ordinances. Evidence of such compliance shall be
presented in writing to the Department.

(b) The licensee shall maintain the mental health rehabilitation center
in a safe structural condition. If the Department determines, in a written
report submitted to the licensee, that an evaluationofthe structuralcondi­
tion of a mental health rehabilitation center building is necessary, the li­
censee may be required to submit a report by a licensed structural engi­
neer which shall evaluate the structural condition of the mental health
rehabilitation center, and. ifnecessary, establish a basis for eliminating
or correcting the structural conditions which maybe hazardous to occu­
pants. The licensee shall eliminate or correct any hazardous conditions.
NOTE: Authority cited: Sections 5675 and 5768. Welfare and Institutions Code:
Section 3 ofChapter 678 of the Statutes of 1994. Reference: Sections 5675 and

(2) Basic Services and Staffing.
(3) Rehabilitation Program and Staffing.
(4) Activity Program and Staffing.
(5) Admissions Process and Criteria.
(6) Discharge Planning and Transition Process.
(7) Health Records and Services Content.
(8) Client Records and Content.
(9) Client Rights and Empowerment
(10) Pharmaceutical Services and Self-Medication.
(11) Program Space Requirements.
(12) Restraint and Seclusion Policies and Procedures.
(13) Physical Plant or Buildings.
(14) Program Supplies.
(15) Program Equipment.
(16) Clinical Treatment Programs.
(17) Interdisciplinary Treatment Teams.
(18) Psychiatric and Psychological Services.

5768. Welfare and Institutions Code.
HISTORY

1. New section filed 8-21-95 as an emergency: operative 8-21-95 (Register 95.
No. 34). A Certificate ofCompliance must be transmitted to OAL by 2-17-95
or emergency language will be repeated by operation of law on foe following
day.

2. New section refiedl 2-9-96 as an emergency, operative 2-9-96 (Register96.
No. 6). A Certificate ofCompliance mustbe transmitted to OAL by 6-8-96 or
emergency language willbe repeated byoperationofawl on the followingday.

3. New section refiedl 6-10-96asan emergency: operative 6-10-96 (Register96,
No, 24). A Certificate ofCompliance mostbe transmitted to OALby 10-8-96
or emergency language will be repeated by operation of taw on foe following
day.

4. New section refiedl 10-8-96 asan emergency; operative 10-8-96 (Register96.
No. 41). A Certificate ofCompliance must be transmitted to OAL by 2-5-97
or emergency language will be repeated by operation of law on foe following

5. Certificate ofCompliance as to 10-8-96order transmitted toOAL 2-5-97; dis-
approved by OAL and order of repeal as to 10-8-96 order filed on 3-21-97
(Register 97. No. 12).

6. New section filed 3-21-97 at an emergency, operative 3-21-97 (Register 97.
No. 12). A Certificate ofCompliance must be transmitted to OAL by7-21-97
or emergency language will be repeated by operation of taw on the following
day.

7. Certificate ofCompliance as to 3-21-97 order, including amendment of sub­
section (b). transmitted to OAL 7-21-97 and filed 8-21-97 (Register 97, No.
34).

(b) The plan ofoperation shall specify each target population group
that the proposed mental health rehabilitation center plans to serve. The
description of the population group tobe served shall include the follow
ing:

(1) Age range.
(2) Gender.
(3) Ethnicity.
(4) Degree or level of impairment
(5) Diagnosis as listed in the most currentedition ofthe Diagnostic and

Statistical Manual of Mental Disorden (DSM).
(6) Number ofclients to be served.
(7) Identification of the particular needs of the population.

(9) Method and frequency ofevaluating client progress.

(8) The rehabilitation program designed to meet the identified service
needs of the population.

(c) A specific description ofwhat makes the program innovative com­
pared to existing licensed or certified mental health programs.
Note.- Authority cited: Sections 5675 and 5768 Welfare and Institutions Code:
Section 3 of Chapter 678 of the Statutes of 1994. Reference: Sections 5675 and
5768. Welfare and Institutions Code.

HISTORY
1. New section filed 8-21-95 as an emergency; operative 8-21-95 (Register 95.

No. 34). A Certificate ofCompliance must be transmitted to OAL by 2-17-95
or emergency language will be repealed by operation of law on foe following
day.

2. New section refiedl 2-9-96 as an emergency: operative 2-9-96 (Register 96.
No. 6). A Certificate ofCompliance must be transmitted to OAL by 6-8-96 or
emergency language will be repeated by operation of law on the following day.

3. New section refiled 6-10-96 as an emergency:operative 6-10-96 (Register96.
No. 24). A Certificate ofCompliance mustbe transmitted to OAL by 10-8-96
or emergency language will be repealed by operation of law on die following
day.

4. New section refiled 10-8-96 asan emergency: operative 10-8-96 (Register96.
No. 41). A Certificate ofCompliance must be transmitted to OAL by 2-5-97
or emergency language will be repealed by operation of law on the following

5. Certificate ofCompliance as to 10-8-96 order transmitted toOAL2-5-97: dis
approved by OAL and order of repeal as to 10-8-96 order filed on 3-21-97
(Register 97. No. 12).

6. New section filed 3-21-97 as an emergency, operative 3-21-97 (Register 97.
No. 12). A Certificate ofCompliance must be transmitted to OAL by7-21-97
or emergency language will be repeated by operation of law on the following
day.

7. Certificate of Compliance as to 3-21-97 order, including amendment ofsub- 
sections (a)(1) and (a)(13) and new subsection (c), transmitted to OAL 7-21 -97
and filed 8-21-97 (Register 97. No. 34).

783.15. Separate Licenses.
Separate licenses shall be required for mental health rehabilitation

centers which are maintained co separate premises even though they are
under the same management Separate licenses shall not be required for
separate buildings on the same grounds or adjacent grounds, used for the
provision of the same program under the requirements of these regula­
tions.
Note Authority cited: Sections 5675 and 5768. Welfare and Institutions Code:
Section 3 ofChapter 678 of foe Statutes of 1994. Reference: Sections 5675 and
5768, Welfare and Institutions Code.

HISTORY
1. New section fiedl 8-21-95 as an emergency: operative 8-21-95 (Register 95,

No. 34). A Certificate ofCompliance must be transmitted to OAL by 2-17-95
or emergency language will be repealed by operation of law on the following
day.

2. New section refiedl 2-9-96 as an emergency; operative 2-9-96 (Registe 96,
No. 6). A Certificate ofCompliance must be transmitted to OAL by 6-8-96 or
emergency language willbe repeated byoperation oflaw on the following day.

3. New section refiedl 6-10-96 as an emergency, operative 6-10-96 (Register96,
No. 24). A Certificate ofCompliance must be transmitted to OAL by 10-8-96
or emergency language will be repeated by operation of law on the following
day.

4. New section refiled 10-8-96 as an emergency, operative 10-8-96 (Register 96,
No. 41). A Certificate ofCompliance must be transmitted to OAL by 2-5-97
or emergency language will be repeated by operation of taw on the following
day.

5. Certificate ofCompliance as to 10-8-96 order transmitted toOAL2-5-97; dis
approved by OAL and order of repeal as to 10-8-96 order fifed on 3-21-97

(Register 97. No. 12).
6. New section fifed 3-21 -97 as an emergency, operative 3-21-97 (Register 97,

No. 12). A Certificate ofCompliance must be transmitted to OAL by 7-21-97
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or emergency language will be repealed by operation of law on the following
day.

and filed 8 21 97 (Register 97. So. 34).

6. New section filed 3 21-97 as an emergency, operative 3 21-97 (Register 97.
No. 12). A Certificate ofCompliance must be transmitted to OAL by7-21 -97
or emergency language will be repealed by operation of law on the following7. Certificate ofCompliance as to 3 21 97 order transmitted to OAL 7 21 97

7. Certificate of Compliance as to 3 21 97 order, including amendment ofsub­
sections (a) land (d). transmitted to OAL 7 21 97andfiled8 21 97(Register
97. No. 34).

783.16. Ponting.
T he license or a true copy thereofshalI be posted in a conspicuous loca-

tion accessible to public view within the mental health rehabilitation cen­
ter.
Note; Authority cited: Sections 5675 and 5768. Welfare and Institutions Code:
Section 3 of Chapter 678 of the Statutes of 1994. Reference: Sections 5675 and

1. New section filed 8-21-95 as an emergency, operative 8-21-95 (Register95.
No. 34). A Certificate ofCompliance must be transmitted to OAL by 2 17 95
or emergency language will be repealed by operation of law on the following
day.

2. New section refiled 2 9 96 as an emergency: operative 2 9 96 (Register 96.
N0.6). A Certificate of Compliance must be transmitted to OAL by 6-8-96 or
emergency language will be repealed by operation of law on the followingday.

3. New section refiled6 10-96as an emergency. operative 6-10-96 (Register 96.
No. 24). A Certificate ofCompliance must be transmitted toOALby 10-8 96
or emergency language will be repealed by operation of law on the following
day.

4.New section refiled 10 8 96 as an emergency, operative 10 8 96 (Register96.
No. 41). A Certificate of Compliance must be transmití to OAL by 2-5-97
or emergency language will be repealed by operation of law on the following
day.

5. Certificate ofCompliance as to 10-8-96 order transmitted to OAL 2-5-97; dis
approved by OAL and order of repeal as to 10- 8-96 order filed on 3-21 -97
(Register 97. No. 12).

■ 6. New section filed 3-21 -97 as an emergency, operative 3-21-97 (Register 97.
No. 12). A Certificate ofCompliance must be transmitted to OAL by 7-21-97
or emergency language will be repealed by operation of law on the following
day.

4 783.18. Program Flexibility and Monitoring.
All mental health rehabilitation centers shall maintain compliance

with the licensing requirements. These requirements do not prohibit the
use of alternate concepts, methods, procedures, techniques, equipment,
personnel qualifications or the conducting of pilot projects, provided
such exceptions are carried out with provision for safe and adequate care
and with the prior written approval of the Department. Such approval
shall provide for the terms and conditions under which the exception is
granted. A written request and substantiating information and documents
supporting the request shall be submitted by the applicant or licensee to
the. Department.

(a) Any approval of the Department granted under this section, or a
true copy thereof, shall be posted immediately adjacent to the center's li
cense.

(b) The local mental health director shall monitor each mental health
rehabilitation center providing a program based on a plan of operation,
as specified in Section 783.13. and approved by the focal mental health
director and the Department pursuant to Welfare and Institutions Code.
Section 5768(e)(2).
Note. Authority cited: Sections 5675 and 5768. Welfare and Institutions Code:
Section 3 ofChapter 678 of the Statutes of 1994. Reference: Sections 5675 and

5768. Welfare and Institutions Code.
HISTORY

5768. Welfare and Institutions Code.
HISTORY

1. New section filed 8-21-95 as an emergency, operative 8-21-95 (Register95.
No. 34). A Certificate ofCompliance must be transmitted toOAL by2-17-95
or emergency language will be repealed by operation of law on the following
day.

2. New section refiled 2-9-96 as an emergency, operative 2-9-96 (Register 96.
No. 6). A Certificate ofCompliance must be toOAL by 6-8-96 or
emergency language will be repealed byoperation oflaw on the followingday.

3. New section refiled 6-10-96 asan emergency. operative 6-10-96 (Register96.
No. 24). A Certificate ofCompliance must be transmitted to OALby 10-8-96
or emergency language will be repealed by operation of awl on the following
day.

4. New section refiled 10-8-96 as an emergency, operative 10-8-96 (Register96.
No. 41). A Certificate of Compliance must be transmitted to OAL by 2-5-97
or emergency language will be repealed by operation of taw on the following
day.

5. Certificate ofCompliance as to 10-8-96order transmitted toOAL 2-5-97; dis­
approved by OAL and order of repeal as to 10-8-96 order filed on 3-21-97
(Register 97. No. 12).

6. New section filed 3-21-97 as an emergency, operative 3-21-97 (Register97.
No. 12). A Certificate ofCompliance must be transmitted to OAL by 7-21 -97
or emergency language will be repealed by operation of law on the following
day.

7. Certificate of Compliance as to 3-21 -97 order, including amendment of sub­
section (b). transmitted to OAL 7-21 -97 and filed 8-21 -97 (Register 97. No.
34).

7. Certificate ofCompliance as to 3 21-97 order transmitted to OAL 7-21-97
and filed 8-21-97 (Register 97. No. 34).

783.17. Report of Changes
The licensee shall notify the Department in writing ofany changes in

the following information within 10 calendar days of the changes. This
notification shall include information and documentation regarding such
changes.

(a) A change of mental health rehabilitation center director occurs.
Such notification shall include the name and license number, if applica­
ble. of the new mental health rehabilitation center director.

(b) A change of the mailing address of the licensee. Such notification
shall include the new mailing address of the licensee.

(c) A change in the principal officer ofa corporate licensee (chairman,
president or general manager) occurs. Such notification shall include the
name and business address of such officer.

(d) Any decrease in licensed bed capacityof the mental health rehabili­
tation center.
Note; Authority cited: Sections 5675 and 5768. Welfare and Institutions Code:
Section 3 of Chapter 678 of the Statutes of 1994. Reference: Sections 5675 and
5768. Welfare and Institutions Code.

HISTORY
1. New section filed 8-21-95 as an emergency, operative 8-21-95 (Register 95.

No. 34). A Certificate ofCompliance must be transmitted to OAL by2-17-95
or emergency language will be repealed by operation of law on the following
day.

2. New section refiled 2-9-96 as an emergency, operative 2-9-96 (Register 96.
No. 6). A Certificate ofCompliance must be transmitted to OAL by6-8-96 or
emergency language will be repealed byoperation oflaw on the followingday.

3. New section refiled 6-10-96 as an emergency, operative 6-10-96 (Register96,
No. 24). A Certificate ofCompliance must be transmitted to OAL by 10-8-96
or emergency language will be repealed by operation of law on the following
day.

4. New section refiled 10-8-96 as an emergency: operative 10-8-96 (Register96.
No. 41). A Certificate ofCompliance must be transmitted to OAL by 2-5-97
or emergency language will be repealed by operation of law on the following
day.

5. Certificate ofCompliance as to 10-8-96 ordertransmitted to OAL 2-5-97; dis­
approved by OAL and order of repeal as to 10-8-96 order filed on 3-21-97
(Register 97. No. 12).

4 783.19. Conviction of Crime: Standards for Evaluating
Rehabilitation.

When considering the denial, suspension or revocation of a license
basedon the applicant'sor licensee’s conviction ofa crime in accordance
with Section 1265.1 or 1294of the Health and Safety Code, the following
criteria shall be considered in evaluating the applicant’s or licensee's re­
habilitation:

(a) The nature and the seriousness ofthe crime(s)under consideration.
(b) Evidence of conduct subsequent to the crime which suggests re­

sponsible or irresponsible character.
(c) The time which has elapsed since commission of the crime(s) or

conduct referred to in subdivision (a) or (b).
(d) The extent to which the applicant has complied with any terms of

parole, probation, restitution, or any other sanction lawfully imposed
against the applicant.

(e) Any rehabilitation evidence submitted by the applicant
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NOTE: Authority cited: Sections 5675 and 5768, Welfare and Institution Code:
Section 3 ofChapter 678 of the Statute* of 1994. Reference: Sections 5675 and
5768. Welfare and Institution Code.

History

I. New section filed 8-21-95 as an emergency. operative 8-21-93 (Register 95.
No. 34). A Certificate ofCompliance must be transmitted to OAL by 2-17-95
or emergency language will be repealed by operation of awl on foe following
day.

2. New section refiled 2-9-96 as an emergency, operative 2-9- 96 (Register 96.
No. 6). A Certificate ofCompliance must be transmitted to OAL by 6-8-96 or
emergency language will be repeated byoperation of law on the followingday.

3. New section refiled6-10-96 as anemergency: operative 6-10-96 (Register96,
No. 24). A Certificate ofCompliance must be transmitted to OAL by 10-8-96
or emergency language will be repeated by operation of law on foe following
day.

4. New section refiedl 10-8-96 asan emergency,operative 10-8-96(Register96.
No. 41). A Certificate ofCompliance must be transmitted to OAL by 2-5-97
or emergency language will be repealed by operation of law on foe following
day.

5. Certificate ofCompliance as to 10 8 96orderransmitted t toOAL2 5 97:dis-
approved by OAL and order of repeal as to 10-8-96 order filed on 3-21-97
(Register 97. No. 12).

6. New section filed 3-21-97 as an emergency, operative 3-21-97 (Register 97.
No. 12). A Certificate ofCompliance must be transmitted to OAL by 7-21-97
or emergency language will be repeated by operation of taw on foe following
day.

7. Certificate of Compliance as to 3-21-97 order transmitted to OAL 7-21-97
and filed 8-21-97 (Register 97. No. 34).

783.20 Bonde.

or emergency language will be repeated by operation of law on the following
day.

7. Certificate of Compliance as to 3-21-97 order transmitted to OAL 7-21-97
and filed 8-21-97 (Register 97. No. 34).

Article 4. General Requirements

784.00. Administration.
The licensee shall be responsible for compliance with licensing re­

quirements and for the organization, management operation andcontrol
of the licensed mental health rehabilitation center. The delegation ofany
authority by a licensee shall not diminish the responsibilities of the li­
censee. Written policies and procedures shall be established and implem­
ented for each of the following:

(a) Administration and management of the mental health rehabilita­
tion center.

(b) Personnel policies and procedures which include:
(1) Job descriptions detailing qualifications, duties and limitations of

each classification ofemployee available to all personnel.
(2) Employee orientation to mental health rehabilitation center. Job.

client population, policies, procedures and staff.
(3) Employee benefits.
(4) Employee health and grooming.
(5) Verification of licensure, credentials and references.
(c) Policies and procedures for client admission, leave of absence,

transfer, pass and discharge, categoriesofclients accepted and retained,
rate of charge for services included in the basic rate, charges forextra ser
vices, limitations ofservices, cause fortermination ofservicesandrefund
policies applying to termination of services.

(d) Policies and procedures governing client records which include:
(1) Policies and procedures governing access to. duplication of, and

dissemination of. information from client records.
(2) Policies and procedures to ensure theconfidentialityofclient infor­

mation. in accordance with applicable laws and regulations.
(e) Procedure for reporting ofunusual occurrences.
(f) A written organizational chart showing the major programs of the

menialhealth rehabilitationcenter, the person in charge ofeach program,
the line* ofauthority, responsibility and communication and the staffas­
signment.

(g) Restraint and seclusion policies and procedures.
(h) Informedconsent to medicaland psychiatric treatment policiesand

procedures.
(i)
(j)

Infection control policies and procedures.
Dietary services policies and procedures.

(k) Housekeeping services policies and procedures which include pro­
vision for maintenance of a safe, clean environment for clients, em­
ployees and the public.

(/) AU policies and procedures required by these regulations shall be
reviewedat least annuallyand revised as needed, and shallbe madeavail­
able upon request to physicians and involvedmentalhealth professionals,
clients or their legal representatives, employees, and the public.
Note.- Authority cited: Section 5675 and 5768, Welfare and Institution Code;
Section 3 ofChapter 678 of foe Statutes of 1994. Reference: Sections 5675 and
5768, Welfare and Institutions Code.

HISTORY

The amount of the Bond required in Section 1318 of the Health and
Safety Code shall be in accordance with the following schedule:

(a) TotalAmount ofClient
Monies HandledPer Month

$750 or less
$751 to $1.500

$1.501 to $2.500

Amount ofBond Required

$1.000
$2.000
$3.000

(b) Every farther increment of $1.000 or fraction thereof shall require
an additional $1,000 on the bond.

(c) Each application for an original license or renewal of license shall
be accompanied by an affidavit on a form provided by the Department.
The affidavit shall state whether the licensee handles, or will handle,
money ofclients and the maximum amount of money to be bandied for.

(1) Any client
(2) All clients in any month.
(d) No licensee shallhandle moneyofa client orhandle amounts great

er than those stated in the affidavit submittedbyhim/her without firstno­
tifying the Department and filing a new or revised bond if requested.

(e) Charges for the suretycompany bond to handle client monies shall
not be paid out of client monies.
Note.- Authority cited: Sections 5675 and 5768. Welfare and Institution: Code:
Section 3 of Chapter 678 of the Statutes of 1994. Reference: Sections 5675 and
5768. Welfare and Institution Code.

History

1.New section filed 8-21-95 as an emergency; operative 8-21-95 (Register 95.
No. 34). A Certificate ofCompliance must be transmitted to OAL by 2-17-95
or emergency language will be repealed by operation of taw on foe following
day.

2. New section refiled 2-9-96 as an emergency, operative 2-9-96 (Register 96.
No. 6). A Certificate ofCompliance must be transmitted to OAL by 6-8-96 or
emergency language will be repeated byoperation oftaw on the followingday.

3. New section refiled 6-10-96 as an emergency, operative 6-10-96 (Register96,
No. 24). A Certificate ofCompliance must tie transmitted to OAL by 10-8-96
or emergency language will be repealed by operation of taw on foe following
day.

4. New section refiedl 10-8-96 as an emergency, operative 10-8-96 (Register96,
No. 41). A Certificate ofCompliance must be transmitted to OAL by 2-5-97
or emergency language will be repeated by operation of taw on the following
day.

1. New article 4 and section fifed 8-21-95 a* an emergency. operative 8-21-95
(Register95. No. 34). ACertificate ofCompliance must be transmitted to OAL
by 2-17-95 or emergency language will be repeated by operation oflaw on the
following day.

2. Editorial correction of HISTORY 1 (Register 96, No. 6).
3. New article 4 and section refiled 2-9-96 as an emergency, operative 2-9-96

(Register 96, No. 6). A Certificate ofCompliance mint be transmitted to OAL
by 6-8-96 or emergency language will be repealed by operation of lawon the
following day.

4. New article 4 and section refiled 6-10-96 as an emergency: operative 6-10-96
(Register96, No. 24). A Certificate ofCompliance must be transmitted toOAL
by 10-8-96 or emergency language willbe repealed by operation ofawl on the
following day.

5. Certificate ofCompliance as to 10-8-96 order transmitted toOAL2-5-97; dis­
approved by OAL and order of repeal as to 10-8-96 order filed on 3-21-97
(Register 97. No. 12).

6. New section filed 3-21-97 as an emergency, operative 3-21-97 (Register 97,
No. 12). A Certificate ofCompliance must be transmitted to OAL by 7-21-97
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5. New article 4 and section refiled 10-8-96 as an emergency, operative 10-4-96
(Register 96. No. 41). A Certificate ofCompliance must be transmitted to OAL
by 2-5-97 or emergency language will be repealed by operation of law on the
following day.

6. Certificate ofCompliance as to 10-4-96order transmitted toOAL 2-5-97; dis­
approved by OAL and order of repeal as to 10-8-96 order filed on 3-21-97
(Register 0. No. 12).

7. New article 4 and section filed 3-21 -97 at an emergency, operative 3-21-97
(Register 97. No. 12). A Certificate ofCompliance must be transmitted toOAL
by 7-21 -97 or emergency language will be repealed by operation of taw on foe
following day.

8. Certificate of Compliance as to 3-21 -97 order, including amendment of sec­
tion. transmilled to OAL 7-21-97 and filed 8-21-97 (Register 97. No. 34).

NOTE: Authority cited: Sections 5675 and 5768. Welfare and Institutions Code:
Section 3 of Chapter 678 of tee Statutes of 1994. Reference: Sections 5675 and
5768. Welfare and Institutions Code.

HISTORY
1. New section filed 8-21-95 as an emergency. operative 8-21-95 (Register 95.

No. 34). A Certificate ofCompliance must be transmitted to OAL by2-17-95
or emergency language will be repealed by operation of law on the following
day.

2. New section refiled 2-9-96 as an emergency, operative 2-9-96 (Register 96.
No. 6). A Certificate ofCompliance must be transmitted to OAL by6-8-96 or
emergency language will be repealed byoperation of law on the followingday.

3. New section refiled6-10-96 asan emergency, operative 6-10-96(Register96.
No. 24). A Certificate ofCompliance must be transmitted to OAL by 10-8-96
or emergency language will be repealed by operation ofawl on tee following
day.

4. New section refiled 10-8-96 asan emergency, operative 10-8-96 (Register96.
No. 41). A Certificate ofCompliance must be transmitted to OAL by 2-5-97
or emergency language will be repealed by operation of taw on the following
day.

5. CertificateofCompliance as to 10-8-96order transmitted toOAL 2-5-97: dis
approved by OAL and order of repeal as to 10-8-96 order filed on 3-21-97
(Register 97, No. 12).

6. New section filed 3-21-97 as an emergency, operative 3-21-97 (Register 97.
No. 12). A Certificate ofCompliance must be transmitted to OAL by 7-21 -97
or emergency language will be repealed by operation of taw on the following
day.

7. CertificateofCompliance as to3-21-97order, including amendmentofsection
beading and section, transmitted toOAL 7-21-97 and filed 8-21-97 (Register
97,No. 34). (Register

§ 784.10. Mental Health Rehabilitation Center Director and
Staff.

Each mental health rehabilitation center shall employ or otherwise
provide a mental health rehabililation centerdirector tobe responsible for
the administration and management of the mental health rehabilitation
center. The qualifications, experience, skills and knowledge required of
the individual identified as the mental health rehabilitation center direc­
tor shall be established in writing. The director shall primarilybe respon­
sible for the administration and management of only one mental health
rehabilitation center. Subject to Departmental approval, a director may
be responsible for more than one mental health rehabilitation center.

(a) The licensee mayact as the director or shall appoint a director. The
licensee shall delegate to the designated director, in writing, authority to
organizeand manage theday-to-day functionsofthe mental health reha-
bilitation center. If the director is to be absent for more than 30 calendar
days, the licensee shall appoint an actingdirector tobe responsible for the
day-to-day functions of the mental health rehabilitation center.

(b) A copy of the current mental health rehabilitation center regula­
tions contained in this chapter shall be maintained by the director and
shall be available to all personnel.

(c) The director shall be responsible for informing appropriate staff of
the applicable additions, deletions and changes to mental health rehabili­
tation center regulations.

(d) The director shall be responsible for informing the Department or
its designee, via telephone within 24-hours of any unusual occurrence,
as specified in Section 784.15. Ifthe unusual occurrence involves the dis­
continuance or disruption ofservices occurring during other than regular
businesshours ofthe Department or its designee, a telephone report shall
be made immediately upon the resumption of business hours of the De­
partment

(e) The licensee shall employ the number ofqualified personnelneed­
ed to comply with all regulatoryrequirementsand shall provide foran ini­
tial orientation of all new employees, a continuing in-service training
program and supervision. The licensee shall ensure that consumers and
family members of persons with mental disabilities have opportunities
for employment including employment as a peercounselor, in each men­
tal health rehabilitation center operated by the licensee.

(f) If any language or communication barriers exist between mental
health rehabilitation center staff and clients, arrangements shall be made
for interpreters or for the use of other mechanisms to ensure adequate
communication between clients and personnel.

(g)The Department reserves the right to require the licensee toprovide
additional professional, administrative or supportive personnel whenev­
er theDepartmentdetermines through a written evaluation thatadditional
personnel are needed to provide for the health and safety ofclients.

(h ) The licensee shall ensure that all employees serving clients or the
public shall wear name and title badges.

(i ) Each mental health rehabilitation center shall have an orientation
program for allnewlyhired employees. Each new employee shall be pro
vided 20 hours of initial orientation to the mental health rehabilitation
center organization, administrative policies and procedures, and plan of
operation during the first week of employment for full time employees
and the first month for part time employees.

784.11. Employee Personnel Records.
(a) Each licenseeshall maintain current complete andaccurate person­

nel records for all employees.
(1) The record shall include:
(A)Full name.
(B) Social Security Number.
(C) Professional license or registration number and date ofexpiration,

ifapplicable.
(D) Employment classification.
(E) Information as to past employment and qualifications.
(F) Data ofbeginning employment
(G) Date of termination of employment.
(H) Documented evidence oforientation to the mental health rehabili­

tation center and in-service training.
(I) Performance evaluations.
(2) Such records shall be retained forat least three (3) years following

termination ofemployment. Employee personnel records shall be main­
tained in a confidentialmanner, and shall be made available toauthorized
representatives of the Department upon request.

(b) Records ofhours and dates worked byall employees duringatleast
the most recent 12-month period shall be kept on file at the place ofem­
ployment or at a central location within the State ofCalifornia. Upon re­
quest, such records shall be made available at a time and location speci­
fied by the Department.

(c) A permanent logofthe temporarypersonnel employed in the men­
tal health rehabilitation center shall be kept for three (3) years, and shall
include the following:

(1) Employee's full name.
(2) Name of temporary services personnel agency.

(4) Verification of health status.
(5) Record ofhours and dates worked.

(3) Professional license and registration number and date of expira­
tion. if applicable.

(d) The above requirements do not apply to contract employees, with
the exception of required professional licenses.
Note: Authority cited: Sections 5675 and 5768. Welfare and Institutions Code;
Section 3 ofChapter 678 of the Statutes of 1994. Reference: Sections 5675 and
5768, Welfare and Institutions Code.

History

1. New section fiedl 8-21-95 as an emergency, operative 8-21-95 (Register 95.
No. 34). A Certificate ofCompliance must be transmitted to OAL by 2-17-95
or emergency language will be repealed by operation oftaw on the following
day.
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2. New lection refiled 2 -9 96 as an emergency: operative 2 9-96 (Register 96.
No. 6). A Certifícale ofCompliance must be transmitted to OAL by 6-8-96 or
emergency language will be repealed by operation of law on the followingday.

3. New section refiled 6 10 96 as an emergency, operative 6 10 96 (Register96.
No. 24). A Certificate ofCompliance must be transmitted to OAL by 10-8 96
or emergency language will be repelled by operation of law on the following
day.

4. New section refiled 10-8 96 at an emergency,operative 10 8 96 (Register96.
No. 41). A Certificate ofCompliance must be transmitted to OAL by 2-5 97
or emergency language will be repealed by operation of law on the following
day.

5. Certificate ofCompliance as to 10 8 96order transmitted toOAL 2 5 97; dis­
approved by OAL and order of repeal as to 10-8 96 order filed on 3-21 97
(Register 97. No. 12).

6. New section filed 3-21-97 at an emergency, operative 5 21 97 (Regitter 97.
No.12). ACertificateofCompliance mustbe transmitted to OAL by 7 21 97
or emergency language will be repealed by operation of law on the following
day.

7. Certifícale ofCompliance at to 3 21 97 order, including renumbering of for­
mer lection 784.11 to new section 784.26. and renumbering and amendment
of former section 784.19 to new section 784.11, transmitted to OAL 7 21 97
and filed 8 21 97 (Register 97. No. .34).

of former section 784.20 to new section 784.12. transmitted to OAL 7-21-97
and filed 8-21-97 (Register 97. No. 34).

(a) If a mental health rehabilitation center docs not employ qualified
personnel to render a specific service to be provided by the mental health
rehabilitation center, there shall be arrangements through a written agree
ment with outside resources which shall meet the standards and require
ments of these regulations.

(b)Copiesofaffiliation agreements, contractsor written arrangements
for advice, consultation, services, training or transportation, with other
facilities, organizations or individuals, public or private agencies, shall
be on file in the mental health rehabilitation center's administrative of
fice. These shall be readily available for inspection and review by the De
partment.
NOTE: Authority cited: Sections 5675 and 5768. Welfare and Institutions Code:
Section 3 of Chapter 678 of the Statutes of 1994. Reference: Sections 5675 and

784.19. Use of Outside Resources.

5768. Welfare and Institutions Code.
History

1. New section filed 8-21-95 as an emergency operative 8 21-95 (Register 95.
No. 34). A Certificate ofCompliance must be transmitted to OAL by 2-17-95
or emergency language will be repeated by operation of law on the following
day.

2. New section refifed 2-9-96 as an emergency operative 2-9-96 (Register 96.
No. 6). A Certificate ofCompliance must be transmitted to OAL by 6-8-96or
emergency language will be repealed byoperationof law on the followingday.

3. New section refiedl 6-10-96 as an emergency: operative 6-10-96 (Register96.
No. 24). A Certificate ofCompliance must be transmitted to OAL by 10-8-96
or emergency language will be repeated by operation of law on the foltowing
day.

4. New section refiled 10-8-96 asan emergency operative 10-8-96 (Register96.
No. 41). A Certificate ofCompliance must be transmitted to OAL by 2-5-97

784.12. Employees Health Examination and Health
Record.

(a) All employees working in the mental health rehabilitation center,
including the licensee, shall have a health examination within 90 days
prior to employment, or within seven (7) days after employment, and at
least annually thereafter by a person lawfully authorized to perform such,
a procedure. Each such examination shall include a medical history and
physical evaluation. The report signedby the examiner shall indicate that
the person is sufficiently free of disease to perform assigned duties and
does nothave anyhealth condition that would create a hazard forself, fel­
low employees, clients, or visitors.

(b)The initial health examination and subsequent annual examination
shall include a screening for tuberculosis. The procedure shall conform
with the State Department of Health Services' public health tuberculosis
screening standards and requirements foremployees ofhealth facilities.
Satisfactory written evidence of a tuberculosis screening within 90days
prior to employment shall be considered as meeting the intent ofthis sec­
tion.

(c) The mental health rehabilitation center shall maintain a health re­
cord of the mental health rehabilitation center director and for each em­
ployee which includes reports ofall employment-related health exami­
nations. Such records shall be kept for a minimum of three years
following termination ofemployment.
NOTE: Authority cited: Sections 5675 and 5768. Welfare and Institutions Code:
Section 3 of Chapter 678 of the Statutes of 1994. Reference: Sections 5675 and

. or emergency language will be repeated by operation of lawon the following
day.

5. Certificate ofCompliance as to 10- 8 96 order transmitted to OAL 2-597.- dis
approved by OAL and order of repeal as to 10-8-96 order filed on 3-21-97
(Register 97. No. 12).

6. New section fifed 3-21-97 as an emergency operative 3-21-97 (Register 97.
No. 12). A Certificate ofCompliance must be transmitted to OAL by7-21-97
or emergency language will be repeated by operation of law on the foltowing
day.

7. Certificate of Compliance as to 3-21-97 order, including renumbering of for
mer section 784.13 to new section 784.14. and renumbering and amendment
of former section 784.14 to new section 784.13. transmitted to OAL 7-21-97
and filed 8-21-97 (Register 97. No. 34).

784.14. Consumer Information to be Posted.
(a) The following consumer information shall be conspicuously

posted in a prominent location accessible to the public.
(1) Name, license numberanddale ofemployment ofthe current direc­

tor of the mental health rehabilitation center.
(2) A listingofall servicesandspecial programs provided in the mental

health rehabilitation center and those provided through writtencontracts.
(3) The current and following week's menus for regular and therapeu­

tic diets.
(4) A notice that the mental health rehabilitation center's written ad­

mission and discharge policies are available upon request.
(5) A notice that a copyof the most recent licensingvisit report and re­

lated plan(s) of correction, if any. are available for public review, upon
request.

(6) The names and addresses of all previous owners of the mental
health rehabilitation center.

(7) A listing ofall other mental health rehabilitation centers and other
facilities owned by the same person, firm, partnership, association, or
corporation.

(8) A statement that an action to revoke the mental health rehabilitation
center's license is pending, ifsuch an action has been initiated by the fil­
ingofan accusation, pursuant to Section 11503 ofthe Government Code,
and the accusation has been served on the licensee.

(9) A notice ofthename, address and telephone numberofthe Licens­
ing and Certification office, Department ofMental Health, which hasju­
risdiction over the mental health rehabilitation center.

5768. Welfare and Institutions Code.
History

1. New section filed 8- 21-95 as an emergency, operative 8-21-95 (Register 95.
No. 34). A Certificate ofCompliance must be transmitted to OAL by 2-17-95
or emergency language will be repealed by operation of law on the following
day.

