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Kev Noj Qab Haus Huv
Pab Cuam Them Naqi

Nyob Haus California

“Kuv Cov Medi-Cal: Yuav Tau Txoj Kev
Kho Mob Uas Koj Xav Tau Li Cas" ghia rau cov

neeg nyob hauv California seb yuav thov Medi-Cal
li cas rau ntawv tuav pov hwm kho mob uas tsis

tau them nqi li lossis them tus nqi tsawg. Koj yuav
kawm txog seb koj yuav tsum tau ua dab tsi thiaj li
tsim nyog. Phau ntawv ghia no tseem yuav ghia rau
koj seb yuav siv Medi-Cal cov kev pab li cas. Nws
ghia rau koj seb yuav ghia txog cov kev hloov thaum
twg. Koj yuav tsum tau khaws phau ntawv ghia no
thiab siv thaum koj muaj lus nug txog Medi-Cal.

California muaj ob txoj kev thov kev pab them
ngi kho mob. Cov ntawd yog “Medi-Cal” thiab
“Covered California.” Tag nrho ob txoj kev pab
cuam no siv tib daim ntawv thov kev pab.

Medi-Cal Yog Dab Tsi?

Medi-Cal yog California txoj kev pab cuam ntawm
Nom Tswv Teb Chaws Medicaid. Medi-Cal muaj
kev pab them ngi kho mob uas tsis tau them nqi li
thiab them tus ngi tsawg rau cov neeg nyob hauv
California uas tsim nyog.

Lub Department of Health Care Services (DHCS)
saib xyuas Medi-Cal txoj kev pab cuam.

Koj lub nroog chav fai hauv zos saib xyuas Medi-Cal
cov ntaub ntawv feem ntau rau DHCS. Koj yuav tij
tauj tau koj lub nroog chav hauv zos hauv online
ntawm www.benefitscal.com. Koj tseem yuav hu tau
rau koj lub nroog lub chav fai hauv zos.

Yog xav tau tus xov tooj rau koj
lub nroog lub chav fai hauv zos,
mus rau ntawm:

http://dhcs.ca.gov/mymedi-cal

lossis hu rau 1-800-541-5555
(TTY 1-800-430-7077)

Lub nroog lub chav fai hauv zos siv ntau yam

lus ghia tseeb los txiav txim seb koj yuav tau hom
kev pab dab tsi los ntawm Medi-Cal.

Cov no muaj xws li:

* Koj khwv tau nyiaj npuam li cas
* Koj lub hnub nyoog

* Lub hnub nyoog ntawm ib tus me nyuam hauv
koj daim ntawv thov kev pab

* Txawm koj cev xeeb tub, dig muag lossis xiam
oob ghab

* Txawm hais tias koj tau txais Medicare

Feem coob ntawm cov neeg thov Medi-Cal tuaj
yeem tshawb pom yog tias lawv tsim nyog raws
lawv cov nyiaj tau los. Rau tej hom Medi-Cal, tej
zaum cov neeg tseem yuav tsum tau muab cov lus
ghia ntxiv txog lawv cov cuab tam thiab vaj tse.
Yog xav paub ntxiv, saib Siv Piv Medi-Cal Cov Kev
Pab Cuam nyob rau nplooj 5.
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Covered California Yog Dab Tsi?

Covered California yog Xeev ghov chaw yuav
ntawv tuav pov hwm kho mob. Koj tuaj yeem sib
piv tau cov tuam txhab kho mob noj gab haus uas
nrov npe tuav pov hwm kev lag luam lossis

nrhiav yuav ib cov phiaj xwm. Yog tias koj ghov
nyiaj tau nws ntau zog rau Medi-Cal lawm, tej
zaum koj yuav tsim nyog yuav ntawv tuav pov
hwm kho mob los ntawm Covered California.

Covered California muaj “kev pab them tus nqi
(premium assistance).” Nws pab txo tus nqgi kho
mob kom tsawg zog rau cov tib neeg thiab tsev
neeg uas koom hauv Covered California ib txoj kev
pab them ngi kho mob thiab muaj raws li cov cai
txog ghov nyiaj tau. Yuav kom tsim nyog rau kev
pab them tus nqi, koj ghov nyiaj tau yuav tsum tau
gis dua Covered California txoj kev pab cuam cov
kev txwv txog nyiaj tau.

Covered California muaj plaub theem kev pab uas

yuav xaiv tau: Tooj daj, Nyiaj, Kub, thiab Kub dawb.

Cov kev pab hauv ib theem twg mas nws zoo tib
yam nkaus tsis hais seb koj xaiv lub tuam txhab
tuam pov hwm twg. Koj ghov nyiaj tau thiab lwm
yam lus tseeb yuav txiav txim seb koj tsim nyog
rau txoj kev pab cuam twg.

Yog xav paub ntxiv txog Covered California, mus
rau ntawm www.coveredca.com lossis hu rau
1-800-771-2156 (TTY 1-888-889-4500).

Yuav Tsum Tau Muaj Dab Tsi
Thiaj Li Tau Medi-Cal?

Yuav kom tsim nyog rau Medi-Cal, koj yuav tsum
tau nyob hauv lub xeev California thiab muaj raws
li gee yam cai. Koj yuav tsum muab cov ntaub
ntawv ghia txog nyiaj txiag thiab se rau txhua tus
neeg hauv koj tsev neeg thiab uas nyob hauv koj
daim ntawv them se. Koj kuj yuav tau muab cov
ntaub ntawv hais txog koj cov teej tug.

Koj tsis tas yuav tau ua se thiaj li tsim nyog rau
Medi-Cal. Rau cov lus nug txog kev ua se,

nrog Tuam Tsev Xyuas Se (Internal Revenue
Service-IRS) lossis ib tug kws ua se tham.

Tag nrho cov neeg uas thov Medi-Cal yuav tsum
tau muab lawv tus naj npawb xaus saus (SSN)
yog tias lawv muaj ib tug. Txhua tus neeg uas thov
Medi-Cal yuav tsum tau ghia txog lawv txoj kev
tuaj nyob teb chaws no. Qhov ghia txog txoj kev
tuaj nyob teb chaws no uas muab tam li yog ib
feem ntawm Medi-Cal daim ntawv thov kev pab
mas yuav tsis ghia rau leej twg paub. Teb Chaws
Mis Kas Qhov Chaw Muab Xam Xaj thiab Kev
Pab Cov Neeg Tuaj Txawv Teb Chaws Tuaj (United
States Citizenship and Immigration Services) yuav
siv tsis tau los tswj kev tuaj nyob teb chaws no
tshwij tsis yog tias koj dag.

Cov neeg muaj 19 xyoos lossis laus dua tej zaum
yuav tsim nyog tau txais txiaj ntsig Medi-Cal
txawm tias lawv tsis muaj ib tug naj npawb xaus
saus (SSN) lossis muab tsis tau pov thawj txog
lawv txoj kev tuaj nyob teb chaws no. Cov kev pab
no yuav them rau cov kev pab thaum muaj kub
ntxhov, muaj feem rau cev xeeb tub thiab cov kev
pab kho cov mob mus ntev (long-term care).

Koj tuaj yeem thov Medi-Cal rau koj tus me nyuam
txawm tias koj tsis tsim nyog tau txais cov nqgi kho
mob rau cov kev pab tag nrho.

Hauv California, txoj kev tuaj nyob teb chaws no
mas tsis cuam tshuam rau Medi-Cal cov kev pab
rau cov me nyuam uas muaj hnub nyoog 19 xyoos
rov hauv. Tej zaum cov me nyuam yuav tsim nyog
tau tag nrho Medi-Cal cov kev pab, tsis hais seb
tuaj nyob teb chaws no li cas.

Yog xav paub ntxiv txog cov cai hauv Medi-Cal
txoj kev pab cuam, nyeem “Sib Piv Medi-Cal Cov
Kev Pab Cuam” nyob rau nplooj tom ntej no.


http://www.coveredca.com

Sib Piv Medi-Cal Cov Kev Pab Cuam

MAGI VS. Non-MAGI

Qhov Nyiaj Tau Ua Ntej Txiav Se Uas Kho Non-MAGI Medi-Cal suav ntau cov kev pab cuam
(Modified Adjusted Gross Income-MAGI) tshwj xeeb. Cov neeg uas tsis tsim nyog tau MAGI
Medi-Cal siv Nom Tswv Teb Chaws cov cai Medi-Cal tej zaum yuav tsim nyog rau Non-MAGI
txog kev ua se los txiav txim seb koj puas Medi-Cal.

tsim nyog raws ghov koj ua se thiab koj
ghov nyiaj uas suav tau.

Leej twg thiaj li tsim nyog:

* Cov me nyuam muaj hnub nyoog 19 xyoos * Cov laus hnub nyoog 65 xyoos lossis laus dua
rov hauv * Tus me nyuam muaj hnub nyoog 21 xyoos rov
* Cov niam txiv thiab cov neeg saib xyuas hauv
cov me nyuam uas tsis tau muaj hnub » Cov neeg uas cev xeeb tub
nyoog » Cov niam txiv/Tus txheeb ze uas saib xyuas ib
* Cov laus 19 txog 64 xyoos tug me nyuam uas muaj hnub nyoog tsim nyog
* Cov neeg uas cev xeeb tub * Tus laus lossis tus me nyuam hauv ib lub tsev tu

cov mob mus ntev
* Tus neeg uas tau Medicare
* Dig muag lossis xiam oob ghab

Cov cai txog cuab tam: /ﬁ\{

=

Tsis muaj kev txwv txog cuab tam. * Yuav tsum tau ghia thiab muab pov thawj txog
cov cuab tam xws li tsheb, cov as khauj tim tuam
txhab tso nyiaj, lossis cov tsev xauj

* Muaj kev txwv rau ghov uas seb muaj khoom
ntau npaum li cas hauv tsev neeg



Rau ob gho MAGI thiab Non-MAGI:

* Lub nroog lub chav fai hauv zos yuav xyuas cov lus ghia hauv koj daim ntawv thov kev pab.
Tej zaum koj yuav tau muab pov thawj ntxiv.

* Koj yuav tsum tau nyob hauv California.

* Cov neeg xam xaj Mis Kas lossis cov neeg thov nkag tam sim no raug cai yuav tsum tau muab
lawv tus SSN.

