COVID-19 and
Medi-Cal Utilization

January 2022 data, reported through September 2021

Report Date: March, 2022



Understanding the Impact of
COVID-19 on Medi-Cal Beneficiaries

» DHCS is performing analysis and developing dashboards that will
monitor the impact of COVID-19

» Focus areas for utilization of services:
» COVID-19 cases, hospitalizations, and testing

» Utilization of services prior to and during the pandemic

*Emergency Department Visits *Telehealth Visits
*Qutpatient Visits *Beneficiaries with Dental Visits
*Mental Health Visits *Prescription Claims
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Data Analysis Caveats

» Data presented is for all Medi-Cal beneficiaries
» Age is based on the Medi-Cal eligibility data at the time of the service

» Stratifications by sex, race/ethnicity, delivery system, and location are
based on the most recent 12 months of reported data

» Reporting is based on fee-for-service claims and managed care
encounter data

» Additional measures and reporting are in process beyond those being
shared today



Data Completeness Considerations

» Data is preliminary and will continue to change and be updated

» While most data is received within 3 to 6 months of date of service, data may
be received up to 6 to 18 months after services are delivered (claim lag)

» The time between a date of service and when DHCS receives fee-for-service
claims, managed care encounters, and specialty mental health claims from
providers varies

» DHCS does not report the most recent months of utilization because of claim
lag: the most recent 4 months for hospitalizations are not reported, 5 months
for specialty mental health services, and 3 months for other services
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COVID-19 Confirmed Cases

» Total number of beneficiaries with a COVID-19 diagnosis

» |CD-10 codes used to identify Medi-Cal COVID-19 cases:

» B97.29 - other coronavirus as the cause of diseases classified elsewhere (before April 1, 2020)
» U07.1 - 2019 Novel Coronavirus, COVID-19 (from April 1, 2020 onward)

» Data source:

» DHCS MIS/DSS (Medi-Cal)
» QOpen Data Portal (CA)
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COVID-19 Confirmed Cases

per 100,000 population
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COVID-19 Confirmed Cases

By Sex per 100,000 beneficiaries
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COVID-19 Confirmed Cases

By Age Group per 100,000 beneficiaries
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COVID-19 Confirmed Cases

By Race/Ethnicity per 100,000 beneficiaries
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COVID-19 Confirmed Cases

By Delivery System per 100,000 beneficiaries
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COVID-19 Confirmed Cases

By Location per 100,000 beneficiaries
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COVID-19 Testing

» Total number of COVID-19 tests by month tested
» Data represent totals of tests (claims), not individual people

» Tests can be antigen- or antibody-based. Specific codes used for
identification of COVID-19 tests in Medi-Cal claims include, but are not
limited to: U0O001-4, 87635, 87426, 0202U, 0224U, 86328 and 86769

» Data does not represent test results or positivity status

» Data source:

» Medi-Cal: DHCS MIS/DSS Claims and Eligibility Data
» California (“total population”) Cases: CDPH CalREDIE, California Open Data Portal



COVID-19 Testing

Testing in California (total population) compared to testing in Medi-Cal
per 100,000 population
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COVID-19 Testing

By Sex per 100,000 beneficiaries

4,500
4,000
3,500
3,000
2,500
2,000
1,500
1,000

500

Female Male

Oct 20 - Sep 21

3,853 | 2,967 |

3/24/2022 Preliminary Data 14



COVID-19 Testing

By Age Group per 100,000 beneficiaries
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COVID-19 Testing

By Race/Ethnicity per 100,000 beneficiaries
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COVID-19 Testing

By Delivery System per 100,000 beneficiaries
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COVID-19 Testing

By Location per 100,000 beneficiaries

Frontier Rural Urban
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COVID-19 Hospitalizations

» Hospitalizations are presented in the following ways

» Hospitalizations with a COVID-19 diagnosis (on the claim)
» All hospitalizations (COVID-19 and non-COVID-19)
» Comparison by calendar year, starting in 2019 (Pre-COVID) to present

» Inpatient stays were defined as a unique combination of beneficiary and
service date

» Data Source:
» DHCS MIS/DSS Claims and Eligibility Data
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COVID-19 Hospitalizations

per 100,000 beneficiaries
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COVID-19 Hospitalizations

Percent of Hospitalizations Due to COVID-19
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COVID-19 Impact on Utilization
of Medi-Cal Services

The following measures have been compiled to compare utilization
during calendar year 2019 (Pre-COVID) to present:

» Hospitalizations

» Emergency Department Visits

>

A\

Telehealth Visits

» Qutpatient Visits

» Beneficiaries with Dental Visits
» Mental Health Visits

» Prescription Claims
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Hospitalizations
per 100,000 beneficiaries
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Hospitalizations
By Sex per 100,000 beneficiaries
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3/24/2022
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Hospitalizations

By Race/Ethnicity per 100,000 beneficiaries
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Hospitalizations

By Delivery System per 100,000 beneficiaries
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Hospitalizations

By Location per 100,000 beneficiaries
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Emergency Department Visits

» Total number Emergency Department visits including those related to
COVID-19

» Procedure Codes Utilized:
99281, 99282, 99283, 99284, 99285

» Data Source;
» MIS/DSS Claims and Eligibility Data
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Emergency Department Visits
By Sex per 100,000 beneficiaries
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Emergency Department Visits
By Age Group per 100,000 beneficiaries
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Emergency Department Visits
By Race/Ethnicity per 100,000 beneficiaries
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Emergency Department Visits
By Delivery System per 100,000 beneficiaries
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Emergency Department Visits

By Location per 100,000 beneficiaries
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Telehealth Visits

» Telehealth visits were identified based on the presence of a modifier on
the claim or encounter (modifiers 95, GQ and GT)

» Telehealth visits include phone and video healthcare visits

» Telehealth visits are outpatient visits in fee-for-service or managed care —
mental health visits are not included in this chart

» Source of data:
» MIS/DSS Claims and Eligibility
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Telehealth Visits

By Sex per 100,000 beneficiaries
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Telehealth Visits

By Age Group per 100,000 beneficiaries
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Telehealth Visits

By Race/Ethnicity per 100,000 beneficiaries
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Telehealth Visits

By Delivery System per 100,000 beneficiaries
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Telehealth Visits

By Location per 100,000 beneficiaries
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Dense : >600 people per sq mi



Outpatient Visits

» Total number of outpatient visits in managed care and fee-for-service
» Total number of outpatient visit includes telehealth visits

» Source of data:
» MIS/DSS Claims and Eligibility
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Outpatient Visits

By Sex per 100,000 beneficiaries
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Outpatient Visits

By Age Group per 100,000 beneficiaries
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Outpatient Visits

By Race/Ethnicity per 100,000 beneficiaries
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Outpatient Visits

By Delivery System per 100,000 beneficiaries
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Outpatient Visits

By Location per 100,000 beneficiaries
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Beneficiaries with Dental Visits

» Beneficiaries (all ages) receiving any Dental Care Visit Services
» Methodology is based on the measure for Annual Dental Visits

» Source of data:
» MIS/DSS Claims and Eligibility

» Date of dental data - February 2022
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Beneficiaries with Dental Visits
Per 100,000 beneficiaries
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Beneficiaries with Dental Visits
By Sex per 100,000 beneficiaries
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Beneficiaries with Dental Visits
By Age Group per 100,000 beneficiaries
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Beneficiaries with Dental Visits
By Race/Ethnicity per 100,000 beneficiaries
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Oct 20 - Sep 21

3/24/2022
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Beneficiaries with Dental Visits
By Location per 100,000 beneficiaries
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Medi-Cal: Two Mental Health Delivery Systems

» Managed Care Organizations Cover

» Adults: Mental health disorders resulting in mild to moderate distress or impairment of
mental, emotional, or behavioral functioning

» Under 21: Non-specialty mental health services

» Mental Health Outpatient Services Include

» Individual and group mental health evaluation and treatment (psychotherapy)

» Psychological testing, when clinically indicated to evaluate a mental health condition
» Qutpatient services for the purpose of monitoring drug therapy

» Qutpatient laboratory, drugs, supplies and supplements (excluding antipsychotics)

» Psychiatric consultation
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Carved Out Mental Health Services

» Specialty Mental Health Services (SMHS)

» Administered through county mental health plans (MHPs)

» Services for adults with significant impairment from mental health conditions and for
children/youth whose mental health needs require care services not included in
managed care plan (MCP) mental health benefits

» Substance Use Disorder (SUD) Benefits

» Administered through Drug Medi-Cal (DMC) and Drug Medi-Cal Organized Delivery
System (DMC-ODS) counties, and waiver services

» Community-based system for SUD services through counties or through direct
contracts with service providers

Preliminary Data



Mental Health Visits

» Mild to Moderate or Non-specialty Mental Health Visits - Total number of
mental health visits in managed care and fee-for-service

» Specialty Mental Health Visits — Total number of mental health visits in the
Specialty Mental Health System