2. New section refiled 2-9-96 as an emergency: operative 2-9-96 (Register 96.
No. 6). A Certificate ofCompliance must be transmitted to OAL by6-8-96 or
emergency language will be repealed by operation of law on the followingday.

3. New section refiled 6-10-96 as an emergency, operative 6-10-96 (Register96.
No. 24). A Certificate ofCompliance must be transmitted to OAL by 10-8-96
or emergency language will be repealed by operation of law on the following
day.

4. New section refiled 10-8-96 as an emergency, operative 10-8-96 (Register96.
No. 411. A Certificate ofCompliance must be transmitted to OAL by 2-5-97
or emergency language will be repealed by operation of law on the following
day.

5. Certificate ofCompliance as to 10-8-96 order transmitted toOAL2-5-97: dis
approved by OAL and order of repeal as to 10-8-96 order filed on 3-21-97
(Register 97. No. 12).

6. New section filed 3-21-97 as an emergency, operative 3-21-97 (Register 97.
No. 12). A Certificate ofCompliance must be transmitted to OAL by 7-21-97
or emergency language will be repealed by operation of law on the following
day.

7. Certificate ofCompliance as to 3-21-97 order, including renumbering of for
mer section 784.12 to new section 784.26. and renumbering and amendment
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Note Authority cited: Sections 5675 and 5768, Welfare and Institutions Coda;
Section 3 of Chapter 678 of the Statutes of 1994. Reference: Sections 5675 and
5768. Welfare and Institutions Coda.

HISTORY
1. Sew section filed 8-21 -95 as an emergency; operative 8-21 -95 (Register 95.

No. 34). A Certificate ofCompliance must be transmitted to OAL by 2-17-95
or emergency language will be repealed by operation of law on the following
day.

2. New section refiedl 2-9-96 as an emergency, operative 2-9-96 (Register 96.
No. 6). A Certificate ofCompliance must be transmitted to OAL by 6-8-96 or
emergency language will be repealed by operation of law on the following day.

3. New section refiled6-10-96as anemergency, operative 6-10-96 (Register96.
No. 24). A Certificate ofCompliance must be transmitted to OAL by 10-8-96
or emergency language will be repealed by operation of taw on foe following
day.

4. New section refiled 10-8-96 as an emergency, operative 10-8-96 (Register96.
No. 41). A Certificóte ofCompliance must be transmitted to OAL by2-5-97
or emergency language will be repealed by operation of taw on foe following
day.

5. Certificate ofCompliance as to 10 8 96order transmitted to OAL 2-5-97; dis­
approved by OAL and order of repeal as to 10-8-96 order filed on 3-21-97
(Register 97. No. 12).

6. New section filed 3-21-97 as an emergency, operative 3-21-97 (Register 97.
No. 12). A Certificate ofCompliance must be transmitted to OAL by7-21-97
or emergency language will be repealed by operation of taw on foe following
day.

7. Certificate of Compliance as to 3-21-97 order, including renumbering of for­
mer section 784.14 to new section 784.13. and renumbering and amendment
of former section 784.13 to new section 784.14. transmitted to OAL 7-21 -97
and filed 8-21 -97 (Register 97. No. 34).

5. Certificate ofCompliance as to 10-8-96 order transmitted to OAl 2-5-97:dis-
approved by OAL and order of repeal as to 10-8-96 order filed on 3-21-97
(Register 97. No. 12).

6. New section filed 3-21-97 as an emergency, operative 3-21-97 (Register 97.
No. 12). A Certificate ofCompliance must be transmitted to OAL by 7-21 -97
or emergency language will be repeated by operation of taw on foe following
day.

7. Certificate ofCompliance as to 3-21-97 order, including renumbering of for
mer section 784.15 to new section 784.16. and renumbering and amendment
of former section 784.16 to new section 784.15. transmitted to OAL 7-21-97
and filed 8-21 -97 (Register 97. No. 34).

784.16 Reporting of Communicable Diseases.
All cases of reportable communicable diseases shall be reported to foe

local health officer in accordance with. Article I (commencing with Sec­
tion 2500). Subchapter 1. Chapter 4. Tille 17. California Code ofRegula­
tions.
Note Authority cited: Sections 5675 and 5768. Welfare and Institutions Code;
Section 3 ofChapter 678 of foe Statutes of 1994. Reference: Sections 5675 and
5768, Welfare and Institutions Code.

HISTORY
1. New section filed 8-21-95 as an emergency operative 8-21-95 (Register 95.

No. 34). A Certificate ofCompliance must be transmitted to OAL by2-17-95
or emergency language will be repealed by operation of taw on the following
day.

2. New section refiedl 2-9-96 as an emergency, operative 2-9-96 (Register 96.
No. 6). A Certificate ofCompliance must be transmitted to OAL by 6 8 96 or
emergency language will be repealed byoperation oflaw on the followingday.

3. New section refiedl 6-10-96 as an emergency, operative6-10-96 (Register96.
No. 24). A Certificate ofCompliance must be transmitted to OAL by 10-8-96
or emergency language will be repeated by operation of tew on the following
day.

4. New section refiled 10-8-96 as an emergency, operative 10-8-96 (Register96.
No. 41). A Certificate ofCompliance must be transmitted to OAL by 2-5-97
or emergency language will be repeated by operation of taw on the following
day.

5. CertificateofCompliance as to 10-8-96order transmitted toOAL 2-5-97: dis­
approved by OAL and order of repeal as to 10-8-96 order filed on 3-21-97
(Register 97. No. 12).

6. New section filed 3-21 -97 as an emergency, operative 3-21-97 (Register 97.
No. 12). A Certificate ofCompliance must be transmitted to OAL by 7-21-97
or emergency language will be repeated by operation of taw on the following
day.

7. Certificate ofCompliance as to 3-21 -97 order, including renumbering of for­
mer section 784.16 to new section 784.15. and renumbering and amendment
of former section 784.15 to new section 784.16. transmitted to OAL 7-21-97
and filed 8-21-97 (Register 97. No. 34).

(a) Occurrences such as epidemic outbreaks, poisonings, fires, major
accidents, death from unnatural causes or other catastrophes andunusual
occurrences which threaten the welfare, safety or health of clients, per­
sonnel or visitón shall be reported by the mental health rehabilitation
center within 24-hours either by telephone (and confirmed in writing),
by electronic or telephonic means, or by telegraph to the legal or autho­
rized representative, local mental health director and the Department.

(1) An unusualoccurrence report shallberetained on fileby foe facility
for one year.

(2) Themental health rehabilitation center shall furnish such otherper­
tinent information related to such occurrences as foe local health officer
or foe Department may require.

(3) Every fire or explosion which occurs in or on foe premises shall be
reported within 24-hours to the local fire authorityor in areas not having
an organized fire service, to the State Fire Marshal.

(b) Client deaths shall be reported by foe licensee to the Department
or its designee byno later than twenty-four (24)hours following a client
death.

(c) An unusual occurrence report shall be in writing and shall include
detailed information specific to the date, time and setting, description of
client physical condition, staff response, and planned follow-up.
Note: Authority cited: Sections 5675 and 5768. Welfare and Institutions Code:
Section 3 of Chapter 678 of the Statutes of 1994. Reference: Sections 5675 and

784.15. Unusual Ooourrencee.

784.17. infectious
The facility shall adopt observe and implement written infection con­

trol policies and procedures. There policies and procedures shall be re­
viewed at least annually and revised as needed.
Note: Authority cited: Sections 5675 and 5768. Welfare and Institutions Code;
Section 3 ofChapter 678 of foe Statutes of 1994. Reference: Sections 5675 and
5768. Welfare and Institutions Code.

history

1. New section filed 8-21-95 as an emergency, operative 8-21-95 (Register 95.
No. 34). A Certificate ofCompliance must be transmitted to OAL by 2-17-95
or emergency language will be repealed by operation of law on foe following
day.

2. New section refiled 2-9-96 as an emergency, operative 2-9-96 (Register 96.
No. 6). A Certificate ofCompliance must be transmitted to OAL by 6-8-96or
emergency language will be repeated byoperation ofawl on the following day.

3. New section refiled 6-10-96 as anemergency, operative 6-10-96 (Register96.
No. 24). A Certificate ofCompliance must be transmitted to OAL by 10-8-96
or emergency language will be repeated by operation of law on the following
day.

4. New section refiled 10-8-96 as an emergency, operative 10-8-96 (Register9
No. 41). A Certificate ofCompliance must be transmitted to OAL by 2-5-97
or emergency language will be repeated by operation of law on foe following
day.

5. Certificate ofCompliance as to 10-8-96order transmitted to OAL2-5-97; dis­
approved by OAL and order of repeal as to 10-8-96 order filed on 3-21-97
(Register 97. No. 12).

5768. Welfare and Institutions Code.
HISTORY

1. New section filed 8-21-95 as an emergency, operative 8-21-95 (Register 95.
No. 34). A Certificate ofCompliance must be transmitted to OAL by 2-17-95
or emergency language will be repealed by operation of taw on foe following
day.

2. New section refiled 2-9-96 as an emergency, operative 2-9-96 (Register 96.
No. 6). A Certificate ofCompliance must be transmitted to OAL by 6-8-96 or
emergency language will be repealed by operation oftaw on foe followingday.

3. New section refiled 6-10-96 asan emergency, operative 6-10-96 (Register96.
No. 24). A Certificate ofCompliance must be transmitted to OAL by 10-8-96
or emergency language will be repealed by operation of law on foe following
day.

4. New section refiled 10-8-96 as an emergency; operative 10-8-96 (Register96.
No. 41). A Certificate ofCompliance must be transmitted to OAL by 2-5-97
or emergency language will be repealed by operation of law on foe following
day.

6. New section filed 3-21-97 as an emergency, operative 3-21-97 (Register 97.
No. 12). A Certificate ofCompliance must be transmitted to OAL by7-21-97
or emergency language will be repeated by operation of taw on the following
day.
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7. Certificate ofCompliance as to 3 21 97 order transmitted to OAL 7 21 97
and filed 8-21-97 (Register 97. No. 34).

3. New section refiled6-10-96 as an emergency, operative 6-10-96 (Register96.
No. 24). A Certificate ofCompliance must be transmitted to OAL by JO-8-96
or emergency language will be repealed by operation of law on the following
day.

4. New section refried 10-8 96 as an emergency, operative 10-8-96 (Register96.
No. 41). A Certificate ofCompliance must be transmitted to OAL by 2-5 97
or emergency language will be repealed by operation of taw on the following
day.

5. Certificate Compliance as to 10-8-96 order transmitted to OAL 2 5 97; dis­
approved by OAL and order of repeal as to 10-8 -96 order filed on 3 21 97
(Register 97. No. 12).

6. New section fried 3-21-97 as an emergency, operative 3 21-97 (Register 97.
No. 12). A Certificate ofCompliance must be transmitted to OAL by 7-21-97
or emergency language will be repealed by operation of law on the following
day.

7. Certificate ofCompliance as to 3 21 97 order, including renumbering of for-
mer section 784.19 to new section 784.11, and renumbering and amendment
of former section 784.49 to new section 784.19. transmitted to OAL 7-21-97
and filed 8 21 97 (Register 97. No. 34).

784.18. Storage and Disposal of Solid Waste.
(a) Solid wastes shall be stored and eliminated in a manner to preclude

the transmission of communicable disease. These wastes shall not be a
nuisance or a breeding place for insects or rodents nor be a food source
for either.

(b) Solid waste containers shall be stored and located in a manner that
will minimize odors in client or dietary areas.

(c) Before being discarded into waste containers, syringes andneedles
shall be rendered unusable.
Note: Authority cited: Sections 5675 and 5768. Welfare and Institutions Code;
Section 3 of Chapter 678 of the Statutes of 1994. Reference: Sections 5675 and
5768. Welfare and Institutions Code.

HISTORY
1. New section filed 8 21 95 as an emergency operative 8 21 95 (Register 95.

No. 34). A Certificate ofCompliance must be transmilled toOAL by 2 17-95
or emergency language will be repealed by operation of law on the following
day.

2. New section refiled 2-9-96 as an emergency: operative 2 9 96 (Register 96.
No.6).ACertificateofCompliancemustbe transmitted to OAI by 6-8-96or
emergency language will be repealed byoperation of law on the following day.

3. Newsectionrefied6-10-96 as an emergency.operative6-10-96(Register96.
No. 24). A Certifícale ofCompliance must be transmitted to OAL by 10-8-96
or emergency language will be repealed by operation of law on the following
day.

4. New section refried 10-8-96 as an emergency, operative 10-8 96 (Register96.
. No. 41). A Certifícale ofCompliance must be transmitted to OAL by 2-5-97

784.2 0. Infectious Waste.
infectious waste, as defined in Section 1 117690oftheHealthandSafety

Code, shall be handled and disposed of in accordance with the Medical
Waste Management Act.Chapter2ofPart 14ofDivision 104, Health and
Safety Code (commencing with Section 117600).
Note Authority cited; Sections 5675 and 5768. Welfare and Institutions Code;
Section 3 of Chapter 678 of the Statutes of 1994. Reference: Sections 5675 and
5768. Welfare and Institutions Code.

HISTORY
1. New section filed 8-21-95 as an emergency, operative 8-21-95 (Register 95.

No. 34). A Certificate ofCompliance must be transmitted to OAL by 2-17-95
or emergency language will be repealed by operation of tew on the following
day.

2. New section refried 2-9-96 as an emergency: operative 2-9-96 (Register 96.
No. 6). A Certificate ofCompliance must be transmitted to OAL by 6-8-96 or
emergency language willbe repealed byoperationofIawon the following day.

3. New section retried6-10-96as anemergency:operative 6-10-96 (Register 96.
No. 24). A Certificate ofCompfiance must be transmitted to OALby 10-8-96
or emergency language will be repealed by operation of law on the following
day.

4. New section refried 10-8-96asanemergency operative 10-8-96 (Register96.
No. 41). A Certificate ofCompliance must be transmitted to OAL by 2-5-97
or emergency language will be repealed by operation of law on the following
day.

5. Certificate ofCompliance as to 10-8-96 order transmitted to OAL 2-5-97; dis­
approved by OAL and order of repeal as to 10-8-96 order filed on 3-21-97
(Register 97. No. 12).

6. New section filed 3-21-97 as an emergency operative 3-21-97 (Register 97.
No. 12). A Certificate ofCompliance must be transmitted to OAL by 7-21-97
or emergency language will be repealed by operation of law on the following
day.

7. Certificate of Compliance as to 3-21-97 order, including renumbering of for­
mer section 784.20 to new section 784.12. and renumbering and amendment
of former section 784.50 to new section 784.20. transmitted to OAL 7-21-97
and filed 8-21-97 (Register 97. No. 34).

or emergency language will be repealed by operation of tew on the following
day.

5. Certifícale ofCompliance as to IO-8-96order transmitted to OAL2-5-97: dis
approved by OAL and order of repeal as to 10-8-96 order fried on 3-21-97
(Register 97. No. 12).

6. New section filed 3-21-97 asan emergency, operative 3 21 97 (Register 97.
No. 12). A Certificate ofCompliance must be transmitted to OAL by 7-21-97
or emergency language will tie repealed by operation of hw on the law
day.

7. Certificate ofCompliance as to 3-21-97 order, including renumbering of for­
mer section 784.18 to new section 784.21. and renumbering of former section
784.48 to new section 784.18. transmitted to OAL 7-21-97 and fried 8-21-97
(Register 97. No. 34).

(a) Ail containers used by the mental health rehabilitation center, ex­
cept movablebinsused for storage ofsolid waste, shall have light- Ring
covers in good repair,external handles andbe leakproofand rodent proof.

(b) Movable bins when used for storing or transporting solid waste
from the premises shall have approval ofthe local health Department and
shall meet the following requirements:

(I) Have tight-fitting covers, closed when not being loaded.

784.19. Solid Waste Containers.

(2) Be in good condition.
(3) Be leakproof.
(4) Be rodent proof unless stored in a room or screened enclosure.
(c) Allcontainers receiving putrescible wastes shall be emptied at least

every four days, or more, if necessary.
(d) Solid waste containers, including movablebins, shall be thorough­

ly washed and cleanedeach time theyare emptied unless soil contact sur­
faces have been completely protected from contamination by disposable
liners, bags or other devices removed with the waste. Each movable bin
shall be accessible and shall have a drainage device to allow complete
cleaning at the storage area.
Note:Authority cited: Sections 5675 and 5768. Welfare and Institutions Code;
Section 3 ofChapter 678 of the Statutes of 1994. Reference: Sections 5675 and

784.21. Cleaning, Disinfecting and Sterilizing.
(a) Each facility shall have a written manual on cleaning, disinfecting

and sterilizing procedures. The manual shall include procedures to be
Used in the care ofutensils, instruments, solutions, dressings, articles and
surfaces and shall be available for use by facility personnel. All proce­
dures shall be carried out in accordance with the manual.

(b) Each facilityshall make provision for the cleaningand disinfecting
of contaminated articles and surfaces which cannot be sterilized.

(c) Individual client care supply items designed and identified by the
manufacturer to be disposable shall not be reused.

(d) The facility shall provide for
(1) Effective separation of soiled and contaminated supplies and

equipment from clean and sterilized supplies and equipment
5768. Welfare and Institutions Code.

HISTORY
1. New section filed 8-21-95 as an emergency operative 8-21-95 (Register 95.

No. 34). A Certificate ofCompliance must be transmitted to OAL by 2-17-95
or emergency language will be repealed by operation of law on the following
day.

2. New section refiled 2-9-96 as an emergency, operative 2-9-96 (Register 96.
No. 6). A Certificate ofCompliance must be transmitted to OAL by 6-8-96 or
emergency language will be repealed by operation of law on the following day.

(2) Clean cabinets for the storage of sterile supplies and equipment
(3) An orderly systemofrotation ofsupplies so that the supplies stored

first shall be used first.
Note:Authority cited: Sections 5675 and 5768. Welfare and Institutions Code;
Section 3 of Chapter 678 of the Statutes of 1994. Reference: Sections 5675 and
5768, Welfare and institutions Code.
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History

1. New section filed 8-21-95 as an emergency, operative 8-21-95 (Register 95.
No. 34). A Certificate ofCompliance mutt ba transmitted to OAL by 2-17-95
or emergency language will be repeated by operation of law on the following
day.

2. New section refiled 2-9-96 as an emergency, operative 2-9-96 (Register 96.
No. 6). A Certificate ofCompliance must be transmitted to OAL by 6-8-96 or
emergency language will be repeated by operation of law on the followingday.

3. New section refiled6-10-96 as an emergency operative 6-10-96 (Register96.
No. 24). A Certificate ofCompliance must be transmitted to OAL by 10-8-96
or emergency language will be repeated by operation of tew on the following
day.

4. New section refiled 10-8-96 as an emergency, operative 10-8-96 (Register96.
No. 41). A Certificate ofCompliance must be transmitted to OAL by 2-5-97
or emergency language will be repeated by operation of taw on the following
day.

5. Certificate ofCompliance as to 10-8-96order transmitted 10 OAL 2-5-97: dis­
approved by OAL and order of repeal as to 10-8-96 order filed on 3-21 - 97
(Register 97. No. 12).

6. New section filed 3-21 -97 as an emergency, operative 3-21-97 (Register 97.
No. 12). A Certificate ofCompliance must be transmitted to OAL by7 21 97
or emergency language will be repealed by operation of law on the following
day.

7. Certificate ofCompliance as to 3-21 -97 order, including renumbering of for­
mer section 784.21 to new section 784.28. and renumbering of former section
784.18 to new section 784.21. transmitted to OAL 7-2) -97 and filed 8-21-97
(Register 97. No. 34).

(d)
pair.

Linens shall not be threadbare and shall be maintained in good re­

(e) A supply of linen shall be provided sufficient for not less than three
complete bed changes for the mental health rehabilitation center’s li­
censed capacity.

(f) A supply of clean wash cloths and towels shall be provided and
available to staff to meet the care needs of the clients.
Note: Authority cited: Sections 5675 and 5768. Wel re and Institutions Code:
Section 3 of Chapter 678 of the Statutes of 1994. Reference: Sections 5675 and
5768. Welfare and Institutions Code.

History

1. New section filed 8-21-95 as an emergency, operative 8-21-95 (Register95.
No. 34). A Certificate ofCompliance mutt be transmitted to OAL by 2-17-95
or emergency language will be repeated by operation of taw on the following
day.

2. New section refiled 2-9-96 as an emergency: operative 2-9-96 (Regatar 96.
No. 6). A Certificate ofCompliance must be transmitted to OAL by 6-8-96 or
emergency language will be repeaedl byoperation ofawl on the followingday.

3.New section refiled6-10-96 as an emergency, operative 6-10-96 (Register96.
No. 24). A Certificate ofCompliance must be transmitted to OAL by 10-8-96
or emergency language will be repeated by operation of taw on the following
day.

4. New section refiled 10-8-96 as an emergency: operative 10-8-96 (Register96.
No. 41). A Certificate ofCompliance must be transmitted to OAL by 2-5-97
or emergency language will be repeated by operation of taw on the following
day.

5. Certificate ofCompliance as to 10-8-96order transmitted to OAL 2-5-97; dis
approved by OAL and order of repeal as to 10-8-96 order filed on 3-21-97
(Register 97. No. 12).

6. New section filed 3-21-97 as an emergency operative 3-21-97 (Remeter97.
No. 12). A Certificate ofCompliance be transmitted to OAL by 7-21-97
or emergency language will be repeated by operation of law on the following
day.

7. Certificate ofCompliance as to 3-21 -97 order, including renumberingoffor­
mer section 784.23 to new section 784.31. and renumbering and amendment
of former section 784.44 to new section 784.23. transmitted to OAL 7-21-97
and filed 8-21-97 (Register 97. No. 34).

(a) Soiled linen shallbe handled, stored and processed in a manner that
will prevent the spread of infection.

(b) Soiled linens shall be sorted in a separate room by methods afford­
ing protection from contamination.

(c) Soiled linen shall be stored and transported in a closed container
which does not permit airborne contamination ofcorridors and areas oc­
cupied by clients and precludes cross contamination of clean linen.

(d) When laundry chutes are used to transport soiled linen, they shall
be maintained in a clean, sanitary state.
Note: Authority cited: Sections 5675 and 5768. Welfare and Institutions Code:
Section 3 of Chapter 678 of the Statutes of 1994. Reference: Sections 5675 and

784.22. Solied LInen.

5768. Welfare and limitations Code.
History

1. New section filed 8-21-95 as an emergency: operative 8-21-95 (Register 95.
No. 34). A Certificate ofCompliance must be transmitted to OaL by 2-17-95
or emergency language will be repeated by operation of law on the following
day.

784.24. Fire and Internal
(a) A written fire and internal disaster plan incorporating evacuation

procedures shall be developed with the assistanceofqualified fire,safety
andotherappropriate experts. A copyofthe plan shall be availableon the
premises for review by the staff and the Department

(b) The written plan shall include at least the following:
(1) Procedures for the assignment ofpersonnel to specific tasks andre

sponsibilities.2. New section refiled 2-9-96 as an emergency, operative 2-9-96 (Register 96.
No. 6). A Certificate ofCompliance must be transmitted to OAL by6-8-96 or
emergency language will be repealed by operation of taw on die following day.

3. New section refiled 6-10-96 as an emergency, operative 6-10-96 (Register96.
No. 24). A Certificate ofCompliance mutt be transmitted to OAL by 10-8-96
or emergency language will be repeated by operation of taw on the following
day.

4. New section refiled 10-8-96 as an emergency, operative 10-8-96 (Register96.
No. 41). A Certificate ofCompliance must be transmitted to OAL by 2-5-97
or emergency language will be repeated by operation of law on the following
day.

5. Certificate ofCompliance as to 10-8-96 order transmitted toOAL 2-5-97: dis
approved by OAL and order of repeal as to 10-8-96 order filed on 3-21-97
(Register 97. No. 12).

(2) Procedures for the use of alarm systems and signals.
(3) Procedures for fire containment
(4) Priority for notification of staff including names and telephone

numbers.
(5) Location of fire-fighting equipment
(6) Procedures for evacuation and specification ofevacuation routes.
(7) Procedures for moving clients from damaged areas of the mental

health rehabilitation center to undamaged areas.
(8) Procedures for emergency transferofclients who can be moved to

health facilities, including arrangements forsafe and efficient transporta­
tion.

(9) Procedures for emergency discharge of clients who can be dis­
charged without jeopardy into the community, including prior arrange­
ments for their care, arrangements for safe and efficient transportation
andat least one follow-up inquiry within 24hours to ascertain thatclients
are receiving their required care.

(10) A writtendisaster tagornote containingall pertinentpersonaland
medical information to accompany each client who is moved, trans­
ferred, discharged or evacuated.

(11) Procedures for maintaining a record ofclient relocation.
(12) Procedures for handling incoming or relocated clients.
(13) Other provisions as dictated by circumstances.
(c) Fire and internaI disaster drills shallbeheldat leastquarterly,under

varied conditions for each individual shift of the facility personnel. The
actual evacuation ofclients to safe areas during a drill is optional

6. New section filed 3-21-97 as an emergency, operative 3-21-97 (Register 97.
No. 12). A Certificate ofCompliance must be milk to OAL by 7-21-97
or emergency language will be repeated by operation of law on die following
day.

7. Certificate ofCompliance as to 3-21-97 order, including renumberingof for
mer section 784.22 to new section 784.27, and renumbering of former section
784.45 to new section 784.22. transmitted to OAL 7-21-97 and filed 8-21-97
(Register 97. No. 34).

(a) Clean linen shall be stored, handled and transported in a way that
precludes cross-contamination.

(b) Clean linen shall be stored in clean, ventilatedclosets, rooms or al­
coves. used only for that purpose.

(c) Clean linen from a commercial laundry shall be delivered to a des­
ignated clean area in a manner that prevents contamination.

784.23 Clean Linen.
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(d) The evacuation plan shall be posted throughout the mental health
rehabilitation center and shall include at least the following:

(I) Evacuation routes.

(9) An evacuation plan, including evacuation routes, emergency
phone numbers of physicians, health facilities, the fire department and
local emergency medical services agencies and arrangements for the safe
transfer ofclients after evacuation.

(10) A tag containing all pertinent personal and medical information
which shall accompany each client who is moved, transferred, dis
charged or evacuated.

(11) Procedures for maintaining security in order to keep relatives, vis­
itors and curious persons out of the mental health rehabilitation center
during a disaster.

(12) Procedures for providing emergency care to incoming clients
from other facilities.

(13) Assignment ofpublic relations liaison duties to a responsible indi­
vidual employed by the mental health rehabilitation center to release in­
formation to the public during a disaster.

(c) The plan shall be reviewed at least annually and revised as neces­
sary to ensure that the plan is current. All personnel shall be instructed
in the requirements of the plan. There shall be evidence in the personnel
files, or the orientation checklist indicating that all new employees have
been oriented to the plan and procedures at thebeginning oftheir employ­
ment

(d) The mental health rehabilitation center shall participate in ail local
and state disaster drilIs and test exercises when asked to do so by the local
or state disaster or emergency medical services agencies.

(e) A disaster drill shallbeheldby the mental health rehabilitation cen­
ter at six (6)-month intervals.There shall be a written reportofthe mental
health rehabilitation center's participation in each drill or test exercise.
Staff from all shifts shall participate in chills or test exercises.
NOTE: Authority cited Sections 5675 and 5768. Welfare and Institutions Code:
Section 3 ofChapter 678 of foe Statutes of 1994. Reference: Sections 5675 and

(2) Location of fire alarm boxes.
(3) Location of fire extinguishers.
(4) Emergency telephone number of the local fire department.
(e) A dated, written report and evaluation of each drill and rehearsal

shall be maintained and shall include signatures of all employees who
participated.
NOTE: Authority cited: Sections 5675 and 3768. Welfare and Institutions Code.
Reference: Sections 5675 and 5766. Welfare and Institutions Code.

HISTORY
1. New section filed 8-21-95 as an emergency*, operative 8-21-95 (Register 95.

No. 34). A Certificate ofCompliance must be transmitted toOAL by 2-17-95
or emergency language will be repealed by operation of law on the following
day.

2. New section refiled 2-9-96 as an emergency; operative 2-9-96 (Register 96,
No. 6). A Certificate ofCompliance must be transmitted toOAL by6-8-96 or
emergency language will be repealed by operation oflaw on tie followingday.

3. New section refiled6-10-96 asanemergency,operative6-10-96 (Register96.
No. 24). A Certificate ofCompliance must be transmitted toOAL by 10-8-96
or emergency language will be repeated by operation of law on tie following
day.

4.New section refiedl 10-6-96 as an emergency:operative 10-6-96 (Register96.
No. 41). A Certificate ofCompliance must be transmitted to OAL by 2-5-97
or emergency language will be repeated by operation of law on tie following
day

5. Certificate ofCompliance as to 10-8-96order transmitted toOAL2-5-97; dis­
approved by OAL and order of repeal as to 10-8-96 order fifed on 3-21-97
(Register 97. No. 12).

6. New section fifed 3-21-97 as sa emergency: operative 3-21-97 (Register 97.
No. 12). A Certificate ofCompliance must be transmitted toOAL by 7-21-97
or emergency language will be repealed by operation of law on the following
day.

7. Certificate ofCompliance as to 3-21-97 order, including renumbering offor­
mer section 784.24 to new section 784.34. and renumbering and amendment
of former section 78432 to new section 78434. transmitted to OAL 7-21-97
and filed 8-21-97 (Register 97. No. 34).

5768. Welfare and Institutions Code.
History

1. New section filed 8-21-95 as an emergency: operative 8-21-95 (Register 95.
No. 34). A Certificate ofCompliance must be transmitted to OAL by 2-17-95
or emergency language will be repealed byoperation of law on the following
day.

2. New section refiled 2-9-96 as an emergency; operative 2-9-96 (Register 96.
No. 6). A Certificate ofCompliance mustbe transmitted to OAL by 6-8-96 or
emergency language willbe repeated byoperation offew on the following day.

3. New sectionrefiled6-10-96as anemergency; operative6-10-96 (Register96.
No. 24). A Certificate ofCompliance mustbe transmitted to OAL by 10-8-96
or emergency language will be repeated by operation of law on the following
day.

4. Newsecticion refiled 10-8-96asan emergency, operative 10-8-96 (Register96.
No. 41). A Certificate ofCompliance must be transmitted to OAL by 2-5-97
or emergency language will be repealed by operation of law on the following
day.

5. Certificate ofCompliance as to 10-8-96 order transmitted to OAL 2-5-97; dis
approved by OAL and order of repeal as to 10-8-96 order filed on 3-21-97
(Register 97. No. 12).

6. New section filed 3-21-97 as an emergency, operative 3-21-97 (Register 97.
No. 12). A Certificate ofCompliance must be transmitted to OAL by 7-21-97
or emergency language will be repeated by operation of law on the following
day.

7. Certificate of Compliance as to 3-21-97 order, including renumbering of for­
mer section 784.25 to new section 78435. and renumbering and amendment
of former section 78435 to new section 784.25. transmitted to OAL 7-21-97
and filed 8-21-97 (Register 97. No. 34).

784.25. External and Casualty Program.
(a) A written external disaster and man casualty program plan shall

be adoptedand followed. The plan shallbedevelopedwith the adviceand
assistance ofcounty or regional and local planning offices and shall not
conflict with county and community disaster plans. A copy of the plan
shall be available on the premises for review by the Department

(b) The plan shall provide procedures in eventofcommunityand wide­
spread disasters. The written plan shall include at least the following:

(1) Sources ofemergency utilities and supplies, including gas. water,
food and essential medical supportive materials.

(2) Procedures for assigning personnel and recalling off-duty person­
nel.

(3) Unified medical command: chart of lines of emergency authority
in the mental health rehabilitation center.

(4) Procedures for the conversion of allusable space into areas for cli­
ent observation and immediate care of emergency admissions.

(5) Prompt transfer ofcasualties when necessaryandafterpreliminary
medical services have been rendered, to the mental health rehabilitation
center most appropriate for administeringdefinitivecare. Procedures for
moving clients from damaged areas of the mental health rehabilitation
center to undamaged areas.

(6) Arrangements for provision of transportation ofclients including
emergencybousing where indicated. Procedures foremergencytransfers
of clients who need to be moved to health care facilities, including ar­
rangements for safe andefficient transportation and transfer information.

(7) Procedures for emergency discharge of clients who can be dis­
charged without jeopardy into the community, including prior arrange­
ments for their care, arrangements for safe and efficient transportation
and at least one follow-up inquiry within 24 hours, to ascertain that cli­
ents are receiving required care.

784.26. Admission of
The licensee shall:
(a) Have and implement written admission and discharge policies en­

compassing which licensed mental health professionals can accept cli­
ents for admission to the facility, the types ofdiagnoses for which clients
can be admitted, limitations imposed by law or licensure, and staffing
limitations. These policies shall be made available to clients or their rep­
resentatives upon admission, and shall be made available to the public
upon request.

(b) Not admitor discharge a client on the basis ofrace, color, religion,
ancestryornational origin. Any bonafidenonprofit religious, fraternal or
charitable organisation which can demonstrate Io the satisfaction of the
Department that its primary or substantial purpose is not to evade this(8) Procedures for maintaining a record ofclient relocation.
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subsection may establish admission policies limiting or giving prefer­
ence to its own members or adherents and such policies shall not be con­
strued as being in noncompliance with (d) below. Any admission of non­
members or nonadherents shall be subject to (d) below.

(c) Admit clients who are 18 yean ofage or older, who are considered
seriously and penistently mentally disabled, who otherwise would be
placed in a stale hospital or other mental health facility, and for whom
such a setting is the least restrictive alternative available to meet their
needs.

(d) Not admit any person who is nonambulatory, requires a level or
levels ofmedical care not provided, who would be appropriately served
by an acute psychiatric hospital, or who is diagnosed only with a sub­
stance abuse or eating disorder.

(1 ) For the purposes of this provision, nonambulatory means the in­
ability to exit the mental health rehabilitation center unassisted under
emergency conditions with reasonable accommodations. Every accom­
modation must be determined on a case-by-case basis, taking into con­
sideration thementalhealth rehabilitationcenter's staffing level required
pursuant to this chapter.
Note:Authority cited: Sections 5675 and 5768. Welfare and Instiustion Code:
Section 3 ofChapter 678 of the Statutes of 1994. Reference: Sections 5675 and

(E) Other valuable items, so identified by the client familyor autho­
rized representative.
Note: Authority cited: Sections 5675 and 5768. Welfare and Institution Code;
Section 3 of Chapter 678 of foe Statute* of 1994. Reference: Section* 5675 and
5768, Welfare and Institution Code.

HISTORY
1. New section filed 8-21-95 as an emergency, operative 8-21-95 (Register95.

No. 34). A Certificate ofCompliance must be transmitted to OAL by2-17-95
or emergency language will be repealed by operation of taw on the following
day.

2. New section refiled 2-9-96 as an emergency: operative 2-9-96 (Register96.
No. 6). A Certificate ofCompliance must be transmitted toOAL by 6-8 96 or
emergency language will be repealed byoperationofawl on the following day.

3. New section refiled 6-10-96as anemergency, operative 6-10-96 (Register96.
No. 24). A Certificate ofCompliance must be transmitted to OALby 10-8-96
or emergency language will be repealed by operation of taw on foe following
day.

4. New section refiled 10-8-96as anemergency, operative 10-8-96 (Register96.
No. 41). A Certificate ofCompliance must be transmitted to OAL by 2-5-97
or emergency language will be repealed by operation of taw on the tollowing
day.

5. Certificate ofCompliance as to 10-8-96 ordertrasmittedn toOAL2-S-97:dis
approved by OAL and order of repeal as to 10-8-96 order filed on 3-21-97
(Register 97. No. 12).

6. New section filed 3-21-97 as an emergency, operative 3-21-97 (Register97.
No. 12). A Certificate ofCompliance must be transmitted to OAL by 7-21-97
or emergency language will be repealed by operation of taw on the following
day.