* Koj yuav tsum tau thov cov nyiaj uas tej zaum koj yuav tsim nyog tau xws li nyiaj poob haujlwm
(unemployment benefits) thiab Xeev Txoj Kev Tuav Pov Hwm Rau Kev Tsis Taus (State Disability
Insurance).

* Koj yuav tsum tau ua raws li cov kev tswj hwm kev kho mob* uas yuav:

» Xyuas seb leej txiv yog leej twg rau ib tug me nyuam lossis rau cov me nyuam uas yug sab
nraum txoj kev sib yuav.

* Tau txais kev pab them ngi kho mob rau ib tug me nyuam lossis cov me nyuam uas nrog niam
txiv tsis nyob nrog lawm.

*Yog koj xav tias koj muaj laj thawj (good reason)zoo es yuav tsis ua raws li txoj cai no, hu rau koj
lub nroog lub chav fai hauv zos.
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Koj tuaj yeem thov Medi-Cal txhua lub sij hawm
ntawm lub xyoo los ntawm kev xa ntawv, hauv xov
tooj, fev, lossis email. Koj tuaj yeem thov online lossis
mus thov tim ntsej tim muag.

Koj tsuas thov tau Covered California rau gee lub sij
hawm xwb. Yog xav paub seb koj yuav thov tau thaum
twg, mus rau ntawm www.coveredca.com lossis hu
1-800-771-2156 (TTY 1-888-889-4500).

9 Hauv kev xa ntawv:

Koj thov tau Medi-Cal thiab Covered California nrog
Ib Daim Ntawv Thov Kev Pab Rau Txhua Yam (Single
Streamlined Application). Koj yuav tau daim ntawv
thov kev pab ua Lus As Nkiv thiab lwm hom lus
ntawm: http://dhcs.ca.gov/mymedi-cal. Xa cov ntawv
thov kev pab uas teb meej mus rau koj lub nroog lub
chav fai hauv zos.

Nrhiav koj lub nroog lub chav fai
hauv zos ghov chaw nyob ntawm:

http://dhcs.ca.gov/mymedi-cal

Koj tseem yuav xa tau cov ntawv
thov kev pab mus rau:

Covered California

P.O. Box 989725

West Sacramento, CA 95798-9725

e Thov kev pab hauv xov tooj, fev,
lossis email:

Hu rau koj lub nroog lub chav fai hauv zos. Koj yuav
nrhiav tau tus xov tooj nyob hauv lub vas sab (web)
ntawm http://dhcs.ca.gov/mymedi-cal |ossis hu rau
Covered California ntawm 1-800-771-2156.

Kuv Yuav Thov
Li Cas?

@ Thov online ntawm:

www.benefitscal.com

LOSSIS

o oricason
@ Tim ntsej tim muag:

Nrhiav koj lub nroog lub chav fai hauv zos ntawm:
http://dhcs.ca.gov/mymedi-cal. Koj yuav tau kev
pab thov.

Koj tseem yuav nrhiav tau Covered California Tus Kws
Pab Ua Ntaub Ntawv Rau Npe Uas Tau Kev Pom Zoo
(Certified Enrollment Counselor) lossis Tus Muag Kev
Tuav Pov Hwm (Insurance Agent) ntawm
www.CoveredCA.com/get-help/local/.

Yuav Siv Sij Hawm Ntev Npaum
Li Cas Los Lis Kuv Daim Ntawv
Thov Kev Pab?

Nws yuav siv txog 45 hnub los lis koj daim ntawv thov
Medi-Cal. Yog tias koj thov Medi-Cal nrog kev xiam oob
ghab, tej zaum nws yuav siv sij hawm txog 90 hnub.

Koj lub nroog lub chav fai hauv zos lossis Covered
California yuav xa ib tsab ntawv ghia txog kev txiav
txim tuaj rau koj. Tsab ntawv no yog hu ua “Tsab Ntawv
Qhia Txog Kev Txiav Txim (Notice of Action).” Yog tias
koj tsis tau txais ib tsab ntawv li ntawm 45 lossis 90
hnub, koj thov tau kom muaj “Xeev Rooj Plaub Hais
Qhov Ncaj Ncees (State Fair Hearing).” Koj tseem yuav
thov tau kom muaj lub rooj hais plaub yog tias koj tsis
pom zoo txog txoj kev txiav txim. Yog xav paub ntxiv,
nyeem “Kev thov hais dua thiab cov cai hais plaub”
nyob rau nplooj 23.
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Kuv Yuav Siv Kuv Cov
Medi-Cal Cov Kev Pab .

Li Cas?

Medi-Cal them rau feem ntau cov kev pab kho mob
uas tsim nyog yuav tau kho. Qhov no muaj xws li cov
kev mus ntsib kws kho mob thiab kws kho hniav, cov
tshuaj kws kho mob sau los yuav, kev kho ghov muag,
phiaj xwm tsev neeg, kev pab rau txoj kev nyuab siab
thiab kev kho txoj kev quav yeeb tshuaj lossis dej caw.
Medi-Cal tseem them rau tsheb thauj mus los rau cov
kev pab no. Nyeem ntxiv hauv “Covered Benefits” nyob
rau nplooj 14.

Thaum uas pom zoo rau koj lawm, koj yuav siv tau
Medi-Cal cov txiaj ntsig kev pab tam sim ntawd. Cov
neeg tau kev pab tshiab uas tau pom zoo rau Medi-Cal
yuav tau Medi-Cal Daim Khaj Qhia Tias Tau Kev Pab
(Benefits Identification Card-BIC). Koj cov kws kho
mob thiab cov kws kho hniav yuav xav tau koj daim
(Benefits Identification Card-BIC) mas thiaj li muab
tau cov kev pab rau koj thiab xa tau cov ngi mus rau
Medi-Cal. Cov neeg tau kev pab tshiab thiab cov uas
thov ib daim khaj tshiab yuav tau BIC daim khaj ua
tshiab uas muaj California lub paj. Yuav siv tau BIC ob
daim gauv uas nyob rau ntawm no:

ID No. 01234567A95052
JOHN Q RECIPIENT
. MO05201991 Issue Date 02 21 05

Thov hu rau koj lub nroog lub chav fai hauv zos yog tias:
» Koj tsis tau koj daim BIC
* Koj daim BIC xiam lawm

* Koj daim BIC muaj cov ntaub ntawv tsis raug
» Koj daim BIC raug nyiag lawm

Thaum xa ib daim BIC tshiab tuaj rau koj, koj yuav siv
tsis tau koj daim BIC qub lawm.

Koj yuav tau tus xov tooj rau koj lub nroog lub chav fai
hauv zos ntawm:

http://dhcs.ca.gov/mymedi-cal

lossis hu rau:

1-800-541-5555 (TTY 1-800-430-7077)

Kuv Yuav Mus Cuag Ib Tug Kws
Kho Mob Li Cas?

Cov neeg feem coob uas nyob hauv Medi-Cal mus
cuag kws kho mob los ntawm Medi-Cal Managed Care
txoj kev pab them ngi. Cov kev pab them ngi no nws
zoo ib yam li cov kev pab them ngi kho mob uas neeg
yuav. Nyeem ntxiv txog txoj kev pab kho mob uas koom
ua ke pib nplooj tom ntej no mus.

Tej zaum nws yuav siv sij hawm li ob peb as thiv mas
thiaj li muab koj tso tau rau ib gho Medi-Cal Managed
Care txoj kev pab them ngi. Thaum koj xub rau npe rau
Medi-Cal, lossis yog tias koj muaj ib gho teeb meem
tshwj xeeb, tej zaum koj yuav tau mus cuag ib tug kws
kho mob los ntawm “Ngi-Raws-Kev-Pab Medi-Cal.”


http://dhcs.ca.gov/mymedi-cal

Ngi-Raws-Kev-Pab Medi-Cal Yog
Dab Tsi?

Ngi-Raws-Kev-Pab yog ib txoj kev uas Medi-Cal them
cov kws kho mob thiab lwm cov kws saib xyuas kho
mob. Thaum koj xub rau npe rau Medi-Cal, koj yuav tau
koj cov kev pab los ntawm Ngi-Raws-Kev-Pab Medi-Cal
kom txog thaum uas koj rau npe koom hauv txoj kev pab
kho mob uas koom ua ke.

Ua ntej koj tau kev pab kho mob lossis kho hniav, nug
seb tus kws saib xyuas mob puas txais Medi-Cal
Ngi-Raws-Kev-Pab. Tus kws saib xyuas mob muaj cai
tsis kam txais Medi-Cal cov neeg mob. Yog tias koj tsis
ghia rau tus kws saib xyuas mob tias koj tau Medi-Cal,
tej zaum koj yuav tau them rau cov ngi kho mob lossis
kho hniav koj tus khee;.

Them Cov Nqi Kho Mob
lossis Kho Hniav Li Cas hauv
Ngi-Raws-Kev-Pab Txoj Kev
Pov Hwm?

Koj tus kws saib xyuas mob yuav siv koj daim BIC kom
paub tseeb tias koj yeej tau Medi-Cal. Koj tus kws saib
xyuas mob yuav paub seb Medi-Cal puas them rau txoj
kev kho mob lossis kho hniav. Qee zaus koj yuav tau
them rau “tus ngi koom them” rau ib txoj kev kho mob.
Tej zaum koj yuav tau them $1 txhua zaus koj tau kev pab
kho mob lossis kho hniav lossis cov tshuaj uas kws kho
mob sau los yuav. Tej zaum koj yuav tau them $5 yog tias
koj mus rau tim tsev kho mob loj chav kho mob thaum
muaj xeem ceev thaum uas koj tsis tim tsum kev pab kho
mob thaum muaj xwm ceev. Cov neeg txais txiaj ntsig tau
tso npe rau koom hauv saib xyuas txoj kev npaj uas koom
ua kev tsis tau them tus ngi koom them.

Muaj gee cov kev pab uas Medi-Cal yuav tsum tau tso
cai ua ntej koj yuav txais tau. Saib nplooj 10 rau cov lus
ghia ntxiv.

Kuv Yuav Tau Txais Cov Kev Pab
Kho Mob lossis Kho Hniav Li Cas
Thaum Kuv Yuav Tau Them Sib
Koom Them Ngi (SOC)?