» Visits are defined by a unique combination of beneficiary and visit date
» Total number of visits includes telehealth visits

» Visits have broad inclusion of procedures for screening, evaluation, care,
and treatment provided in a non-specialty and specialty claiming systems

» Source of data: MIS/DSS Claims and Eligibility



Penetration Rates and Average Visits for
Mental Health Services Over Time

» Specialty Mental Health Penetration Rates have been relatively constant over the past
three years

» |n contrast, Mild to Moderate Mental Health Services penetration rates and average

visits in Managed Care have steadily increased during that time frame

» Penetration rate is total unique beneficiaries that were provided at least one psychotherapy
and psychiatric evaluation services (based on selected procedure codes) in the State Fiscal

Year (SFY)
» Average visit is average number of visits per unique beneficiary per SFY

SFY SFY SFY Percent
2017-18 2018-19 2019-20 Change

Penetratlon Rate 3.0% 3.4% 3.4% 13%
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Presentation Notes
Evaluation of utilization of mild to moderate mental health services in managed care demonstrates a stead increase in the utilization of the services over the past three years prior to the pandemic.


Total Mental Health Visits

Per 100,000 beneficiaries for All Ages
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Mild to Moderate or Non-Specialty Mental
Health Visits

Per 100,000 beneficiaries for All Ages
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Non-Specialty Mental Health Visits

Per 100,000 beneficiaries under 21 years old
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Non-Specialty Mental Health Visits

By Sex per 100,000 beneficiaries under 21 years old
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Jan data is different smaller than last months data, not sure if last months calculations are correct?


Non-Specialty Mental Health Visits

By Race/Ethnicity per 100,000 beneficiaries under 21 years old
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Jan numbers are different than last months not sure calculations are correct from last month?


Non-Specialty Mental Health Visits

By Delivery System per 100,000 beneficiaries under 21 years old
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Jan numbers are different than last months not sure calculations are correct from last month?


Non-Specialty Mental Health Visits

By Location per 100,000 beneficiaries under 21 years old
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Mild to Moderate Mental Health Visits

Per 100,000 beneficiaries 21 years and older
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Mild to Moderate Mental Health Visits

By Sex per 100,000 beneficiaries 21 years and older
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Mild to Moderate Mental Health Visits

By Age Group per 100,000 beneficiaries 21 years and older
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Mild to Moderate Mental Health Visits

By Race/Ethnicity per 100,000 beneficiaries 21 years and older
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Mild to Moderate Mental Health Visits

By Delivery System per 100,000 beneficiaries 21 years and older
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Mild to Moderate Mental Health Visits

By Location per 100,000 beneficiaries 21 years and older
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Specialty Mental Health Visits

Per 100,000 beneficiaries for All Ages
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7,255 6,725 7,340 7,564 7,736 6,419 6,921 7,002 6,923 7,915 6,613 6,586
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Specialty Mental Health Visits

Per 100,000 beneficiaries under 21 years old
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3/24/2022
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Specialty Mental Health Visits

By Race/Ethnicity per 100,000 beneficiaries under 21 years
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Specialty Mental Health Visits

By Location per 100,000 beneficiaries under 21 years
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Specialty Mental Health Visits

Per 100,000 beneficiaries 21 years and older
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Specialty Mental Health Visits

By Sex per 100,000 beneficiaries 21 years and older
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Specialty Mental Health Visits

By Age Group per 100,000 beneficiaries 21 years and older
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Specialty Mental Health Visits

By Race/Ethnicity per 100,000 beneficiaries 21 years and older
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Specialty Mental Health Visits

By Delivery System per 100,000 beneficiaries 21 years and older
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Specialty Mental Health Visits

By Location per 100,000 beneficiaries 21 years and older
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Prescription Claims

» Data represent total prescriptions (claims), not individual people
» Data only includes outpatient prescriptions

» Source of data:
» MIS/DSS Claims and Eligibility

» Pharmacy Claims

3/24/2022 Preliminary Data
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72,800 | 67,173 | 73,227 | 71,742 | 71,583 | 65,451 | 69,156 | 69,022 | 67,873 | 72,919 | 66,575 | 70,928
76,058 | 71,414 | 76,495 | 64,760 | 61,668 | 62,775 | 64,968 | 62,845 | 63,271 | 64,374 | 59,622 | 63,382
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Prescription Claims
by Sex per 100,000 beneficiaries
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Prescription Claims
by Age Group per 100,000 beneficiaries
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Prescription Claims
by Race/Ethnicity per 100,000 beneficiaries
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Prescription Claims
by Location per 100,000 beneficiaries
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