7. Certificate ofCompliance as to 3-21-97 order, including renumbering of for­
mer section 784.27 to new section 784.36. and renumbering and amendment
of former section 78422. to new section 78427,. transmitted to OAL 7-21-97
and filed 8-21-97 (Register 97. No. 34).

5768. Welfare and Institution Code.
HISTORY

1. New section filed 8-21-95 asan emergency, operative 8-21-95 (Register 95.
No. 34). A Certifícale ofCompliance must be transmitted toOAL by2-17-95
or emergency language will be repealed by operation of law on the following
day.

2. New section refiled 2-9-96 as an emergency, operative 2-9-96 (Register 96.
No. 6). A Certificate ofCompliance must be transmitted to OAL by6-8-96or
emergency language will be repealed by operatian oflawon the followingday.

3. New section refiled6-10-96 as anemergency: operative6-10-96 (Register96.
No. 24). A Certificate ofCompliance must be transmitted to OAL by 10-8-96
or emergency language will be repealed by operation of law on the following
day.

4. Newsection refiled 10-8-96 as an emergency, operative 10-8-96 (Register96.
No. 41). A Certificate ofCompliance must be sansmitted to OAL by 2-5-97
or emergency language will be repealed by operation of law on the following
day.

5. Certificate ofCompliance as to 10-8-96 order transmitted to OAL 2-5-97: dis­
approved by OAL and order of repeal as to 10-8-96 order filed on 3-21-97
(Register 97. No. 12).

6. New section filed 3-21-97 as an emergency: operative 3-21-97 (Register97.
No. 12). A Certificate ofCompliance must be transmitted to OAL by7-21-97
or emergency language will be repealed by operation of taw on foe following
day.

784.28. Client's Records.
(a) Clients' records shall be permanent, either typewritten or legibly

written in ink. be capable ofbeing photocopied and shallbe kept on all
client's admitted oraccepted forcare.Allhealth recordsofdischargedcli­
ents shall be completed and filed within 30days afterdischarge date and
such records shall be kept for a minimum ofseven (7) years. All required
records, eitheroriginals or accuratereproductions thereof. shallbemain­
tained in such form as tobe legibleand readilyavailable upon foerequest
of the attendingphysician, the mental health rehabilitation center staffor
anyauthorizedofficer, agency,oremployeeofeither,oranyotherperson
authorized by law to make such request.

(b) Information contained in the clients’ records shall be confidential
and shall be disclosed only to authorized persons in accordance with fed­
eral state and local laws.

(c) If a mental health rehabilitation center ceases operation, the De­
partment shall be informed within three (3)business daysbythe licensee
of the arrangements made for the safe preservation ofthe client's health
records.

(d) The Department shall be informed within three business days in
writing, whenever client records are defacedor destroyed priorto expira­
tion of the required retention period.

(e) If the ownership of the mentalhealth rehabilitation centerchange,
both the licensee and the applicant for the new license shall, prior to foe
change of ownership, provide foe Department with written documenta­
tion stating:

(1) That the new licensee shall have custodyoffoe clients' record* and
that these records or copies shall be available to foe former licensee, foe
new licensee and other authorized persons; or

(2) That other arrangements have been made by the licensee for foe
safe preservation and foelocation offoe clients' records, and that theyare
available to both foe new and former licensees and other authorized per­
sons; or

7. Certificate ofCompliance as to 3-21-97 order, including repealer of former
section 784.26. and renumbering and amendment of former section 784.11 to
new section 784.26. transmitted to OAL 7-21-97 and filed 8-21-97 (Register
97. No. 34).

(a) For each client a mental health rehabilitation center shall complete
an admission record which shall include the following:

784.27. Admission Records.

(1) Name and Social Security Number.
(2) Current address.
(3) Age and date of birth.
(4) Sex.
(5) Date of admission.
(6) Name, address and telephone numberofthe legal or authorized au­

thorized representative, person or agency responsible for client and next
of kin.

(7) Name, address and telephone numberofthe practitionerwho is pri­
marily responsible for the treatment of the client

(8) Admission diagnoses.
(9) Medicare and Medi-Cal numbers when appropriate.
(10) An inventory including but not limited to:

(3) The reason for foe unavailability of such record*.
(f) Clients's records shall be current and kept in detail consistent with

good medical and professional practice based on foe service provided to
each client. Such records shallbe filedandmaintained in accordancewith
these requirement* and shall be available for review by foe Department
All entries in foe record shall be authenticated with the date, name, and
title of the persons making foe entry.

(A) Items ofjewelry.
(B)Items of furniture.
(C) Radios, television and other appliances.
(D) Prosthetic and orthopedic devices.
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(g) All current clinical information pertaining to clients' stay shall be
centralized in clients records.

(h) Clients' records shallbe filed in an accessible manner in the mental
health rehabilitation centeror in health record storage. Storage ofrecords
shall provide forprompt retrieval when needed forcontinuityofcare.Re­
cords can be stored off the mental health rehabilitation center premises
only with the prior approval of the Department.

(i) Clients' records shall not be removed from the mental health reha­
bilitation center, except for storage after the client is discharged, unless
expressly and specifically authorized by the Department
NOTE: Authoritycited: Sections 5675 and 5768. Welfare and Institutions Code:
Section 3 ofChapter 678 of the Statutes of 1994. Reference Sections 5675 and

is within the customary practiceofphysicians ofgood standing in similar
circumstances.

(g) A general consent provision in a contract for admission shall only
encompass consent for routine nursing care or emergency care. Routine
nursing care, as used in this section, means a treatment or procedure that
does not require informed consent as specified in this section, or that is
determined by the physician not to require the disclosure of information
material to the individual client Routine nursing care includes,but isnot
limited to. care that does not require theorderof a physician. This section
does not preclude the use of informed consent forms for any specific
treatment or procedure at the time ofadmission or at anyother time. All
consent provisions or forms dull indicate that the clientor incapacitated
client's legal representative may revoke his or her consent at any time.

(h) If a client or his or her legal representative cannot communicate
with the physician because of language or communication barriers, the
mental health rehabilitation center shall arrange for an interpreter.

(1) An interpreter shallbe someone who is fluent in both English and
the language used by the client and his or her legal representative, or
someone who can communicate with a deaf person, if deafness is the
communication barrier.

(2) When interpreters are used, they shall be physically present and
documentation dullbe placedin the client record indicating thenameof
the person who acted as the interpreter and his or her relationship to the
client and to the mental health rehabilitation center.
NOTE: Authority cited: Sections 5675 and 5768. Welfare and Institutions Code:
Section 3 ofChapter 678 of the Statutes of 1994. Reference: Sections 5675 and

5768. Welfare and Institutions Code.
HISTORY

1. New section filed 8-21-95 as an emergency: operative 8-21-95 (Register 95.
No. 34). A Certificate ofCompliance must be transmitted to OAL by 2-17-95
or emergency language will be repealed by operation of law on the following
day.

2, New section refiled 2-9-96 as an emergency: operative 2-9-96 (Register 96,
No. 6). A Certificate ofCompliance must be transmitted To OAL by6-8-96 or
emergency language will be repealed byoperationoflawon the followingday.

3. New section refifed6-10-96asan emergency, operative6-10-96 (Register96.
No. 24). A Certificate ofCompliance mustbe transmitted toOAL by 10-8-96
or emergency language will be repealed by operation of law on ta following
day.

4. New section refifed 10-8-96asan emergency, operative 10-8-96 (Register96.
No. 41). A Certificate ofCompliance must be transmitted to OAL by 2-5-97
or emergency language will be repealed by operation offew on ta following
day.

5. CertificateofCompliance as to 10-8-96order transmitted toOAL 2-5-97: dis
approved by OAL and order of repeal as to 10-8-96 order fifed on 3-21-97
(Register 97. No. 12).

6. New section fifed 3-21-97 as an emergency, operative 3-21-97 (Register 97.
No. 12). ACertificate ofCompliance must be transmitted toOAL by 7-21-97
or emergency language will be repealed by operation of law on the following
day.

7. Certificate ofCompliance as to 3-21-97 order, including renumberingof for­
mer section 784.28 to new section 784.37. and renumbering and amendment
offormer section 78421 to new section 78428. transmitted to OAL 7-21-97
and filed 8-21-97 (Register 97. No. 34).

5768. Welfare and Institutions Code.
HISTORY

1. New section fifed 8-21-95 as an emergency, operative 8-21-95 (Register 95,
No. 34). A Certificate ofCompliancemustbe transmitted to OALby2-17-95
or emergency language will be repealed byoperation offew on the following
day.

2. New section refiled 2-9-96 as an emergency; operative 2-9-96 (Register96,
No. 6). A Certificate ofCompítanos mustbe transmitted toOAL by6-8-96 or
emergency language willbe repealedbyoperationoffewon the following day.

3. New section refifed6-10-96asanemergency, operative6-10-96 (Register96.
No. 24). A Certificate ofCompliance must be transmitted to OALby10-8-96
or emergency language will be repealed by operation of law on the following
day.

4. New section refifed 10-8-96asanemergency: operative 10-8-96 (Register96.
No. 41). A Certificate ofCompfiance must be transmitted to OAL by 2-5-97
or emergency language will be repeated by operation of law on the following
day.

5. Certificate ofComplianceas to 10-8-96 order transmitted toOAL 2-5-97:dis­
approved by OAL and order of repeal as to 10-8-96 order filed on 3-21-97
(Register 97, No. 12).

6. New section fifed 3-21-97 as an emergency: operative 3-21-97 (Register 97.
No. 12). A Certificate ofCompfiance must be transmitted to OAL by 7-21-97
or emergency language will be repeated by operation of law on the following
day.

7. Certificate ofCompliance is to 3-21-97 order, including renumbering of for­
mer section 784.29 to new section 78438. and renumbering of former section
784.30 to new section 784.29 with amendment ofsection beading and section,
transmitted to OAL 7-21-97 and filed 8-21-97 (Register 97. No. 34).

(a) it is the responsibilityofa physician todetermine what information
a reasonable person in the client's condition and circumstances would
consider material to a decision to accept or refuse s proposed treatment
or procedure. The disclosure of any material information and obtaining
informed consent shall be the responsibility of the a physician.

(b) Informed consent must includea verbal explanation bya physician
ofthe client's right to refuse oraccept medical treatment It must include
a written consent form signed by the client indicating the above informa­
tion has been given. The signed consent form is to be obtained and kept
in the client's record as specified in Sections 851 and 852.

(c) No medical treatment may be administered to a client without in­
formed consent except in an emergency situation as defined by Section
853 or circumstances otherwise authorized by law.

(d) The client has the right to accept or refuse the proposed treatment,
and ifhe or she consents, has the right to revoke hisor herconsent forany
reason at any lime. Licensed mental health professionals or licensed
nursing staff shall verify that the client's health record contains docu­
mentation that the client has given informed consent to the proposed
treatment or procedure.

(e) This section shall not be construed to require obtaining informed
consent each timea treatment orprocedure is administeredunlessmateri­
al circumstances or risks change.

(f) Treatment may be initiated without informed consent if there is
documentation within the client's health record that an emergency exists
where there is an unanticipated condition in which immediate action is
necessary for preservation oflife or the prevention ofserious bodilyharm
to the clientorothers or to alleviate severe physical pain, and it is imprac­
ticable to obtain the required consent, and provided that the action taken

784.29. Informed Consent to Medical Treatment

784.30. Temporary Medical Client Transfer.
The licensee shall maintain written transfer agreements withhealth or

other facilities to make the services of those facilities accessible to the
mental health rehabilitation center clients. Complete and accurate client
information, in sufficient detail to provide for continuity ofcare, shall be
transferred with the client at time of transfer.

(a) When a client is transferred to another facility or setting, the follow­
ing shall be entered in the client record:

(1) The date. time, condition of the client and a written statement of
the reason for the transfer.

(2) Informed written or telephone acknowledgment ofthe transfer by
the client or legal representative except in an emergency as provided in
subsection 784.29(f).
Note: Authority cited: Sections 5675 and 5768. Welfare and Institutions Code;
Section 3 ofChapter 678 of the Statutes of 1994. Reference: Sections 5675 and
5768 Welfare and Institutions Code.
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HISTORY
action filed filed 8-93-95as an emergency, operative 8-21-95 (Register 95.
1). A Certificate ofCompliance must be transmitted to OAL by 2-17-93
agency language will be repealed by operation of law on the following

section refiled 2-9-96 as an an emergency; operative 2-9-96 (Register 96.
A Certificate ofCompliance must be transmitted to OAL by 6-8-96 or

language will be repeated by operation oflaw on the following day.
action refiled 6-10-96 as anemergency, operative 6-10-96 (Register96.

A Certificate ofCompliance must be transmitted to OAL by 10-8-96
agency language will be repeated by operation of tew on the following

action refiled 10-8-96as an emergency; operative 10-8-96 (Register96.
A Certificate ofCompliance must be transmitted to OAL by 2-5-97

agency language will be repeated by operation of tew on the following

ate ofCompliance as to 10-8-96ordertransmitted2-3-97: dicD
ed by OAL and order of repeal as to 10-8-96 order filed on 3-21-97
er 97. No. 12).

filed 3-21-97 as an emergency, operative 3-21-97 (Register97.
ACertificate ofCompliance must be transmitted to OAL by 7-21-97

gency language will be repeated by operation of law on the following

rate ofCompliance as to 3-21-97 order, including renumbering of for­
tion 78430. to new section 784.29. and renumbering of former section
to new section 78430. with amendmentofsection beading and section,
tied to OAL 7-21-97 and fiedl 8-21-97 (Register 97. No. 34).

health rehabilitation center's funds. The provisions of this section shall
not be interpreted to preclude prosecution for the fraudulent appropri­
ation ofclients' monies or valuables as theft, as defined by Section 484
of the Penal Code.

(2) Each licensee shall maintain safeguards and accurate recordsofcli­
ents' monies and valuables entrusted to the licensee's care including the
maintenance of a detailed inventory and at least a quarterly accounting
of financial transactions made on clients behalf.

(A) Records ofclients' monies which are maintained as a drawing ac­
count shall include a control account for all receipts and expenditures,
supporting voucher and receipts forall expendituresmoniesandvalu
ables entrusted to the licensee, an account for each client and supporting
vouchers filed in chronological order. Each account shallbe kept current
with columns for debits, credits and balance. All of these records shall
be maintained at the mental health rehabilitation center for a minimum
of three years from the date of transaction. Al no time may the balance
in a client's drawing account be less than zero.

(B) Recordsofclients' monies and othervaluables entrusted to the li­
censee forsafekeeping shalI includea copyofthereceipt furnished to the
client or to the client's authorized representative. Each item of client
propertyentrusted to the licensee shall be clearly identified asbelonging
to that client

(3) Clients’ monies not kept in the mental health rehabilitation center
shall be deposited in a demand trust account in a local bank authorized
to do business in California, the depositswhich are insuredbythe Federal
Deposit Insurance Corporation, or in a federally insuredbank or savings
and loan association under a plan approvedby the Department Ifa facil­
ity is operatedby a county, such funds maybe deposited with the county
treasurer. All banking records related to these funds, including but not
limited to deposit slips, checks, cancelled checks, statements and check
registers, shallbemaintained in the mentalhealth rehabilitation centerfor
a minimum of three years from the date of transaction. Identification as
a client trust fund account shall be clearly printed on each client's trust
account checks and bank statements.

(4) A separate list shall be maintained for all checks from client funds
which are, orhave been, outstanding for 45 days or more as reflected on
the most recent bank statement Bank statements shall be reconciled
monthlywithcopiesof the reconciliation maintainedbythementalhealth
rehabilitation center. Any checks on such accounts written off or un­
cashed shall result in an addition to the appropriate client's account

(5) Expenditures, for a particular client, from the client fund account
as specified in (3) above maynot exceed the drawing right that the client
has in the account Expenditures from the client fund account shall only
be for the immediate benefit of that particular client No more than one
month's advance payment for care may be received from a client's ac­
count.

(6) A person, firm, partnership, association or corporation which is li­
censed to operate more than one mental health rehabilitation center shall
maintain a separate demand trust account as specified in (3) above for
each such mental health rehabilitation center. Records relating to these
accounts shall be maintained at each mental health rehabilitation center
as specified in (2) above. Client funds from one mental health rehabilita­
tion center shall not be mingled with funds from another mental health
rehabilitation center.

(7) When theamount ofclients' money entrusted to a licensee exceeds
$500. all money in excess of $500 shall be deposited in a demand trust
account as specified in (3) above unless the licensee provides a fireproof
safe and the licensee desires the protection accorded by Section 1860 of
the Civil Code.

(8) Upon discharge of the client, all money and valuables of that client
which have been entrusted to the licensee and kept within the mental
health rehabilitation centershallbe surrendered to the clientorauthorized
representative in exchange for a signed receipt Monies in a demand trust
account or with the county treasurer shall be surrendered to the clientor.
authorized representative in exchange for a signed receipt Monies in a

Clients' Rights.
ents served by a mental health rehabilitation center shall have

guaranteed pursuant to Section 5325 ofthe Welfare and In­
Code. a list of which shall be prominently posted in English,
nd any other language representing at least five percent of the
pulation in which the mental health rehabilitation center is lo-

denialofclients' rights in a mental health rehabilitation center
or good cause and be in accordance with the requirements in­
Sections 860 through 865.5.

cited: Sections 5673 and 5768. Welfare and Institutions Code:
ifChapter 678 of the Statutes of 1994. Reference: Sections 5675 and

and Institutions Code.
HISTORY

fiedl 8-21-95 as an emergency; operative 8-21 -95 (Register 95.
A Certificate ofCompliance must be transmitted to OAL by 2-17-95

language will be repeated by operation of law on the following

refiedl 2-9-96 as an emergency: operative 2-9-96 (Register 96.
Certificate ofCompliance must be transmitted to OAL by 6-8-96 or

language will be repeated by operation oflawon the followingday.
ion refiedl 6-10-96 as an emergency; operative6-10-96 (Register96.
ft Certificate ofCompliance must be transmitted to OAL by 10-8-96

language will be repeated by operation of law on the following

onrefiedl 10-8-96as an emergency: operative 10-8-96 (Register96.
ft Certificate ofCompliance must be transmitted to OAL by 2-5-97

language will be repealed by operation of law on the following

ofCompliance as to 10-8-96 ordertransmitted to OAL2-5-97; dis
by OAL and order of repeal as to 10-8-96 order filed on 3-21-97
97. No. 12).
on fifed 3-21-97 as an emergency; operative 3-21-97 (Register 97.
Certificate ofCompliance must be transmitted to OAL by 7-21-97

language will be repealed by operation of law on the following

ofCompliance as to 3-21-97 order. Deluding renumbering of for-
784.31 to new section 78432,. and renumbering and amendment

section 784.23 to new section 78431. transmitted to OAL 7-21-97
-21-97 (Register 97. No. 34).

Safeguards for Clients' and Valuables.
mental health rehabilitation center to whom a clients' monies
have been entrusted shall comply with the following:

ensee shall commingle clients' monies or valuables with that
ee or the mentalhealth rehabilitation center. Clients' monies

shall be maintained separately, intact and free from any li­
be licensee incurs in the use of the licensee's or the mental
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demand trust account or with the county treasurer shall be made available
within three (3) normal banking days. Upon discharge, the client or au­
thorized representative shall be given a detailed list of personal property
and a current copy of the debits and credits of the client's monies.

(9) Within 30 days following the death of a client, except in a coroner
or medical examiner case, all money and valuables of that client which
have been entrusted to the licensee shall be surrendered to the person re­
sponsible for theclient orto theexecutoror the administratorofthe estate
in exchange for a signed receipt. Whenever a client without known heirs
dies, immediate notice, shall be given by the facility to the public admin­
istratorofthe countyas specifiedby Section 76003 ofthe CaliforniaPro­
bateCode and documentation ofthisnotice shall be available in the men­
tal health rehabilitation center for review by the Department

(10) Upon change ofownership of a mental health rehabilitation cen­
ter. there shall be a written verification by a certified public accountant
of all clients' monies which are being transferred to the custody of the
owner(s). A signedreceipt for the amountoffunds in the client's trustac­
count shall be given by the new owner to the previous owner.

(11) Upon closure of a mental health rehabilitation center, a written
verification bya public accountant ofallclients funds shall beavailable
for review by the Department. Each client's funds shall be transferred
with the client.

(b) Ifproperty is purchased foruse ofmore than one client, from client
trust funds, the mental health rehabilitation center shall secure a written
agreement between all clients whose funds are used, or theirauthorized
representatives. The agreement shall expressly acknowledge consent of
all parties and shall provide for disposition of the property in the event
of disagreements, discharge, transfer or death.

(c)No licensee,owner, programdirector,employeeortheir immediate
relative or representative ofthe aforementioned may actasan authorized
representativeofclients' fundsorvaluables, unless the client isa relative
within the second degree ofconsanguinity.

(d) The mental health rehabilitation center shall make reasonable ef­
forts to safeguard clients' property and valuables that are in possession
of the client.

(e) Forpurposesofthis section, clients' fundsmaintained in a financial
institution shall be deemed to be entrusted to a mental health rehabilita­
tion center if the licensee, or any agent or employee thereof, is an autho­
rized signatory to said account Records maintained and providedby the
financial institution in accordance with a plan which has obtained the
written approvalofthe Department may fulfill the obligationofthemen­
tal health rehabilitation center with regard to the maintenance ofrecords
for such funds.
Note: Authoritycited: Sections 5675 and 5768. Welfare and Institutions Code.
Reference: Sections 5675 and 5768. Welfare and Institutions Code.

History

of former section 784.31 to new section 78432. transmitted to OAL 7-21-97
and filed 8-21-97 (Register 97. No. 34).

784.33. Liability for Rant and Raturn of Rantal advance.
(a) Wheneveraccommodations in a metal health rehabilitationcenter

are rentedby. or for. a client on a month-to-month basis, the rentar orhis
heir, legatee or personal representative shallnotbe liable for any rent due
under the rental agreement for accommodations beyond the date on
which the client died.

(b) Anyadvanceofrentby the renter shall be returned to the heir, lega­
tee or personal representative of the client no later than two weeks after
discharge or death of the client

(c) The rights described in (a) and (b) above shall not be modified or
waived in the rental agreement.
Note: Authority cited: Sections 5675 and 57M. Welfare and Institutions Code.
Reference: Sections 5675 and 5768. Welfare and Institutions Code.

History

1. New section filed 8-21-95 as an emergency; operative 8-21-95 (Register 95.
No. 34). A Certificate ofCompliance mustbe transmitted toOALby2-17-95
or emergency language will be repealed by operation of tew on the following

2. New section refiedl 2-9-96 as an emergency, operative 2-9-96 (Register 96.
No. 6). ACertificate ofCompliance must be transmitted to OAL by 6-8-96or
emergency language willbe repealedbyoperationof lawon the followingday.

3. New section refiled 6-10-96asanemergency, operative6-10-96 (Register96.
No. 24). A Certificate ofCompliance must be transmitted toOALby 10-8-96
or emergency language will be repeated by operation oftew on the following

4. New section refiled 10-8-96 as an emergency:operative 10-8-96 (Register96.
No. 41). A Certificate ofCompliance must be transmitted to OAL by 2-5-97
or emergency language will be repeated by operation of law on the following
day.

5. Certificateof Compliance as to 10-8-96order transmitted toOAL 2-5-97:dis­
approved by OAL and order of repeal as to 10-8-96 order filed on 3-21-97
(Register 97. No. 12).

6. New section filed 3-21-97 as an emergency, operative 3-21-97 (Register 97.
No. 12). A Certificate ofCompliance mustbe transmitted to OALby7-21-97
or emergency language will be repealed by operation of law on the following
day.

7. Certificate ofCompliance as to 3-21-97 order, including renumbering offor
mer section 78433 to new section 787.00. and renumberingofformersection
784.32 tonew section 78433. transmitted toOAL 7-21-97 and filed 8-21-97
(Register 97. No. 34).

784.34. Abuse and Corporal Punishment
Clients shall not be subjected to verba! or physical abuse ofanykind.

Corporal punishment of clients is prohibited. Clients shall not discipline
other clients.
Note: Authority cited: Sections 5675 and 57M, Welfare and Institutions Code;
Section 3 of Chapter 678 ofdie Statutes of 1994. Reference: Sections 5675 and
57M, Welfare and Institutions Code.

History

1. New section filed 8-21-95 as an emergency, operative 8-21-95 (Register95.
No. 34). A Certificate ofCompliance must be transmitted to OAL by2-17-95
or emergency language will be repeated by operation oflaw on the following
day.

2. New section refiedl 2-9-96 at an emergency; operative 2-9-96 (Register96.
No, 6). A Certificate ofCompliance must be transmitted to OAL by 6-8-96or
emergency language will be repealed by operation oflaw on the following day.

3. New section refiled6-10-96 as an emergency, operative 6-10-96 (Register96,
No. 24). A Certificate ofCompliance must be transmitted to OAL by 10-8-96
or emergency language will be repealed by operation oflaw on the following
day.

4. New section refiled 10-8-96 as an emergency; operative 10-8-96 (Register96.
No. 41). A Certificate ofCompliance must be transmitted to OAL by 2-5-97
or emergency language will be repeated by operation of law on the following
day.

5. CertificateofCompliance as to 10-8-96order transmitted toOAL 2-5-97; dis­
approved by OAL and order of repeal as to 10-8-96 order filed on 3-21-97
(Register 97. No. 12).

6. New section filed 3-21-97 as an emergency operative 3-21-97 (Register 97,
No. 12). A Certificate ofCompliance must be transmitted to OAL by7-21-97
or emergency language will be repeated by operation of law on the following
day.

7. Certificate ofCompliance as to 3-21 -97 order, including renumbering offor­
mer section 784.34 to new section 784.24, and renumbering offormer section
784.24 to new section 784.34. transmitted to OAL 7-21-97 and filed 8-21-97
(Register 97. No. 34).

1. New section filed 8-21-95 as an emergency operative 8-21-95 (Register 95.
No. 34). A Certificate ofCompliance must be transmitted to OAL by 2-17-95
or emergency language will be repealed by operation of law on the following
day.

2. New section refiled 2-9-96 as an emergency: operative 2-9-96 (Register 96.
No. 6). A Certifícale ofCompliance must be transmitted to OAL by 6-8-96 or
emergency language will be repealed byoperation oflawon  the followingday.

3. New section refiled6-10-96 as an emergency, operative6-10-96 (Register96.
No. 24). A Certificate ofCompliance must be transmitted to OAL by 10-8-96
or emergency language will be repealed by operation of law on the following
day.

4. New section refiled 10-8-96 as an emergency; operative 10-8-96 (Register96,
No. 41). A Certificate ofCompliance must be transmitted to OAL by 2-5-97
or emergency language will be repealed by operation of law on the following
day.

5. Certificate ofCompliance as to 10-8-96order transmitted to OAL 2-5-97; dis­
approved by OAL and order of repeal as to 10-8-96 order filed on 3-21-97
(Register 97. No. 12).

6. New section filed 3-21-97 as an emergency, operative 3-21-97 (Register 97,
No. 12). A Certificate ofCompliance must be transmitted to OAL by 7-21-97
or emergency language will be repealed by operation of law on the following
day.

7. Certificate ofCompliance as to 3-21-97 order, including renumbering of for­
mer section 784.32 to new section 784.33. and renumbering and amendment

Page 22.18 Register 97. No. 34: 8-22-97
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(d) The client shall be released at the time he or the no longer meets
the criteria for restraint or seclusion.
Note; Authority cited: Sections 5675 and 5768, Welfare and Institutions Code;
Section 3 of Chapter 678 at the Statutes of 1994. Reference: Sections 5675 and

(1) Placement ofa person in restraint or seclusion, includings list of
less restrictive alternatives, the situations ¿ which the use ofrestramt or
seclusion is to be considered and the physician(s) and psycbologist(s)
who can order its use.

(2) Assessment and release, including guideUnes for duration of use
ofspecific behavioral criteria for release.

(3) Provision of nursing andcare medical care, including
the adminis

5768. Welfare and Institutions Code.
HISTORY

I. New section filed 8-21-95 as an emergency, operative 8-21-95 (Register 95.
No. 34). A Certificate ofCompliance must be transmitted to OAL by 2-17-95
or emergency language will be repealed by operation of law on the following
day.

2. New section refiled 2-9-96 as an emergency: operative 2-9-96 (Register 96.
No. 6). A Certificate ofCompliance must be ranstrutted to OAL by6-8-96 or
emergency language willbe repealed byoperation oflawon the followingdey.

3. New section refiled6-10-96asan emergency, operative 6-16-96 (Register96,
No. 24) A CertificateofCompliance must be transmitted to OAL by 10-8-96
or emergency language will be repeated by operation of law on foe following
day.

4. New section refiedl 16-8-96 as an emergency operative 10-8-96 (Register96.
No. 41). A Certificate ofCompliance must be transmitted to OAL by 2-5-97
or emergency language will be repeated by operation of law on foe following
day.

5. Certificate ofCompliance as to 10-8-96order transmitted toOAL2-5-97; dis
approved by OAL and order of repeal as to 10-8-96 order filed on 3-21-97
(Register 97. No. 12).

6. New section filed 3-21-97 as an emergency operative 3-21-97 (Register 97.
No. 12). A Certificate ofCompliance must be transmittedtoOAL by7-21-97
or emergency language will be repeated by operation of law on foe following
day.

7. Certificate ofCompliance as to 3-21-97 order, including renumbering offor
mer section 78437 to new section 787.11. and renumbering and amendment
of former section 78438 to new section 78437. transmitted to OAL 7-21-97
and filed 8-21-97 (Register 97. No. 34).

(4) Procedures for advocate notification regarding any client re-
strained or secluded for more than eight (8) hours.

(5) Provision of staff training.
(e) Facilities that use restramt or seclusion shall implement an over­

sight process to ensure thatall incidents ofseclusion and restramt are re
viewed and thatany incidentsorpatternsofuse which donotcomplywith
the mental health rehabilitation center's policies and proceduresoro¿er
clinical or legal standards are investigated. This oversight process shall
ensure that appropriate policies and procedures are developed and im­
plemented. including traning ofstaff. Consumer ¿put in to the oversight
process shall be incorporated.
Note: Authority cited: Sections 5675 and 5768. Welfare and Institutions Code:
Section 3 ofChapter 678 of the Statutes of 1994. Reference: Sections 5675 and
5768. Welfare and lnstitutions Code.

HISTORY
1. New section filed 8-21-95 as an emergency operative 8-21-95 (Register 95.

No. 34). A Certificate ofCompliance must be transmitted to OAL by 2-17-95
or emergency language will be repealed byoperation ofawl on the following
day.

2 New section refiled 2-9-96 as an emergency operative 2-9-96 (Register 96.
No. 6). A Certificate ofCompliance must be transmitted toOALby 6-8-96 or
emergency language willberepealedbyoperationof lawon the followingday.

3. New section refiled6-16-96as anemergency operative6-16-96 (Register96.
No. 24). A Certificate ofCompliancemustbe transmitted toOALby 16-8-96
or emergency language will be repealed by operation oftaw on the following
day.

4. New section refiled 10-8-96 as an emergency, operative 10-8-96 (Register96.
No. 41). A Certificate ofCompliance must be transmitted to OAL by 2-5-97
or emergency language will be repeated by operation oflaw on the following
day.

5. Certificateof Compliance as to 16-8-96ordertransmittedtoOAL2-5-97; dis
approved by OAL and order of repeal as to 10-8-96 order filed on 3-21-97
(Register 97. No. 12).

6. New section fiedl 3-21-97 as an emergency: operative 3-21-97 (Regir 97.
No. 12). A Certificate ofCompliance mustbe transmitted toOAL by7-21-97
or emergency language win be repealed by operation of taw on the following
day.

7. Certificate ofCompliance as to 3-21-97 order, including renumbering of for­
mer section 78438 to new section 787.12 and renumbering and amendment
offormer section 78439 to new section 78438. transmitted to OAL 7-21-97
and filed 8-21-97 (Register 97, No. 34).

78438. Restraint and Seolusion and Documentation and
Reporting Procedure.

(a) Care provided to a client in restraint or seclusion shall be docu­
mented in the cheat record.

(1) Thepoliciesandproceduresofthe mentalhealth rehabilitation cen­
ter shalldescribethemanner in which thisdocumentation shallbeentered
in the client record.

(2) Notations, check marks, and flow charts are allowable if the chart
provides opportunity for narrative descriptions by staff, when appropri­
ate. and when sufficient to provide all the necessary information.

(b) The documentation shall include, but not be limited to. all of the
following:

(1) Clinical condition, circulation, condition of limbs, and attention to
hydration, elimination, and nutrition needs.

(2) Behavioral assessments.
(3) Justification for continuedtimed use of restraint or seclusion, the types

ofbehaviors that would facilitate release and evidence that this informa­
tion was communicated to the client along with his or her response, if
any.

§78439. Client Capacity.
Note; Authority cited: Sections 5675 and 5768. Welfare and Institutions Code;
Section 3 ofChapter 678of the Statutes of 1994. Reference: Sections 5675 and

(4) Time placed in and time removed from restraint or seclusion.
(5)15-minute observations and assessments.

5768. Welfare and Institutions Code.
HISTORY

1. New section filed 8-21-95 as an emergency. operative 8-21-95 (Register 95.
No. 34). A Certificate ofCompliance must be transmitted to OAL by 2-17-95
or emergency language will be repealed by operation of taw on the following
day.

(6) When face-to-face interaction does not occur, documentation of
the reason why that interaction was inappropriate or unnecessary and
what alternative means were used to determine the client was not in dis­
tress.

(c) Quarterly, any facility that uses restraint or seclusion shall report
to the local mental health directorordesignee, who shall transmit copies
to the Department, all of the following:

2 New section refiled 2-9-96 as an emergency operative 2-9-96 (Register 96,
No. 6). A Certificate ofCompliance must be transmitted to OAL by 6-8-96 or
emergency language willbe repealed byoperation ofawl on the following day.

3. New section refiled6-10-96 as anemergency,operative 6-10-96 (Register96,
No. 24). A Certificate ofCompliance mustbe transmitted to OAL by 10-8-96
or emergency language will be repealed by operation oftaw on the following
day.

4. New section refiedl 16-8-96 as an emergency, operative 10-8-96 (Register96,
No. 41). A Certificate ofCompliance must be transmitted to OAL by 2-5-97
or emergency language will be repeated by operation of law on the following
day.

5. Certificate ofCompliance as to 10-8-96order transmitted toOAL 2-5-97; dis­
approved by OAL and order of repeal as to 10-8-96 order filed on 3-21-97
(Register 97, No. 12).

6. New section filed 3-21-97 as an emergency, operative 3-21-97 (Register 97.
No. 12). A Certificate ofCompliance must be transmitted to OAL by7-21-97
or emergency language will be repealed by operation of law on the following
day.

(1) The number of restraint or seclusion incidents, or both.
(2) The number of restraint or seclusion incidents according to age.

sex. race and primary diagnosis.
(3) The client’s age shall be classified as one of the following:
(A) Age 18 to 64 years, inclusive, and
(B) Age 65 and over.
(d) Facilities that use restraint or seclusion, or both shall have written

policies and procedures concerning theiruse.These policies ¿all include
the standards and procedures for all of the following:

Page 2220.
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7. Certificate ofCompliance as to 3-21-97 order, including renumbering of for
mer section 78439. to new section 787.27. transmitted to OAL 7-21-97 and
filed 8-21-97 (Register 97. No. 34).

3. New section refiled 6-10-96 as an emergency: operativa 6-10-96 (Register96.
No. 24). A Certificate ofCompliance must be transmitted to OAL by 10-8-96
or emergency language will be repealed by operation ofawl on the following
day.

4. New section refiled 10-8-96 as an emergency operative 10-8-96 (Register96.
No. 41). A Certificate ofCompliance must be transmitted to OAL by 2-5-97
or emergency language will be repealed by operation ofawl on the following
day.