Medi-Cal yuav ghia rau koj yog tias koj muaj SOC. Koj
ghov SOC yog tus ngi uas koj yuav tsum tau them lossis
pom zoo them rau tus kws saib xyuas kev noj gab haus
huv thiab kho hniav ua ntej Medi-Cal pib them rau lawv.

Tus ngi SOC rov pib dua txhua lub hli. Koj tsuas tau them
rau koj ghov SOC nyob rau lub hlis thaum koj tau txais
kev pab kho mob thiab/lossis kho hniav. Tus SOC yog
them rau tus kws saib xyuas kev noj gab haus huv

lossis kho hniav. Qhov nyiaj them no tsis yog them rau
Medi-Cal lossis Lub Xeev. Tej zaum tus kws saib xyuas
kev noj gab haus huv cia koj them rau cov kev pab lwm
hnub es tsis yog ua tib zaug them tag nrho. Hauv tej lub
nroog, yog tias koj muaj SOC koj tuaj yeem tsis tso npe
rau hauv koom hauv saib xyuas.

Yog tias koj them rau cov kev pab cuam saib xyuas kev
noj gab haus huv los ntawm ib tus neeg tsis lees txais
Medi-Cal, koj yuav suav tau cov kev them ngi ntawd rau
koj ghov SOC. Koj yuav tsum tau nga cov lis xij ntawm
cov ngi kho mob mus rau koj lub nrog lub chav fai hauv
zos. Lawv yuav ntxiv ghov khab nias nyiaj ntawd rau koj
ghov SOC.

Tej zaum koj yuav txo tau cov SOC rau cov hli tom ntej no
yog tias koj muaj cov ngi kho mob uas tsis tau them. Nug
koj lub nroog lub chav fai hauv zos seb koj cov ngi puas
tsim nyog.

Medi-Cal Managed Care Yog
Dab Tsi?

Tej cov Non-MAGI Medi-Cal cov kev pab cuam kom
koj yuav tsum tau them SOC. Tsab Ntawv Qhia Txog
Kev Txiav Txim uas koj tau tom gab pom zoo rau koj tau
Medi-Cal yuav ghia rau koj yog tias koj muaj SOC.

Medi-Cal Managed Care yog ib txoj kev tswj zoo los pab
kom koj tau txoj kev kho mob uas zoo tshaj plaws thiab
noj gab nyob zoo.

‘ ‘ Medi-Cal Managed Care pab
koj nrhiav cov kws kho mob,
cov chaw nga tshuaj thiab
cov kev pab cuam ghia txog
txoj kev noj gab haus huv. ’ ’

Cov neeg feem coob yuav tsum tau rau npe rau koom
hauv tswj kev npaj saib xyuas txoj kev pab, tshwj tsis yog
tias koj muaj raws li tej yam lossis tsim nyog rau ib gho
kev zam. Koj cov kev xaiv txog txoj kev npaj saib xyuas noj
gab haus huv mas nws nyob ntawm seb koj nyob hauv
lub nroog twg. Yog tias koj lub nroog muaj ntau txoj kev
npaj saib xyuas noj gab haus huy, koj yuav tau xaiv ib lub
uas haum rau koj thiab koj tsev neeg cov kev xav tau.



Txhua Medi-Cal Managed Care txoj kev pab hauv
txhua lub nroog muaj tib yam kev pab. Koj tuaj
yeem tau txais cov npe ntawm cov koom hauv
tswj kev npaj saib xyuas txoj kev pab ntawm
http://dhcs.ca.gov/mymedi-cal. Koj xaiv tau ib tug
kws kho mob uas ua haujlwm nrog koj txoj kev npaj
saib xyuas los ua koj tus thawj kws kho mob. Lossis
koj txoj kev npaj saib xyuas yuav xaiv tau ib tug thaw;j
kws kho mob sawv cev rau koj. Koj tuaj yeem xaiv
Medi-Cal tsev neeg npaj saib xyuas muab kev pab
ntawm koj xaiv, suav rau ib tus nyob sab nraum koj
txoj kev npaj. Hu rau koom hauv tswj kev npaj saib
xyuas txoj kev pab yog xav paub ntxiv.

Koom hauv tswj saib xyuas kev npaj kho mob tseem
muaj:

* Tswj kev kho mob

* Cov kev xa mus cuag cov kws kho mob tshwj
xeeb

* 24-teev tus xov tooj muab tswv yim los ntawm
kws ntsuam mob

* Cov chaw teb xov tooj muab kev pab neeg

Medi-Cal yuav tsum pom zoo rau tej cov kev pab ua
ntej koj yuav tau txais cov kev pab ntawd. Tus kws
saib xyuas mob yuav paub thaum uas koj yuav tsum
tau kev tso cai ua ntej. Feem ntau kws kho mob cov
kev pab thiab cov kev mus tim tsev kho mob tsis muaj
kev txwv. Tsis tas tau kev tso cai. Nrog koj tus kws kho
mob tham txog koj txoj kev npaj kho mob thiab cov sij
hawm teem tseg.

Kuv Yuav Rau Npe Li Cas Rau
Hauv Koom Hauv Medi-Cal
Managed Care Txoj Kev Pab?

Yog tias koj nyob hauv ib lub nroog uas muaj ntau tshaj
ib txoj kev xaiv, koj yuav tsum tau xaiv txoj kev npaj
saib xyuas noj gab haus huv li ntawm 30 hnub thaum
pom zoo rau koj tau Medi-Cal. Koj yuav tau txais ib
pob ntawv uas muaj cov lus ghia tuaj rau koj. Nws yuav
ghia rau koj txog kev npaj saib xyuas noj gab haus huv
uas muaj nyob hauv koj lub nroog. Pob ntawv tseem
yuav ghia rau koj seb yuav rau npe li cas hauv koom
hauv tswj kev npaj saib xyuas txoj kev pab uas koj xaiv.
Yog tias koj tsis xaiv ib txoj kev npaj saib xyuas noj gab
haus huv li ntawm 30 hnub thaum pom zoo rau koj tau
Medi-Cal, lub Xeev yuav xaiv ib txoj kev pab saib xyuas
noj gab haus huv rau koj.

Thov tos koj pob ntawv ghia txog kev npaj saib xyuas
noj gab haus huv hauv txev xa ntawv.

‘ ‘ Yog tias koj lub nroog tsuas muaj
tib txoj kev npaj saib xyuas noj
gab haus huv xwb, lub nroog xaiv
txoj kev pab rau koj. ’ ’

Yog tias koj nyob hauv Lub Nroog San Benito, tsuas
muaj tib txoj kev npaj saib xyuas noj gab haus huv xwb.
Koj yuav tau rau npe koom rau hauv txoj kev npaj

saib xyuas noj gab haus huv no. Lossis koj yuav xaiv
tau ghov nyob twj ywm hauv Ngi-Raws-Kev-Pab
Medi-Cal.

Yog tias koj lub nroog muaj ntau tshaj ib txoj kev npaj
saib xyuas noj qab haus huy, koj yuav tsum tau xaiv ib
txoj uas haum rau koj thiab koj tsev neeg xav tau.

Yog xav saib seb muaj cov kev npaj saib xyuas
noj gab haus huv li cas hauv koj

lub nroog, mus rau ntawm

https://www.healthcareoptions.dhcs.ca.gov/

Kuv Yuav Rho Npe Tawm Li Cas,
Thov Kev Zam ntawm Txoj Kev
Yuav Tsum Tau Rau Npe Koom,
lossis Hloov Kuv Qho Medi-Cal
Managed Care Txoj Kev Pab?

Cov neeg tau Medi-Cal feem coob yuav tsum tau rau
npe rau koom hauv Medi-Cal Manage Care txoj kev
pab. Yog tias koj rau npe koom rau hauv ib txoj kev
pab them ngi kho mob raws kev xaiv, koj yuav rho npe
tawm tau txhua lub sij hawm. Yog xav rho npe tawm,
hu rau Health Care Options ntawm 1-800-430-4263.

Thaum koj lub nroog muaj ntau tshaj ib txoj kev pab
them nqj, koj yuav hu tau rau Health Care Options yog
tias koj xav hloov koj txoj kev pab kho mob uas koom
ua ke txoj kev pab them ngi kho mob.

Yog tias koj tau kev kho mob los ntawm
Ngi-Raws-Kev-Pab Medi-Cal tus kws kho mob, tej
zaum koj yuav tsim nyog rau kev zam ib ntus ntawm
ghov uas yuav tsum tau rau npe koom rau hauv
Medi-Cal Managed Care txoj kev pab them nqi.
Ngi-Raws-Kev-Pab tus kws kho mob yuav ua tsis tau
ib feem ntawm Medi-Cal Managed Care txoj kev pab
them nqgi hauv koj lub nroog. Tus kws kho mob yuav
tsum tau kho koj rau tej yam mob nyuaj uas yuav mob
loj tuaj yog tias koj yuav tau hloov mus rau lwm tus kws
kho mob.


http://dhcs.ca.gov/mymedi-cal
https://www.healthcareoptions.dhcs.ca.gov/

Nug koj tus kws kho mob seb nws puas yog ib feem
hauv Medi-Cal Managed Care txoj kev pab them nqi
hauv koj lub nroog. Yog tias koj tus kws kho mob tsis
yog ib feem ntawm Medi-Cal Managed Care txoj kev
pab them nqgi hauv koj lub nroog, koj tus kws kho mob
yuav teb tau ib daim ntawv nrog koj uas thov kom zam
ntawm txoj kev rau npe koom hauv Medi-Cal txoj kev
pab kho mob uas koom ua ke txoj kev pab them ngqi.

Koj tus kws kho mob yuav tsum tau kos npe rau daim
ntawv, muab pov thawj nrog, thiab muab daim ntawv
xa mus lossis xa hauv xov tooj xa ntawv mus rau
Health Care Options. Lawv yuav soj ntsuam thiab txiav
txim seb koj puas tsim nyog rau txoj kev zam ib ntus
ntawm kev rau npe koom rau hauv Medi-Cal Managed
Care txoj kev pab them ngi. Koj yuav nrhiav tau daim
ntawv thiab cov lus ghia ua ntawm
http://dhcs.ca.gov/mymedi-cal.

Yog tias koj muaj lus nug, hu rau 1-800-430-4263.

