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August 4, 2020 
 
Bill Brooks, Director  
Division of Managed Care Plan Operations 
1301 Young Street, Suite 900 
Dallas, Texas 75202 
 
2020 ANNUAL DENTAL MANAGED CARE NETWORK CERTIFICATION 
 
Dear Mr. Bill Brooks: 
 
The Department of Health Care Services (DHCS) is submitting the enclosed Centers for 
Medicare & Medicaid Services Dental Managed Care Network Adequacy Certification. 
DHCS is confirming that the Medi-Cal Dental Managed Care plans contracted with 
DHCS are compliant with the network certification requirements in the Medicaid 
Managed Care Final Rule CMS 2390-F, and the state requirements for availability of 
services, as set forth in Title 42, Code of Federal Regulations, Sections 438.206, 
438.207, and 438.68.  
 
If you have any questions, please contact Alani Jackson, Chief, Medi-Cal Dental 
Services Division, at (916) 345-8629 or via e-mail at Alani.Jackson@dhcs.ca.gov. 
 
Sincerely, 

Jacey Cooper 
Chief Deputy Director 
Health Care Programs 
State Medicaid Director 
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cc: René Mollow, MSN, RN  
Deputy Director 
Health Care Benefits and Eligibility 
Department of Health Care Services 
Rene.Mollow@dhcs.ca.gov 
 
Alani Jackson, MPA 
Chief, Medi-Cal Dental Services Division 
Health Care Benefits and Eligibility 
Department of Health Care Services 
Alani.Jackson@dhcs.ca.gov 
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