5. Certificate ofCompliance as to 10-8-96order transmitted toOAL 2-5-97; dis­
approved by OAL and order of repeal as to 10-8-96 order filed on 3-21-97
(Register 97. No. 12).

6. New section filed 3-21-97 as an emergency operative 3-21-97 (Register 97.
No. 12). A Certificate ofCompliance must be transmitted to OAL by 7-21 -97
or emergency language will be repeated by operation of taw on the following
day.

7. Certificate ofCompliance as to 3-21 -97 order, including renumberingof for­
mer section 784.42 to new section 787.13. transmitted to OAL 7-21-97 and
filed 8-21-97 (Register 97. No. 34).

784.40. Client Rooms.
Note: Authority cited: Sections 3675 and 5768. Welfare and Institutions Code:
Section 3 of Chapter 678 of the Statutes of 1994. Reference: Sections 5675 and
5768, Welfare and Institutions Code.

HISTORY
I. New section filed 8-21-95 as an emergency, operative 8-21-95 (Register95.

No. 34). A Certificate ofCompliance must be transmitted toOAL by 2-17-95
or emergency language will be repealed by operation of law on the following
day.

2. New section refiled 2-9-96 as an emergency, operative 2-9-96 (Register 96.
No. 6). A Certificate ofCompliance must be transmitted to OAL by6-8-96 or
emergency language will be repealed byoperation oftaw on foe followingday.

3. New section refiled6-10-96 as an emergency; operative 6-10-96 (Register96.
No. 24). A Certificate ofCompliance must be transmitted toOAL by 10-8-96
or emergency language will be repealed by operation of law on the following
day.

4. New section refiled 10-8-96 as anemergency, operative 10-8-96 (Register96.
No. 41). A Certificate ofCompliance must be transmitted to OAL by 2-5-97
or emergency language will be repealed by operation of few on toe following
day.

5. Certificate ofCompliance as to 10-8-96 order transmitted toOAL2-5-97; dis
approved by OAL and order of repeal as to 10-8-96 order filed on 3-21-97
(Register 97. No. 12).

6. New section filed 3-21-97 as an emergency, operative 3-21-97 (Register 97.
No. 12). A Certificate ofCompliance must be transmitted to OAL by 7-21-97
or emergency language will be repealed by operation of law on the following
day.

7. Certificate ofCompliance as to 3-21-97 order, including renumbering of for­
mer section 784.40 to new section 787.25. transmitted to OAL 7-21-97 and
filed 8-21-97 (Register 97. No. 34).

4 784.43. Laundry.
Note: Authoritycited: Sections 5675 and 5768. Welfare and Institutions Code:
Section 3 ofChapter 678 of the Statutes of 1994. Reference: Sections 5675 and
5768. Welfare and Institutions Code.

HISTORY
1. New section filed 8-21-95 as an emergency operative 8-21-95 (Register95.

No. 34). A Certificate ofCompliance must be transmitted to OAL by2-17-95
or emergency language will be repeated by operation of law on the following
day.

2. New section refiled 2-9-96 as an emergency operative 2-9-96 (Register 96.
No. 6). A Certificate ofCompliance must be transmitted toOAL by6-8-96or
emergency language will be repeated byoperation of law on the followingday.

3. New section refiled6-10-96 asanemergency operative6-10-96 (Register96.
No. 24). A Certificate ofCompliance must tie transmitted to OAL by 10-8-96
or emergency language will be repeated by operation of law on the following
day.

4. New section refiled 10-8-96 as an emergency operative 10-8-96 (Register96.
No. 41). A Certificate ofCompliance must be transmitted to OAL by 2-5-97
or emergency language will be repeated by operation of law on foe following
day.

5. Certificate ofCompliance as to 10-8-96order transmitted toOAL 2-5-97; dis­
approved by OAL and order of repeal as to 10-8-96 order filed on 3-21-97
(Register 97. No. 12).

6. New eection filed 3-21-97 as an emergency operative 3-21-97 (Register 97.
No. 12). A Certificate ofCompliance must be transmitted to OAL by7-21-97
or emergency language will be repealed by operation of law on foe following
day.

7. Certificate ofCompliance as to 3-21 -97 order, including renumberfag offor­
mer section 784.43 to new section 787.14. transmitted to OAL 7-21-97 and
filed 8-21-97 (Register 97. No. 34).

4784.41.Client's Property Storage and Room
Fumishings.

Note: Authority died: Sections 5675 and 5768. Welfare and Institutions Code;
Section 3 ofChapter 678 of the Statutes of 1994. Reference: Sections 5675 and
5768, Welfare and Institutions Code.

HISTORY
1. New section filed 8-21-95 as an emergency, operative 8-21-95 (Register 95.

No. 34). A Certificate ofCompliance must be transmitted toOAL by2-17-95
or emergency language will be repealed by operation of taw on the following
day.

2. New section refiled 2-9-96 as an emergency, operative 2-9-96 (Register 96.
No. 6). A Certificate ofCompliance must be transmitted to OAL by6-8-96 or
emergency language will be repealed byoperation ofawl on the followingday.

3. New section refiled 6-10-96 asanemergency; operative 6-10-96 (Register96,
No. 24). A Certificate ofCompliance must be transmitted toOAL by 10-8-96
or emergency language will be repealed by operation of law on the following
day.

4. New section refiled 10-8-96 as an emergency operative 10-8-96 (Register96.
No. 41). A Certificate ofCompliance must be transmitted to OAL by 2-5-97
or emergency language will be repealed by operation of taw on toe following
day.

5. Certificate ofCompliance as to 10-8-96 order transmitted to OAL 2-5-97: dis­
approved by OAL and order of repeal as to 10-8-96 order filed on 3-21-97
(Register 97. No. 12).

6. New section filed 3-21-97 as an emergency operative 3-21-97 (Register 97.
No. 12). A Certificate ofCompliance must be transmitted to OAL by 7-21-97
or emergency language will be repealed by operation of taw on toe following
day.

784.44.Clean Linen.
NOTE: Authority cited: Sections 5675 and 5768. Welfare and Institutions Code:
Section 3 ofChapter 678 of foe Statutes of 1994. Reference: Sections 5675 and
5768. Welfare and Institutions Code.

HISTORY
1. New section filed 8-21-95 as an emergency operative 8-21-95 (Register95.

No. 34). A Certificate ofCompliance must be transmitted to OAL by2-17-95
or emergency language will be repealed by operation of law on the following
day.

7. Certificate ofCompliance as to 3-21-97 order, including renumbering of for­
mer section 784.41 to new section 787.26. transmitted to OAL 7-21-97 and
filed 8-21-97 (Register 97. No. 34).

2. New section refiled 2-9-96 as an emergency operative 2-9-96 (Register 96.
No. 6). A Certificate ofCompliance must be transmitted to OAL by 6-8-96 or
emergency language will be repealed byoperation of law on foe following day.

3. New section refiled6-10-96 as an emergency operative6-10-96 (Register96.
No. 24). A Certificate ofCompliance must be transmitted to OAL by 10-8-96
or emergency language will be repealed by operation of law on the following
day.

4. New section refiled 10-8-96 asan emergency operative 10-8-96 (Register96.
No. 41). A Certificate ofCompliance must be transmitted to OAL by 2-5-97
or emergency language will be repealed by operation of law on the following
day.

5. Certificate ofCompliance as to 10-8-96order transmitted to OAL2-5-97; dis­
approved by OAL and order of repeal as to 10-8-96 order filed on 3-21-97
(Register 97, No. 12).

6. New section filed 3-21-97 as an emergency operative 3-21-97 (Register 97.
No. 12). A Certificate ofCompliance must be transmitted to OAL by7-21-97
or emergency language will be repealed by operation oflaw on the following
day.

7. Certificate ofCompliance as to 3-21-97 order, including renumberingof for­
mer section 784.44 to new section 784.23, transmitted to OAL 7-21-97 and
filed 8-21-97 (Register 97. No. 34).
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Note: Authority cited: Sections 5675 and 5768. Welfare and Institutions Code;
Section 3 of Chapter 678 of the Statutes of 1994. Reference: Sections 5675 and
5768, Welfare and Institutions Code.

HISTORY

4 784.42. Housekeeping.

1. New section filed 8-21-95 as an emergency operative 8-21-95 (Register 95.
No. 34). A Certificate ofCompliance must be transmitted to OAL by 2-17-95
or emergency language will be repealed by operation of taw on toe following
day.

2. New section refiled 2-9-96 as an emergency; operative 2-9-96 (Register 96.
No. 6). A Certificate ofCompliance must be transmitted to OAL by 6-8-96 or
emergency language will be repealed by operation ofawl on toe followingday.
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784.45. Soiled Linen.
Note: Authority cited: Section 5675 and 5768, Welfare and Institutions Code: 
Section 3 ofChapter 678 of the Statutes of 1994. Reference Sections 5675 and

1. New section filed 8-21-95 as an emergency, operative 8-21-95 (Register 95.
No. 34). A Certificate ofCompliance must be transmitted toOAL by 2-17-95
or emergency language will be repealed by operation of law on the following
day.

2. New section refiled 2-9-96 as an emergency; operative 2-9-96 (Register 96.
No. 6). A Certificate ofCompliance must be transmitted toOAL by6-8-96 or
emergency language will be repealed byoperation oflaw on the followingday.

3. New section refiled6-10-96asanemergency,operative6-10-96(Register96.
No. 24). A CertificateofCompliance must be transmitted toOAL by 10-8-96
or emergency language will be repealed by operation of law on foe following
day.

4. New section refiled 10-8-96 asan emergency,operative 10-8-96 (Registers
No. 41). A Certificate ofCompliance must be transmitted to OAL by 2-5-97
or emergency language will be repealed by operation of law on the following
day.

3.CertificateofCompliance to 10-8-96order transmitted toOAL 2 5-97; dis-
approved by OAL and order of repeal as to 10-8-96 order filed on 3-21 -97
(Register 97. No. 12).

6. New section filed 3-21-97 as an emergency: operative 3-21-97 (Register 97.
No. 12). A CertificateofCompliance must be transmitted toOAL by 7-21-97
or emergency language will be repealed by operation of law on foe following
day.

7. Certificate ofCompliance as to 3-21-97 order, inchiding renumbering of for­
mer section 78445 to new section 78422. transmitted to OAL 7-21-97 and
filed 8-21-97 (Register 97. No. 34).

4. New section refiedl 10-8-96as an emergency; operative 10-8-96 (Register96,
No. 41). A Certificate ofCompliance must be transmitted to OAL by 2-5-97
or emergency language will be repeated by operation of law on the following
day.

3. Certificate ofCompliance as to 10-8-96order transmitted toOAL 2-5-97:dis
approved by OAL and order of repeal as to 10-8-96 order fifed on 3-21-97
(Register 97. No. 12).

6. New section fiedl 3-21-97 as an emergency; operative 3-21-97 (Register 97.
No. 12). A Certificate ofCompliance must be transmitted to OAL by 7-21-97
or emergency language will be repeated by operation of law on the following
day.

7. Certificate ofCompliance ** to 3-21 -97 order, including renumbering of for-
mer section 784.47 to new section 787.16. transmitted to OAL 7-21-97 and
filed 8-21-97 (Register 97. No. 34).

5768. Welfare and Institutions Code.
History

78448.. Storage and Dieposal of Soild Waste.

5768. Welfare and Institutions Code.
History

1. New lection filed 8-21-95 as an emergency, operative 8-21 -95 (Register 95.
No. 34). A Certificate ofCompliance must be transmitted toOAL by2-17-95
or emergency language will be repeated by operation oflaw on the following
day.

2. New section refiled 2-9-96 as an emergency, operative 2-9-96 (Register 96.
No. 6). A Certificate ofCompliance mustbe transmitted toOALby6-8-96or
emergency language willbe repealed byoperationof lawon the followingday.

3. New section refiled6-10-96as anemergency: operative6-10-96 (Register96.
No. 24). A Certificate ofCompliance mustbe transmitted toOAL by 10-8-96
or emergency language will be repeated by operation oftaw on the following
day.

4. New section refiedl 16-8-96 asan emergency: operative 10-8-96 (Register96.
No. 41). A Certificate ofCompliance must be transmitted to OAL by 2-5-97
or emergency language will be repeated by operation of law on the following
day.

5. Certificate ofCompliance as to 10-8-96order transmitted toOAL2-5-97:dis
approved by OAL and order of repeal as to 10-8-96 order filed on 3-21-97
(Register 97. No. 12).

6. New section fiedl 3-21-97 as an emergency; operative 3-21-97 (Register97.
No. 12). A Certificate ofCompliance must be transmitted toOAL by7-21-97
oremergency language will be repeated by operation oflaw on the following
day.

7. Certificate ofCompliance as to 3-21-97 order, including renumbering offor­
mer section 784.48 to new section 784.18. transmitted to OAL 7-21-97 and
fiedl 8-21-97 (Register 97. No. 34).

Note:Authority cited: Sections 5675 and 5768. Welfare and Institutions Code:
Section 3 ofChapter 678 of foe Statutes of 1994. Reference: Sections 5675 and

Note:Authority cited: Section 5675 and 5768. Welfare and Institutions Code:
Section 3 ofChapter678 offoe Statutes of 1994. Reference: Sections 5675 and

7844. 6 General Maintenance.

3768. Welfare aid Institutions Code.
History

1. New section filed 8-21-95 as an emergency; operative 8-21-95 (Register 95.
No. 34). A Certificate ofCompliance must be transmitted to OAL by2-17-95
or emergency language will be repealed by operation of law on foe following
day.

2. New section refiled 2-9-96 as an emergency: operative 2-9-96 (Register 96.
No. 6). A Certificate ofCompliance must be transmitted toOALby6-8-96 or
emergency language will be repealedbyoperation ofawl on foe followingday.

3. Newsection refiled6-10-96 as anemergency:operative6-10-96 (Register96.
No. 24). A Certificate ofCompliance must be transmitted to OAL by 10-8-96
or emergency language will be repealed by operation of taw on foe following
day.

4. New section refiled 10-8-96 asan emergency:operative 10-8-96 (Register96.
No. 41). A Certificate ofCompliance must be transmitted to OAL by 2-3-97
or emergency language will be repealed by operation of taw on the following
day.

5. Certificate ofCompliance as to 10-8-96orderteansmittedtoOAL2-5-97; dis
approved by OAL and order of repeal as to 10-8-96 order filed on 3-21-97
(Register 97. No. 12).

6. New section filed 3-21-97 as an emergency: operative 3-21-97 (Register 97.
No. 12). A CertificateofCompliance must be transmitted toOAL by 7-21-97
or emergency language will be repealed by operation of law on foe following
day.

7. Certificate of Compliance as to 3-21-97 order, including renumbering of for­
mer section 784.46 to new section 787.15. transmitted to OAL 7-21-97 and
filed 8-21-97 (Register 97. No. 34).

784.48. Solid Waste Container.
Note:Authority cited: Sections 5675 and 5768. Welfare and Institutions Code:
Section 3 ofChapter 678 of foe Statutes of 1994. Reference: Sections 5675 and
J768. Welfare and Institutions Code.

History

1. New section filed 8-21-95 as an emergency: operative 8-21-93 (Register 95.
No. 34). A Certificate ofCompliance must be transmitted toOAL by2-17-93
or emergency language will be repealed by operation of law on the following
day.

2. New section refiled 2-9-96 as an emergency: operative 2-9-96 (Register 96.
No. 6). A Certificate ofCompliance must be transmitted to OAL by 6-8-96or
emergency language willbe repealed byoperationoflaw on the following day.

3. New lection refiled6-10-96atan emergency, operative 6-10-96 (Register96.
No. 24). A Certificate ofCompliance must be transmitted to OAL by 10-8-96
or emergency language will be repealed by operation of law on the following
day.

4. New section refiled 10-8-96 as an emergency, operative 10-8-96 (Register96.
No. 41). A Certificate ofCompliance must be transmitted to OAL by 2-5-97
or emergency language will be repeated by operation of law on the following
day.

5. Certificate ofCompliance as to 10-8-96 order transmitted to OAL2-5-97; dis­
approved by OAL and order of repeal as to 10-8-96 order filed on 3-21-97
(Register 97, No. 12).

6. New section filed 3-21-97 as an emergency, operative 3-21-97 (Register 97,
No. 12). A Certificate ofCompliance must be transmitted to OAL by 7-21-97
or emergency language will be repeated by operation of taw on the following
day.

7. Certificate of Compliance as to 3-21-97 order, including renumbering of for­
mer section 784.49 to new section 784.19. transmitted to OAL 7-21-97 and
fiedl 8-21-97 (Register 97. No. 34).

78 4.50. Infectious Waste.

Note: Authority cited: Sections 5675 and 5768, Welfare and Institutions Code;
Section 3 of Chapter 678 of the Statutes of 1994. Reference: Sections 5675 and

784.47. Air Filters.

5768. Welfare and Institutions Code.
History

1. New section filed 8-21-95 as an emergency: operative 8-21-95 (Register 95.
No. 34). A Certificate ofCompliance must be transmitted to OAL by 2-17-95
or emergency language will be repealed by operation of law on the following
day.

2. New section refiled 2-9-96 as an emergency, operative 2-9-96 (Register 96.
No. 6). A Certificate ofCompliance must be transmitted toOAL by 6-8-96 or
emergency language willbe repeated byoperation oflawon the followingday.

3. New section refiled 6-10-96as an emergency, operative 6-16-96 (Register96.
No. 24). A Certificate ofCompliance must be transmitted toOAL by 16-8-96
or emergency language will be repealed by operation of law on foe following
day.

Note:Authority cited: Sections 5675 and 5768, Welfare and Institution Code;
Section 3 ofChapter 678 of foe Statutes of 1994. Reference; Sections 5675 and
5768, Welfare and Institutions Code.
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History

1. New lection filed 8 21.95 as an emergency; operative 8-21-95 (Register 95.
No. 34). A Certificate ofCompliance must be transmitted to OAL by 2-17-95
or emergency language will be repealed by operation of law on the following
day.

2. New section refiled 2 9 96 at an emergency: operative 2 9 96 (Register 96.
No. 6). A Certificate ofCompliance must be transmitted to OAL by6-8-96 or
emergency language will be repealed by operation oflaw on the following day.

3. New section refiled 6 10 96 as an emergency; operative 6 10 96 (Register 96.
No. 24). A Certificate ofCompliance must be transmitted toOAL by 10 8 96
or emergency language will be repealed by operation of law on the following
day.

4. New section refiled 10 8 96 as an emergency: operative 10 8 96 (Register96.
No. 41). A Certificate ofCompliance must be transmitted to OAL by 2 5 97
or emergency language will be repealed by operation of law on the following
day.

5. Certificate ofCompliance asto 10 8 96 order transmitted to OAL 2 5 97; dis­
approved by OAL and order of repeal as to 10 8 96 order filed on 3-21-97
(Register 97. No. 12).

6. New section filed 3 21 97 as an emergency; operative 3 21 97 (Register 97.
No. 12). A Certificate ofCompliance must be transmitted toOAL by 7-21 97
or emergency language will be repealed by operation of law on foe following
day.

7. Certificate of Compliance as to 3- 21 -97 order, including renumbering of for­
mer section 784.50 to new section 784.20. transmitted to OAL 7-21-97 and
filed 8-21 -97 (Register 97. No. 34).

5. Certificate ofCompliance as to 10-8-96order transmitted toOAL2-5-97; dis­
approved by OAL and order of repeal as to 10-8-96 order filed on 3-21-97
(Register 97. No. 12).

6. New section filed 3 21 -97 as an emergency, operative 3-21-97 (Register 97.
No. 12). A Certificate ofCompliance must be transmitted to OAL by 7-21-97
or emergency language will be repealed by operation of law on foe following
day.

7. Certificate ofCompliance as to 3 21 97 order, including renumbering of for
mer section 784.52 to new section 787.18. transmitted to OAL 7-21-97 and
filed 8 21 97 (Register 97. No. 34).

5768. Welfare and Institutions Code.
History

1. New section fiedl 8-21-95 asan emergency: operative 8-21-95 (Register95.
No. 34). A Certificate ofCompliance must be transmitted to OAL by 2-17-95
or emergency language will be repeated by operation of law on foe following
day.

2. New section refiled 2 9 96 as an emergency operative 2-9-96 (Register 96.
No. 6>. A Certificate ofCompliance must be transmitted toOAL by6 8 96or
emergency language will be repeated byoperation of law on foe following day.

3. New section refiled6- 10-96 as an emergency operative6-10-96 (Register96.
No. 24). A Certificate ofCompliancemust be transmitted toOAL by 10-8-96
or emergency language will be repeated by operation of taw on foe following
day.

4. New section refiled 10-8-96 as an emergency, operative 10-8-96 (Register96.
No. 41). A Certificate ofCompliance must be transmitted to OAL by 2-5-97
or emergency language will be repeated by operation of taw on foe following
day.

5. Certificate ofCompliance as to 10-8-96order transmitted toOAL2-5-97: dis
approved by OAL and order of repeal as to 10-8-96 order filed on 3-21-97
(Register 97. No. 12).

6. New section fifed 3-21-97 as an emergency operative 3-21-97 (Register 97.
No. 12). ACertificate ofCompliance must be transmitted toOAL by7-21-97
or emergency language will be repeated by operation of law on foe following
day.

7. Certificate ofCompliance as to 3-21 -97order, including renumbering of for­
mer section 784.53 to new section 787.20. transmitted to OAL 7-21-97 and
filed 8-21-97 (Register 97. No. 34).

784.53. Maintenance Manual.
Note:Authority cited: Sections 5675 and 5768. Welfare and Institutions Code:
Section 3 ofChapter 678 of foe Statutes of 1994. Reference: Sections 5675 and

Note:Authority cited: Sections 5675 and 5768. Welfare and Institutions Code:
Section 3 of Chapter 678 of the Statutes of 1994. Reference: Sections 5675 and

784.51 Water Supply and Plumbing.

5768. Welfare and Institutions Code.
History

1. New section filed 8-21-95 as an emergency: operative 8-21-95 (Register 95.
No. 34). A Certificate ofCompliance must be transmitted to OAL by2-17-95
or emergency language will be repealed by operation of law on the following
day.

2. New section refiled 2-9-96 as an emergency: operative 2-9-96 (Register 96.
No. 6). A Certificate ofCompliance must be transmitted to OAL by6-8-96or
emergency language will be repealed by operation oflaw on the following day.

3. New section refiled6-10-96asanemergency: operative6-10-96(Register96.
No. 24). A Certificate ofCompliance must be transmitted to OAL by 10-8-96
or emergency language will be repealed by operation of law on foe following
day.

4. New section refiled 10-8-96 asan emergency: operative 10-8-96 (Register 96.
No. 41). A Certificate ofCompliance must be transmitted to OAL by 2-5-97
or emergency language will be repeated by operation of taw on foe following
day.

5. Certificate ofCompliance as to 10-8-96 order transmitted to OAL 2 5-97: dis­
approved by OAL and order of repeal as'to 10- 8 -96 order filed on 3-21-97
(Register 97. No. 12).

6. New section filed 3-21 -97 as an emergency, operative 3-21-97 (Register 97.
No. 12). ACertificate ofCompliance must be transmitted toOAL by 7-21-97
or emergency language will be repeated by operation of taw on foe following
day.

7. Certificate ofCompliance as to 3-21 -97 order, including renumbering of for­
mer section 784.51 to new section 787.17. transmitted to OAL 7-21-97 and
filed 8-21-97 (Register 97. No. 34).

784.54. Mechanical Systems.
Note:Authority cited: Sections 5675 and 5768. Welfare and Institutions Code:
Section 3 ofChapter 678 of foe Statutes of 1994. Reference: Sections 5675 and
5768. Welfare and Institutions Code.

History

1. New section filed 8-21-95 as an emergency operative 8-21-95 (Register95.
No. 34). ACertificate ofCompliancemust be transmitted to OAL by2-17-95
or emergency language will be repeated by operation of taw on foe following
day.

2. New section refiled 2-9-96 as an emergency operative 2-9-96 (Register 96.
No. 6). A Certificate ofCompliance must be transmitted to OAL by 6-8-96 or
emergency language will be repealed byoperation oflaw on the following day.

3. New section refiled 6-10-96as anemergency operative 6-10-96 (Register96.
No. 24). A Certificate ofCompliance must be transmitted to OAL by 10-8-96
or emergency language will be repeated by operation of law on foe following
day.

4. New section refiled 10-8-96 as an emergency operative 10-8-96 (Register96.
No. 41). A Certificate of Compliance must be transmitted to OAL by 2-5-97
or emergency language will be repealed by operation of law on foe following
day.

5. Certificate ofCompliance as to 10-8-96 order transmitted to OAL 2-5-97: dis­
approved by OAL and order of repeal as to 10-8-96 order fifed on 3-21-97
(Register 97. No. 12).

6. New section filed 3-21-97 as an emergency; operative 3-21-97 (Register 97.
No. 12). A Certificate ofCompliance must be transmitted to OAL by7-21 -97
or emergency language will be repeated by operation of taw on foe following
day.

7. Certificate ofCompliance as to 3-21-97 order, including renumbering of for­
mer section 784.54 to new section 787.19. transmitted to OAL 7-21-97 and
filed 8-21-97 (Register 97. No. 34).

784.52. Lighting and Power System.
Note:Authority cited: Sections 5675 and 5768. Welfare and Institutions Code:
Section 3 of Chapter 678 of the Statutes of 1994. Reference: Sections 5675 and
5768. Welfare and Institutions Code.

History

1. New section filed 8-21 -95 as an emergency, operative 8-21-95 (Register 95,
No. 34). ACertificate ofCompliance must be transmitted to OAL by 2-17-95
or emergency language will be repeated by operation of law on foe following
day.

2. New section refiled 2-9-96 as an emergency, operative 2-9-96 (Register 96.
No. 6). A Certificate ofCompliance must be transmitted to OAL by6-8-96 or
emergency language will be repealed by operation oflaw on foe following day.

3. New section refiled6-10-96asan emergency operative 6-10-96 (Register96,
No. 24). A Certificate ofCompliance must be transmitted to OAL by 10-8-96
or emergency language will be repeated by operation of law on foe following
day.

4. New section refiled 10-8-96 as an emergency, operative 10-8-96 (Register96.
No. 41). A Certificate ofCompliance must be transmitted to OAL by 2-5-97
or emergency language will be repeated by operation of law on foe following
day.

784.55. Space.
Note: Authority cited: Sections 5675 and 5768. Welfare and Institutions Code.
Section 3 ofChapter 678 of foe Statutes of 1994. Reference: Sections 5675 and
5768. Welfare and Institutions Code.

History
1. New section filed 8-21-95 as an emergency operative 8-21-95 (Register95.

No. 34). A Certificate ofCompliance must be transmitted toOAL by 2-17-95
or emergency language will be repealed by operation of law on foe following
day.
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2. New section refiled 2-9-96 as an emergency: operativa 2-9-96 (Register 96.
No. 6). A Certificate ofCompliance must be transmitted toOAL by6-8-96 or
emergency language will be repealed byoperation oflawon the followingday.

3. New section reft 16-10-96 as an emergency, operative 6-10-96 (Register 96.
No. 24). A Certificate ofCompliance must be transmitted to OAL by 10-6-96
or emergency language will be repeated by operation of law on the following
day.

4. New section refiled 10-8-96asan emergency, operative 10-8-96 (Register96.
No. 41). A Certificate ofCompliance must be transmitted to OAL by 2-5-97
or emergency language will be repeated by operation of law on the following
day.

3. Certificate ofCompliance as to 10-8-96order transmitted toOAL2-3-97; di
approved by OAL and order ofrepeal as to 10-8-96 order fiedl on 3-21-97
(Register 97. No. 12).

6. New section fifed 3-21 -97 as an emergency; operative 3-21-97 (Register 97. 
No. 12). A Certificate ofCompliance must be transmitted toOAL by 7-21 -97
or emergency language will be repeated by operation of tew on the following
day.

7. Certificate ofCompliance as to 3 21 97 order, including renumberingof for­
mer lection 784.55 to new section 787.21. transmitted to OAL 7-21-97 and
filed 8 21-97 (Register 97. No. 34).

(f) The weight and height ofeach client shall be taken and recorded in
the client record upon admission. and the weight shall be taken and re­
corded once a month thereafter.

(g) Each client shall be provided visual privacy during treatment and
personal care.

(h) Each client shall be screened for tuberculosis upon admission. The
procedure shall conform with the State Department of Health Services
public health tuberculosis screening standards and requirements. A tu­
berculosis screening maynot be required ifthere is satisfactoryevidence
available thata tuberculosisscreensaghasbeen completedwithin 90days
prior to the date ofadmission to the mental health rehabilitation center.
Subsequent tuberculosis screening procedures shall be determined by a
physician.
Note: Authority cited: Sections 5675 and 5768. Welfare and Institutions Code:
Section 3 of Chapter 678 of foe Statutes of 1994. Reference: Sections 5675 and
5768. Welfare and Institutions Code.

HISTORY
1. New article 5 and section Sed 8-21-95 as an emergency, operative 8-21-95

(Register95. No. 34) ACertificate ofCompliancemustbe transmitted toOAL
by2-17-95 or emergency language will be repeated byoperation of law on the
following day.

2. Editorial correction of HISTORY 1 (Register 96. No. 6k
3. New article 5 and section refiled 2-9-96 as an emergency: operative 2-9-96

(Register 96. No. 6k A Certificate ofCompliance mutt be transmitted to OAL
by 6-8-96 or emergency language will be repeated by operation of law on the
following day.

4. New article 5 and section refiled 6-10-96 as an emergency; operative 6-10-96
(Register96. No. 24). ACertificate ofCompliance must be transmitted toOAL
by 10-8-96 oremergency language winbe repealed byoperationoflawon the
following day.

§ 784.56. Administrativa Policíes and Procedures.

5768. Welfare and Institutions Code.
HISTORY

1. New lection fifed 8-21-95 as an emergency, operative 8-21-95 (Register 95.
No. 34). A Certificate ofCompliance must be transmitted to OAL by 2-17-95
or emergency language win be repeated by operation of law on the following
day.

2. New section refifed 2-9-96 as an emergency; operative 2-9-96 (Register 96.
No. 6). A CertificateofCompliance mustbe transmitted toOAL by6-8-96or
emergency language willbe repealed byoperationoflawon the followingday.

3. New section refiled6-10-96 asan emergency, operative6-10-96 (Register96.
No. 24k A Certificate ofCompliance must be transmitted to OAL by 10-8-96
or emergency language will be repeated by operation of law on the following
day.

4. New section refiled 10-8-96 as an emergency, operative 10-8-96 (Register96.
No. 41). A Certificate ofCompliance must be transmitted to OAL by 2-5-97
or emergency language will be repealed by operation of tew on foe following
day.

5. Certificate ofCompliance as to 10-8-96order transmitted toOAL2-5-97; dis­
approved by OAL and order of repeal as to 10-8-96 order fifed on 3-21-97
(Register 97. No. 12k

6. New section filed 3-21-97 as an emergency: operative 3-21-97 (Register 97.
No. 12). A Certificate ofCompliance must be transmittted to OAL by 7-21-97
or emergency language will be repeated by operation of law on foe following
day.

7. Certificate ofCompliance as to 3-21-97 order, including repeater of former
section 784.56. transmitted to OAL 7-21-97 and filed 8-21-97 (Register 97.
No. 34).

Note: Authority cited: Sections 5675 and 3768. Welfare md Institutions Code;
Section 3 ofChapter 678 of the Statutes of 1994. Reference: Sections 3675 and

5. Newarticle 5 and section refiled 10-8-96asan emergency, operative 10-8-96 .
(Register96. No. 41). ACertificateofCompliancemustbe transmitted toOAL
by2-5-97 or emergency language will be repeated byoperation oflaw on the
following day.

by OAL and order of repeal as to 10-8-96 order filed on 3-21-97
(Register 97. No. 12).

6. Certificate ofCompliance as to 10-8-96order transmitted toOAL 2-5-97: disapproved

7. New article 5 and section filed 3-21-97 as an emergency; operative 3-21-97
(Regitter97.No. 12)ACertificate ofCompliancemustbe transmitted toOAL
by 7-21-97oremergency language willbe repeaedl byoperation oflawon the
following day.

8. Certificate ofCompliance as to 3-21-97 order, including amendment ofsec­
tion, transmitted to OAL 7-21-97 and filed 8-21-97 (Register 97. No. 34k

§785.10. Medical Director.
(a) The meatal health rehabiliation center shall have a physician des-

ignated as the medical director who shall be responsible for standards.
coordination, surveillanceand planning for improvementofmedical care
in the mental health rehabilitation center.

(b) The medical director shall
(1) Act as a liaison between administration and other physicians.
(2) Be responsible forreviewing and evaluating administrative andcli­

ent care policies and procedures.
(3) Act as a consultant to the director ofnursing service in matters re­

lating to client care services.
(4) Be responsible for reviewing employees’ preemployment and an

nual health examination reports.
Note: Authority cited: Sections 5675 and 5768, Welfare and Institutions Code:
Section 3 of Chapter 678 of the Statutes of 1994. Reference: Sections 5675 and
5768, Welfare and Institutions Code.

HISTORY

Article 5. Basic Services

785.00. Service - General
(a) Mental health rehabilitation centers shall provide, at a minimum,

the following basic services; physician, nursing, pharmaceutical, anddi­
etary services.

(b) Ifa service cannot be brought into the mental health rehabilitation
center, the mental health rehabilitation center shall assist the client in ar­
ranging for transportation to and from a service location.

(c) The mental health rehabilitation center shall ensure that all orders,
written by a person lawfully authorized to prescribe, shall be carried out
unless contraindicated.

(d) Each client shall be encouraged and assisted to achieve and main­
tain the highest level of self-care and independence. Every effort shall
be made to keep clients active, and out ofbed for reasonable periods of
time, except when contraindicated by physician’s orders.

(e) Each client shall be provided with good nutrition and with neces­
sary fluids for hydration.

1. New Section filed 8-21-95 as an emergency: operative 8-21-95 (Register 95,
No. 34). A Certificate ofCompliance must be transmitted to OAL by2-17-95
or emergency language will be repealed by operation of law on the following
day.

2. New section refiled 2-9-96 as an emergency, operative 2-9-96 (Register 96,
No. 6). A Certificate ofCompliance mustbe transmitted to OAL by 6-8-96 or
emergency language will be repealed by operationoflaw on the following day.

3. New section refiedl 6-10-96 as an emergency; operative6-10-96 (Register96,
No. 24). A Certificate ofCompliance mutt be transmitted to OAL by 10-8-96
or emergency language will be repealed by operation of law on the following
day.

4. New sectionrefiedl 10-8-96as an emergency, operative 10-8-96 (Register96.
No. 41). A Certificate ofCompliana must be transmitted to OAL by 2-5-97
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or emergency language will be repealed by operation of taw on foe following
day.

5. Certifícate ofCompliance as to 10-8-96order transmitted to OAL 2-5-97: dis­
approved by OAL and order of repeal as to 10-8-96 order filed on 3-21-97
(Register 97. No. 12).

6. New section filed 3-21-97 as an emergency, operative 3-21-97 (Register 97,
No. 12). A Certificate ofCompliance must be transmitted to OAL by 7-21 -97
or emergency language will be repealed by operation of law on the following
day.

7. Certificate of Compliance as to 3-21-97 order, including amendment of sub­
section (a). transmttedi to OAL 7-21 -97 and filed 8-21-97 (Register 97. No.
34).

time of admission of the client and be completed within seven (7) days
after admission.

(2) Implementing ofeach client's care plan according to the methods
indicated which shall include at a minimum, initial assessment and docu­
mentation. ongoing evaluations and documentation, and preparing for
and attending client care plan conferences.

(3) Ensuring that clients are served the diets as prescribed by physi­
cians.