Yuav Ua Li Cas Yog Tias Kuv
Muaj Lwm Yam Pov Hwm Txoj
Kev Pab Them Ngi Kho Mob?

Kuv Puas Yuav Tau Medi-Cal Cov
Kev Pab Thaum Kuv Tsis Nyob
Hauv California?

Txawm tias koj muaj Iwm txoj kev pab them nqgi kho
mob xws li kev tuav pov hwm kho mob los ntawm
koj ghov chaw ua haujlwm los, tej zaum koj tseem
yuav tsim nyog rau Medi-Cal. Yog tias koj tsim nyog,
Medi-Cal yuav pab them rau cov nqi uas koj thaw;
ghov kev tuav pov hwm tsis them. Nyob rau hauv
nom tswv teb chaws txoj cai, yuav tsum tau xa cov
ngi mus rau Medi-Cal cov neeg tau kev pab ntawd
daim ntawv tuav pov hwm kho mob ua ntej tso mam
li xa cov ngi mus rau Medi-Cal.

Nom tswv teb chaws thiab xeev txoj cai kom Medi-Cal
cov neeg tau kev pab yuav tsum tau ghia txog daim
ntawv tuav pov hwm kho mob uas yuav sab nraud.
Yog xav ghia txog lossis hloov daim ntawv tuav pov
hwm kho mob uas yuav sab nraud, mus rau ntawm
http://dhcs.ca.gov/mymedi-cal |ossis hu rau
1-800-541-5555 (TTY 1-800-430-7077).

Tawm sab nraum California, hu rau 1-916-636-1980.

Koj tseem yuav tsum tau ghia mus rau koj lub nroog
lub chav fai hauv zos thiab koj tus kws kho mob. Yog
tias koj tsis ghia txog daim ntawv tuav pov hwm kho
mob uas yuav sab nraud uas koj muaj, koj sam sim
ua txhaum cai.

Thaum koj tawm sab nraum California lawm, nga koj
daim BIC lossis pov thawj tias koj rau npe koom rau
hauv Medi-Cal txoj kev pab them ngi kho mob.
Medi-Cal yuav pab rau gee yam, xws li thaum muaj
xwm ceev vim kev huam yuaj, kev raug mob lossis
muaj mob loj. Tshwj tsis yog rau cov xwm ceev, koj txoj
kev pab kho mob uas koom ua ke txoj kev pab them
ngi yuav tsum tau tso cai rau cov kev pab kho mob uas
tawm sab nraum lub xeev ua ntej koj tau kev pab.
Yog tias tus kws kho mob yuav tsis kam txais
Medicaid, koj yuav tau them cov ngi kho mob rau cov
kev pab cuam koj tau txais sab nraud California. Nco
ntsoov: muaj ntau cov kws kho mob uas raus tes rau
hauv txoj kev kho mob thaum muaj xwm ceev. Piv
txwyv li, tus kws kho mob uas kho koj tej zaum txais
Medicaid tiam sis ghov chaw yees duab x-ray ho tsis
txais. Ua haujlwm nrog koj txoj kev pab kho mob uas
koom ua ke txoj kev pab them ngi kom txo tau ghov
uas koj yuav tau them. Tus kws kho mob yuav tsum
tau xub xyuas ua ntej seb koj puas tsim nyog uas hu
rau 1-916-636-1960.

Yog tias koj nyob ze ntawm ciam teb California thiab
tau kev kho mob hauv lwm lub xeeyv, tej co cai no mas
tsis siv rau koj. Yog xav paub ntxiv, hu rau koj lub
Medi-Cal Managed Care txoj kev pab them nqi.

‘ ‘ Koj yuav tsis tau Medi-Cal yog
tias koj tsivtawm hauv
California lawm. Tej zaum koj
yuav thov tau Medicaid hauv lub
xeev uas koj tsiv mus rau. ’ ’

Yog tias koj tsiv mus rau ib lub nroog tshiab hauv
California, koj yuav tsum tau ghia rau lub nroog koj
nyob lossis lub nroog uas koj yuav mus rau. Qhov no
mas yog los ua kom koj tau Medi-Cal cov kev pab
txuas mus. Koj yuav tsum tau ghia rau koj lub nroog
lub chav fai hauv zos li ntawm 10 hnub thaum tsiv mus
rau ib lub nroog tshiab.


http://dhcs.ca.gov/mymedi-cal
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Kuv Yuav Tsum Ua Li Cas Yog
Tias Kuv Teem Tsis Tau Sij
Hawm lossis Lwm Cov Kev Kho
Mob Uas Kuv Xav Tau?

Medi-Cal Ua Haujlwm Li Cas
Yog Tias Kuv Twb Tau Medicare
Lawm?

Medi-Cal Managed Care Chaw haujlwm muab kev
pab cuam los ntawm tsoom fwv nom tswv pab daws
ib co teeb meem uas nws ua tus nyob nruab nrab.
Lawv xyuas kom koj tau tag nrho cov kev pab uas
kam them uas yuav tsum tau.

Lub Chaw haujlwm Muab Kev Pab Cuam Los Ntawm
Tsoom Fwv Nom Tswv:

* Pab daws teeb meem ntawm Medi-Cal Managed
Care cov tswv cuab thiab txoj kev pab kho mob
uas koom ua ke cov kev pab them ngi yam uas
tsis tuaj ib leej twg tog

* Pab daws teeb meem ntawm Medi-Cal cov neeg
tau kev pab thiab lub nroog txoj kev pab rau kev
nyuab siab yam uas tsis tuaj ib leej twg tog

* Tshawb fawb txog cov kev tsis txaus siab los
ntawm tus tswv cuab txog txoj kev pab kho mob
uas koom ua ke cov kev pab them nqi thiab lub
nroog txoj kev pab rau kev nyuab siab

* Pab cov tswv cuab txog kev rau npe sai thiab cov
teeb meem txog kev rho npe tawm

* Pab Medi-Cal cov neeg tau kev pab kom tau
Medi-Cal cov kev pab tshwj xeeb txog kev nyuab
siab

* Muab cov lus ghia thiab cov kev xa mus cuag

* Qhia txog cov kev uas yuav ua tau Medi-Cal
Managed Care kom zoo zog

* Qhia cov tswv cuab txog seb yuav saib Medi-Cal
Managed Care thiab txoj kev pab tshwj xeeb txog
kev nyuab siab li cas

Yog xav paub ntxiv txog Chaw haujlwm muab kev pab
cuam los ntawm tsoom fwv nom tswy, koj hu tau rau:

1-888-452-8609

lossis mus rau ntawm:

http://dhcs.ca.gov/mymedi-cal

Coob tus neeg laus uas muaj hnub nyoog 65 xyoos
lossis laus dua ntawd lossis cov neeg uas xiam oob
ghab mas tsim nyog rau Medi-Cal thiab Medicare tib
si. Yog tias koj tsim nyog rau tag nrho ob txoj kev pab
cuam, koj yuav tau koj cov kev pab kho mob thiab cov
tshuaj kws kho mob sau los yuav feem ntau los ntawm
Medicare. Medi-Cal muaj cov kev pab mus ntev thiab
txhawb nga xws li kev tu mob hauv tsev thiab cov kev
pab hauv tsev thiab hauv lub zej zos.

‘ ‘ Medi-Cal kam them rau tej
co kev pab uas Medicare
tsis kam them. ’ ’

Tej zaum Medi-Cal tseem them rau koj cov ngi yuav
Medicare thiab.

Medicare Kev Pab Cuam Them
Tus Ngi Yuav (Premium Payment
Buy-In Program) yog dab tsi?

Medicare Kev Pab Cuam Them Tus Ngi Yuav
(Premium Payment Program), tseem hu ua Medicare
Yuav (Buy-In) thiab, cia Medi-Cal them cov nqi yuav
Medicare Ntu A (Them Ngi Tim Tsev Kho Mob)
thiab/lossis Ntu B (Them Ngi Kho Mob) rau Medi-Cal
cov tswv cuab thiab Iwm tus neeg uas tsim nyog rau
Medi-Cal tej co kev pab cuam.

Medicare Kev Pab Cuam Txuag
Nyiaj (Savings Program-MSP)
yog dab tsi?

Medicare Cov Kev Pab Cuam Txuag Nyiaj (Savings
Programs) tej zaum yuav them rau Medicare Ntu

A thiab Medicare Ntu B feem uas them ua ntej
(deductibles), koom them nrog ntawv tuav pov

hwm (co-insurance) thiab feem yus nrog them
(co-payments) yog tias koj muaj raws li gee yam.
Thaum koj thov Medi-Cal, koj lub nroog yuav soj
ntsuam seb koj puas tsim nyog rau txoj kev pab
cuam no. Tej co neeg uas tsis tsim nyog rau Medi-Cal
cov kev pab txhua yam mas tej zaum tseem yuav tsim
nyog rau MSP.


http://dhcs.ca.gov/mymedi-cal

Yog Tias Kuv Siv Medicare Tus
Kws Kho Mob, Kuv Puas Yuav
Tau Them Medicare Koom Them
Nrog Ntawv Tuav Pov Hwm?

Tsis tau. Yog tias koj tsim nyog rau MSP koj yuav
tsis tau koom them nrog ntawv tuav pov hwm
(co-insurance) lossis feem uas them ua nte;j
(deductibles). Yog tias koj tau txais ib daim ngi los
ntawm koj tus Medicare kws kho mob, hu rau koj
lub Medi-Cal Managed Care txoj kev pab them nqi
lossis hu rau 1-800-MEDICARE.

Yog Tias Kuv Tau Medicare, Kuv
Puas Yuav Tsum Tau Siv Cov Kws
Kho Mob thiab Lwm Cov Kws
Kho Mob Uas Txais Medi-Cal?

Tsis tau. Koj yuav siv tau Medicare tus kws kho mob
twg los tau, txawm tias tus kws kho mob ntawd tsis
txais Medi-Cal lossis tsis yog ib feem ntawm koj ghov
Medi-Cal Managed Care txoj kev pab them ngi. Tej co
Medicare kws kho mob yuav tsis txais koj ua ib tug
neeg mob.

Koj puas paub?

DHCS

Medi-Cal ghia txog kev
pub niam mis rau me
nyuam noj ua ib feem
ntawm Kev Xeeb Me
Nyuam thiab Kev Tu
Me Nyuam Mos Liab.

