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ALL PLAN LETTER 18-012
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THE HEALTH HOMES PROGRAM

SUBJECT: HEALTH HOMES PROGRAM REQUIREMENTS

PURPOSE:

The purpose of this All Plan Letter (APL) is to provide guidance regarding the provision
of Health Homes Program (HHP) services, and the development and operation of the
HHP, to Medi-Cal managed care health plans (MCPs) implementing the HHP.

BACKGROUND:

The Medicaid Health Home State Plan Option is authorized under the Patient Protection
and Affordable Care Act (Pub. L. 111-148), enacted on March 23, 2010, as revised by
the HealthCare and Education Reconciliation Act of 2010 (Pub. L. 111-152), enacted on
March 30, 2010, together known as the Affordable Care Act (ACA). Section 2703 of the
ACA allows states to create Medicaid health homes to coordinate the full range of
physical health care services, behavioral health services, and community-based long
term services and supports (LTSS) needed by members with chronic conditions.

In California, Welfare and Institutions Code (WIC) Sections 14127 through 14128
authorize the Department of Health Care Services (DHCS), subject to federal approval,
to create the HHP for Medi-Cal members with chronic conditions who meet the eligibility
criteria specified by DHCS.

POLICY:

Effective upon the HHP implementation date for each MCP implementing the HHP, the
MCP is responsible for providing the following six core HHP services to eligible Medi-Cal
members: comprehensive care management, care coordination, health promotion,
comprehensive transitional care, individual and family support, and referral to community
and social support services.

The Medi-Cal Health Homes Program Guide (Program Guide) is available on the HHP
webpage of the DHCS website.! The Program Guide outlines HHP policies, including
member eligibility criteria, and contains DHCS’ operational requirements and guidelines
on HHP. DHCS may update the Program Guide to reflect the latest HHP requirements

1 The HHP Program Guide can be found at: http://www.dhcs.ca.gov/services/Pages/HealthHomesProgram.aspx
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and guidelines. DHCS will notify MCPs whenever the Program Guide is updated, so that
MCPs can obtain the latest information on HHP.

HHP MCPs must meet all program and reporting requirements specified in the Program
Guide, all applicable state and federal laws and regulations, MCP contracts, and other
DHCS guidance, including, but not limited to, APLs. Additionally, MCPs must
communicate all HHP requirements to, and ensure the compliance of, their contracted
HHP providers, including Community Based Care Management Entities, as well as any
delegated entities and subcontractors.

MCPs are responsible for ensuring that all delegated entities and subcontractors comply
with all applicable state and federal laws and regulations, contract requirements, and
other DHCS guidance, including APLs and Policy Letters.

If you have any questions regarding this APL, please contact your Managed Care
Operations Division Contract Manager.

Sincerely,

Original signed by Nathan Nau

Nathan Nau, Chief
Managed Care Quality and Monitoring Division