(4) Obtaining and documenting physician orders for medical care,ap­
pointments and laboratory work-ups or tests, administration ofmedica­
tions includingPRN (pro rac natac) and immediately authorized or emer­
gency (STAT) medications.

785.11. Physician Services— General.
(a) Physician services shall be provided by physicians who are under

contract with the mental health rehabilitation centeror have been chosen
by the client,or the client's legal orauthorized representative to direct the
client's medical care.

(b) Physician services shall include, but are not limited to:
(1) Client evaluation including a written report ofa physical examina­

tion within 72 hours following admission, unless a physical has been
completed within 30 days prior to admission.

(2) An evaluation of the client and review oforders for care and treat­
ment on change of physicians.

(3) Advice, treatment and determination of appropriate level ofcare
needed for each client.

(4) Written and signed orders for diet. care, diagnostic fests and treat­
ment ofclients by others.

(A) Orders for seclusion and restraint shall meet the requirements of
Sections 784.36 and 784.38.

(B) Orders fordenial ofclients' rights shall meet the requirements of
Sections 78431.

(5) Health care progress notes and other appropriate entries in the cli­
ent record.

(c) Nonphysician practitioners maybe permittedto render thosemedi­
cal services which they are legally authorized to perform.
Note:Authority cited: Sections 5675 and 5768. Welfare and Institutions Code;
Section 3 ofChapter 678 ofthe Statutes of 1994. Reference: Sections 5675 and

(5) Monitoring ofclients' height and weight, and vital signs.
(6) implementation and evaluation ofquality assurance policies and

procedures addressing client care.
(7) Writing, review and sign off of weekly progress notes.
(8) Notifying the physician promptly of:
(A) The admission of a client.
(B) Anysudden marked adverse change in signs, symptomsorbehav­

ior exhibited by a client
(C) An unusual occurrence involving a client as specified in Section

784.15.
(D) Achange in weight of five pounds ormore within a30-day period

unless a different stipulation has been stated in writing by the client's
physician.

(E) Any adverse response or reaction by a client to a medication or
treatment

(F) Any error in the administration ofa medication or treatment to a
client which is life threatening and presents a risk to the client

(G) The mental health rehabilitation center’s inability to obtain or ad­
minister.on a promptand timelybasis, drugs,equipment suppliesorser­
vices as prescribed under conditions which present a risk to the health,
safety or security of the client

(H) All attempts to notify physicians shall be noted in the client's re­
cord including the time and method ofcommunication and the name of
the person acknowledging contact ifany. If the physician is not readily
available, arrangements foremergency medical care shall be completed.

(b) Unlicensed staffservices that canbe providedbyeither rehabilita­
tion or activity program staff as specified m Sections 786.12(c) and
786.19(a) shall be supervised and monitored by licensed nursing staff,
and may include the following:

(1) Assisting clients with dressing, grooming, bathing and other per­
sonal hygiene related activities.

5768. Welfare and Institutions Code.
HISTORY

1. New section filed 8-21-95 as an emergency, operative 8-21-95 (Register 95.
No. 34). A Certificate ofCompliance must be transmitted to OAL by 2-17-95
or emergency language will be repealed by operation of law on the following
day.

2. New section refiled 2-9-96 as an emergency operative 2-9-96 (Register 96.
No. 6). A Certificate ofCompliance must be transmitted toOAL by6-8-96or
emergency language willbe repealed byoperation oflaw on the followingday.

3. New section refiled6-10-96 as an emergency, operative6-10-96 (Register 96.
No. 24). A Certificate ofCompliance must be transmitted to OAL by 10-8-96
or emergency language will be repealed by operation of law on the following
day.

4. Newsection refiled 10-8-96 as an emergency operative 10-8-96 (Register 96.
No. 41). A Certificate of Compliance must be transmitted to OAL by 2-5-97
or emergency language will be repealed by operation of law on the following
day.

5. Certificate ofCompliance as to 10-8-96order transmitted to OAL 2-5-97: dis­
approved by OAL and order of repeal as to 10-8-96 order filed on 3-21-97
(Register 97. No. 12).

6. New section filed 3-21-97 as an emergency, operative 3-21-97 (Register 97.
No. 12). A Certificate ofCompliance must be transmitted to OAL by 7-21-97
or emergency language will be repealed by operation of law on the following
day.

7. Certificate ofCompliance as to 3-21-97 order, including amendment of sec­
tion. transmitted to OAL 7-21-97 and filed 8-21-97 (Register 97. No. 34).

(2) Taking and recordingofclients' height and weight and vital signs.
(3) Assisting clients with getting and eating meals.
(4) Basedon established nursing service procedures), monitor and re­

port on clients’ whereabouts and status when in their room or elsewhere
in foe mental health rehabilitation center.
Note:Authority cited: Sections 3675 and 5768. Welfare and Institutions Code;
Section 3 ofChapter 678 of the Statutes of 1994. Reference: Sections 5675 and
5768, Welfare and Institutions Code.

HISTORY
1. New section filed 8-21-95 as an emergency, operative 8-21-93 (Register 95.

No. 34). A Certificate ofCompliance must be transmitted to OAL by2-17-95
or emergency language will be repealed by operation ofawl on the following
day.

2. New section refiled 2-9-96 as an emergency, operative 2-9-96 (Register 96.
No. 6). A Certificate ofCompliance must be transmitted to OAL by 6-8-96or
emergency language will be repealed byoperation oflaw on the following day.

3. New section refiled 6-10-96 as an emergency; operative6-10-96 (Register96.
No. 24). A Certificate ofCompliance must be transmitted to OAL by 10-8-96
or emergency language will be repealed by operation of law on the following
day.

4. New section refiled 10-8-96as an emergency; operative 10-8-96 (Register96.
No. 41). A Certificate ofCompliance must be transmitted to OAL by 2-5-97
or emergency language will be repealed by operation ofawl on the rollowing
day.

785.12. Nursing Service—General
(a) Licensed nursing staffshall perform the followingnursing services

within the scope oftheir license; services shall include,butnotbe limited
to. the following:

(1) Planningofclient care which shall includeat leastthe identification
ofcare needs based upon an initial written and continuing evaluation of
the client's needs with input, as necessary, from health professionals in­
volved in the care of the client. Initial evaluation shall commence at the
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5. Certifícale ofCompliance as to 10-8-96order transmitted toOAL 2-5-97; dis­
approved by OAL and order of repeal as to 10-8-96 order filed on 3-21-97
(Register 97. No. 12).

6. New section filed 3 21 97 as an emergency. operative 3 21 97 (Register 97.
No. 12). A Certificate ofCompliance must be transmilted to OAL by 7-21 97
or emergency language will be repealed by operation of law on the following
day.

7. Certifícale of Compliance as to 3-21-97 order, including amendment of sec­
tion. transmitted to OAL 7 21 -97 and filed 8 21 97 (Register 97, No. 34).

7. Certificate ofCompliance as to 3 21 97 order, including amendment ofsub-
section (a)(8). transmitted toOAL 7-21-97and filed8-21-97(Register97.
No. 34).

785.14. Nursing Service—Director of Nursing Service.
(a) The director ofnursing service shall be a registered nurse and shall

be employed 40 hours per week.
(b) The directorofnursing service shall have at least one yearofexpe­

rience in nursing supervision within the last five (5) yean.
(c) The directorofnursing service shallhave, stated in writing,admin

istrative authority, responsibility and accountability for the nursing ser­
vices within the mental health rehabilitation center andserveonlyone fa­
cility in this capacity at any one time if the mental health rehabilitation
center is 42 beds or more.

(d) The director ofnursing service shall not have charge nurse respon­
sibilities if the mental health rehabilitation center is 42 beds or more.
Note: Authority cited: Sections 5675 and 5768. Welfare and Institutions Code:
Section 3 ofChapter 678 of the Statutes of 1994. Reference: Sections 5675 and

§ 785.13. Nursing Service Administration of Medication
and Treatment

(a) Medication and treatment shall be administered as follows:
(1) No medication or treatment shall be administered except on the or­

der of a person lawfully authorized to give such order.
(2) Medication and treatment shall be administered as prescribed.
(3) Tests and takingofvital signs, upon which administration ofmedi­

cation or treatment are conditioned, shall be performed as required and
the results recorded.

(4) Preparation of doses for more than one scheduled administration
time shall not be permitted, except forself-medication in which medica­
tions should be prepared for up to 7 days in advance.

(3) All medication and treatment shall be administered only by li­
censed medical or licensed nursing personnel.

(6) Medication shall be administered as soon as possible, but no more
than two hours after doses are prepared, and shall be administered by the
same person who prepares the doses for administration. Doses shall be
administered within one hourof the prescribed time unless otherwise in­
dicated by the prescriber.

(7) Clients shall be identified prior to administration ofa drug or treat­
ment

(8) Drugs may be administered in the absence of a specific duration
of therapyon a licensed prescriber's new drug order if the mental health
rehabilitation centerapplies its stop-orderpolicy forsuch drugs. The pre­
scribes shall be contacted prior todiscontinuing therapyas establishedby
stop-order policy.

(b)No medication shall shall be used foranyclient other than theclient
for whom it was prescribed.

(c) The time and dose of the medication or treatment administered to
the client shall be recorded in the client's individual medication record
by the person who administers the drug or treatment. Recording shall in­
clude the date, the time and the dosage of the medicalion or type of the
treatment. Initials may be used, provided that the signature of the person
administering the medicationor treatment is also recordedon the medica­
tion or treatment record.
Note:Authority cited: Sections 5675 and 5768. Welfare and Institutions Code:
Section 3 ofChapter 678 of the Statutes of 1994. Reference: Sections 5675 and

5768. Welfare and Institutions Code.
HISTORY

1. New section filed 8- 21 - 95 as an emergency: operative 8-21-95 (Register95.
No. 34). A Certificate ofCompliance must be transmitted to OAL by2-17-95
or emergency language will be repealed by operation of law on the following
day.

2. New section refiled 2-9-96 as an emergency, operative 2-9-96 (Register96.
No. 6). A Certificate ofCompliance must be transmitted toOAL by6-8-96or
emergency language will be repealed byoperation oflawon the followingday.

3. New section refiled6-10-96 as an emergency,operative6-10-96 (Register96.
No. 24). A Certificate ofCompliance must be transmitted to OAL by 10-8-96
or emergency language will be repealed by operation oflaw on the following
day.

4. New section refiled 10-8-96 asanemergency, operative 10-8-96 (Register96.
No. 41). A Certificate ofCompliance must be transmitted to OAL by 2-5-97
or emergency language will be repealed by operation of law on the following
day.

5. Certificate ofComplianceas to 10-8-96 ordertransmitted toOAL 2-5-97;dis
approved by OAL and order of repeal as to 10-8-96 order filed on 3-21-97
(Register 97. No. 12).

6. New section filed 3-21-97 as an emergency: operative 3-21-97 (Register 97,
No. 12). A Certificate ofCompliance must be transmitted toOALby 7-21-97
or emergency language will be repealed by operation of law on the following
day.

7. Certificate of Compliance as to 3-21-97 order, including repealer of former
section 785.14. and renumbering and intendment of former section 785.17 to
new section 785.14. transmitted toOAL 7-21-97 and filed8-21-97 (Register
97. No. 34).

785.15. Nursing Service—Staff.
(a) Nursing service staff shall be employed, present in the mental

health rehabilitation center, awake and on duty in at least the numberand
with the qualifications determined by the Department toprovide the nec­
essary nursing services for clients admitted for care.

(1) Each mental health rehabilitation center shall provide for the full
lime equivalent ofnursing staff for the provision ofnursing services, as
follows:

(A) At a minimum, one licensednursing staffawake andon duty in the
mental health rehabilitation center, at all times, day and night.

(B) For mental health rehabilitation centers of 42 beds or more. 0.6
hours of licensed nursing staffand 0.6 hours ofunlicensed staffhours for
each client during each 24-hour period, on a seven day (weekly) basis.

(C) For mental health rehabilitation centers with 41 beds or less, the
number of licensed nursing staff and unlicensed nursing staff hours for
each client shall be provided as specified in (a)(1)(A)above.

(b) Nursing service charge staffon all shifts shallhaveat leastone year
ofexperience ortraining related tomentalhealth rehabilitation programs,
or shall participate in in-service training provided by the facility.

(c) A licensed psychiatric technician may:
(1) Serve as a charge nurse.
(2) Administer medications in a mental health rehabilitation program.

Note:Authority cited: Sections 5675 and 5768. Welfare and Institutions Code;
Section 3 ofChapter 678 of the Statutes of 1994. Reference Sections 5675 and
5768. Welfare and Institutions Code.

5768. Welfare and Institutions Code.
History

1. New section filed 8-21 -95 as an emergency, operative 8-21-95 (Register 95.
No. 34). A Certificate ofCompliance must be transmitted to OAL by 2-17-95
or emergency language will be repealed by operation of law on the following
day.

1. New section refiled 2-9-96 as an emergency, operative 2-9-96 (Register 96.
No. 6). A Certificate ofCompliance must be transmitted to OAL by 6-8-96 or
emergency language will be repealed by operation oflaw on the followingday.

1. New section refiled 6-10-96 as an emergency, operative 6-10-96 (Register96.
No. 24). A Certificate ofCompliance must be transmitted to OAL by 10-8-96
or emergency language will be repealed by operation of law on the following
day.

1. New section refiled 10-8-96 as an emergency; operative 10-8-96 (Register96,
No. 41). A Certificate of Compliance must be transmitted to OAL by 2-5-97
or emergency language will be repealed by operation of law on the following
day.

. Certificate ofCompliance as to 10-8-96 order transmitted toOAL 2-5-97: dis
approved by OAL and order of repeal as to 10-8-96 order filed on 3-21-97
(Register 97. No. 12).

. New section filed 3-21-97 as an emergency operative 3-21-97 (Register 97.
No. 12). ACertificate ofCompliance must be transmitted toOAL by 7-21-97
or emergency language will be repealed by operation of law on the following
day.
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HISTORY
1. New section filed 8-21-95 as an emergency. operative 8-21-95 (Register 95.

No. 34). A Certificate ofCompliance must be transmitted to OAL by 2-17-95
or emergency language will be repealed by operation of law on the following
day.

2. New section refiled 2-9-96 as an emergency, operative 2-9-96 (Register 96.
No. 6). A Certificate ofCompliance must be transmitted to OAL by 6-8-96 or
emergency language will be repealed by operation oflaw on the following day.

3. Newsection refiled6-10-96 as an emergency, operative6-10-96 (Register96.
No. 24). A Certificate ofCompliance must be transmitted to OAL by 10-8-96
or emergency language will be repealed by operation of law on the following
day.

4. New section refiled 10-8-96 as an emergency, operative 10-8-96 (Register96.
No. 41). A Certificate ofCompliance must be transmitted to OAL by 2-5-97
or emergency language will be repealed by operation of law on the following
day.

5. Certificate ofCompliance as to 10 8-96 order transmitted toOAL2-5-97: dis
approved by OAL and order of repeal as to 10 8 96 order filed on 3- 21 -97
(Register 97. No. 12).

6. New section filed 3 21 97 as an emergency, operative 3-21-97 (Register 97.
No. 12). A Certificate ofCompliance must be transmitted to OAL by 7-21-97
or emergency language will be repealed by operation of taw on the following
day.

7. Certificate ofCompliance as to 3-21-97 order, including repealer of former
section 785.15. and renumbering and amendment of former section 785.18 to
new section 785.15. transmitted to OAL 7-21 -97 and filed 8-21-97 (Register
97. No. 34).

(b) All kitchen equipment, fixed or mobile, and dishes shall be kept
clean and maintained in good condition and free from breaks, open
seams, cracks or chips.

(c) All utensils used for eating and drinking and in the preparation of
food and drink shall be clean and sanitized after each usage.
Note: Authority cited: Sections 5675 and 5768. Welfare and Institutions Code:
Section 3 of Chapter 678 of foe Statutes of 1994. Reference: Sections 5675 and
5768. Welfare and Institutions Code.

HISTORY
1. New section filed 8-21-95 as an emergency: operative 8-21-95 (Register 95.

No. 34). A Certificate ofCompliance must be transmitted to OAL by 2-17-95
or emergency language will be repealed by operation of law on the following
day

2. New section refiled 2-9-96 as an emergency; operative 2-9-96 (Register 96.
No. 6). A Certificate ofCompliance must be transmitted to OAL by6-8-96or
emergency language will be repealed byoperation ofawl on the following day.

3. New section refiled 6-10-96 asan emergency: operative6-10-96 (Register96.
No. 24). A Certificate ofCompliance must be transmitted toOAL by 10-8 96
or emergency language will be repeated by operation of law on the following
day.

4. New section refiled 10-8-96 as anemergency: operative 10-8-96 (Register96.
No. 41). A Certificate ofCompliance must be transmitted to OAL by 2-5-97
or emergency language will be repealed by operation of law on the following
day.

5. Certificate ofCompliance as to 10-8-96order transmitted toOAL2-5-97; dis­
approved by OAL and order of repeal as to 10-8-96 order filed on 3-21-97
(Register 97, No. 12).

6. New section fiedl 3-21-97 as an emergency: operative 3-21-97 (Remeter97.
No. 12). A Certificate ofCompliance most be transmitted to OAL by 7-21-97
or emergency language will be repeated by operation of taw on the following
day.

7. Certificate ofCompliance as to 3-21 -97 order, including renumbermg of for­
mer section 785.16 to new section 78723.. and renumbering and amendment
of former section 785.19 to new section 785.16. transmitted to OAL 7-21-97
and filed 8-21-97 (Register 97. No. 34).

785.16. District Service—General.
(a)The totaldailydiet forclients shall be of the quality and in the quan­

tity to meet the needs of the clients and shall meet the "Recommended
Dietary Allowances". 10th Edition (1989). adopted by the Food and Nu­
trition Boardofthe National Research Council of the National Academy
ofScience, adjusted to the age. activity and environment ofthe group in­
volved. All food shall beofgoodqualityand be selected,stored, prepared
and served in a safe and healthful manner. The following shall apply.

(1) Arrangements shall be made so that each client has available at
least three meals per day. Not more than 14 hours shall elapse between
the last and first meal.

(2) Client food preferences shall be adhered to as much as possible and
shall be from appropriate food groups.

(3) A mental health rehabilitation center shall either purchase, store
and prepare the required food for its clients, or it shall purchase prepared
meals from other appropriate sources, through a written contract

(4) Between-meal feeding shall be provided as required by a diet or­
der. Bedtime nourishments shall be made available unless contraindi­
cated.

(5) A person shall be designated by the mental health rehabilitation
center director to be responsible for the management and operation ofthe
food service.

(A) This may be provided by a full-time or part-time employee with
the mental health rehabilitation center, or through a written contract with
an outside supplier or food service.

(B) Ifthis person is not a dietitian, provision shall be made for consul­
tation from a person so qualified, who shall provide this consultation at
least four (4) hours every (3) three months.

(C) Ifthe total food service is bycontract, a staffmember will be desig­
nated to monitorthe operationofthe food service with in the mentalhealth
rehabilitation center.

(6) Ifclients participate in food preparation and/or service to the client
population as part oftheir individual service plan, they shall comply with
the same policies and procedures as those required for food service per­
sonnel

(7) Supplies of staple foods for a minimum of two days shall be main­
tained on the premises.

(8) The mental health rehabilitation center shall maintain a written
plan to provide clients' food service in emergencies.

(9) Provisions shall be made to provide clients with access to bever­
ages andnourishmentsat times when the main food service isnot in oper­
ation.

785.17. Diststio Service—Therapeutic Diets.
Therapeutic diets shall be provided for each client as prescribed and

shall be planned, prepared and served with supervision or consultation
from the dietitian.
Note:Authority cited: Sections 5675 and 5768. Welfare and Institutions Code:
Section 3 ofChapter 678 of the Statutes of 1994. Reference: Sections 5675 and
5768. Welfare and Institutions Code.

HISTORY
1. New section filed 8-21-95 as an emergency: operative 8-21-95 (Register95.

No. 34). A Certificate ofCompliance must be transmitted to OAL by 2-17-95
or emergency language will be repealed by operation of law on the following
day.

2. New section refiled 2-9-96 as an emergency: operative 2-9-96 (Register 96.
No. 6). A Certificate ofCompliance must be transmitted to OAL by6-8-96 or
emergency language will be repeated byoperation ofawl on the following day.

3. New section refiled6-10-96 as an emergency: operative6-10-96 (Register96.
No. 24). A Certificate ofCompliance must be transmitted to OAL by 10-8-96
or emergency language will be repeated by operation of taw on the following
day.

4. New section refiled 10-8-96 asan emergency; operative 10-8-96 (Register96.
No. 41). A Certificate ofCompliance rust be transmitted to OAL by 2-5-97
or emergency language will be repeated by operation of taw on the following
day.

5. Certificate ofCompliance as to 10-8-96order transmitted toOAL 2-5-97; dis­
approved by OAL and order of repeal as to 10-8-96 order filed on 3-21-97
(Register 97, No. 12).

6. New section filed 3-21-97 as an emergency, operative 3-21-97 (Register 97.
No. 12). A Certificate ofCompliance must be transmitted to OAL by 7-21-97
or emergency language will be repeated by operation of law on the following
day.

7. Certificate ofCompliance as to 3-21-97 order, including renumbering offor­
mer section 785.17 to new section 785.14, and renumbering and amendment
of former section 78520. to new section 785.17. transmitted to OAL 7-21-97
and filed 8-21 -97 (Register 97. No. 34).

785.18. Dietstic Service-Menus.
(a) Menus for regularand therapeutic diets shall be written at least one

week in advance, dated and posted in a conspicuous place in the mental
health rehabilitation center and in the kitchen at least one week in ad­
vance.

(b) All menus shall be approved by the dietician.
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(c) If any meal served varies from the planned menu, the change and
the reason for the change shall be noted in writing on the posted menu in
the kitchen.

(d) Menus shall provide a variety of foods and indicate standard por
tions at each meal. Menus shall be varied for the same of consecutive
weeks. If a cycle menu is used, the cycle shall be of no less than three
weeks duration and shall be revised quarterly.

(e) Menus shall be adjusted to include seasonal commodities.
(f) Menus shall be planned with consideration ofcultural background

and food habits ofclients.
(g) A copy of the menu as served shall be kept on file for al least one

year.
Note: Authority cited: Sections 5675 and 5768. Welfare and Institutions Code:
Section 3 of Chapter 678 of the Statutes of 1994. Reference: Sections 5675 and

or emergency language will be repealed by operation of law on the following
day.

5. Certificate ofCompliance as to 10-8-96order transmitted to OAL 2-5-97;dis
approved by OAL and order of repeal as to 10-8-96 order filed on 3-21-97
(Register 97. No. 12).

6. New section filed 3 21 97 as an emergency, operative 3-21-97 (Register 97.
No. 12). A Certificate ofCompliance must be transmitted to OAL by 7-21-97
or emergency language will be repealed by operation of law on the following
day.

7. Certificate ofCompliance as to 3 21 97 order, including renumbering of for­
mer section 785.19 to new section 785.16. and renumbering and amendment
of former section 785.22 to new section 785.19. transmined to OAL 7 21 97
and fifed 8 21 97 (Register 97. No. 34).

785.20 Pharmaceutical Service—General.
(a) Arrangements shall be made with pharmacists licensed bytheCali

fornia Board of Pharmacy to ensure that pharmaceutical services are
available to provide clients with prescribed drags and biologicals.

(b) Dispensing. labeling, storage and administration ofdrugs and bio­
logicals shall he in conformance with slate and federal laws.

(c) The mental health rehabilitation center shall not accept money,
goods or services free or below cost from any pharmacist or pharmacy
as compensation or inducement for referral ofbusiness to any pharmacy.
Note: Authority cited: Sections 5675 and 5768. Welfare and Institutions Code;
Section 3 ofChapter 678 of the Statutes of 1994. Reference: Sections 5675 and

5768. Welfare and Institutions Code.
HISTORY

1. New section filed 8 21 95 as an emergency: operative 8 21 95 (Register 95.
No. 34). A Certificate ofCompliance must be transmitted to OAL by 2 17 95
or emergency language will be repealed by operation of law on the following
day.

2. New section refifed 2-9-96 as an emergency, operative 2-9-96 (Register 96.
No.6). A Certificate ofCompliance must be transmitted to OAL by 6-8-96 or
emergency language willbe repealed byoperation oflaw on the followingday.

3. New section refiled 6 10 96 as emergency, operative 6-10-96 (Register96.
No. 24). A Certificate ofCompliance must be transmitted to OAL by 10-8-96
or emergency language will be repealed by operation of law on the following
day.

4. New section refiled 10-8-96 asan emergency operative 10-8-96 (Register96
No. 41). A Certificate ofCompliance must be transmitted to OAL by 2-5-97
or emergency language will be repealed by operation of law on the following
day.

5. Certificate ofCompliance as to 10-8-96order transmitted toOAL2-5-97; dis­
approved by OAL and order of repeal as to 10-8-96 order filed on 3-21-97
(Register 97. No. 12).

6. New section filed 3-21-97 as an emergency, operative 3-21-97 (Register 97.
No. 12). A Certificate ofCompliance must be transmitted to OAL by 7-21-97
or emergency language will be repealed by operation of law on the following
day.

7. Certificate ofCompliance as to 3-21-97 order, including renumbering of for­
mer section 785.18 to new section 785.15. and renumbering and amendment
of former section 785.21 to new section 785.18. transmitted to OAL 7-21 -97
and fiedl 8 21 97 (Register 97. No. 34).

5768. Welfare and Institutions Code.
History

1. New section fifed 8-21-95 as an emergency, operative 8-21-95 (Register 95.
No. 34). A Certificate ofCompliance must be transmitted toOAL by 2-17-95
or emergency language will be repealed by operation of law on the following
day.

2. New section refifed 2-9-96 as an emergency, operative 2-9-96 (Register 96.
No. 6). A Certificate ofCompliance must be transmitted to OAL by 6-8-96or
emergency language willbe repealed byoperationoflawon the followingday.

3. New section refifed6-10-96as an emergency operative6-10-96 (Register 96.
No. 24). A Certificate ofCompliance must be transmitted toOAL by 10-8-96
or emergency language will be repealed by operation of law on the following
day.

4. New section refiled 10-8-96 asan emergency: operative 10-8-96 (Register96,
No. 41). A Certificate ofCompliance must be transmitted to OAL by 2-5-97
or emergency language will be repealed by operation of law on the following
day.

5. Certificate ofCompliance as to 10-8-96 order transmitted toOAL 2-5-97:dis­
approved by OAL and order of repeal as to 10-8-96 order filed on 3-21-97
(Register 97. No. 12).

6. New section filed 3-21-97 as an emergency operative 3-21-97 (Register 97.
No. 12). A Certificate ofCompliance must be transmitted toOAL by 7-21-97
or emergency language will be repealed by operation of law on the following
day.

7. Certificate ofCompliance as to 3-21 -97 order, including renumbering of for­
mer section 785.20 to new section 785.17. and renumbering and amendment
of former section 785.23 to new section 785.20. transmitted to OAL 7-21-97
and fifed 8-21 -97 (Register 97. No. 34).

785.19. Dietetic Service—Staff.
(a)Sufficient sent staffshall be employed, oriented, trained and their work­

ing hours scheduled to provide for the nutritionalneeds ofthe clients and
to maintain the dietetic service areas.

(b) Current work schedules byjob titles and weekly time schedules by
job titles shall be posted.

(c) Dietetic service personnel shall be trained in basic food sanitation
techniques, wear clean clothing, and a cap or a hair net and shall be ex­
cluded from duty when affected by skin infection or communicable dis­
eases. Beards and mustaches which are not closely cropped and neatly
trimmed shall be covered.

(d) Under supervision, clients may assist in cooking/kitchen activities
as part of their skills training program.
Note: Authority cited: Sections 5675 and 5768. Welfare and Institutions Code:
Section 3 of Chapter 678 of the Statutes of 1994. Reference: Sections 5675 and
5768, Welfare and Institutions Code.

HISTORY

785.21 Pharmaceutical Service—Acquirements.
(a) Pharmaceutical service shall include, but not be limited to. the fol­

lowing:
(1) Obtaining necessary drugs including the availability of 24-hour

prescription service on a prompt and timely basis as follows:
(A) Drugs ordered "Stat" that are not available in the mental health re­

habilitation center emergency drug supply shall be available and admin­
istered within one (1) hour of time ordered during normal pharmacy
hours ofa local drug store or hospital. For those hours during which a lo­
cal drug store or hospital pharmacy is closed, drugs ordered “Stat" shall
be available and administered within two hours of the time ordered.
Drugs ordered “Stat” which are available in the emergency drug supply
shall be administered immediately.

(B) Anti-infectives and drugs used to treat severe pain, nausea, agita­
tion. diarrhea or other severe discomfort shall be available and adminis­
tered four (4) hours of the time ordered.

(C) Except as indicated above, all new drug orden shall be available
on the same day ordered unless the drag would not normally be started
until the next,day.

(D) Refill of prescription drugs shall be available when needed.
Dispensing of drugs and biologicals.

1. New section filed 8-21-95 as an emergency, operative 8-21-95 (Register 95.
No. 34). A Certificate ofCompliance must be transmitted to OAL by 2-17-95
or emergency language will be repealed by operation of law on the following
day.

2. New section refiled 2-9-96 as an emergency, operative 2-9-96 (Register 96.
No. 6). A Certificate ofCompliance must be transmitted to OAL by 6-8-96 or
emergency language will be repealed byoperation oflaw on the followingday.

3. New section refiedl 6-10-96 as an emergency: operative 6-10-96 (Register96.
No. 24). A Certificate ofCompliance must be transmitted to OAL by 10-8-96
or emergency language will be repealed by operation of law on the following
day.

4. New section refiled 10-8-96 as an emergency; operative 10-8-96 (Register96.
No. 41). A Certificate ofCompliance must be transmitted to OAL by 2-5-97 (2)
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(3) Monitoring the drug distribution system which includes ordering,
dispensing and administering of medication.

(4) Provision ofconsultative and other services furnished by pharma
cists which assist in the development, coordinalion. supervision and re-
view of the pharmaceutical services within the facility.
Note:Authority cited: Sections 5675 and 5768. Welfare and Institutions Code:
Section 3 ofChapter 678 of the Statutes of 1994. Reference: Sections 5675 and

(3) The quantityofeach drag supplied by the client forbedaide storage
shall be recorded in the health record each time the drag is so supplied.

(k) Storage of legend drugs at the bedside shall meet the conditions of
(a) through (j) above, and shall in addition:

(1) Be specifically ordered by the prescriber of the drags, and
(2) Be limited to sublingual or inhalation forms ofemergency drags.
(/) Drugs shallnotbe kept in stock after the expiration dale on the label

and no contaminated or deteriorated drags shall be available for use.
(m) The dragsofeach client shall be kept and stored in their originally

received containers. No drug shall be transferred between containers.
(n) Discontinued drag containers shall be marked, orotherwise identi­

fied. to indicate that the draghas been discontinued, or shall be stored in
a separate location which shall be identified solely for this purpose. Dis­
continued drags shall be disposed ofwithin 90days of the date the drag
order was discontinued, unless the drag is reordered within that time.
Note:Authoritycited: Sections 5675 and 5768. Welfare and Institutions Code:
Section 3 ofChapter 678 of the Statutes of 1994. Reference: Sections 5675 and

5768. Welfare and Institutions Code.
HISTORY

1. New section filed 8-21 95 as an emergency, operative 8-21-95 (Register 95.
No. 34). A Certificate ofCompliance must be transmitted to OAL by 2-17-95
or emergency language will be repealed by operation of law on the following
day.

2. New section refiled 2-9-96 as an emergency: operative 2-9-96 (Register 96.
No. 6). A Certificate ofCompliance mutt be transmitted toOAL by6-8-96 or
emergency language will be repealed byoperation oflaw on the following day.

3.New section refiled6 10 96 as an emergency, operative6-10-96 (Register96.
No. 24). A Certificate ofCompliance must be transmitted to OAL by 10-8-96
or emergency language will be repealed by operation of law on the following
day.

4. New section refiled 10-8-96 as an emergency, operative 10-8-96 (Register96.
No. 41). A Certificate ofCompliance must be transmitted to OAL by 2-5-97
or emergency language will be repealed by operation of law on foe following
day.

5. Certificate ofCompliance as to 10-8-96 order transmitted to OAL 2-5-97; dis
approved by OAL and order of repeal as to 10-8-96 order filed on 3-21-97
(Register 97. No. 12).

6. New section filed 3-21-97 as an emergency, operative 3-21-97 (Register 97.
No. 12). A Certificate ofCompliance must be transmitted to OAL by 7-21-97
or emergency language will be repealed by operation of law on the following
day.

7. Certificate ofCompliance as to 3-21-97 order, including renumbering of for­
mer section 78541 to new section 785.18. and renumbering and amendment
of former section 785.24 to new section 78541. transmitted to OAL 7-21-97
and filed 8-21-97 (Register 97. No. 34).

5768. Welfare and institutions Code.
History

1.New section filed 8-21 -95 as an emergency, operative 8-21-95 (Register95.
No. 34). A Certificate ofCompliance must be transmitted to OAL by 2-17-95
or emergency language will be repealed by operation of law on the following
day.

2. New section refiled 2-9-96 as an emergency: operative 2-9-96 (Register 96.
No. 6). A Certificate ofCompliance must be transmitted toOAL by 6 8 96 or
emergency language will be repealedbyoperationoflawon the followingday.

3. New section refied 6-10-96 as an emergency, operative6-10-96 (Register96.
No. 24). A Certificate ofCompliance must be transmitted to OAL by 10-8-96
or emergency language will be repealed by operation of law on the following
day.

4. New section refiled 10-8-96as anemergency operative 10-8-96 (Register96.
No. 41). A Certificate ofCompliance must be transmitted to OAL by 2-5-97
or emergency language will be repealed by operation oflaw on the following
day.

5. CertificateofCompliance as to 10-8-96 order transmitted toOAL2-5-97: dis
approved by OAL and order of repeal as to 10-8-96 order filed on 3-21-97
(Register 97. No. 12).

6. New section filed 3-21-97 as an emergency operative 3-21-97 (Register97.
No. 12). A Certificate ofCompliance must be transmitted to OAL by7-21-97
or emergency language will be repealed by operation oflaw on the following
day.

7. Certificate ofCompliance as to 3-21-97 order. including renumberfogof for­
mer section 785.22 to new section 785.19. and renumbering and amendment
of former section 78545 to new section 78542. transmitted to OAL 7-21-97
and filed 8-21-97 (Register 97.No. 34).

§ 785.22Pharmaceutical Service Labeling and Storage
of Drugs.

(a) Containers which are cracked, soiled or without secure closures
shall not be used. Drug labels shall be legible.

(b) All drags obtained by prescription shall be labeled in compliance
with sute and federal laws governingprescription dispensing. No person
other than the dispenser of the drug shall alter any prescription label

(c) Nonlegend drags shall be labeled in conformance with sute and
federal food and drug laws.

(d) Test reagents, germicides, disinfectants and other household sub­
stances shall be stored separately from drags and shall not be accessible
to clients.

(e) External use drags in liquid, table, capsule or powder form shallbe
stored separately from drags for internal use.

(f) Drags shall be stored in appropriate temperatures. Drags required
to be stored at room temperature shall be stored at a temperature between
15°C (59°F) and 30°C (86°F). Drags requiring refrigeration shall be
stored in a refrigerator between 2°C (36°F) and 8°C (46°F). When drags
are stored in the same refrigerator with food, the drugs shall be kept in
a closed container clearly labeled “drags."

(g) Drugs shall be stored in an orderly manner in cabinets, drawers or
carts of sufficient size to prevent crowding.