Koj tsim nyog rau kev
soj ntsuam ghov muag
ib zaug txhua 24 lub
hlis.

Yog xav paub ntxiv txog

seb muaj dab tsi, mus

Xyuas ntawm:
http://dhcs.ca.gov/mymedi-cal
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Medi-Cal Cov Kev
" Pab Uas Kam Them

Medi-Cal muaj ib co kev pab hu ua Cov Kev Pab Kho
Mob Uas Tseem Ceeb (Essential Health Benefits).
Yog xav paub seb puas kam them rau ib txoj kev pab
twg, nug koj tus kws kho mob lossis txoj kev pab them
ngi kho mob. Cov Kev Pab Kho Mob Uas Tseem Ceeb
muaj:
* Cov kev pab uas tsis pw tim tsev kho mob, xws i
mus soj ntsuam mob tom tus kws kho mob lub
chav fai

* Cov kev pab thaum muaj xwm ceev
* Kev raug pw tim tsev kho mob

* Kev xeeb me nyuam thiab kev tu me nyuam
mos liab

* Cov kev pab txog kev nyuab siab

* Cov kev pab rau kev quav yeeb tshuaj, xws li kev
pab rau kev quav yeeb tshuaj lossis dej caw

* Cov tshuaj kws kho mob sau los yuav

* Cov kev pab soj ntsuam roj ntsha, xws li soj ntsuam
ntshav

* Cov kev pab cuam xws li kev pab qoj kom ib ce
muaj zog (hu ua kev pab kom rov zoo li qub thiab
cov kev pab kom paub siv) thiab cov khoom kho
mob thiab cov twj xws li cov rooj zaum cab thiab
cov taub cua

* Cov kev pab tiv thaiv thiab kev pab kom zoo negj
* Kev tswj cov mob mus ntev

* Cov kev pab rau me nyuam yaus, nrog rau kev soj
ntsuam hniav thiab ghov muag

* Cov kev pab tu hauv tsev thiab lwm cov kev pab
mus ntev

Kev Pab Txoj Kev Quav Yeeb
Tshuaj (Substance Use Disorder
Program)

Medi-Cal muaj cov kev pab uas pw lossis tsis pw tim
tsev kho mob kho txoj kev quav yeeb tshuaj lossis dej
caw. Qhov no tseem hu ua txoj kev pab rau kev quav
yeeb tshuaj. Qhov chaw kho mas nyob ntawm hom
kev pab kho uas koj xav tau. Cov kev pab muaj:

* Kev Pab Uas Tsis Pw Kho Mob Uas Tsis Siv Tshuaj
(kev tawm tswv yim ua ib pab thiab/lossis ib leeg)

* Kev Pab Hnyav Uas Tsis Pw Kho Mob (cov kev
pab tawm tswv yim ua ib pab uas yam tsawg peb
teev tauj ib hnub, peb hnub tau;j ib as thiv)

* Kev Kho Mob Hauv Chaw Nyob (cov kev pab
kho kom rov zoo thaum uas nyob hauv lub tsev
kho mob)

* Kev Pab Txiav Yeeb (xws li methadone)

Tej lub nroog muaj ntau cov kev kho mob thiab cov
kev pab kom rov zoo los. Qhia rau koj cov kws kho
mob txog koj tus mob kom lawv thiaj li xa tau koj mus
rau txoj kev kho mob uas yog rau koj. Tej zaum koj
tseem yuav xav xa koj tus kheej mus rau lub koom
haum muab kev pab kho mob uas ze ntawm koj.
Lossis hu rau Kev Quav Yeeb Tshuaj tus xov tooj xa
mus uas tsis yog xwm ceev ntawm 1-800-879-2772.



Medi-Cal Txoj Kev Pab Cuam
Them Ngi Kho Hniav (Medi-Cal
Dental Program)

Kev muaj hniav zoo yog ib feem tseem ceeb ntawm
txoj kev noj gab haus huv. Medi-Cal Txoj Kev Pab
Cuam Them Ngi Kho Mob (Medi-Cal Dental Program)
kam them rau ntau cov kev pab kom koj cov hniav

nws noj gab nyob zoo. Koj yuav tau cov kev pab kho
hniav sai li sai tau thaum pom zoo rau koj tau Medi-Cal
lawm.

Koj yuav mus xyuas tau cov kev pab kho hniav
thiab lwm cov chaw muab kev pab ntawm
http://dhcs.ca.gov/mymedi-cal. Lossis, koj yuav hu
tau rau 1-800-322-6384 (TTY 1-800-735-2922)
Zwj HIli (Monday) txog Zwj Kuab (Friday) thaum
8:00 sawv ntxov txog 5:00 tsaus ntuj.

Kuv Yuav Tau Medi-Cal Cov Kev
Pab Kho Hniav Li Cas?

Yog tias koj nyob hauv Lub Nroog Sacramento, koj
yuav tsum tau rau npe koom rau hauv DMC. Qee zaus,
tej zaum koj yuav tsim nyog rau ib gho kev zam uas tsis
rau npe koom rau hauv DMC los tau.

Yog xav paub ntxiv, mus rau ntawm Health Care
Options ntawm http://dhcs.ca.gov/mymedi-cal.

Hauv Lub Nroog Los Angeles, koj yuav nyob tau hauv
Kev Pab Kho Hniav Uas Them Tus-Ngi-Raws-Kev-Pab
(Fee-for-Service) lossis koj xaiv tau DMC txoj kev pab
cuam. Yog xav xaiv lossis hloov koj txoj kev pab them
ngi kho hniav, hu rau Health Care Options.

Kev Soj Ntsuam Thiab Kev
Ntsuam Xyuas Seb Mob Dab
Tsi, Kev Kho Mob Thaum Ntxov
thiab Ua Ntu Zus Mus (Early and
Periodic Screening, Diagnostic
and Treatment-EPSDT)

Medi-Cal Txoj Kev Pab Cuam Them Ngi Kho Hniav
(Medi-Cal Dental Program) muaj ob txoj kev muab
kev pab. Ib txoj yog Kev Pab Kho Hniav Uas Them
Tus-Ngi-Raws-Kev-Pab (Fee-for-Service) thiab koj
yuav tau ghov no thoob plaws hauv California.

Kev Pab Kho Hniav Uas Them Tus-Ngi-Raws-Kev-Pab
(Fee-for-Service) nws zoo tib yam li Medi-Cal
Tus-Ngi-Raws-Kev-Pab (Fee-for-Service). Ua ntej koj
yuav tau cov kev pab kho hniav, koj yuav tsum tau
muab koj daim khaj BIC rau ghov chaw kho hniav saib
thiab xyuas kom ghov chaw kho hniav nws kam txais
Kev Pab Kho Hniav Uas Them Tus-Ngi-Raws-Kev-Pab
(Fee-for-Service).

Lwm txoj kev uas Medi-Cal muab cov kev pab kho
hniav yog los ntawm Txoj Kev Pab Kho Hniav Uas
Koom Ua Ke (Dental Managed Care-DMC).

Tsuas muaj DMC hauv lub Nroog Los Angeles

thiab hauv lub Nroog Sacramento xwb. DMC cov
kev pab them ngi them rau cov kev pab them ngi

kho hniav tib yam nkaus li Kev Pab Kho Hniav Uas
Them Tus-Ngi-Raws-Kev-Pab (Fee-for-Service).
DHCS siv peb txoj kev pab kho hniav uas koom ua

ke hauv Lub Nroog Sacramento. DHCS tseem muaj
ntawv cog lus nrog peb txoj kev pab them ngi kho mob
uas them nyiaj ua ntej hauv Lub Nroog Los Angeles.
Cov kev pab them ngi no muaj cov kev pab kho hniav
rau cov neeg uas tau Medi-Cal.

Yog tias koj lossis koj tus me nyuam muaj hnub nyoog
21 xyoos rov hauv, Medi-Cal them rau cov kev pab uas
tiv thaiv ua ntej, xws li cov kev soj ntsuam txoj kev noj
gab haus huv i niaj zaus thiab cov kev soj ntsuam.

Cov kev mus ntsuam xyuas mob thiab kev soj ntsuam
li niaj zaus seb puas muaj mob dab tsi txog koj txoj kev
noj gab haus huy, cov hniav, ghov muag, kev hnov lus,
thiab kev nyuaj siab, thiab cov kev siv yeeb tshuaj.

Koj tseem yuav tau kev pab txhaj tshuaj tiv thaiv kab
mob kom koj noj gab nyob zoo. Medi-Cal kam them
rau cov kev pab soj ntsuam txhua lub sij hawm uas xav
tau, txawm tias nws tsis yog thaum koj mus ntsuam
xyuas mob i niaj zaus. Tag nrho cov kev pab no mas
muab rau koj yam uas koj tsis tau them dab tsi .

Cov kev mus kuaj xyuas thiab tshuaj ntsuam mas nws
tseem ceeb kom pab tau koj tus me nyuam tus kws
kho mob txheeb xyuas tau cov teeb meem thaum
ntxov. Thaum pom tias muaj ib gho teeb meem lub sij
hawm mus ntsuam xyuas lossis kuaj xyuas, Medi-Cal
kam them rau cov kev pab uas tim tsum kom los kho
tau lossis txhim kho tau cov kev pab ntawm lub cev
lossis lub hlwb lossis kev mob nkeeg. Koj yuav tau cov
kev pab ntsuam xyuas seb mob dab tsi thiab cov kev
kho mob uas koj tus kws kho mob, lwm tus kws kho
mob, tus kws kho hniav, lub nroog tus kws kho hniav,
lub nroog txoj kev pab cuam Tiv Thaiv Me Nyuam
Txoj Kev Noj Qab Haus Huv thiab Kev Tsis Taus (Child
Health and Disability Prevention program-CHDP),
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lossis lub nroog tus kws kho mob rau sab kev xav lossis
kev coj cuj pwm hais tias koj tim tsim kom koj zoo zog.
EPSDT kam them rau cov kev pab no uas koj tsis tau
them dab tsi li.

Koj tus kws kho mob tseem yuav ghia rau koj seb yuav
rov gab tuaj ntsuam xyuas txoj kev noj gab haus huy,
soj ntsuam, lossis kho mob thaum twg. Yog tias koj
muaj lus nug txog kev teem sij hawm mus kho mob
lossis seb yuav tau kev pab thauj mus kho mob li cas,
Medi-Cal yuav pab tau. Hu rau koj ghov Medi-Cal
Txoj Kev Pab Kho Mob Uas Koom Ua Ke (Medi-Cal
Managed Care Health Plan-MCP). Yog tias koj tsis
nyob hauv MCP, koj yuav hu tau rau koj tus kws kho
mob lossis lwm tus neeg muab kev pab lossis mus
xyuas ntawm http://dhcs.ca.gov/mymedi-cal rau kev
pab nrhiav tsheb thaui.

Yog xav paub ntxiv txog EPSDT koj hu tau rau
1-800-541-5555, mus rau ntawm
http://dhcs.ca.gov/mymedi-cal, hu rau koj lub nroog
txoj Kev Pab Cuam CHDP, lossis koj ghov MCP. Yog
xav paub ntxiv txog EPSDT cov kev pab rau Txoj Kev
Nyuab Siab Tshwj Xeeb lossis Kev Siv Yeeb Tshuaj,
hu rau koj lub ghov chaw pab rau txoj kev nyuab siab
lossis kev coj cuj pwm.

Cov Kev Pab Thauj Mus Los

Medi-Cal yuav pab thauj tau mus rau cov sij hawm
teem mus kho mob, kev nyuab siab, kev quav yeeb
tshuaj, lossis kev kho hniav thaum uas Medi-Cal
kam them rau cov sij hawm teem tseg ntawd. Cov
kev thauj yuav yog kev thauj thaum tsis yog mus kho
mob (nonmedical transportation-NMT) lossis kev
thauj mus kho mob uas tsis yog ib gho xwm ceev
(nonemergency medical transportation-NEMT).

Koj tseem yuav siv tau NMT yog tias koj xav mus
nga tshuaj lossis cov khoom kho mob lossis twij.

Yog tias koj mus tau hauv tsheb, npav, tsheb ciav hlau,
lossis tsheb ntiav, tab sis tsis muaj lub tsheb thauj mus
rau koj lub sij hawm teem caij, NMT tuaj yeem npaj
tau.

Yog tias koj rau npe koom hauv ib txoj kev pab them
ngi kho mob, hu rau Cov Kev Pab Tus Tswv Cuab kom
ghia seb yuav tau NMT cov kev pab li cas.

Yog tias koj tau Ngi-Raws-Kev-Pab, koj yuav ua tau cov
nram gab no:

* Hu rau koj lub nroog Medi-Cal lub chav fai es xyuas
e seb lawv pab puas tau koj kom NMT tuaj tos.

* Yog xav teem ib lub tsheb tuaj tos, koj yuav tsum tau
hu rau koj tus kws kho mob Ngi-Raws-Kev-Pab thiab
nug txog cov neeg pab thauj mus los hauv koj cheeb
tsam. Lossis, koj yuav hu tau NMT cov neeg muab
kev pab hauv koj cheeb tsam uas muaj nyob rau
ntawm http://dhcs.ca.gov/mymedi-cal.

Yog tias koj xav tau ib lub tsheb thauj mob tshwj xeeb
thiaj mus tau rau lub sij hawm teem mus kho mob, ghia
rau koj tus kws kho mob paub. Yog tias koj nyob hauv

ib txoj kev pab them ngi kho mob, koj tseem yuav tiv toj
rau koj txoj kev pab them ngi kom lawv teem tsheb tuaj
thauj koj. Yog tias koj nyob hauv Ngi-Raws-Kev-Pab, hu
rau koj tus kws kho mob. Txoj kev pab them nqi lossis tus
kws kho mob yuav txib tau ib gho NEMT xws li lub tsheb
thauj uas thauj tau lub rooj zaum cab, ib lub tsheb thau;
neeg pw saum txaj lossis zaum hauv laub, ib lub tsheb
thauj mob, lossis lub dav hlau thauj mob.

Nco ntsoov thov kom muaj tsheb tuaj thauj kom sai li sai
tau ua ntej lub sij hawm teem tseg. Yog tias koj nquag
muaj mus kho mob, koj tus kws kho mob lossis chaw
them ngi kho mob yuav thov tau kom muaj neeg thuaj
mus rau tag nrho cov sij hawm teem tseg tom ntej no.

Mus rau ntawm http://dhcs.ca.gov/mymedi-cal yog xav
paub ntxiv txog cov kev thauj mus los uas NMT cov kws
kho mob tau pom zoo.

Cov Kev Pab Txoj Kev Nyuab Siab
Tshwj Xeeb

Yog tias koj muaj kev nyuab siab lossis xav tau kev pab
rau txoj kev xav uas koj tus kws kho mob kho tsis tuaj
yeem kho, muaj cov kev pab kho mob tshwj xeeb txog
kev nyuab siab. Ib gho Kev Pab Kho Txoj Kev Nyuab Siab
(Mental Health Plan-MHP) muab cov kev pab kho mob
tshwj xeeb txog kev nyuab siab. Txhua lub nroog muaj ib
gho MHP.

Cov kev pab kho mob tshwj xeeb txog kev nyuab siab
mas tej zaum muaj xws li, tiam sis tsis yog tas rau, cov
kev pab ib leeg thiab ua ib pab, cov kev muab tshuaj
pab, cov kev pab thaum muaj kev kub ntxhov, cov kev
tswj ntaub ntawy, cov kev pab hauv tsev thiab tim tsev
kho mob, thiab cov kev pab tshwj xeeb los pab cov me
nyuam thiab cov hluas.

Yog xav paub ntxiv txog cov kev pab tshwj xeeb txog kev
nyuab siab, lossis xav tau cov kev pab no, hu rau koj lub
nroog ghov MHP. Koj ghov MHP yuav txiav txim seb

koj puas tsim nyog rau cov kev pab tshwj xeeb txog kev
nyuab siab. Koj yuav tau MHP tus xov tooj los ntawm
Chaw haujlwm muab kev pab cuam los ntawm tsoom
fwv nom tswv ntawm 1-888-452-8609 lossis mus rau
http://dhcs.ca.gov/mymedi-cal.
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Lwm Cov Kev Pab
Cuam & Cov Kev Pab

Txog Txo] Kev Noj +
Qab Haus Huv

California muaj lwm txoj kev pab cuam rau koj cov kev
kho mob. Koj yuav thov rau gee tus los ntawm tib lub
nroog lub chav fai hauv zos uas saib xyuas Medi-Cal.

Los Ntawm Koj Lub Nroog Lub
Chav Fai Hauv Zos

Koj thov tau cov kev pab cuam nram gab no los
ntawm tib lub nroog lub chav fai hauv zos uas koj thov
Medi-Cal. Koj yuav tau cov xov tooj rau koj lub nroog
ntawm http;//dhcs.ca.gov/mymedi-cal lossis hu rau
1-800-541-5555 (TTY 1-800-430-7077).

Tus Me Nyuam Tu Yav Tas Los
(Former Foster Youth)

Yog tias koj tau nrog niam ghuav txiv ghuav nyob hnub
koj muaj 18 xyoo lossis tom gab ntawd, tej zaum koj
yuav tau Medi-Cal pub dawb. Txoj kev pab them ngi
tej zaum yuav kav kom txog hnub koj muaj 26 xyoo.
Tsis hais seb tau nyiaj li cas. Koj tsis tas yuav teb
Medi-Cal daim ntawv thov kev pab lossis ghia txog
cov nyiaj tau lossis cov se thaum koj tuaj thov. Rau cov
kev pab them ngi tam sim ntawd, hu rau koj lub nroog
lub chav fai hauv zos.

Cov Kev Pab Kho Mob Uas Tsis Pub Lwm
Tus Paub

Koj thov tau cov kev pab uas tsis pub lwm tus paub yog
tias koj muaj hnub nyoog 21 xyoos rov hauv. Yuav kom
tsim nyog, koj yuav tsum:

* Tsis muaj txij nkawm thiab nrog koj niam koj txiv,
lossis

* Koj niam koj txiv yuav tsum saib xyuas nyiaj txiag
rau koj, xws li yog cov tub ntxhais kawm ntawv

Koj tsis tas yuav tau niam txiv kev tso cai es thiaj li thov
tau lossis tau kev pab them ngi. Cov kev pab muaj xws
li kev npaj rau tsev neeg thiab kev saib xyuas cev xeeb
tub, thiab kev kho cov kev quav yeeb tshuaj lossis dej
caw, kab mob sib kis los ntawm kev sib deev, kev tsim
txom los ntawm kev sib deev, thiab kev nyuab siab.

250% Kev Pab Cuam Rau Cov Tsis
Taus Uas Tseem Ua Haujlwm
(Working Disabled Program)

Kev Pab Cuam Rau Cov Tsis Taus Uas Tseem Ua
Haujlwm muab Medi-Cal rau cov neeg laus uas xiam
oob ghab uas tau nyiaj ntau dua cov neeg uas tau
Medi-Cal feem coob. Yog tias koj khwv tau nyiaj xiam
oob ghab los ntawm Social Security lossis koj txoj
haujlwm yav tas los, tej zaum koj yuav tsim nyog.
Qhov kev pab cuam yuav tsum tau them ib tug nqi
tsawg txhua hli, li ntawm $20 mus rau $250 nyob
ntawm koj ghov nyiaj khwv tau. Yuav kom tsim nyog,
koj yuav tsum:

* Muaj raws li Social Security lub ntsiab txhais txog
kev xiam oob ghab, tau nyiaj xiam oob ghab, thiab
tam sim no ho tau me ntsis nyiaj los ntawm kev ua
haujlwm

* Muaj raws li cov cai hais txog nyiaj tau hauv txoj kev
pab cuam rau cov nyiaj khwv tau thiab cov nyiaj uas
tsis yog khwv tau

* Muaj raws li cov cai hauv Iwm cov kev pab cuam
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Medi-Cal Access Program (MCAP)

MCAP muab nyiaj them ngi kho mob pov hwm txhua
yam pheej yig rau cov neeg cev xeeb tub. MCAP tsis
muaj feem yus nrog them (copayments) lossis feem
uas them ua ntej (deductibles) rau cov kev pab uas
nws kam them. Tus nqi tag nrho rau MCAP yog 1.5%
ntawm koj cov Nyiaj Tau Hloov Kho Tau Raws Li Cov
Nyiaj Tau Los. Piv txwv i, yog tias koj ghov nyiaj tau yog
$50,000 tauj ib xyoos, koj tus ngi yuav yog $750 rau
txoj kev pab them nqi. Koj yuav ua tib zaug them tau
tag nrho lossis ua 12 lub hlis them. Yog tias koj cev xeeb
tub thiab tau kev pab them nqi los ntawm Covered
California, tej zaum koj yuav hloov tau mus rau MCAP.
Cov me nyuam uas yug rau cov tib neeg uas koom

rau hauv MCAP mas tsim nyog rau Medi-Cal Kev Pab
Cuam Rau Me Nyuam Mos Liab lossis rau Medi-Cal.
Yuav kom tsim nyog rau MCAP, koj yuav tsum:

* Yog ib tug neeg nyob hauv California

* Tsis koom rau hauv Medi-Cal uas tsis them dab
tsi li lossis Medicare Ntu A thiab Ntu B thaum lub
sij hawm thov kev pab

* Tsis tau kev pab them los ntawm Iwm daim ntawv
tuav pov hwm kho mob

* Tau nyiaj li hauv txoj kev pab cuam tus gauv ghia
txog nyiaj tau

Yog xav paub ntxiv txog MCAP, mus rau ntawm

http://dhcs.ca.gov/mymedi-cal lossis hu rau
1-800-433-2611.