(b) Dose preparation and administration areas shall be well lighted.
(i) Drugs shall be accessible only to personnel designated in writing

by the licensee.
(j) Storage ofnonlegend drags at the bedside shall meet the following

conditions:
(1) The manner ofstorage shall prevent access by other clients. Lock­

able drawersor cabinets neednotbe used unlessalternate procedures, in­
cluding storage on a client's person or in an unlocked drawer or cabinet,
are ineffective.

(2) The mental health rehabilitation center shall record in the client's
health record the bedside medications used by the client, based on obser­
vation by nursing personnel and/or information supplied by the client

78523. Pharmaceutical Service—Stop Order.
Written policies shall be established and implemented limiting the du­

ration ofnew drag orders in the absence ofa prescriber's specific indica­
tion for duration oftherapy.The prescriber shall be contacted fornew or­
denpriorto the termination timeestablishedbythe policy.Thesepolicies
shall include all categories ofdrags.
Note:Authority cited: Sections 5675 and 5768, Welfare and Institutions Code:
Section 3 of Chapter 678 of the Statutes of 1994. Reference: Sections 5675 and
5768. Welfare and Institutions Code.

History

1. New section filed 8-21-95 as an emergency. operative 8-21-95 (Register95.
No. 34). A Certificate ofCompliance must be transmitted to OAL by2-17-95
or emergency language will be repealed by operation of law on the following
day.

2. New section refiled 2-9-96 as an emergency, operative 2-9-96 (Register 96,
No. 6). A Certificate ofCompliance must be transmitted to OAL by 6-8-96 or
emergency language will be repealed byoperation oflaw on the following day.

3. New section refiled 6-10-96 as an emergency, operative6-10-96 (Register96.
No. 24). A Certificate ofCompliance must be transmitted to OAL by 10-8-96
or emergency language will be repealed by operation of law on the following
day.

4. New section refiled 10-8-96 as an emergency operative 10-8-96 (Register96.
No. 41). A Certificate ofCompliance must be transmitted to OAL by 2-5-97
or emergency language will be repealed by operation of law on the following
day.

5. Certificate ofCompliance as to 10-8-96 order transmitted toOAL 2-5-97; dis­
approved by OAL and order of repeal as to 10-8-96 order filed on 3-21-97
(Register 97. No. 12).

6. New section filed 3-21-97 as an emergency operative 3-21-97 (Register 97,
No. 12). A Certificate ofCompliance must be transmitted to OAL by 7-21-97
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or emergency language will be repealed by opention of law on foe following
day.

7. Certificate ofCompliance as to 3-21 -97 order. including renumberingof for­
mer section 785.23 to new section 785.20, and renumbering of former section
785.26 to new section 785.23. transmitted to OAL 7-21 -97 and filed 8-21-97
(Register 97. No. 34).

or emergency language will be repeated by operation of law on the following
day.

4. New section refiled 10-8-96 as an emergency, operative 10-8-96 (Register96.
No. 41). A Certificate ofCompliance must be transmitted to OAL by 2-5-97
or emergency language will be repeated by operation of law on the following
day.

5. Certificate ofComplianceasto 10-8-96 order transmitted toOAL 2-5-97;dis
approved by OAL and order of repeal as to 10-8-96 order filed on 3-21-97
(Register 97. No. 12).

6. New section filed 3-21-97 as an emergency, operative 3-21-97 (Register 97,
No. 12). A Certificate ofCompliance must be tansmittedr to OAL by7-21-97
or emergency language will be repeated by operation of law on the following
day.

7. Certificate ofCompliance as to 3-21-97 order, including renumbering of for­
mer section 785.25 to new section 785.22. and renumbering of former section
785.28 to new section 785.25, transmitted to OAL 7-21-97 and filed 8-21-97
(Register 97. No. 34).

785.24. Pharmaoeutics Service—Orders for Drugs.
(a) No drugs dull be administered except upon the order of a person

lawfully authorized to prescribe for and treat human illness.
(b) All drug orden shall be written, dated, and signed by the person

lawfully authorized to give such an order. Thename, quantityor specific
duration of therapy, dosage and time or frequency of administration of
the drug, and the routeofadministration ifother than oral shall be specif
ic. “P-R-N.” order shall also include the indication for use of a drag.

(c) Verbal orders for drags and treatments shall be received only by
licensedmines, psychiatric technicians, pharmacists, physicians, physi­
cians' assistants from their supervising physiciansonly. andcertified re­
spiratorytherapists when theorden relate specificallyto respiratorycare.
Such orders shall be recorded immediately in the client's health record
by the person receiving the order and shall include the date and time of
the order. The order shall be signed by foe prescriber within five days.

(d) The signing oforden shall be by signature or a personal computer
key. Signature stamps shall not be used.
Note: Authority cited: Sections 3673 and 5768. Welfare and Institutions Code:
Section 3 ofChapter 678 of the Statutes of 1994. Reference: Sections 3675 and

785.26. Pharmacutical Service—Pwrwonal Medication
(a) Facilities shall maintain a record which includes, foreach drag or­

deredby prescription, thenameoftheclient, thedragname,andstrength,
thedateordered, foedate andamountreceivedandthenameofthe issuing
pharmacy. The records shall be kept al least one year.

(b) Medicationsbroughtbyorwith theclienton admission to themen
talhealth rehabilitation center shallnot be used unless foecontentsofthe
containers have been examined and positively identified afteradmission
by the client'sphysician or a pharmacist retainedby foe mental health re­
habilitation center.

(c) The mental health rehabilitation center may use drags transferred
from other licensed facilities or those drags dispensed or obtained after
admission from any licensedor governmental pharmacyand may accept
the deliveryofthose dragsbyany agencyoffoe clientorpharmacywith-
out the necessity of identification by a physician or pharmacist.
Note:Authority cited: Sections 5675 and 5768. Welfare and Institutions Code:
Section 3 ofChapter 678 of foe Statutes of 1994. Reference: Sections 5675 and
5768, Welfare and Imitations Code.

History

1. New section filed 8-21-95 as an emergency: operative 8-21-95 (Register 95.
No. 34). A Certificate ofCompliance must be transmitted to OAL by 2-17-95
or emergency language will be repeated by operation of law on foe following
day.

2.New section refiled 2-9-96 as an emergency, operative 2-9-96 (Register 96.
No. 6). A Certificate ofCompliance must be transmitted to OALby 6-8-96or
emergency language will be repealed byoperationoflawon the followingday.

3. New section refiled6-10-96as an emergency, operative6-10-96 (Register96.
No. 24). A Certificate ofCompliance must be transmitted to OAL by 10-8-96
or emergency language will be repealed by operation oftew on the following
day.

4. New section refiled 10-8-96 as an emergency: operative 10-8-96 (Register96.
No. 41). A Certificate ofCompliance must be transmitted to OAL by 2-5-97
or emergency language will be repealed by operation of tew on the following
day.

5. Certificate ofCompliance as to 10-8-96 order transmitted toOAL 2-5-97;dis­
approved by OAL and order of repeal as to 10-8-96 order filed on 3-21-97
(Register 97. No. 12).

6. New section filed 3-21-97 as an emergency: operative 3-21-97 (Register 97.
No. 12). A Certificate ofCompliance must be transmitted to OAL by7-21-97
or emergency language will be repeated by operation of law on the following
day.

7. Certificate ofCompliance as to 3-21-97 order, including renumbering offor­
mer section 78526 to new section 78523. and renumbering and amendment
of former section 785.29 to new section 785.26, transmitted to OAL 7-21-97
and filed 8-21-97 (Register 97, No. 34).

5768. Welfare and Institutions Code.
History

1. New section filed 8-21-95 as an emergency; operative 8-21-95 (Register 95.
No. 34). A Certificate ofCompliance must be transmitted to OAL by 2-17-95
or emergency language will be repeated by operation of law on the following
day.

2. New section refiled 2-9-96 as an emergency; operative 2-9-96 (Register 96.
No. 6). A Certificate ofCompliance must be transmitted to OAL by6-8-96 or
emergency language willbe repealed byoperation oflaw on the followingday.

3. New section refiedl 6-10-96asan emergency,operative6-10-96 (Register96,
No. 24). A Certificate ofCompliance must be transmitted toOAL by 10-8-96
or emergency language will be repealed by operation of law on the following
day.

4. New section refiedl 10-8-96 as an emergency,operative 10-8-96 (Register96.
No. 41). A Certificate ofCompliance must be transmitted to OAL by 2-5-97
or emergency language will be repealed by operation of law on the following
day.

5. Certificate ofComplianceas to 10-8-96order transmitted toOAL2-5-97; dis-
raproved by OAL and order of repeal as to 10-8-96 order filed on 3-21-97
(Register 97. No. 12).

6. New section filed 3-21-97 as an emergency, operative 3-21-97 (Register 97.
No. 12). A Certificate ofCompliance must be transmitted to OAL by 7-21-97
or emergency language will be repealed by operation of law on the following
day.

7. Certificate ofCompliance as to 3-21-97 order, including renumbering offor­
mer section 785.24 to new section 785.21. and renumbering of former section
785.27 to new section 785.24. transmitted to OAL 7-21-97 and filed 8-21-97
(Register 97. No. 34).

Signed orders for drags shall be transmitted to the issuing pharmacy
within 48 hours, either by written prescription of the prescriber or by an
order form which produces a direct copy of the order, orby an electroni­
cally reproduced facsimile.
Note: Authority cited: Sections 5675 and 5768, Welfare and Institutions Code;
Section 3 ofChapter 678 of the Statutes of 1994. Reference: Sections 5675 and
5768, Welfare and Institutions Code.

History

1. New section filed 8-21-95 as an emergency, operative 8-21-95 (Register 95.
No. 34). A Certificate ofCompliance must be transmitted to OAL by 2-17-95
or emergency language will be repeated by operation of law on the following
day.

2. New section refiled 2-9-96 as an emergency, operative 2-9-96 (Register 96.
No. 6). A Certificate ofCompliance must be transmitted to OAL by 6-8-96 or
emergency language will be repealed by operation oflaw on the followingday.

§ 785.25. Pharmaceutical Service -Drug Order
Processing.

785.27. Pharmaceutical Service—Controlled Drugs.
(a) Drags listed in Schedules II. III and IVof foe Federal Comprehen­

sive Drug Abuse Prevention and Control Action of 1970 shall not be ac­
cessible to other than licensed nursing, pharmacy and medical personnel
designated by foe licensee. Drugs listed in Schedule II of foe above Act
shall be stored in a lockedcabinet or a locked drawer, separate fromnon-
controlled drugs, unless they are supplied on a scheduled basis as part of
a unit dose medication system.

(b) Separate records of use shall be maintained on all Schedule II
drags. Such records shall be maintained accurately and shall include the
name of foe client, foe prescription number, foe drag name, strength and

3. New section refiled 6-10-96as an emergency; operative 6-10-96 (Register96:
No. 24). A Certificate ofCompliance must be transmitted to OAL by 10-8-96
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dose administered, the dale and time of administration and the signature
of the person administering the drug. Such records shall be reconciled at
least daily and shall be retained at least one year. If such drugs are
supplied on a scheduled basis as part of a unit dose medication system,
such records need not be maintained separately.

(c) Drug records shall be maintained fordrugs listed in Schedules III
and IV of the above Act in such a way that the receipt and disposition of
each dose ofany such drug may be readily traced. Such records need not
be separate from other medication records.
NOTE: Authority cited: Sections 5675 and 5768. Welfare and Institutions Code:
Section 3 of Chapter 678 of the Statutes of 1994. Reference: Sections 5675 and

pharmacist or licensed nurse. The name ofclient, the name and strength
of the drug, the prescription number ifapplicable, the amount destroyed,
the date ofdestruction and the signatures of the person named above and
one other person shall berecorded in the client's health recordor in a sep
arate log. Such log shall be retained for at least three (3) years.

(d) Unless otherwise prohibited under applicable federalorstate laws.
individual client drags supplied in sealed containers may be returned if
unopened, to the issuing pharmacy for disposition provided that:

(1) No drags covered under the Federal Comprehensive Drag Abuse
Prevention and Control Act of 1970 are returned.

5768. Welfare and Institutions Code.
History

1. New section filed 8 21 95 as an emergency: operative 8 21-95 (Register 95.
No. 34). A Certificate ofCompliance must be transmitted to OAL by 2 17 95
or emergency language will be repealed by operation of tew on the following
day.

2. New section refiled 2 9 96 as an emergency: operative 2 9 -96 (Register 96.
No. 6). A Certificate of Compiance must be transmitted to OAL by6 8 96 or
emergency language will be repealed by operation oflaw on the followingday.

3. New section refiled 6 10 96 as an emergency: operative6 10-96 (Register96.
No. 24). A Certificate ofCompliance must be transmitted to OAL by 10-8 -96
or emergency language will be repealed by operation of law on the following
day.

4. New section refiled 10-8-96 as an emergency: operative 10-8-96 (Register96.
No. 41). A Certificate ofCompliance must be transmitted to OAL by 2-5-97
or emergency language will be repealed by operation of law on the following
day.

5. Certificate ofComplianceasto 10-8-96order transmitted toOAL 2-5-97; dis
approved by OAL and order of repeal as to 10-8-96 order filed on 3-21-97
(Register 97. No. 12).

6. New section filed 3-21-97 as an emergency: operative 3-21-97 (Register 97,
No. 12). A Certificate ofCompliance must be transmitted to OAL by 7-21-97
or emergency language will be repealed by operation of tew on the following
day.

(2) All such drags are identified as to lot or control number.
(3) The signatures of the receiving pharmacist and a registered nurse

employedby the mentalhealth rehabilitation centerare recorded in a sep­
arate log which lists the name of the client, the name, strength, prescrip­
tion number (ifapplicable), the amount of the drug returned and the date
of return. The log must be retained for at least throe (3) years.
Note: Authority cited: Sections 5675 and 5768. Welfare and Institutions Code:
Section 3 ofChapter 678 of the Statutes of 1994. Reference: Sections 5675 and
5768. Welfare and Institutions Code.

History

1. New section filed 8-21-95 as an emergency: operative 8-21-95 (Register 95.
No. 34). A Certificate ofCompliance must be transmitted to OAL by2-17-95
or emergency language will be repealed by operation of law on the following
day.

2. New section refiled 2-9-96 as an emergency: operative 2-9-96 (Register96.
No. 6). ACertificate ofCompliance must be transmitted toOAL by 6-8-96 or
emergency language will be repealed byoperation oflawson the followingday.

3. New section refiled6-10-96 asan emergency: operative 6-10-96 (Register96.
No. 24). A Certificate ofCompliance must be transmitted to OAL by 10-8-96
or emergency language will be repealed by operation oftew on the following
day.

4. New section refiled 10-8-96 as an emergency: operative 10-8-96 (Register96.
No. 41). A Certificate ofCompliance must be transmitted to OAL by 2-5-97
or emergency language will be repealed by operation of tew on the following
day.

5. CertificateofCompliance as to 10-8-96order transmilled toOAL2-5-97:dis
approved by OAL and order of repeal as to 10-8-96 order filed on 3-21-97
(Register 97. No. 12).

6. New section filed 3-21-97 as an emergency: operative 3-21-97 (Register 97.
No. 12). A Certificate ofCompliance must be transmitted to OAL by7-21-97
or emergency language win be repeated by operation of law on the following

7. Certificate ofCompliance as to 3-21-97 order, including renumbering of for­
mer section 785.27 to new section 785.24. and renumbering of former section
785.30 to new section 785.27. transmitted to OAL 7-21-97 and filed 8-21-97
(Register 97. No. 34).

§ 785.28. Pharmaceutical Service—Disposition of Drags.
(a) Drugs which have been dispensed for individual client use and are

labeled in conformance with state and federal law for outpatient use shall
be furnished to clients on discharge on the orders of the discharging phy­
sician. If the physician's discharge orders do not include provisions for
drug disposition, drugs shall be furnished to clients unless:

(1) The discharging physician specifies otherwise, or
(2) The client leaves or is discharged without a physician's order, or

approval or
(3) The client is discharged to a general acute care hospital, acute psy­

chiatric hospital, or acute care rehabilitation hospital or

7. Certificate ofCompliance as to 3-21 -97 order, including renumbering of for­
mer section 785.28 to new section 785.25. and renumbering of former section
785.31 to new section 785.28. transmitted to OAL 7-21-97 and filed 8-21-97
(Register 97. No. 34).

785.29Pharmaceutical Service—Unit Dose Medication
System.

In facilities utilizing a unit dose medication system, there shall be at
least a 24-hour supply of client medications on hand at all times, except
those drugs that are to be discontinued within the 24-hour period. Drugs
that are part ofa unit dose medication system shall not exceed a 30 day
supply.
Note: Authority cited: Sections 5675 and 5768. Welfare and Institutions Code:
Section 3 of Chapter 678 of the Statutes of 1994. Reference: Sections 5675 and

(4) The drug was discontinued prior to discharge, or
(5) The labeled directions for use are not substantially the same as most

current orders for the drug in the client's health record.
(b) A record of the drugs sent with the client shall be made in the cli­

ent's health record.
(c) Client's drugs suppliedby prescription which have been discontin­

ued and those which remain in the mental health rehabilitation center af­
ter discharge ofthe client shall be destroyed by the mentalhealth rehabili­
tation center in the following manner

(1) Drugs listed in Schedules IL III or IV of the Federal Comprehen­
sive Drug Abuse Prevention and Control Act of 1970 shall be destroyed
by the facility in the presence of a pharmacist and a registered nurse
employedby the mental health rehabilitation center. Thename of the cli­
ent, the name and strength of the drug, the prescription number, the
amount destroyed, the date ofdestruction and the signatures of the wit­
nesses required above shall be recorded in the client's health record or
in a separate log. Such log shall be retained for at least three (3) years.

(2) Drugs not listed under Schedules II IIIor IVof the Federal Com­
prehensive Drug Abuse Prevention and Control Act of 1970 shall be de­
stroyed by the mental health rehabilitation center in the presence of a

5768. Welfare and Institutions Code.
History

1. New section filed 8-21-95 as an emergency: operative 8-21-95 (Register95.
No. 34). A Certificate ofCompliance must be transmitted to OAL by 2-17-95
or emergency language will be repeated by operation of tew on the following
day.

2. New section refiled 2-9-96 as an emergency: operative 2-9-96 (Register 96.
No. 6). A Certificate ofCompliance must be transmitted to OAL by 6-8-96 or
emergency language will be repealed byoperation oflaw on the following day.

3. New section refiled 6-10-96 as an emergency, operative 6-10-96 (Register96,
No. 24). A Certificate ofCompliance must be transmitted to OAL by 10-8-96
or emergency language will be repeated by operation of tew on the following
day.

4. New section refiled 10-8-96 as an emergency, operative 10-8-96 (Register96.
No. 41). A Certificate ofCompliance must be transmitted to OAL by 2-5-97
or emergency language will be repeated by operation oflaw on the following
day.

5. Certificate ofCompliance as to 10-8-96 order transmitted toOAL 2-5-97: dis­
approved by OAL and order of repeal as to 10-8-96 order filed on 3-21-97
(Register 97. No. 12).

Page 22.20(k) Register 97, No. 34: 8-22-97



785.30 BARCI-AYS CALIFORNIA CODE OF REGULATIONS Title 9

6. New section fiedl 3-21-97 as an emergency; operative 3-21-97 (Register 97.
No. 12). A Certificate ofCompliance must be transmitted toOAL by7-21-97
or emergency language will be repealed by operation of law on the following
day.

7. Certificate ofCompliance as to 3-21-97 order, including renumbering of for
mer section 785.29 to new section 785.26. and renumbering and amendment
of former section 78532. to new section 78539. transmitted to OAL 7-21-97
and filed 8-21-97 (Regatar 97. No. 34).

(b) Emergency supplies shall be readily available to each nursing sta­
tion. Emergency drag supplies shall meet the following requirements:

(1) Legend drags shall not be stored in the emergency supply, except
under the following conditions:

(A) Injectable supplies of legend drags shall be limited to a maximum
of three single doses in ampules or vials or one container of the smallest
available multi-dose vial and shall be in sealed, unused containers.

(B)Sublingual or inhalation emergencydragsshall be limitedto single
sealed containers of the smallest available size.

(C) Not more than 24 emergency drags in solid, oral dosage form or
suppositorydosage form maybe stored, if in sealed containers. Notmore
than four doses ofany one drag may be so stored.

(2) The emergencydrag supply shall be stored in a portable container
which is sealed in such a manner that the tamper-proofsealmustbe bro
ken to gam access to the drags. Thedirectorofnursing serviceorcharge
nurse shall notify the pharmacist when drags have been used from the
emergency kit or when the seal hasbeen broken. Drugs used from the kit
shall be replaced within 72 hours andthe supply resealedby the pharma­
cist

(3) Thecontentsofthesupply shall be listedon the outside of the con
tainer.

785.30. Pharmaceutical Service Staff.
(a) Mental health rehabilitation canten shall retain a consulting phar­

macist who devotes a sufficient number of hours during a regularly
scheduled visit, for the purpose ofcoordinating, supervising and review­
ing the pharmaceuticalservicecommittee, or itsequivalent at leastquar­
terly. The report shall include a logor recordof time spent in the mental
health rehabilitation center. There shall be a written agreement between
the pharmacistand thementalhealth rehabilitationcenter which includes
duties and responsibilities ofboth.

(b) A pharmacist shall review the drug regimen of each client at least
monthly and prepare appropriate reports. The review of the drug regimen
ofeach client shall include all drugs currently ordered, information con­
cerningtheclient'scondition relating todragtherapy,medicationadmin-
istration records, and where appropriate, physician's progress notes,
nurse's notes, and laboratory test results. The pharmacists shall be re­
sponsible for reporting, in writing, irregularities in thedispensingandad­
ministration ofdrags and othermatters relatingto (to the reviewofthedrug
regimen to the mental health rehabilitation centerdirector anddirectorof
the nursing service.
Note:Authority cited: Sections 5675 and 5768. Welfare and Institutions Code:
Section 3 ofChapter 678 of the Statutes of 1994. Reference: Sections 5675 and

(4) The supply shall be checked at least monthly by the pharmacist
(5) Separate records ofuse shall be maintained fordrugsadministered

from the supply. Such records shall include the name anddoesof thedrug
administered, nameof the client the dateand time ofadministration and
the signature of the person administering the dose.
Note:Authority cited: Sections 5675 and 5768. Welfare and Institutions Cede:
Section 3 ofChapter 678 of fee Statutes of 1994. Reference: Sections 5675 and
5768, Welfare and Institutions Code.

HISTORY
1. New section filed 8-21-95 as an emergency, operative 8-21-95 (Register95.

No. 34). A Certificate ofCompliance must be transmitted to OAL by 2—17—95
or emergency language will be repealed by operation of law on the following
day.

2- New section refiled 2-9-96 as an emergency; operative 2-9-96 (Register96.
No. 6). A Certificate ofCompliance must be transmitted to OALby 6-8-96 or
emergency language willbe repealed byoperationoflawon the followingday.

3. New section refiled6-10-96as an emergency: operative 6-10-96 (Register96,
No. 24). A Certificate ofCompliance must be transmitted toOAL by 10-8-96
or emergency language will be repeated by operation of law on the following
day.

4. New section refiled 10-8-96asanemergency:operative 10-8-96 (Register96.
No. 41). A Certificate ofCompliance must be transmitted to OAL by 2-5-97
or emergency language will be repealed by operation of law on the following
day.

5. CertificateofCompliance as to 10-8-96order transmitted toOAL2-5-97;dis
approved by OAL and order ofrepeal as to 10-8-96 order filed on 3-21-97
(Register 97. No. 12).

6. New section fiedl 3-21-97 as an emergency: operative 3-21-97 (Register97,
No. 12). A Certificate ofCompliance must be transmitted to OAL by 7-21-97
or emergency language will be repeated by operation of law on the following
day.

7. Certificate ofCompliance as to 3-21-97 order, including renumbering of for­
mer section 78531. to new section 785.28. and renumbering and amendment
of former section 785.34 to new section 78531.. transmitted to OAL 7-21-97
and filed 8-21-97 (Register 97, No. 34).

5768. Welfare and Institutions Code.
HISTORY

1. New section filed 8-21-95 as an emergency: operative 8-21-95 (Register 95.
No. 34). A Certificate ofCompliance must be transmitted to OAL by 2-17-95
or emergency language will be repeeled by operation of few on fee following
day.

2. New section refiled 2-9-96 as an emergency: operative 2-9-96 (Register 96.
No. 6). A Certificate ofCompliance must be transmitted toOAL by6-8-96 or
emergency language will be repealed byoperation oflawon fee following day.

3. New section refiled 6-10-96 as an emergency: operative 6-10-96 (Register96.
No. 24). A CertificateofCompliance must be transmitted toOAL by 10-8-96
or emergency language will be repealed by operation of law on fee following
day.

4. New section refiled 10-8-96asanemergency:operative 10-8-96 (Register96.
No. 41). A Certificate ofCompliance must be transmitted to OAL by 2-5-97
or emergency language will be repealed by operation of law on fee following
day.

5. Certificate ofCompliance as to 10-8-96order transmitted to OAL 2-5-97: dis
approved by OAL and order ofrepeal as to 10-8-96 order filed on 3-21-97
(Register 97. No. 12).

6. New section filed 3-21-97 as an emergency: operative 3-21-97 (Register 97.
No. 12). A Certificate ofCompliance must be transmitted to OAL by 7-21-97
or emergency language will be repealed by operation of law on the following
day.

7. Certificate ofCompliance as to 3-21-97 order, including renumbering of for­
mer section 785.30 to new section 785.27. and renumbering and amendment
of former section 78533 to new section 78530. transmitted to OAL 7-21-97
and filed 8-21-97 (Register 97. No. 34).

785.31. Pharmaceutical Service—Equipment and
Supplies.

(a) There shall be adequate equipment and supplies necessary for the
provision ofpharmaceutical services within the mental health rehabilita­
tion center including at least the following

Note: Authority cited: Sections 5675 and 5768, Welfare and Institutions Code;
Section 3 of Chapter 678 of fee Statutes of 1994. Reference: Sections 5675 and

785.32. Pharmaceutical Service—Unit Dose Medication
System.

5768. Welfare and Institutions Code.
HISTORY

1. New section fifed 8-21-95 as an emergency; operative 8-21-95 (Register 95.
No. 34). A Certificate ofCompliance must be transmitted to OAL by2-17-95
or emergency language will be repealed by operation of law on fee following
day.

2. New section refifed 2-9-96 as an emergency; operative 2-9-96 (Register 96,
No. 6). A Certificate ofCompliance must be transmitted to OALby 6-8-96 or
emergency language willbe repealed byoperation of law on fee following day.

3. New section refiled6-10-96 as anemergency; operative 6-10-96 (Register96,
No. 24). A Certificate ofCompliance must be transmitted to OAL by 10-8-96
or emergency language will be repealed by operation of law on the following
day.

(1) Refrigerator with an accurate thermometer.
(2) Lockable drag cabinets, drawers, closets or rooms.
(3) Drug service trays and/or carts.
(4) Drug preparation counter area and convenient water source.
(5) Reference materials containing drug monographs on all drags in

use in the facility. Such monographs shall include information concern­
ing generic and brand names, ifapplicable, available strengths and dos­
age forms and pharmacological data including indications and side ef­
fects.
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4. New Section refiled 10-8-96 as an emergency operative 10-8-96(Reliefer96.
No. 41). A Certificate ofCompliance must be transmitted to OAL by 2-5-97
or emergency language will be repeated by operation of law on the following
day.

3. Certificate ofCompliance as to 10-8-96 order transmitted toOAL 2-5-97: dis
approved by OAL and order of repeal as to 10-8-96 order filed on 3-21-97
(Register 97. No. 12).

6. New section filed 3-21-97 as an emergency, operative 3-21-97 (Register 97.
No. 12). A Certificate ofCompliance must be transmittedby7-21-97
or emergency language will be repeated by operation of law on the following
day.

7. Certificate ofCompliance as to 3- 21 -97 order, including renumbering of for­
mer section 785.32 to new section 785.29. transmitted to OAL 7-21-97 and
filed 8-21-97 (Register 97. No. 34).

Article 6. Required Programs

(a)Mentalhealth rehabilitation centers shallhave the capabilityofpro­
viding. at a minimum, a rehabilitation and activity program as specified
in these regulations.

(b) The objective shall be to provide a rehabilitation and activity pro­
gram aimed at improving the adaptive functioningofpersons with mental
disabilities to enable clients to move into a less restrictive environment
while preventing regression to a lower level of functioning.

(c) Orientation and in-service trainingofstaffmembers to assist them
in the recognition and understanding of the emotional problems, social
needs ofclients, and the means for taking appropriate action. Utilization
of available community resources and services, including the purpose
and value ofthe participation ofconsumers and family members, should
be included in the orientation.

(d) The mental health rehabilitation center shall comply with all re­
quirements of its approved Plan ofOperation and any approved, specific
alternate requirement which shall govern the operation of the program
notwithstanding the provisionsofanyother regulations contained in this
subchapter.
Note: Authority cited: Sections 5675 and 5768. Welfare and Institutions Code:
Section 3 ofChapter 678 of toe Statutes of 1994. Reference: Sections 5675 and

786.00. Program Requirement - General.

Note: Authority cited: Sections 5675 and 5768. Welfare and Institutions Code:
Section 3 of Chapter 678 of the Statutes of 1994. Reference: Sections 5675 and
5768, Welfare and Institutions Code.

HISTORY

785.33. Pharmaceutical Service Staff.

1. New section filed 8-21-95 as an emergency, operative 8-21-95 (Register 95.
No. 34). A Certificate ofCompliance must be transmitted toOAL by2-17-95
or emergency language will be repeated by operation of law on toe following
day.

2. New section refifed 2-9-96 as an emergency, operative 2-9-96 (Register 96.
No. 6). A Certificate ofCompliance must be transmitted toOAL by6-8-96 or
emergency language will be repeated byoperation oflawon toe followingday.

3. New section refiled 6-10-96asan emergency, operative6-10-96 (Register96.
No. 24). A Certificate ofCompliance must be transmitted toOAL by 10-8-96
or emergency language will be repeated by operation of law on the following
day.

4. New section refiled 10-8-96 asan emergency operative 10-8-96 (Register96.
No. 41). A Certificate ofCompliance roust be transmitted toOAL by 2-5-97
or emergency language will be repeated by operation of law on toe following
day.

5. Certificate ofCompliance as to 10-8-96order transmittedtoOAL2-5-97: dis­
approved by OAL and order of repeal as to 10-8-96 order fifed on 3-21-97
(Register 97. No. 12).

6. New section filed 3-21-97 as an emergency operative 3-21-97 (Register97.
No. 12). A Certificate ofCompliance must be transmitted toOALby7-21-97
or emergency language will be repealed by operation of law on the following
day.

7. Certificate ofCompliance as to 3-21-97 order, including renumbering offor­
mer section 78533 to new section 78530. transmitted to OAL 7-21-97 and
fifed 8-21-97 (Register97. No. 34).

5768. Welfare and Institutions Code.
HISTORY

1. New article 6 and section filed 8-21-95 as an emergency, operative 8-21-95
(Register95.No. 34). ACertificate ofCompliance mustbe transmitted to OAL
by 2-17-95 oremergency language willbe repeated byoperation oflaw on the
following day.

2. Editorial correction of HISTORY 1 (Register 96. No. 6).
3. New article 6 and section refifed 2-9-96 as an emergency: operative 2-9-96

(Register 96, No. 6). ACertificate ofCompliance roust be transmitted to OAL
by 6-8-96 or emergency language will be repealed by operation of law on the
following day.

4. New article 6 and section refifed 6-10-96 as an emergency: operative6-10-96
(Register96.No. 24). ACertificate ofCompliancemust be transmitted to OAL
by 10-8-96 or emergency language will be repealedbyoperation oflaw on the
following day.

5. New article 6 and section refiled 10-8-96 as an emergency, operative 10-8-96
(Register96.No. 41). ACertificateofCompliance must be transmitted toOAL
by 2-5-97 or emergency language will be repeated by operation ofawl on the
following day.

6. Certificate ofComplianceas to 10-8-96 order transmitted toOAL2-5-97; dis
approved by OAL and order of repeal as to 10-8-96 order fifed on 3-21-97
(Register 97. No. 12).

7. New article 6 and section fifed 3-21-97 as an emergency, operative 3-21-97
(Register97.No. 12). ACertificate ofCompliance must be transmitted to OAL
by7-21-97 oremergency language will be repelead byoperation ofawl on the
following day.

8. Certificate of Compliance as to 3-21-97 order, including amendment of sub­
section (c). repealer ofsubsection (d). subsection refettering, and amendment
of newly designated subsection (e). transmitted to OAL 7-21-97 and filed
8-21-97 (Register 97. No. 34).

785.34. Pharmaceutical Service—Equipment and
Supplies.

5768. Welfare and Institutions Code.
HISTORY

1. New section fifed 8-21-95 as an emergency: operative 8-21-95 (Register95.
No. 34). A Certificate ofCompliance must be transmitted to OAL by 2-17-95
or emergency language will be repealed by operation of law on the following
day.

2. New section refifed 2-9-96 as an emergency, operative 2-9-96 (Register 96.
No. 6). A Certificate ofCompliance must be transmitted to OAL by6-8-96 or
emergency language will be repealed by operation oflaw on toe followingday.

3. New section refiled 6-10-96 as an emergency operative 6-10-96 (Register96,
No. 24). A Certificate ofCompliance must be transmitted to OAL by 10-8-96
or emergency language will be repealed by operation of law on toe following
day.

4. New section refifed 10-8-96 as an emergency, operative 10-8-96 (Register96.
No. 41). A Certificate ofCompliance must be transmitted to OAL by 2-5-97
or emergency language will be repealed by operation oflaw on toe rollowing
day.

5. Certificate ofCompliance as to 10-8-96order transmitted toOAL2-5-97; dis­
approved by OAL and order of repeal as to 10-8-96 order fifed on 3-21-97
(Register 97. No. 12).

Note: Authority cited: Sections 5675 and 5768. Welfare and Institutions Code:
Section 3 ofChapter 678 of the Statutes of 1994. Reference: Sections 5675 and

786.10. Rehabilitation Program—Services.
(a) The program shall include services designed to assist persons con­

sidered seriously disabled due to a mental illness to develop skills to be­
come self-sufficient and capable of increasing levels of independent
functioning in thecommunity. The services in this program shall include,
but not be limited to, clinical treatment which includes psychiatric and
psychological services, learning disability assessment and educational
services, prevocational and vocational counseling, developmentof inde­
pendent living skills, self-help and social skills, and communityoutreach
to develop linkages with other support and service systems, including
family members.

(b) All services shall be client centered, in recognition ofvarying indi­
vidual goals, diverse needs, concerns, strengths, motivations, anddisabi­
lities.

(c) The program shall emphasize the participation ofclients in all as­
pects of the program including, but not limited to, individual treatment/
service planning, program design and evaluation.

6. New section filed 3-21-97 as an emergency, operative 3-21-97 (Register 97.
No. 12). A Certificate ofCompliance must be transmitted to OAL by 7-21-97
or emergency language will be repealed by operation of law on the following
day.

7. Certificate ofCompliance as to 3-21-97 order, including renumberingof for
mer section 78534 to new section 785.31, transmitted to OAL 7-21-97 and
fifed 8-21-97 (Register 97. No. 34).
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786.11 BARCLAYS CALIFORNIA CODE OF REGULATIONS Title 9

(d) Structured day and evening services shall consist of. at a minimum,
an average of fourteen (14) specific rehabilitation service hours and
seven (7) activity program hours per week for each client, and shall be
available seven (7)days a week. Services shall include, but notbe limited
to:

(4) Current psychological, education, vocational and other functional
needs and/or limitations.

(5) Medical needs, as reported.
(6) Self control and symptom management.
(7) The signature of a licensed mental health professional.

(1) Individual and group counseling or therapy.
(2) Crisis intervention.
(3) Pre vocational or vocational counseling.
(4) Provision ofeducational services and remediation.