Cov Kev Pab Hauv Tsev (In-Home
Supportive Services-IHSS Program)

IHSS pab them rau cov kev pab kom koj thiaj li nyob
tau nyab xeeb hauv koj lub tsev. Yog tias koj tsim nyog
rau Medi-Cal, tej zaum koj tseem yuav tsim nyog rau
IHSS. Yog tias koj tsis tsim nyog tau Medi-Cal, tej zaum
koj tseem yuav tsim nyog rau IHSS yog tias koj muaj
raws li lwm yam txog kev tsim nyog. Yog tias koj tau
Medi-Cal nrog ghov uas tsis muaj SOC, nws yuav
them rau tag nrho koj cov kev pab los ntawm [HSS.
Yog tias koj tau Medi-Cal nrog SOC, koj yuav tsum tau
muaj raws li koj ghov Medi-Cal SOC ua ntej yuav them
rau IHSS cov kev pab. Yuav kom tsim nyog, koj yuav
tsum tau muaj yam tsawg ib gho nram gab no:

* Hnub nyoog 65 thiab laus dua ntawd
* Dig muag

» Xiam oob ghab (nrog rau cov me nyuam uas xiam
oob ghab)

* Muaj ib tug mob mus ntev, ib tug mob tsis taus
uas ua rau lub cev tsis haum xeeb mus ntev yam
tsawg 12 lub hlis sib law liag lossis xav tias yuav
tuag li ntawm 12 lub hlis

IHSS yuav tso cai tau rau cov kev pab xws li:

* Cov kev pab tsev neeg xws li so cov txee hauv
chav ua noj lossis tu chav dej

* Npaj zaub mov

* Ntxhua khaub ncaws

* Mus yuav khoom noj

* Cov kev pab tu tus kheej

* Nrog mus rau cov sij hawm teem mus kho mob

* Muaj kev tiv thaiv zoo rau cov neeg uas tsis meej
pem lossis lub hlwb tsis khiav zoo thiab yuav nyob
tsis tau hauv nws lub tsev yam nyab xeeb yog tsis
muaj neeg saib xyuas

* Cov kev pab los ntawm cov kws pab hauv kev kho
mob

Yog xav paub ntxiv, mus rau ntawm
http://www.cdss.ca.gov/In-Home-Supportive-Services.

Lwm Lub Xeev Cov Kev Pab Saib
Xyuas Kev Noj Qab Haus Huv

Cov kev pab cuam nram gab no muaj cov txheej
txheem thov sib txawv ntawm Medi-Cal's. Koj yuav
thov lossis kawm ntxiv tau txog txoj kev pab cuam uas
siv cov lus ghia tiv tauj uas muaj ntawm no.

Kev Pab Cuam Rau Kev Mob Cancer Hauv
Lub Mis thiab Ncauj Tsev Me Nyuam
(Breast and Cervical Cancer Treatment
Program)

Kev Pab Cuam Rau Kev Mob Cancer Hauv Lub Mis
thiab Ncauj Tsev Me Nyuam muab cov kev pab kho
cancer thiab cov kev pab uas muaj feem rau cov neeg
nyob hauv California uas tau nyiaj tsawg uas tsim nyog.
Lawv yuav tsum tau raug soj ntsuam thiab/lossis rau
npe koom los ntawm Kev Pab Txhom Kab Mob Cancer
(Cancer Detection Program), Suav Txhua Tus Poj Niam
( Every Woman Counts), lossis los ntawm Kev Pab
Kom Txhob Muaj Me Nyuam, Kev Siv, Kev Saib Xyuas
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thiab Kev Kho cov kev pab cuam (Family Planning,
Access, Care and Treatment Programs). Yuav kom
tsim nyog, koj yuav tsum tau nyiaj tsawg dua ghov

uas txwv thiab xav tau kev kho cancer hauv lub mis
lossis ncauj tsev me nyuam. Yog xav paub ntxiv, hu rau
1-800-824-0088 |ossis email BCCTP@dhcs.ca.gov.

Cov Kev Pab Hauv Tsev thiab Hauv Lub
Zej Zos (Home and Community-Based
Services)

Medi-Cal cia tej co neeg laus thiab cov neeg uas xiam
oob ghab tau kev kho mob hauv tsev lossis hauv zej
Zos es tsis yog hauv tsev laus lossis lwm lub tuam tsev.
Hauv Tsev thiab Hauv Lub Zej Zos Cov kev pab muaj
xws li tiam sis tsis yog tas rau kev tswj ntaub ntawv
(txhawb nqga thiab tswj txoj kev pab), cov kev pab kho
neeg laus tim tsev laus, kev pab kom ua tau (yav nruab
hnub thiab hauv tsev), neeg nyob hauv tsev, tus neeg
pab hauv tsev, cov kev ghia noj haus, cov kev pab los
ntawm kws ntsuam mob, kev tu tus kheej, thiab kev
pab cuam so kom txaus. Koj yuav tsum tau tsim nyog
rau Medi-Cal cov kev pab txhua yam thiab muaj raws
li tag nrho cov cai hauv txoj kev pab cuam. Yog xav
paub ntxiv, hu rau DHCS, Integrated Systems of Care
Division ntawm 1-916-552-9105.

Kev Pab California Cov Me Nyuam
(California Children's Services-CCS
Program)

CCS txoj kev pab cuam ntsuam xyuas thiab muab kev
pab kho mob, tswj kev kho mob, thiab muab cov kev
pab kom ib ce rov ua haujlwm thiab rov tu tau tus khegj
rau cov me nyuam uas muaj hnub nyoog 21 xyoos rov
hauv uas muaj CCS-cov mob uas tsim nyog. CCS-cov
mob uas tsim nyog yog cov uas ua rau ib ce tsis taus
lossis yuav tsum tau cov kev pab kho mob, phais mob
lossis kev pab kom rov zoo li qub. Cov kev pab uas tau
kev tso cai los ntawm CCS txoj kev pab cuam los kho
Medi-Cal tus me nyuam uas rau npe koom CCS-cov
mob uas tsim nyog tsis tsim yog cov kev pab uas feem
ntau txoj kev pab them ngi kho mob kam them rau.
Medi-Cal txoj kev pab them ngi tseem muab kev saib
xyuas thiab pab cuam kev tiv thaiv kev noj gab haus
huv uas tsis cuam tshuam nrog CCS-tsim nyog kho
mob.

Yog xav thov rau CCS, hu rau koj lub nroog CCS lub
chav fai hauv zos. Yog xav paub ntxiv, mus rau ntawm
http://dhcs.ca.gov/mymedi-cal lossis hu rau
1-916-552-9105.

Kev Pab Cuam Rau Cov Neeg Xiam
Oob Qhab Raws Roj Ntsha (Genetically
Handicapped Person’'s Program-GHPP)

GHPP muab txoj kev kho mob thiab kev ua haujlwm
khiav ntaub ntawv thiab them rau cov kev pab uas tsim
nyog yuav tau kho mob rau cov neeg uas nyob hauv
California, muaj hnub nyoog 21 xyoos rov saud, thiab
muaj GHPP-tus mob uas tsim nyog. GHPP-cov mob
uas tsim nyog yog cov mob uas tau raws roj ntsha xws
li hemophilia, cystic fibrosis, Phenylketonuria, thiab

kab mob sickle cell uas ua rau muaj mob loj. GHPP siv
tus kaw lus ntawm Cov Chaw Kho Mob Tshwj Xeeb
(Special Care Centers-SCCs). SCCs muab kev kho mob
puv ntoob rau cov neeg tau kev pab uas muaj tej tug
mob uas tsim nyog. Yog tias txoj kev pab tsis nyob rau
hauv txoj kev pab them ngi kho mob cov kev pab uas
kam them, GHPP tso cai rau SCC kev soj ntsuam txhua
xyoo rau Medi-Cal cov neeg laus uas rau npe koom
uas muaj GHPP-tus mob uas tsim nyog.

Yog xav thov GHPP, ua daim ntawv thov kev pab.
Fev mus rau 1-800-440-5318. Yog xav paub ntxiv,
hu rau 1-916-552-9105 lossis mus rau ntawm
http.//dhcs.ca.gov/mymedi-cal.

Koj puas paub?

*®

Yog tias koj tsim nyog rau nyiaj
Supplemental Security Income-SSlI,
koj yuav cia li tsim nyog rau
SSl-linked Medi-Cal.

Koj lub nroog lub chav fai hauv
zos yuav pab tau tej co teeb
meem hais txog SSI Medi-Cal.
Lawv yuav ghia rau koj yog
tias koj yuav tsum tau hu rau
Lub Koom Haum Muab Nyiaj
Laus (Social Security) lub chav
fai kom daws tau ghov teeb
meem.