(c) Each client admitted shallhave a comprehensive individual mental
health evaluation within 30 days ofadmission, signedby a licensed men­
tal health professional upon completion.
Note: Authority cited: Sections 5675 and 5768. Welfare and Institutions Code:
Section 3 of Chapter 678 of fee Statutes of 1994. Reference: Sections 5675 and
5768, Welfare and Institutions Code.

HISTORY
1. New section filed 8-21-95 as an emergency: operative 8-21-95 (Register95.

No. 34). A Certificate ofCompliance must be transmitted to OAL by 2-17-95
or emergency language will be repealed by operation of law on the following
day.

2. New section refiled 2 9 96 as an emergency: operative 2 9 96 (Register 96.
No. 6). A Certificate ofCompliance must be transmitted to OAL by6-8-96 or
emergency language will be repealed byoperationof law on the following day.

3. New section refiedl 6 10 96asan emergency: operative6-10-96 (Register96.
No. 24k A Certificate ofCompliance must be transmitted to OAL by 10-8-96
or emergency language will be repealed by operation of taw on the following
day.

4. New section refiied 10-8-96as anemergency: operative 10-8-96 (Register96.
No. 41). A Certificate ofCompliance must be transmitted to OAL by 2-5-97
or emergency language will be repealed by operation of taw on foe following
day.

5. Certificate ofCompliance as to 10-8-96order transmitted toOAL2-5-97: dis­
approved by OAL and order of repeal as to 10-8-96 order fifed on 3-21-97
(Register 97. No. 12).

6. New section fiedl 3-21-97 as an emergency: operative 3-21-97 (Renter97.
No. 12). A Certificate ofCompliance must be transmitted to OAL by7-21-97
or emergency language will be repeated by operation of law on foe following
day.

7. Certificate ofCompliance as to 3-21-97 order, including amendment ofsub
sections (a) and (b) and new subsection (c). transmitted to OAL 7-21-97 and
fifed 8-21-97 (Register 97. No. 34).

(5) Client advocacy, including assisting clients to develop their own
advocacy skills.

(6) Independent living skills.
(7) Money management.
(8) Self-control and symptom management.
(9) Sex education.
(10) Self medication education.
(11) Personal grooming and hygiene.
(12) An activity program that encourages socialization within the pro­

gram and general community, and that assists linking the client to re­
sources which arc available after leaving the program

(e)Consultative resourcesshall be used, includingconsumerand fam­
ily members, in the planning and organization of rehabilitation services
for persons with mentaldisabilities, incorporating discharge planning in­
tended to enable the client to function and gain independence.

NOTE: Authority cited: Sections 5675 and 3768. Welfare and Institutions Code:
Section 3 ofChapter 678 of the Statutes of 1994. Reference: Section 5675 and
5768. Welfare and Institutions Code.

HISTORY
1. New section filed 8-21-95 as an emergency: operative 8-21-95 (Register 95.

No. 34). A Certificate ofCompliance must be transmitted toOAL by 2-17-95
or emergency language will be repealed by operation of law on the following
day.

2. New section refiled 2-9-96 as an emergency: operative 2-9-96 (Register 96.
No. 6k A Certificate ofCompliance must be transmitted toOAL by6-8-96 or
emergency language will be repealed by operation of law on fee followingday.

3. New section refifed6-10-96 asanemergency: operative6-10-96 (Register96.
No. 24). A Certificate ofCompliance must be transmitted toOAL by 10-8-96
or emergency language will be repealed by operation of law on the following
day.

4. New section refifed 10-8-96 as an emergency: operative 10-8-96 (Register96.
No. 41). A Certificate ofCompliance must be transmitted to OAL by 2-5-97
or emergency language will be repealed by operation of law on fee following
day.

5. Certificate ofCompliance as to 10-8-96 order transmitted toOAL 2-5-97: dis­
approved by OAL and order of repeal as to 10-8-96 order filed on 3-21-97
(Register 97. No. 12).

6. New section fifed 3-21-97 as an emergency: operative 3-21-97 (Register 97.
No. 12). A Certificate ofCompliance must be transmitted to OAL by 7-21-97
or emergency language will be repealed by operation of law on fee following
day.

786.12. Rehabilitation Program—Staff.
(a) Licensees are required to provide additional mental health profes­

sional administrative or supportive personnel whenever the Department
determines, through a written evaluation, that additional personnel are
needed to provide forthehealth, safetyandrehabilitationneedsofclients.

(b) Interdisciplinary Professional Staff: The mental health rehabilita­
tion center shall provide either through directemploymentorbycontrac­
tual arrangement, an interdisciplinary professional staff to develop and
implement a specialized rehabilitation program and services, and to pro­
vide specific expertise to the program staff, and to provide direct client
services.

(I) The interdisciplinary professional staff shall be composed of at
least two of the following disciplines:

(A) Psychologist.
(B) Social Worker.
(C) Marriage. Family and Child Counselor.
(D) Occupational Therapist
(E) Mental Health Rehabilitation Specialist.
(F) Program Director as specified in Section 786.13(d).
(G) Licensed Nursing Staff.
(H) Any other related discipline approved by the Department
(2) Each member ofthe professional staffshall have a minimum ofone

(1) year of experience or training in a mental health setting.
(3) In addition to other staffing requirements, a licensed mentalhealth

rehabilitation facility which provides a rehabilitation services program
shall provide interdisciplinaryprofessional staffas required in (b) above,
in accordance with the following schedule:

(A) For facilities having an average of 41 or fewer clients per week,
a minimum of 24 hours per week of interdisciplinary professional staff
time.

(B) For facilities having an average of42 or more clients per week, a
minimum of 48 hours per week of interdisciplinary professional staff
time.

7. Certificate of Compliance as to 3-21-97 order, including amendment of sub­
sections (a) and (d). transmitted to OAL 7-21-97 and filed 8-21-97 (Register
97. No. 34).

§ 786.11. Rehabilitation Program—Admission
Requirements.

(a) The mental health rehabilitation center shall have an admission
agreement signed by the client or authorized representative, describing
the services to be provided and the expectations and rights of the client
regarding program rules, client empowerment and involvement in the
program, and fees. Theclient shall receive a copyofthe signed admission
agreement

(b) There shall be an initial written assessment ofeach client within fif­
teen (15) days of admission, unless a similar assessment has been done
by the referring agency within thirty (30) days prior to admissions to the
mental health rehabilitation center. The assessment shall include, at a
minimum:

(1) Health and psychiatric histories.
(2) Psychosocial skills.
(3) Social support skills.
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(c) Program staff shall include only those full or part time employees
of the mental health rehabilitation center whose duties and responsibilities.
ties include the treatment, counselingor supervision of the mental health
rehabilitation center's program population.

(1) At a minimum, all program staff shall have graduated from high
school or possess a General Equivalency Diploma (GED) and have a
minimum oftwo (2) yeanoffull-timeexperience, or its part-time equiv
alent working in a mental health program serving persons with severe
and persistent mental disabilities. Such experience shall be in the direct
provision of services to a program's identified clients or residents. A
bachelors degree with a major in psychology, social work or behavioral
sciences maybe substituted for the two (2) yearsof full time work expe­
rience or its part-time equivalent

(A) Persons who have been consumers ofmental health services may
be utilized in the program when consistent with program design and ser­
vices provided, and (c)(l) above.

(B) Program staffshall be employed andon duty in at least thenumber
and with the qualifications determined by the Department to provide the
required rehabilitation services.

(2) The mental health rehabilitation center shall provide at least one
(1)hourofprogram stafflime foreach five (5)hoursofrehabilitation ser­
vices provided for each client

(d) Program stafftime shallnot include the program director, interdis­
ciplinary professional staff, director of nursing service or nursing staff.
Note:Authority cited: Sections 5675 and 5768. Welfare and limitations Code:
Section 3 ofChapter 678 of the Statutes of 1994. Reference: Sections 5675 and

History

1. New section filed 8-21-95 as an emergency: operative 8-21-95 (Register95.
No. 34). A Certificate ofCompliance must be transmitted to OAL by 2-17-95
or emergency language will be repealed by operation of law on the following
day.

2. New section refiled 2-9-96 as an emergency: operative 2-9-96 (Register 96.
No. 6). A Certificate ofCompliance must be transmitted to OAL by 6-8-96 or
emergency language will be repealed byoperation oflaw on the following day.

3. New section refiled6-10-96 as an emergency: operative 6-10-96 (Register96.
No. 24). A Certificate ofCompliance must be transmitted to OAL by 10-8-96
or emergency language will be repeated by operation of law on the following
day.

4. New section refiedl 10-8-96as an emergency, operative 10-8-96 (Register96.
No. 41). A Certificate ofCompliance must be transmitted to OAL by 2-5-97
or emergency language will be repeated by operation of law on the following
day.

5. Certificate ofCompliance as to 10-8-96order transmitted to OAL2-5-97: dis­
approved by OAL and order of repeal as to 10-8-96 order filed on 3-21-97
(Register 97, No. 12).

6. New section filed 3-21 -97 as an emergency: operative 3-21-97 (Register 97.
No. 12). A Certificate ofCompliance must be transmitted to OAL by7-21-97
or emergency language will be repeated by operation of law on the following
day.

7. Certificate ofCompliance as to 3-21 -97 order. including renumbering of for­
mer section 786.13 to new section 786.12. and renumbering and amendment
of former section 786.14 to new section 786.13. transmitted to OAL 7-21-97
and filed 8-21-97 (Register 97. No. 34).

786.14. Rehabilitation Program—ln-Service Education.
(a) The meatal health rehabilitation center shall provide to all rehabili­

tation and activity staffan average of fifty two (52)hours per yearofon­
going. planned academic andon-the-job in-service education. The edu­
cation shall include, but not be limited to, the following;

(1) Client-centered approach as to addressing the needs and goals of
persons with mental disabilities.

(2) Principles and practices of psychosocial rehabilitation and com­
munity support including self-help, peer support and family involve­
ment.

5768. Welfare and Institutions Code.
HISTORY

1. New section filed 8-21-95 as an emergency: operative 8-21-95 (Register95.
No. 34). A Certificate ofCompliance must be transmitted toOAL by2-17-95
or emergency language will be repealed by operation of law on the fallowing
day.

2. New section refiled 2-9-96 as an emergency: operative 2-9-96 (Register 96.
No. 6). A Certificate ofCompliance must be transmitted to OAL by6-8-96 or
emergency language will be repealed byoperation oflawon die followingday.

3. New section refiled6-10-96asanemergency;operative 6-10-96 (Register96.
No. 24). A Certificate ofCompliance must be transmitted to OAL by 10-8-96
or emergency language win be repealed by operation of law on the fallowing
day.

4. New section refiled 10-8-96asanemergency, operative 10-8-96 (Register96.
No. 41). A Certificate ofCompliance must be transmitted to OAL by 2-5-97
or emergency language will be repealed by operation of law on die following
day.

5. Certificate ofCompliance as to 10-8-96order transmitted toOAL 2-5-97: dis­
approved by OAL and order of repeal as to 10-8-96 order filed on 3-21-97
(Register 97. No. 12).

6. New section filed 3-21-97 as an emergency, operative 3-21-97 (Register 97.
No. 12). A Certificate ofCompliancemust be tansmittedr to OAL by 7-21-97
or emergency language will be repealed by operation of law on the following
day.

(3) Cultural competence.
(4) interpersonal relationships and communication skills.
(5) Confidentiality ofclient informático.
(6) Preservation ofclient dignity, including provision ofprivacy.
(7) Client rights and civil rights.
(8) Conflict resolution.
(9) Prevention and control of infections.
(10) Fire prevention and safety.
(11) Accident prevention and safety measures.
(12) Choking prevention and intervention.
(13) Sex education.
(14) Use of unlicensed staff.

7. Certificate of Compliance as to 3-21-97 order. including repealer of former
section 786.12 and renumbering and amendment of former section 786.13 to
new section 786.12. transmitted to OAL 7-21-97 and filed 8-21-97 (Register
97. No. 34).

(b) In addition to (a) above, all direct service staff shall have training
in cardiopulmonary resuscitation.

(c) The mental health rehabilitation center shall maintain a record of
the in-service education. This record shall include the signature ofstaff
in attendance, the number ofhours, the date and the subjects covered.
Note:Authority cited: Sections 5675 and 5768, Welfare and Institutions Code:
Section 3 ofChapter 678 of the Statutes of 1994. Reference: Sections 5675 and

5 786.13. Rehabilitation Program—Program Director.
(a) The mental health rehabilitation center shall have a program direc­

tor who meets the requirements ofSection 782.40. The program director
shall not be the director ofnursing service or a charge nurse.

(b) The program director shall also have at least two years experience
or training in a mental or training setting, cue yearofwhich shall include
experience or training in program development for persons with severe
and persistent mental disabilities.

(c) The programdirector shall ensure thatan in-service education pro­
gram is provided.

(d) The program director may be included and counted as a member
of interdisciplinary professional staff in mental rehabilitation centers
with 41 or fewer beds.
Note:Authority cited: Sections 5675 and 5768. Welfare and Institutions Code;
Section 3 ofChapter 678 ofthe Statutes of 1994. Reference: Sections 5675 and
5768. Welfare and Institutions Code.

5768. Welfare and Institutions Code.
History

1. New section filed 8-21-95 as an emergency; operative 8-21-95 (Register95.
No. 34). A Certificate ofCompliance must be transmitted to OAL by2-17-95
or emergency language will be repealed by operation of law on the following
day.

2. New section refiled 2-9-96 as an emergency; operative 2-9-96 (Register 96.
No. 6). A Certificate ofCompliance must be transmitted to OAL by 6-8-96 or
emergency language will be repealed byoperation oflaw on the following day.

3. New section refiled 6-10-96 as an emergency, operative 6-10-96 (Register96.
No. 24). A Certificate ofCompliance must be transmitted to OAL by 10-8-96
or emergency language will be repeated by operation of law on the following
day.

4. New section refiled 10-8-96 as an emergency, operative 10-8-96 (Register96.
No. 41). A Certificate ofCompliance must be transmitted to OAL by 2-5-97
or emergency language will be repeated by operation of law on the following
day.
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5. Certificate ofCompliance as to 10-8-96order transmitted to OAL 2-5-97; dis
approved by OAL and order of repeal as to 10-8-96 order filed on 3-21-97
(Register 97. No. 12).

6. New section filed 3-21-97 as an emergency, operative 3-21-97 (Register 97.
No. 12). A Certificate ofCompliance must be transmitted to OAL by 7-21-97
or emergency language will be repealed by operation of law on the following

7. Certificate ofCompliance as to 3-21-97 order, including renumberingof for­
mer section 786.14 to new section 786.13. and renumbering and amendment
of former section 786.15 to new section 786.14. transmitted to OAL 7-21-97
and filed 8-21-97 (Register 97. No. 34).

3. Now section refiled6-10-96as an emergency, operative6-10-96 (Register96.
No. 24k A Certificate ofCompliance must be transmitted to OALby 10-8-96
or emergency language will be repealed by operation of law on the following
day.

4. New section refiled 10-8-96at an emergency, operative 10-8-96 (Register96.
No. 41). A Certificate ofCompliance must be transmitted to OAL by 2-5-97
or emergency language will be repealed by operation ofawl on the following
day.

5. Certificate ofCompliance as to 10-8-96order transmitted toOAL 2-5-97;dis­
approved by OAL and order of repeal as to 10-8-96 order filed on 3-21-97
(Register 97. No. 12).

6. New section filed 3-21-97 as an emergency: operative 3-21-97 (Register97.
No. 12k A Certificate ofCompliance mustbe transmitted to OAL by 7-21-97
or emergency language will be repealed by operation of taw on the following
day.

7. Certificate ofCompliance as to 3-21-97 order, including renumbering offor­
mer section 786.15 to new section 786.14. and renumbering end amendment
of former section 786.16 to new section 786.15. transmitted to OAL 7-21-97
and filed 8 21 97 (Register 97. No. 34k

786.15. Rehabilitation Program—Individual Service Plan
and Documentation Requirements.

(a) The written individual service plan shallbeprepared within 30days
following admission by the program director or a staff member (hat is a
licensed mental health professional, and shall include, but not be limited
to. the following:

(1) Specific goals and measurable objectives, the staffand client's re
sponsibilities for their achievement

(A) Statement of specific treatment/rehabilitation needs and goals.
(B) The individual service plan shall indicate the services to be pro­

vided. theobjectives tobe accomplished, and the staffresponsible for the
provision ofeach service.

(C) The objectives shall be measurable, with time frames, and shall be
reviewed and updated at least monthly.

(b) There shall be weekly progress notes in the record for each client
which shall includenotes written by members of the program staffor in-
terdisciplinaryprofessional staffproviding rehabilitation services to the
client The notes shall be a general review ofweekly progress.

(c) Documentationofreviewsbystaffandclientsofthe individual ser­
vice plan on at least a monthly basis.

(1) Clients shall be involved in an on-going review of progress to­
wards goal attainment and in the planning and evaluation of their treat-
ment/rehabilitation goals.

(2) Anticipated length ofstay fortheclientin the mentalhealth rehabil­
itation centerneededtoaccomplish identified goals, andmethodstoeval­
uate the achievement of these goals.

(d) There shall be a review and updating ofthe individual service plan
as necessary but at least quarterly, and more often ifthere is a change in
the client’s condition.

(1) The quarterly review shall include a reevaluation which shall be a
summary of the progress of the client m the rehabilitation program, the
appropriateness of identified needs, client goals and objectives and the
success of the plan.

(2) The client should be present at the quarterly review and ifagreed
to by the client, familymembers may be notified and attend the quarterly
review.

(e) The service plan shall be approved by the program director or a li­
censed mental health professional, and signed by the client.

(f) Prior to discharge, there shall be a written discharge summary pre­
pared by the staff which shall include an outline of services provided,
goals accomplished, reason and plan for discharge, and referral follow­
up plans.

(g) At least every four (4) months, the mentalhealth rehabilitation cen­
ter in conjunction with the local mental health director or designee, shall
reassess each client to determine the need for continued placement ofthe
client in the mental health rehabilitation center.
Note:Authority cited: Sections 5675 and 5768. Welfare and Institutions Code;
Section 3 of Chapter 678 of the Statutes of 1994. Reference: Sections 5675 and

786.16. Rehabilitation Program—Equipment
There shall be sufficient equipment assistive devices and supplies

available to implement the treatment/rebabilitalicn program ordered or
indicated for meeting the mental and emotional needs ofclients.
Note:Authority cited: Sections 5675 and 5768. Welfare and Institutions Code:
Section 3 ofChapter 678 of the Statutes of 1994. Reference: Sections 5675 and
5768. Welfare and Institutions Code.

HISTORY
1. New section filed 8-21-95 as an emergency; operative 8-21-95 (Register95.

No. 34k ACertificate ofCompliance mustbe transmitted to OALby2-17-95
or emergency language will be repealed by operation of taw on the following
day.

2. New section refiled 2-9-96 as an emergency. operative 2-9-96 (Register 96.
No. 6k A Certificate ofCompliance must be transmitted toOALby6-8-96or
emergency language willbe repealed byoperationof lawon the followingday.

3. New sectionrefiled6-10-96asan emergency: operative6-10-96 (Register96.
No. 24k A Certificate ofCompliance must be transmitted to OAL by 10-8-96
or emergency language will be repealed by operation ofawl on the following
day.

4. New section refiled 10-8-96 as an emergency, operative 10-8-96 (Register96.
No. 41). A Certificate ofCompliance must be transmitted to OAL by 2-5-97
or emergency language will be repealed by operation of taw on the following
day.

5. Certificate ofComplianceas to 10-8-96order transmitted toOAL 2-5-97;dis­
approved by OAL and order ofrepeal as to 10-8-96 order filed on 3-21-97
(Register 97. No. 12).

6. New section filed 3-21-97 as an emergency, operative 3-21-97 (Register97.
No. 12). A Certificate ofCompliance must be transmitted to OAL by 7-21 -97
or emergency language will be repealed by operation oftaw on the following
day.

7. Certificate ofCompliance as to 3-21-97 order, including renumbering offor­
mersection 786.16 to new section 786.15. and renumbering offormer section
786.17 to new section 786.16. transmitted to OAL 7-21-97 and filed 8-21-97
(Register 97. No. 34).

788.17. Activity Program—General.
An activity program dull be staffed and equipped to encourage the

participation ofeach client and to meet the activity needs and interestsof
each client
Note:Authority cited: Sections 5675 and 5768. Welfare and Institutions Code:
Section 3 ofChapter 678 of the Statutes of 1994. Reference: Sections 5675 and
5768. Welfare and Institutions Code.

HISTORY
1. New section filed 8-21-95 as an emergency, operative 8-21-95 (Register95.

No. 34). A Certificate ofCompliance must be transmitted to OAL by 2-17-95
or emergency language will be repealed by operation of law on the following
day.

5768. Welfare and Institutions Code.
History

2. New section refiled 2-9-96 as an emergency; operative 2-9-96 (Register 96.
No. 6). A Certificate ofCompliance must be transmitted to OAL by 6-8-96 or
emergency language willbe repealed byoperation oflawon the followingday.

3. New section refiled6-10-96 as an emergency, operative 6-10-96 (Register96.
No. 24). A Certificate ofCompliance must be transmitted to OAL by 10-8-96
or emergency language will be repealed by operation of law on the following
day.

4. New section refiled 10-8-96 as an emergency, operative 10-8-96 (Register96.
No. 41). A Certificate ofCompliance must be transmitted to OAL by 2-5-97
or emergency language will be repealed by operation oftaw on the following
day.

1. New section filed 8-21-95 as an emergency; operative 8-21-95 (Register 95,
No. 34). A Certificate ofCompliance must be transmitted to OAL by 2-17-95
or emergency language will be repealed by operation of law on the following
day.

2. New section refiled 2-9-96 as an emergency, operative 2-9-96 (Register 96,
No. 6). A Certificate ofCompliance must be transmitted to OAL by6-8-96 or
emergency language will be repealed byoperation oflaw on the followingday.
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5. Certificate ofCompliance as to 10-8-96 order transmitted to OAL 2-5-97; dis
approved by OAL and order of repeal as to 10 8-96 order filed on 3 21 97
(Register 97. No. 12).

6. New section filed 3 21 97 as an emergency: operative 3 21 97 (Register 97.
No. 12). A Certificate ofCompliance must be transmitted to OAL by 7 21 97
or emergency language will be repealed by operation of law on the following
day.

7. Certificate ofCompliance as to 3 21 97 order, including renumbering of for­
mer section 786.17 to new section 786.16. and renumbering of former section
786.19 to new section 786.17. transmitted to OAl. 7 21 97andfiled8 21 97
(Register 97. No. 34).

or emergency language will be repealed by operation of law on the following
day.

5. Certificate ofCompliance as to 10-8-96 order transmitted to OAL 2-5-97; dis
approved by OAL and order of repeal as to IO 8 96 order filed on 3-21 97
(Register 97, No. 12).

6. New section filed 3 21 97 as an emergency, operative 3 21 97 (Register 97.
No. 12). A Certificate ofCompliancemust be transmitted to OALby7-21-97
or emergency language will be repealed by operation of law on the following
day.

7. Certificate ofCompliance as to 3-21-97 order, including renumbering of for­
mer section 786.18 to new section 787.2X and renumbering and amendment
of former section 786.20 to new section 786.18, transmitted to OAL 7-21 97
and filed 8-21 -97 (Register 97. No. 34).786.18. Activity Program—Requirements

(a) Cítenla shall be encouraged to participate in activities planned to
meet their individual assessed needs. An activity program shall have a
written, planned schedule of social and other purposeful independent or
group activities. The program shall be designed to stimulate and support
physical and mentalcapabilities to the fullest extent, and to enable thecli­
ent to maintain the highest attainable social, physical and mental func­
tioning.

(b) The activity program shall consist of individual activities, and
small and large group activities to which family members shall be in­
vited. ifagreed toby the client, which are designed to meet the needs and
interests of each client and which shall include, but are not limited to:

786.19. Activity Program—Staff.
(a) Activity staff with appropriate training and experience shall be

available to meet the needs and interest ofclients.
(1) At a minimum, all activity staff shall have graduated from high

school or possess a General Equivalency Diploma (GED) and have a
minimum oftwo(2) yearsoffull time experience, or its part -time equiv­
alent working in a mental health program serving persons with mental
disabilities. Such experience shall be in the direct provision of services
to a program's identified clients or residents. A bachelors degree with a
major in psychology, social work or behavioral sciences may be substi­
tuted for the two (2) years of full-time work experience or its part-time
equivalent.

(A) Persons who have been consumers ofmental health services may
be utilized in the activity program when consistent with program design
and services provided, and (a)(1) above.

(2) The mental health rehabilitation center shall provide at least one
(1) hourofactivityprogram stafftime foreach seven (7)hoursofactivity
programs provided to each client

(b) An activitydirectorshall bedesignated byandbe responsible to the
program director.

(1) Be an occupational therapist art therapist music therapist dance
therapist or recreation therapist

(2) Have two (2) years of experience in a social or recreational pro­
gram within the past five (5) years, one (1) year ofwhich was full-time
in client activities and programs in a mental health setting.
Note: Authority cited: Sections 5675 and 5768. Welfare and Institutions Code:
Section 3 of Chapter 678 of the Statutes of 1994. Reference: Sections 5675 and

(1) Social activities.
(2) Indoor and outdoor activities.
(3) Supervised activities away from the facility.
(4) Opportunity for client involvement for planning and implementa­

tion of the activity program.
(5) Creative activities.
(6) Educational activities.
(7) Exercise activities.
(8) Opportunity for client involvement in religious programs.
(9) Client government.
(c) Activities shall be available on a daily basis.
(d) There shall be an activitycoordinator, who meets the requirements

of Section 782.11 and shall:
(1) Developand implement the activity program under the supervision

of the program director.
(2) Coordinate the activity schedule with other client services.
(3) Post the activity schedule conspicuously, in large visible print, for

the information ofclients and staff.
(4) Maintain age appropriate equipment and supplies in sufficient

quantity.
(5) Develop and maintaincontactswith communityagencies and orga­

nizations.
(6) Maintain progress notes specific to the leisure and activity needs

of the clients, at least quarterly, and more frequently ifneeded, in the cli­
ent record.

(7) Maintain a current record of the type of frequencyofactivities pro­
vided and the names of clients participating in each activity.

(e) Where appropriate, the activity coordinator may recruit, train and
supervise a volunteer program to assist with, and augment, servicesofthe
activity program.
Note:Authority cited: Sections 5675 and 5768. Welfare and Institutions Code;
Section 3 of Chapter 678 of the Statutes of 1994. Reference: Sections 5675 and

1. New section filed 8-21-95 as an emergency; operative 8-21-95 (Register 95.
No. 34). A Certificate ofCompliance must be transmitted to OAL by 2-17-95
or emergency language will be repealed by operation of law on the following
day.

2. New section refiled 2-9-96 as an emergency: operative 2-9-96 (Register 96.
No. 6). A Certificate ofCompliance must be transmitted to OAL by 6-8-96 or
emergency language will be repealed byoperationoflawon the followingday.

5768. Welfare and Institutions Code.
History

1. New section filed 8-21-95 as an emergency, operative 8-21-95 (Register 95.
No. 34). A Certificate ofCompliance must be transmitted to OAL by2-17-95
or emergency language will be repealed by operation of law on the following
day.

2. New section refiled 2-9-96 as an emergency, operative 2-9-96 (Register 96.
No. 6). A Certificate ofCompliance must be transmitted toOAL by 6-8-96 or
emergency language will be repealed byoperation oflaw on the following day.

3. New section refiled 6-10-96 asan emergency, operative 6-10-96(Register96.
No. 24). A Certificate ofCompliance must be transmitted to OALby 10-8-96
or emergency language will be repealed by operation of law on the following
day.

4. New section refiled 10-8 96 as an emergency, operative 10-8-96 (Register96.
No. 41). A Certificate ofCompliance must be transmitted to OAL by 2-5-97
or emergency language will be repealed by operation of law on the following
day.

5. Certificate ofCompliance as to 10-8-96 order transmitted to OAL2-5-97; dis­
approved by OAL and order of repeal as to 10-8-96 order filed on 3-21-97
(Register 97. No. 12).

6. New section filed 3-21-97 as an emergency, operative 3-21-97 (Register 97.
No. 12). A Certificate ofCompliance must be transmitted to OAL by 7-21-97
or emergency language will be repealed by operation of law on foe following
day.

7. Certificate ofCompliance as to 3-21-97 order, including renumbering offor­
mer section 786.19 to new section 786.17. and renumbering and amendment
of former section 786.21 to new section 786.19. transmitted to OAL 7-21-97
and filed 8-21-97 (Register 97. No. 34).

5768. Welfare and Institutions Code.
History

3. New section refiled6-10-96 asan emergency; operative 6-10-96 (Register96.
No. 24). A Certificate ofCompliance must be transmitted toOAL by 10-8-96
or emergency language will be repealed by operation of law on the following
day.

4. New section refiled 10-8-96 as an emergency, operative 10-8-96 (Register96,
No. 41). A Certificate ofCompliance must be transmitted to OAL by 2-5-97

786.20Activity Program—Equipment and Supplies.
Each meatal health rehabilitation center shall provide equipment and

supplies for both independentand group activities and for clients having
special interests.
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NOTE: Authority cited: Sections 5675 and 5768. Walfare and Institutions Codr,
Section 3 of Chapter 678 of the Statutes of 1994, Reference: Sections 3673 end
5768, Welfare and Institutions Code.

History

l. New section filed 8-21-95 as an emergency, operative 4-21-95 (Register 95,
No. 34). A Certificate ofCompliance must be transmitted to OAL by 2-17-95
or emergency language will be repealed by operation ofawl on the following
day.

2. New section refiled 2-9-96 as an emergency, operative 2-9-96 (Register 96.
No. 6). A Certificate ofCompliance must be transmitted to OAL by 6-8-96 or
emergency language willbe repeated by operation ofawl on the following day.

3. New sectionrefiled6-10-96 as anemergency. operative6-10-96 (Register96.
No. 24). A CertificateofCompliance must be transmitted toOAL by 10-8-96
or emergency language will be repealed by operation of law on foe following
day.

4. New section refiedl 10-8-96 as an emergency,operative 10-8-96 (Register96.
No. 41). A Certificate ofCompliance must be transmitted to OAL by 2-5-97
or emergency language will be repealed by operation of law on foe following
day.

5. Certificate ofCompliance as to 10-8-96order transmitted toOAL 2-5-97: dis
approved by OAL and order of repeal as to 10-8-96 order filed on 3-21-97
(Register 97, No. 12).

6. New section filed 3-21-97 as an emergency, operative 3-21-97 (Register 97.
No. 12). A CertificateofCompliance must be transmitted to OAL by 7-21-97
or emergency language will be repeated by operation of law on the following
day.

7. Certificate ofCompliance as to 3-21-97 order, including renumberingof for­
mer section 786.20 to new section 786.18, and renumbering and amendment
of former section 78622. to new section 78620, transmitted to OAL 7-21-97
and fiedl 8-21-97 (Regnier 97. No. 34).

or emergency language will be repeated by operation of law on foe following
day.

5. Certificate ofCompliance as to 10-8-96order transmitted toOAL 2-5-97:dis­
approved by OAL and order of repeal as to 10-8-96 order filed on 3-21-97
(Register 97. No. 12).

6. New section filed 3-21-97 as an emergency, operative 3-21-97 (Register 97.
No. 12). A Certificate ofCompliance must be transmitted to OAL by 7-21-97
or emergency language will be repeated by operation of law on foe following
day.

7. Certificate ofCompliance as to 3-21-97 order, including renumbering of for
mer section 786.22 to new section 786.20. transmitted to OAL 7-21-97 and
filed 8-21 -97 (Register 97. No. 34).

5768. Welfare and Institutions Code.
History

1. New section filed 8-21-95 as an emergency, operative 8 21-95 (Register 95.
No. 34). A Certificate ofCompliance must be transmitted to OAL by 2-17-95
or emergency language will be repeated by operation of law on the following
day.

2. New section refiled 2-9-96 as an emergency: operative 2-9-96 (Register 96.
No. 6). A CertificateofComplance mustbe transmitted to OAL by6-8-96or
emergency language willberepeatedbyoperationoflaw on thefollowingday.

3. New section refiled6-10-96as anemergency, operative6-10-96(Register96.
No. 24). A Certificate ofCompliance must be transmitted to OALby 10-8-96
or emergency language will be repeated by operation oftew on foe following
day.

4. New section refiled 10-8-96as an emergency, operative 10-8-96 (Register96.
No. 41). A Certificate ofCompliance must be transmitted to OAL by 2-5-97
or emergency language will be repeated by operation of law on foe following
day.

5. Certificate ofCompliance as to 10-8-96 order transmitted toOAL 2-5-97:dis
approved by OAL and order of repeal as to 10-8-96 order fiedl on 3-21-97
(Register 97. No. 12).

6. New section fifed 3-21-97 as an emergency, operative 3-21-97 (Register97.
No. 12). A Certificate ofCompliance must be transmitted to OALby7-21-97
or emergency language will be repeated by operation of few on the folowingl
day.

7. Certificate ofCompliance as to 3-21-97 order, including renumbering of for­
mer section 786.23 to new section 787.24. transmitted to OAL 7-21-97 and
filed 8-21-97 (Register 97. No. 34).

786.23. Activity Program Space.
Note: Authority cited: Sections 5675 and 5768. Welfare and Institutions Code:
Section 3 ofChapter 678 of foe Statutes of 1994. Reference: Sections 5675 and

786.21. Activity Program Staff.
NOTE: Authority cited: Sections 5675 and 5768. Welfare and Institutions Code:
Section 3 ofChapter 678 of the Statutes of 1994. Reference: Sections 5675 and
5768, Welfare and Institution Code.

History

1. New section fifed 8-21-95 as an emergency, operative 8-21-95 (Register 95.
No. 34). A CertificateofCompliance must be transmitted toOAL by 2-17-95
or emergency language will be repeated by operation of law on foe following
day.

2. New section refifed 2-9-96 as an emergency: operative 2-9-96 (Register 96.
No. 6). A Certificate ofCompliance must be transmitted toOAL by6-8-96 or
emergency language willbe repeated byoperation oflaw on the followingday.

3. New section refiedl 6-10-96as an emergency; operative 6-10-96 (Register96.
No. 24). A CertificateofCompliance must be transmitted to OAL by 10-8-96
or emergency language will be repeated by operation of law on foe following
day.

4. New sectionrefifed 10-8-96 as anemergency:operative 10-8-96 (Register96.
No. 41). A Certificate ofCompliance must be transmitted to OAL by 2-5-97
or emergency language will be repeated by operation of law on foe following
day.

5. Certificate ofComplianceas to 10-8-96order  transmitted toOAL2-5-97:dis-
approved by OAL and order of repeal as to 10-8-96 order filed on 3-21-97
(Register 97. No. 12).

6. New section fiedl 3-21-97 as an emergency, operative 3-21-97 (Register 97.
No. 12). A Certificate ofCompliance must be transmitted toOAL by 7-21-97
or emergency language will be repeated by operation of law on foe following
day.

7. Certificate ofCompliance as to 3-21-97 order, including renumbering of for­
mer section 786.21 to new section 786.19, transmitted to OAL 7-21-97 and
filed 8-21-97 (Register 97. No. 34).

Article 7. Physical Plant
5 787.00. Are Safety.

(a) The licensee shallbe responsible for maintaining the mentalhealth
rehabilitation center in conformity with the regulations adopted by the
State Fire Marshal for the prevention of fire and for the protection of life
and property against fire and panic. The licensee shall also secure and
maintain a clearance relative to health safety from the State Fire Marshal
in order to comply with the requirements for participation in the Federal
Medicare and California's Medi-Cal programs.

(b) Clients shall not be permitted to smoke in the mental health reha­
bilitation center.

(1) The mental health rehabilitation center shall provide designated
outside areas for smoking.

(A) Clients shall be permitted to smoke only in the designated areas.
(B) The designated area shall be under the periodic observation of

mental health rehabilitation center personnel.
(2) “No Smoking” signs shall be posted in prominent locations within

the mental health rehabilitation center.
(c) Smoking or open flames shall not be permitted in any space where

oxygen cylinders are stored or where oxygen is in use. Such space shall
be identifiedbyprominentlyposted “No Smoking”or“No Open Flame”
signs.
Note: Authority cited: Sections 5675 and 5768. Welfare and Institutions Code;
Section 3 of Chapter 678 of the Statute* of 1994. Reference: Sections 5675 and
5768, Welfare and Institution Code.

History

1. New lection filed 8-21-95 a* an emergency: operative 8-21-95 (Register 95,
No. 34). A Certificate ofCompliance must be transmitted to OAL by 2-17-95
or emergency language will be repeated by operation of law on the foltowing
day.

786.22. Activity Program—Equipment and Supplies.
Note:Authority cited: Sections 5675 and 5768, Welfare and Institutions Code;
Section 3 of Chapter 678 of the Statutes of 1994. Reference: Sections 5675 and
5768, Welfare and Institutions Code.

History

1. New section filed 8-21-95 as an emergency, operative 8-21-95 (Register 95.
No. 34). A Certificate ofCompliance must be transmitted to OAL by 2-17-95
or emergency language will be repealed by operation of law on foe following
day.

2. New section refiled 2-9-96 as an emergency, operative 2-9-96 (Register 96,
No. 6). A Certificate ofCompliance must be transmitted to OAL by 6-8-96 or
emergency language will be repealed by operation oflaw on foe followingday.

3. New section refiled 6-10-96 as an emergency, operative 6-10-96 (Register96,
No. 24). A Certificate ofCompliance must be transmitted to OAL by 10-8-96
or emergency language will be repeated by operation of law on the following
day.

4. New section refiled 10-8-96 as an emergency, operative 10-8-96 (Register96.
No. 41). A Certificate ofCompliance must be transmitted to OAL by 2-5-97
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2. New section refiled 2-9-96 as an emergency. operative 2-9-96 (Register 96.
No. 6). A Certifícale ofCompliance must be transmitted to OAL by 6-8-96 or
emergency language will be repealed by operation oflaw on the followingday.

3. New section refiled 6-10-96 as an emergency, operative 6-10-96 (Register96.
No. 24). A Certificate ofCompliance must be transmitted to OAL by 10-8-96
or emergency language will be repealed by operation of law on the following
day.

4. New section refiled 10-8-96 as anemergency: operative 10-8-96 (Register96.
No. 41). A Certificate ofCompliance must be transmitted to OAL by 2-5-97
or emergency language will be repealed by operation of law on the following
day.

5. Certificate ofCompliance as to 10-8-96 order transmitted toOAL2-5-97: dis­
approved by OAL and order of repeal as to 10-8-96 order filed on 3-21-97
(Register 97. No. 12).

6. New section filed 3-21-97 as an emergency, operative 3-21-97 (Register 97.
No. 12). A Certificate ofCompliance must be transmitted to OAL by 7- 21 - 97
or emergency language will be repealed by operation of law on the following
day.

7. Certificate ofCompliance as to 3-21-97 order, including amendment ofarticle
heading, renumbering of former section 787.00 to new section 788.00. and re­
numbering and amendment of former lection 784.33 to new lection 787.00,
transmitted to OAL 7-21-97 and filed 8-21 -97 (Register 97, No. 34).

Note:Authority cited: Sections 5675 and 5768. Welfare and Institutions Code:
Section 3 of Chapter 678 of foe Statutes of 1994. Reference: Sections 5675 and
3768. Welfare and Institutions Code.

HISTORY
1. New section filed 8-21-95 as an emergency, operative 8-21-95 (Register 95.

No. 34). A Certificate ofCompliance must be transmitted to OAL by2-17-95
or emergency language will be repeated by operation of law on foe following
day.

2. New section refiled 2-9-96 as an emergency, operative 2-9-96 (Register 96.
No. 6). A Certificate ofCompliance must be transmitted to OAL by 6-8-96or
emergency language will be repealed byoperation of law on the followingday.

3. New section refiled6-10-96 as an emergency, operative6-10-96 (Register96.
No. 24). A Certificate ofCompliance must be transmitted to OAL by 10-8-96
or emergency language will be repeated by operation of law on the following
day.

4. New section refiled 10-8-96 as an emergency, operative 10-8-96 (Register96.
No. 41). A Certificate ofCompliance must be transmitted to OAL by 2-5-97
or emergency language will be repeated by operation of tew on the following
day.

5. Certificate ofCompDance as to 10-8-96order transmitted toOAL2-5-97; dis
approved by OAL and order of repeal as to 10-8-96 order filed on 3-21-97
(Register 97. No. 12).

6. New section filed 3-21-97 as an emergency: operative 3-21-97 (Register97.
No. 12). A Certificate ofCompliance must be transmitted to OAL by7-21-97
or emergency language will be repeated by operation oftew on the following
day.

7. Certificate ofCompliance as to 3-21-97 order, including renumberingoffor­
mer section 787.11 to new section 788.11. and renumbering offormer section
784.37 tonew section 787.11. transmitted to OAL 7-21-97 and filed 8-21-97
(Register 97. No. 34).

787.10. Alterations to Exiting Buildings or New
Construction.

(a) Alterations to existing buildings or new construction shall be in
conformance with theCalifornia Building Standards Code, Title 24.Cal­
ifornia Code ofRegulations and requirements of the Slate Fire Marshal.

(b) Mentalhealth rehabilitation centers licensed and in operation prior
to the effective date ofchanges to applicable law or regulations shall not
be required to institute corrective alterations or construction in order to
comply with such new requirements. Any mental health rehabilitation
center for which preliminary or working drawings and specifications
have been approved by the Department prior to the effective date of
changes to construction regulations shall not be required to comply with
such new requirements provided substantial actual construction is com­
menced within one year of the effective date of such new requirements.

(c) All mentalhealth rehabilitation centers shall maintain in operating
condition all buildings, fixtures and spaces in the numbers and types as
specified in theconstruction requirements under which the facilityorunit
was first licensed.
Note:Authority cited: Sections 5675 and 5768. Welfare and Institutions Code:
Section 3 ofChapter 678 of the Statutes of 1994. Reference: Sections 5675 and

787.12. Notice to Department
The Department shall be notified in writing, by foe owner or licensee

ofthementalhealth rehabilitation center. within five(5)daysofthecom
mencement ofany construction, remodeling or alterations to the mental
health rehabilitation center.
Note:Authority cited: Sections 5675 and 5768. Welfare and Institutions Code:
Section 3 ofChapter 678 of foe Statutes of 1994. Reference: Sections 5675 and
5768. Welfare and Institutions Code.

History
1. New section filed 8-21-95 as an emergency, operative 8-21-95 (Register95.

No. 34). A Certificate ofCompliance must be transmitted to OALby2-17-95
or emergency language will be repeated by operation of law on foe following
day.

2. New section refiled 2-9-96 as an emergency, operative 2-9-96 (Register 96.
No. 6). A Certificate ofCompliance must be transmitted toOAL by6-8-96 or
emergency language will be repeatedbyoperationoflawon the following day.

3. New sectionrefiled6-10-96as an emergency: operative6-10-96 (Register96.
No. 24). A Certificate ofCompliance must be transmitted to OALby 10-8-96
or emergency language will be repeated by operation of law on the following

4. New section refiled 10-8-96as an emergency, operative 10-8-96 (Register96.
No. 41). A Certificate ofCompliance must be transmitted to OAL by 2-5-97
or emergency language will be repeated by operation oftew on foe following
day.

5. Certificate ofCompliance as to 10-8-96order transmitted to OAL2-5-97; dis­
approved by OAL and order of repeal as to 10-8-96 order filed on 3-21-97
(Register 97. No. 12).

6. New section filed 3-21-97 as an emergency, operative 3-21-97 (Register 97.
No. 12). A Certificate ofCompliance must be transmitted to OAL by 7-21-97
or emergency language will be repealed by operation of tew on foe following
day.

7. Certificate ofCompliance as to 3-21-97 order, including renumbering offor­
mer section 787.12 to new section 788. 12, and renumbering and amendment
of former section 78438 to new section 787.12, transmitted to OAL 7-21-97
and filed 8-21-97 (Register 97. No. 34).

5768. Welfare and Institutions Code.
History

1. New section filed 8-21-95 as an emergency: operative 8-21-95 (Register 95.
No. 34). A Certificate ofCompliance must be transmitted to OAL by 2-17-95
or emergency language will be repealed by operation of law on the following
day.

2. New section refiled 2-9-96 as an emergency: operative 2-9-96 (Register 96.
No. 6). A Certificate ofCompliance must be transmitted to OAL by 6-8-96 or
emergency language will be repealed by operation oflaw on the following day.

3. New section refiled 6-10-96 asan emergency, operative 6-10-96 (Register 96.
No. 24). A Certificate ofCompliance must be transmitted to OAL by 10-8-96
or emergency language will be repealed by operation of law on the following
day.

4. New section refiled 10-8-96 as an emergency: operative 10-8-96 (Register96.
No. 41). A Certificate ofCompliance must be transmitted to OAL by 2-5-97
or emergency language will be repealed by operation of law on the following
day.

5. Certificate ofCompliance as to 10-8-96 order transmitted toOAL 2-5-97; dis­
approved by OAL and order of repeal as to 10-8-96 order filed on 3-21-97
(Register 97. No. 12).

6. New section filed 3-21-97 as an emergency, operative 3-21-97 (Register 97,
No. 12). A Certificate ofCompliance must be transmitted to OAL by 7-21-97
or emergency language will be repealed by operation of law on the following
day.

7. Certificate ofCompliance as to 3-21-97 order, including renumbering of for­
mer section 787.10 to new section 788.10. and renumbering and amendment
of former section 784.36 to new section 787.10. transmitted to OAL 7-21-97
and filed 8-21-97 (Register 97. No. 34).

787.13. Housekeeping.
(a) Each meatal health rehabilitation center shall routinely clean ar­

ticles and surfaces such as furniture, floors, walls, ceilings, supply and
exhaust grills and lighting fixtures.

(b) Schedules and procedures shallbe posted which indícate foe areas
offoe facilitywhich shall be cleaneddaily, weeklyor monthly. Theclean­
ing schedules and procedures shall be implemented.

(c) Cleaning supplies and equipment shall be available tohousekeep­
ing staff. Such cleaning supplies and equipment shall meet foe following
requirements:

(1) Cleaning supplies and equipment shall-be stored in rooms for
housekeeping use only.

Space approved for specific use at the time of licensure shall not be
converted to other use without the approval of the Department

787.11. Space Conversion.
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(2) A commercial detergent germicide shall be used for all cleaning. 4. New section efiledr 10-8-96 as an emergency,operative 10-8-96 (Register96.
(3) Mop heads shall be removable and changed at least daily.
(d) Housekeeping personnel shall be employed to maintain the interior

No. 41).A Certificate ofCompliance must be transmitted to OAL by 2-5-97
or emergency language will be repealed by operation of law a foe following
day.

of the mental health rehabilitation center in a safe, clean, orderly and at­
tractive manner free from offensive odors.

(e) Janitor closets, service sinks and storage areas shall be clean and
maintained to meet the needs of the facility.
Note:Authority cited: Sections 5675 and 5768. Welfare and Institutions Code;
Section 3 ofChapter 678 of the Statutes of 1994. Reference: Sections 5675 and
5768. Welfare and Institutions Code.

History

5. Certificate ofCompliance as to 10-8-96order transmitted toOAL 2-5-97; dis­
approved by OAL and order of repeal as to 10-8-96 order filed on 3-21-97
(Register 97. No. 12).

6. New section filed 3-21 -97 as an emergency: operative 3-21-97 (Register97.
No. 12).ACertificate ofCompliance must be transmitted toOAL by 7-21-97
or emergency language will be repeated by operation of law on the following
day.

7. Certificate ofCompliance as to 3-21 -97 order, including renumbering of for­

1. New section fifed 8-21-95 as an emergency, operative 8-21-95 (Register 95.
No. 34). A Certificate ofCompliance must be transmitted to OAL by 2-17-95
or emergency language will be repealed by operation of law on the following
day.

mer section 787.13 to new section 788.14, and renumbering and amendment
of former section 784.43 to new section 787.14. transmitted to OAL 7-21-97
and filed 8-21-97 (Register 97. No. 34).

2. New section refiled 2-9-96 as an emergency: operative 2-9-96 (Register 96.
No. 6). A Certificate ofCompliance must be transmitted toOAL by6-8-96 or
emergency language will be repealed byoperation of law on the followingday.

(a) The mental health rehabilitation cater, including the grounds,
shall be maintained in a clean and sanitary condition and in good condi

787.15. General Maintenance.

No. 24). A Certificate ofCompliance must be transmitted to OAL by 10-8-96
or emergency language will be repealed by operation of law on tie following
day.

3. New section refiled6-19-96asan emergency: operative 6-10-96 (Register96. tion at all times to asure safety and well-being ofclients, staffand visi­
tors.

(b) Buildings and grounds shall be free of environmental pollutants

No. 41). A Certificate ofCompliance must be transmitted to OAL by 2-5-97
or emergency language will be repealed by operation of law on tie following
day.

5. Certificate ofCompliance as to 10-8-96order transmitted toOAL2-5-97; dis­

ents to the extent that such conditions are within the reasonable control
of the mental health rehabilitation center.

(c) All buildings, fixtures, equipment and spaces shall be maintained

4. New section refiled 10-8-96 as an emergency, operative 10-8-96 (Register96. and such nuisances as may adversely affect the health or welfare ofcli­

approved by OAL and order of repeal as to 10-8-96 order fiedl on 3-21-97
(Register 97. No. 12).

in operable condition.
(d) Personnel shall be employed to provide prevativen maintenance

6. New section filed 3-21-97 as an emergency: operative 3-21-97 (Register 97. and to carry out the required maintenance program.
No. 12). A Certificate ofCompliance must be transmitted to OAL by 7-21-97
or emergency language will be repealed by operation of few on the following
day.

(e) Equipment provided shall meet all applicable California Occupa­
tional Safety and Health Act requirements in effect st the time of pur­

7.Certificate ofCompliance as to 3-21-97 order, including renumbering of for­
mer section 787.13 to new section 788.13, and renumbering and amendment
of former section 784.42 to new section 787.13. transmitted to OAL 7-21-97
and filed 8-21-97 (Register 97. No. 34).

chase. All portable electrical medical equipment designed for 110-120
volts. 60hertz current, shall be equipped with a 3 wire-grounded power
cord with a hospital-grade 3 prongplug. The cord shall be an integral part
of the plug.

(f) The mental health rehabilitation cater shall be maintaned free787.14. Laundry.
(a ) When a mental health rehabilitation center operates its own laun­ from vermin and rodents through operation ofa pest control program.

dry. die laundry areas shall be: The pest control program shallbe conducted in themain clientbuildings,
(1 ) Located in relationship to other areas so that steam, odors, lint and ail outbuildings a the property and all grounds.

objectionable noises do not reach client or personnel areas. Note:Authority cited: Sections 5675 and 5768. Welfare and Institutions Code;

(2 )Adequate in size, well-lighted, ventilated to meet the needs of the Section 3 ofChapter 678 of foe Statutes of 1994. Reference: Sections 5675 and

mental health rehabilitation center, and be kept clean and sanitary.
5768. Welfare and Institutions Code.

History
(3 )Laundryequipment shall be kept in good condition, maintained in 1. Renumbering and amendment of former section 784.46 to new section 787.15

a sanitary condition, and have a suitable capacity.
(b ) Laundry areas shall have, at a minimum, the following:
(1 ) Separate rooms for the storage of clean linen and soiled linen.
(2 ) Handwashing and toilet facilities maintained at locations conve­

nient for laundry personnel.

filed 8-21-97: operative 8-21-97 (Register 97. No. 34).

787.16.Air Filters.
(a) The licensee shall be responsible for regular inspection, cleaning

or replacemat ofall filters installed in beating, airconditioningandva
(3 )Separate linen carts labeled "soiled** or “clean** linen and con­ ultingsystems, as necessary to maintain the systems innormaloperating

structed of washable materials which shall be laundered or suitably
cleaned as needed to maintain sanitation.

condition.
(b) A written record of inspection, cleaning or replacemat. including

(c ) Written procedures for handling, storage, transportation and pro­ static pressure drop, shall be maintained andavailable for inspection. The
cessing of linens shall be posted in the laundry and shall be implemented.

(d) If the mental health rehabilitation cater does not maintain a laun­
dry service, the commercial laundry utilized shall meet the standards of
this section.
Note:Authority cited: Sections 5675 and 5768, Welfare and Institutions Code;
Section 3 of Chapter 678 of the Statutes of 1994. Reference: Sections 5675 and

record shall include a description of the filters originally installed, the
America Society ofHeating. Refrigeration adAir Conditioning Engi­
neers (ASHRAE) efficiency rating ad the criteria established by the
amnufacturer or supplier to determine when replacemat or cleaning is
necessary.

(c) Following filter replacement or cleaing. the installation shall be
visually inspected for tom media ad by-pass in filter frames by meas
of a flashlight or equivalent. both with fans in operation ad stopped.
Tears in filter media ad by-pass in filter frames shall be eliminated in
accordace with the manufacturer's directionsadn as requiredby the De
partment.

5768. Welfare and Institutions Code.
History

1. New section filed 8-21-95 as an emergency, operative 8-21-95 (Register 95.
No. 34). A Certificate ofCompliance must be transmitted to OAL by 2-17-95
or emergency language will be repealed by operation of law on the following
day.

2. New section refiled 2-9-96 as an emergency, operative 2-9-96 (Register 96,
No. 6). A Certificate ofCompliance must be transmitted toOAL by 6-8-96 or
emergency language will be repealed by operation oflaw on the followingday.

(d) Where a filter maintenace is performed bya equipment service
company, a certification shall be provided to the licensee that the require-

3. New section refiled 6-10-96 as an emergency, operative 6-10-96 (Register96, ments listed in this section have been accommodated.
No. 24). A Certificate ofCompliance must be transmitted to OAL by 10-8-96
or emergency language will be repealed by operation of law on foe following
day.

Note:Authority cited: Sections 5675 and 5768. Welfare and Institutions Code;
Section 3 of Chapter 678 of foe Statutes of 1994. Reference: Sections 5675 and
5768. Welfare and Institutions Code.
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1. Renumbering of former section 784.47 to new section 787.16 filed 8-21-97;
operative 8-21-97 (Regular 97. No. 34).

(a) Where water for human consumption is from an independent
source, it shall be subjected to bacteriological analysis by the local health

Department or a licensed commercial laboratory at least every three
months. A copy of the most recent laboratory report shall be available for
inspection.

(b) Plumbing, drainage facilities, and drinking water supplies shall be
maintained in compliance with Part5.Title 24. California Code ofRegu­
lations. Basic Plumbing Requirements.

(c) Vacuumbreakers shall be maintained in operatingcondition where
required by Part 5. Title 24. California Code of Regulations.

(d) Hot water temperature controls shall be maintained to automatical­
ly regulate temperature ofhot water delivered to plumbing fixtures used
by clients to attain a hot water temperature in compliance with Part 5.
Title 24. California Code of Regulations.

(e) Minimum hot water temperature shall be maintained at the final
rinse sectionofdishwashing facilities as requiredbyPart5.Title24. Cali­
fornia Code ofRegulations,unless alternate methods are approvedby the
Department.

(f) Taps delivering water at or above the state temperatures shall be in
compliance with requirements specified in Part 5. Title 24. California
Code of Regulations. Special precautions shall be taken to prevent the
scalding ofclients.

(g) Grab bars, readily accessible to clients. shall be maintained ateach
toilet, bathtub and shower used by clients.

(h) Toilet, handwashing and bathing facilities shall be maintained in
operatingcondition and in the numberand typesspecified in construction
requirements in effect at the time the building or unit was constructed.
Those handwashing facilities listed in Part 5. Title 24. California Code
of Regulations, shall not be equipped with aerators.

(i) If the mental health rehabilitation cater accepts physicallyhandi
capped clients, the water closets, bathing and toileting appliances shall
be equipped for use by the physically handicapped.
Note:Authority cited: Sections 5675 and 5768. Welfare and Institutions Code;
Section 3 of Chapter 678 of the Statutes of 1994. Reference: Sections 5675 and
5768. Welfare and Institutions Code.

history

teration ofthe system to provide reasonable compliance with Part 3.Title
24.California Code of Regulations Essentialengineeringdata, including
loadcalculations, assumptions and tests, and. where necessary, plans and
specifications, acceptable to the Department, shall be submitted in sub­
stantiation of the report. When corrective action is determined to be nec-
essary. the work shall be initiated and completed within an acceptable
timelimit.

(g) The emergency lighting and power system shall be maintained in
operating condition to provide automatic restoration ofpower for emer­
gency circuits within tea seconds after normal power failure.

(h) Emergency generators shall be tested at least every 14 days under
full load condition for a minimum of 30 minutes.

(i) A written record ofinspection, performance, exercising period, and
repair of the emergency electrical system shall be maintained on the
premises and available for inspection by the Department
Note:Authority cited: Sections 5675 and 5768. Welfare and Institutions Code:
Section 3 of Chapter 678 of the Statutes of 1994. Reference: Sections 5675 and

history

787.17. Water Supply and Plumbing.

5768. Welfare and Institutions Code.
History

1. Renumbering and amendment of fanner section 784.52 to new section 787.18
filed 8-21-97; operative 8-21-97 (Register 97. No. 34).

787.19 . Mechanical System.
Heating, air conditioning and ventilating systems shall be maintained

in normal operatingconditions to provide a comfortable temperature and
shall meet the requirements ofPart 4. Title 24. California Code ofRegu­
lations.
Note:Authority cited: Sections 5675 and 5768. Welfare and Institutions Code:
Section 3 of Chapter 678 of foe Statutes of 1994. Reference: Sections 5675 and
5768. Welfare and Institutions Code.

HISTORY
1. Renumbering offormer section 78434 to new section 787.19 filed 8-21-97:

operative 8-21-97 (Register 97. No. 34).

787.20Maintenance Manual.
(a) A written manual on maintenance ofheating, airconditioning and

ventilation systems shall be adoptedbyeach mental health rehabilitation
center.

(b) A log shall be utilized to document maintenance work performed.
(c) When maintenance is performed by an equipment service compa­

ny, a certification shallbe provided to the licensee that the requiredwork
has been performed in accordance with acceptable standards. Thiscerti­
fication shall be retained on file in the mental health rehabilitation center
for review by the Department
Note:Authority died: Sections 5675 and 5768. Welfare and Institutions Code:
Section 3 ofChapter 678 of foe Statutes of 1994. Reference: Sections 5675 and

1. Renumbering and amendment of former section 784.51 to new section 787.17
filed 8-21-97: operative 8-21-97 (Register 97. No. 34).

787.18. Lighting and Power System.
(a) All rooms, attics, basements, passageways, and other spaces shall

be provided with artificial illumination, as set forth in Part 3. Title 24.
California Code of Regulations.

(b) All client rooms shall have a minimum of 30 foot candles of light
delivered to reading or working surfaces and not less than 20 foot candles
of light in the rest of the room.

(c) All accessible areasofcorridors, storerooms, stairways, ramps, ex­
its and entrances shall have a minimum of 20 foot candles of light

(d) Auxiliary lighting and power facilities shall be provided as re­
quired by Part 3. Title 24. California Code of Regulations. Flashlights
shall be in readiness for use at all times. Open-flame type of light shall
not be used.

(e) The licensee shall provide and maintain an emergency electrical
system in safe operating condition and in compliance with subsections
(d), (e) and (f). The system shall serve all lighting, signals, alarms and
equipment required to permit continued operation ofall necessary func­
tions of the mental health rehabilitation center for a minimum of six
hours.

(f) If the Department determines that an evaluation of the emergency
electrical system ofa mental health rehabilitation center or portion there­
of is necessary, the Department may require the licensee to submit a re­
port by a registered electrical engineer which dull establish abias foral­

5768. Welfare and Institutions Code.
HISTORY

I. Renumbering and amendment ofFormer section 78434 to new section 787.20
filed 8-21-97; operative 8-21-97 (Register 97. No. 34).

787.21 Space.
Space located in the mental health rehabilitation center or internally

connected to a licensed mental health rehabilitation center shall be con­
sidered a part of the mental health rehabilitation center and shall be sub­
ject to licensing regulations.
Note:Authority cited: Sections 5675 and 5768, Welfare and Institutions Code;
Section 3 ofChapter 678 of the Statutes of 1994. Reference: Sections 5675 and
5768, Welfare and Institutions Code.

HISTORY
1. Renumbering and amendment of former section 784.55 to new section 787.21

filed 8-21-97; operative 8-21-97 (Register 97. No. 34).

787.22. Rehabilitation Program—Space.
(a) Therehabilitation program shallhave identifiedprogramor service

areas in order to provide at least the required program services.
(b) Indoor andoutdoorareas shall be designated for rehabilitation pro­

gram services.
Note:Authority cited: Sections 5675 and 5768. Welfare and Institutions Code;
Section 3 ofChapter 678 of foe Statutes of 1994. Reference: Sections 5675 and
5768. Welfare and Institutions Code.
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History

ring and amendment of former section 786.18 to new section 787.22
1-97; operative 8-21-97 (Register 97. No. 34).

(b) Clients shall not be housed in areas which have not been approved
by the Department forclient bousingand which have not been given a fire
clearance by the Sute Fire Marshal except as provided in (a) above.

(c) The number of licensed beds shown on a license shall not exceed
the number of beds for which the mental health rehabilitation center
meets applicable construction and operational requirements.
Note: Authority cited: Sections 5675 and 5768. Welfare and Institutions Code:
Section 3 of Chapter 678 of foe Statutes of 1994. Reference: Sections 5675 and

Nursing Service-Space
rang station shall be maintained in each nursingunit or build-

nursing station shall have a cabinet, a desk, space for records,
oard. a telephone and a specifically designated and well illu-
tdication storage compartment with a lockable door. Ifa sepa-
ition room is maintained, it shall have a lockable door and a
tier connections for care ofequipment and for handwashing,
irity cited: Sections 5675 and 5768. Welfare and Institutions Code:
Chapter 678 of the Statutes of 1994. Reference: Sections 5675 and
re and Institutions Code.

History

ing and amendment offormer section 785.16 to new section 787.23
-97; operative 8-21-97 (Register 97. No. 34).

5768. Welfare and Institutions Code.
History

1. Renumbering and amendment of former section 78439 to new section 787.27
filed 8-21 -97; operative 8-21-97 (Register 97. Na 34).

Article. Citations and License
Revocation

Activity Program-Space.
788.00. Definitions.
(a) The following definitions shall apply to this article:
(1) Substantial probability means that the likelihoodofan event is real,

actual and not imaginary, insignificant or remote.
(2) Physical harm means that type ofdangerous bodily injury, illness

or condition in which:
(A) A part ofthe bodywouldbe permanentlyremoved, rendered func­

tionally useless or substantially reduced in capacity, either temporarily
or permanently and/or,

(B) A part ofan internal function of the bodywouldbe inhibited in its
normal performance to such a degree as to temporarily or permanently
cause a reduction in physical or mental capacity or shorten life.

(3) Direct relationship means one in which a significant risk or effect
is created and does not include a remote orminimal risk or effect.
Note: Authority cited: Sections 5675 and 5768. Welfare and Institutions Code:
Section 3 of Chapter 678 of the Statutes of 1994. Reference: Sections 5675 and

mental health rehabilitation center shall provide a designated
if which meets the independentand groupactivityneedsofch­
arcas shall be of sufficient size to accommodate necessary
md permitunobstructed movement ofwheelchair and ambu-
ts or personnel responsible for instruction and supervision,
ge space for equipment and supplies shall be provided and
attained in a clean and orderly manner.
city cited: Sections 5675 and 5768. Welfare and Institutions Code:
Chapter 678 of the Statutes of 1994. Reference: Sections 5675 and
e and Institutions Code.

History

ng and amendment of former section 786.23 to new section 787.24
-97: operative 8-21-97 (Register 97. No. 34).

Client's room shall be labeled with anumber, letter or combi-
two for identification.

s' rooms shall not be locked except for rooms approved by
ent for seclusion ofclients.
upon the written approval of the Department shall an exit
or door, yard enclosure or perimeter fences be locked to

Tty cited: Sections 5675 and 5768. Welfare and Institutions Code:
Chapter 678 of the Statutes of 1994. Reference: Sections 5675 and
and Institutions Code.

History

and amendment offormer section 784.40 to new section 787.25
97; operative 8-21-97 (Register 97. No. 34).

Client Rooms. 5768. Welfare and Institutions Coda
History

1. New article 8 heading (sections 788.00-788.14) and renumbering of fanner
section 787.00 to new section 788.00 filed 8-21-97;operative 8-21-97 (Reg­
ister 97. No. 34).

788.10. Filing of Names and Address.
(a) The licensee ofeach mental health rehabilitation center shall file

with the Department the address of the licensee to whom all license cita­
tions and revocations shall be mailed by the Department

(b) Each licensee shall also designate one or more persons who is au­
thorized to accept on the licensee’s behalf, any license citations and re­
vocations to be served by any representative of the Department.

(c) Each licensee shall file with the Department the names or titles of
those persons who are such designees of the licensee.

(d) Each licensee shall also file with the Department a written notice
ofany change in address or ofany change ofdesignee. The Department
shall mailall license citations and revocations to the latest address on file
with the Department
Note: Authority cited: Sections 5675 and 5768. Welfare and Institutions Code;
Section 3 ofChapter 678 of the Statutes of 1994. Reference: Sections 5675 and

Client’s Property Storage and Room
Furnshings.

Client room shall be provided with a closet or locker space for
el articles and other personal belongings.
:h licensed bed there shall be provided:
i comfortable bed with an adequate mattress, sheets, pillow,

blankets. all ofwhich shallbe in good condition,and con-
idividual client needs.
stand, chair, and reading light, all of which shall be in good

cited: Sections 5675 and 5768, Welfare and Institutions Code;
Chapter 678 of the Statutes of 1994. Reference: Sections 5675 and
and Institutions Code.

History

g of former section 784.41 to new section 787.26 filed 8-21-97;
21—97 (Register 97, No. 34).

health rehabilitation center shallnot have more clients or
use than the number for which it is licensed except in case
when temporary permission maybe granted by the Direc

5768. Welfare and Institutions Code.
History

1. Renumbering and amendment of former section 787.10 to new section 788.10
filed 8-21-97; operative 8-21-97 (Register 97, No. 34).

788.11. Issuance of Revocation and License Citations.
(a)Each citation shallbe in writingand shall include at leastthe follow­

ing
(1) The earliest feasible time for the elimination of the condition con­

stituting the noncompliance with regulations of this chapter. Such time
shall be the shortest possible time within which the licensee reasonably
canbe expected to complywith the regulations. In prescribingsuch time,
the Department shall consider the following factors:

(A) The risk ofphysical harm to cliente or staffbecause ofthe alleged
noncompliance.

(B) The number of clients affected.

Client Capacity.
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(C) The availability of required equipment or personnel.
(D) The estimated time required for delivery, and any installation of

required equipment
(E) Any other relevant circumstances.
(2) The Department shall require a plan describingthe corrective mea­

sures that the licensee will take to remedy the conditions that caused the
issuance of the citation(s).
NOTE: Authority cited: Sections 3675 and 5768. Welfare and Institutions Code:
Section 3 ofChapter 678 of the Statutes of 1994. Reference: Sections 5675 and

HISTORY

§ 788.14. License Revocation and Citation Review
Conference.

1. Renumbering and amendment of former section 787.13 to new section 788.13
filed 8-21-97; operative 8-21-97 (Register 97, No. 34).

(a) At a citation review conference:
(1) The licensee shall have the right to be representedby legal counsel,

or a person of the licensee'schoosing, to prevent oral or written informa­
tion on the licensee's behalf, and to explain any mitigating circum­
stances.

(2) The representatives of the Department who issued the citation
should attend the conference and present information, oral or written, to
substantiation of the alleged noncompliance.

(3) The conference shall be an informal proceeding, and shall not be
conducted in the manner of a judicial hearing or as a hearing under the
Administrative Procedure Action (Chapter5 (commencing with Section
11500 of Part I of Division 3 ofTitle 2 of the Government Code), and
need not be conducted according to technical rules relating to evidence
and witnesses.

(4) Neither the licenseenor the Department shall have the right to sub­
poena any witness to attend the conference, to record testimony at the
conference, nor to formally cross-examine any person testifying at the
conference. However, the licensee and the Department may present any
witness on its behalfat the conference.
Note.- Authority cited: Section* 5675 and 5768. Welfare and Institution Code:
Section 3 ofChapter 678 of the Statutes of 1994. Reference: Sections 3675 and

5768. Welfare and Institutions Code.
HISTORY

1. Renumbering and amendment of former section 787.11 to new section 788.11
filed 8-21-97: operative 8-21-97 (Register 97. No. 34).

§ 788.12. Conditions of Revocation of License.
(a) The Department may revoke a license for noncompliance with the

provisionsofthis chapter, to establishing the conditions for imposingre
vocation. the Department shall consider

(1) the gravity of the noncompiiance which shall include:
(A) The degree of substantial probability that death or physical harm

to the client would result and. ifapplicable, did result from the noncom­
pliance.

(B)Theseverityofserious physicalharm toaclientor guest which was
likely to result and. ifapplicable, thatdid result, from thenomcompliance.

(C) The extent ofnoncompliance with the provisions of the applicable

statutes or regulations.
(2) Mitigating circumstances, which shall include awareness of the

applicable statutes and regulations and reasonable diligence in comply­
ing with such requirements, prior accomplishments manifesting the li­
censee's desire tocomplywith such requirements, andanyother mitigat­
ing factors in favor of the licensee.

(3) Any previous license citations and revocations committed by the
licensee.
Note: Authority cited: Sections 5675 and 5768. Welfare and Institutions Code:
Section 3 of Chapter 678 of the Statutes of 1994. Reference: Sections 5675 and

5768. Welfare and Institution Code.
HISTORY

1. Renumbering of former section 787.14 to new section 788.14. including
amendment ofSection beading and section, filed 8-21-97; operative 8-21-97
(Register 97. No. 34).

Chapter 4. Community Mental Health
Services Under the Lanterman-Petris-Short

Act

Article 1. Application

5768. Welfare and Institutions Code.
HISTORY

1. Renumbering of former section 787.12 to new section 788.12. including
amendment ofsection heading and section, filed 8-21 -97: operative 8-21 -97
(Register 97. No. 34).

§ 800. Application of Subchapter.

The licensee may appeal any license citations or revocations imposed
by submitting a written appeal to the Director within 30 calendar days of
the issuance ofa citation. The Director shall respond to the appeal within
60 calendar days. Ifan appeal is denied, the licensee may request a cita­
tion review conference.
Note: Authority cited: Sections 5675 and 5768. Welfare and Institutions Code:
Section 3 of Chapter 678 of the Statutes of 1994. Reference: Sections 5675 and
5768. Welfare and Institutions Code.

§ 788.13. Appeal of Revocation. Subchapter 4 shall apply to community mental health services as pro­
vided for to the Lanterman-Petris-Short Actofpart 1 ofdivision 5 ofthe
Welfare and Institutions Code.
Note; Authority cited: Section 5400. Welfare and Institutions Code. Reference:
Sections 5000 through 5401. Welfare and Institutions Code. Additional authority
cited: Section 5750. Welfare and Institution* Code.

HISTORY
1. New subchapter 4 (section 800,801.810-812.820-822.830) filed 7-24-68

and designated effective on the 61st day after fatal adjournment of 1968 Regu­
lar Session of the Legislature (Register 68. No. 28).

(The next page is 22.21.]
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