&
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Medi-Cal Kev Pab Them Cov Hli Tas Los
(Retroactive Medi-Cal)

Yog tias koj muaj cov nqi kho mob lossis kho hniav
uas tsis tau them thaum koj thov Medi-Cal, koj yuav
thov tau kom Medi-Cal them cov hli tas los. Tej zaum
Medi-Cal yuav pab them cov ngi kho mob lossis kho
hniav rau peb lub hlis ua ntej hnub thov kev pab.

Piv txwv li, yog tias koj thov Medi-Cal thaum Lub
Plaub Hlis Ntuj, tej zaum koj yuav tau kev pab them
rau cov ngi kho mob thiab kev kho hniav uas koj tau
thaum Lub Ib Hlis Ntuj, Ob Hlis Ntuj thiab Peb Hlis
Ntuj.

Yuav kom tau Medi-Cal txoj kev pab them cov hli tas
los koj yuav tsum:

* Tsim nyog rau Medi-Cal hauv lub hlis uas koj tau
cov kev pab kho mob

* Tau txais cov kev pab kho mob lossis kho hniav
uas Medi-Cal kam them

* Thov ghov ntawd li ntawm ib xyoos ntawm lub hlis
uas koj tau txais cov kev pab uas kam them

» Koj yuav tsum tiv tauj rau koj lub nroog lub chav
fai hauv zos es thov Medi-Cal kev pab them cov
hli tas los

Piv txwv li, yog tias koj mus kho txhais caj npab lov
thaum Lub Ib Hlis Ntuj 2017 thiab thov Medi-Cal
thaum Lub Plaub Hlis Ntuj 2017, koj yuav tau thov
Medi-Cal kev pab them cov hli tas los tsis pub dhau
Lub Ib Hlis Ntuj 2018 kom them cov ngi kho mob.

Yog tias koj twb them rau cov ngi kho mob lossis

kho hniav lawm uas koj tau hauv peb lub hlis ua ntej
ntawd, tej zaum Medi-Cal yuav pab tau kom rov nyiaj
rau koj. Koj yuav tsum tau xa koj cov nqi li ntawm ib
xyoos ntawm hnub muab kev pab, lossis li ntawm 90
hnub tom gqab pom zoo rau koj txoj kev tsim nyog rau
Medi-Cal, seb ghov twg ntev dua.

Txhawm rau sau ntawv foob, koj yuav tsum tau hu
lossis sau ntawv mus rau:

Department of Health Care Services
Beneficiary Services

P.O. Box 138008

Sacramento, CA 95813-8008
1-916-403-2007 (TTY 1-916-635-6491)

Rau Kev Kho Mob, Kev Mob Hlwb, Kev Quav Yeeb
Tshuaj, thiab Cov Kev Pab Hauv Tsev

Medi-Cal Dental Beneficiary Services
P.O. Box 526026

Sacramento, CA 95852-6026
1-916-403-2007 (TTY 1-916-635-6491)

Rau Cov Kev Hais Plaub txog Kev Kho Kniav.



Kho & Rov Tauj
. Kuv Cov

Medi-Cal.

Koj yuav tsum tau ghia txog cov kev hloov hauv
tsev neeg li ntawm 10 hnub mus rau koj lub nroog
lub chav fai hauv zos. Koj yuav ghia tau txog cov kev
hloov uas mus tim ntsej tim muag, hauv online, hauv
xov tooj, hauv email lossis fev. Cov kev hloov uas muaj
feem cuam tshuam rau koj txoj kev tsim nyog rau
Medi-Cal.

Koj yuav tsum tau ghia tuaj yog tias koj:
* Yuav poj niam/yuav txiv lossis sib nrau;j

* Tau me nyuam tshiab, saws me nyuam lossis muab
ib tug me nyuam coj mus rau neeg saws

* Muaj kev hloov hauv cov nyiaj tau lossis vaj tse
(yog siv tau)

* Tau lwm cov kev pab them ngi kho mob uas suav
cov tau los ntawm haujlwm lossis ib txoj kev pab
cuam xws li Medicare

* Tsiv tsev, lossis muaj kev pauv hloov hauv cov neeg
uas nyob hauv koj lub tsev

* Muaj kev hloov hauv txoj kev tsis taus

* Muaj kev hloov hauv kev ua se, nrog rau kev hloov
ntawm cov me nyuam uas tos koj yug

* Muaj kev hloov hauv kev ua xam xaj los siv kev tuaj
txawv teb chaws tuaj

* Raug kaw (kaw hauv tsev loj cuj lossis lwm yam
zoo li no) lossis tso tawm hauv tsev loj cuj los

* Muaj kev hloov hauv kev ua neeg Khab Mis Kas
lossis Neeg Ib Txwm Nyob Teb Chaws Alaska lossis
hauv koj pab pawg

* Hloov koj lub npe, hnub yug lossis SSN

* Muaj lwm yam kev hloov uas yuav cuam tshuam
rau koj cov nyiaj tau lossis ghov muaj neeg coob
npaum cas hauv tsev neeg

Yog Tias Kuv Tsiv Mus Rau Lwm
Lub Nroog Hauv California?

Yog tias koj tsiv mus rau Iwm lub nroog hauv California,
koj yuav txav tau koj cov ntaub ntawv Medi-Cal mus
rau lub nroog tshiab ntawd. Qhov no yog hu ua Kev
Txav Ntaub Ntawv Hauv Nroog (Inter-County
Transfer-ICT). Koj yuav tsum tau ghia txog ghov pauv
chaw nyob mus rau lub nroog li ntawm 10 hnub tom
gab pauv. Koj ghia tau txog koj ghov kev hloov chaw
nyob hauv online, tim ntsej tim muag, hauv xov tooj,
email, lossis fev. Koj txoj kev pab kho mob hauv koj lub
nroog qub yuav xaus rau hnub kawg hauv lub hlis. Koj
yuav tau rau npe koom rau hauv txoj kev pab kho mob
uas koom ua ke txoj kev pab them ngi hauv koj lub
nroog tshiab.

Thaum koj tawm hauv lub nroog mus ib ntus, koj cov
Medi-Cal yuav tsis hloov pauv. Qhov no suav ib tug
me nyuam mus kawm ntawv gib siab lossis thaum koj
tu ib tug txheeb ze uas muaj mob thiab. Hu rau koj lub
nroog lub chav fai hauv zos es ghia txog tus neeg hauv
tsev ghov chaw nyob ib ntus mus rau lub nroog tshiab.
Lub nroog lub chav fai hauv zos yuav kho ghov chaw
nyob kom tus neeg hauv tsev neeg ntawd rau npe
koom tau hauv txoj kev pab them ngi kho mob hauv
lub nroog tshiab.



Kuv Yuav Rov Tauj Kuv Qhov
Medi-Cal Them Nqi Li Cas?

Yuav kom koj tau koj cov kev pab los ntawm Medi-Cal
twj ywm, koj yuav tsum tau rov tauj dua yam tsawg ib
xyoos ib zaug. Koj lub nroog lub chav fai hauv zos yuav
rov tau;j tsis tau koj ghov Medi-Cal uas siv cov kev xa
raws hluav taws xob, lawv yuav xa cov ntawv rov tau;j
tuaj rau koj. Koj yuav tsum tau muab cov ntaub ntaub
uas yog tshiab lossis tau hloov lawm. Koj tseem yuav
tsum tau muab cov lus ghia txog koj tam sim no. Koj
yuav xa tau koj cov lus ghia hauv online, tim ntsej tim
muag, hauv xov tooj lossis Iwm yam kev xa raws hluav
taws xob yog tias muaj nyob hauv koj lub nroog. Yog
tias koj xa tuaj lossis xa koj daim ntawv rov tauj ntawd
tuaj tim ntsej tim muag, yuav tsum tau kos npe rau.

Yog tias koj tsis muab cov lus ghia uas xav tau tuaj
ua ntej hnub uas xav tau ntawd, koj cov kev pab los
ntawm Medi-Cal yuav xaus. Koj lub nroog lub chav
fai hauv zos yuav xa Tsab Ntawv Qhia Txog Kev
Txiav Txim tuaj rau koj. Koj muaj 90 hnub los muab
tag nrho cov ntaub ntawv uas ncua ntawd tuaj rau
koj lub nroog lub chav fai hauv zos yam uas tsis tau
rov thov kev pab dua. Yog tias koj muab cov ntaub
ntawv uas ncua ntawd tuaj li ntawm 90 hnub thiab
tseem tsim nyog rau Medi-Cal, koj lub nroog lub
chav fai hauv zos yuav rov ghib koj ghov Medi-Cal
uas tsis muaj ncua hauv kev pab.

Koj puas paub?

Cov neeg uas nyob hauv tib tsev neeg
yuav tsim nyog tau txais ob gho
Medi-Cal thiab Covered California.
Qhov no mas vim tias Medi-Cal cov
cai txawv rau cov me nyuam thiab
cov laus.

Piv txwv li, kev pab them ngi rau ib tsev
neeg uas muaj leej niam thiab leej txiv
thiab ib tug me nyuam tej zaum yuav
zoo li no:

@® Niam txiv — tsim nyog rau
o Covered California txoj
’_1/ kev pab them ngqi
oo kho mob thiab tau txais
nqi se thiab sib koom
them ngi kom txo tau
nkawv cov nqi

Tus me nyuam — tsim
nyog rau Medi-Cal uas
tsis tau them ib tug nqi
lossis them tus ngi tsawg

e o



Cov Cai &

Dej Num

Thaum koj thov Medi-Cal, koj yuav tau ib daim ntawv
teev koj cov cai thiab cov dej num. Qhov no muaj ghov
uas yuav tsum tau ghia txog kev hloov hauv chaw nyob
lossis nyiaj tau, lossis yog tias ib tug neeg cev xeeb tub
lossis yug me nyuam. Koj yuav hu tau rau koj lub nroog
lub chav fai hauv zos lossis nrhiav daim ntawv ghia
tshiab tshaj txog koj cov cai thiab dej num nyob online
ntawm:

http://dhcs.ca.gov/mymedi-cal

Kev Thov Hais Dua thiab Cov Cai
Txog Kev Hais Plaub

Cov Kev Pab Kho Mob thiab Cov Kev Pab

Koj muaj cai thov hais dua yog tias koj tsis pom zoo
txog ghov uas tsis pom zoo muab kev pab kho mob
lossis muab txoj kev pab rau koj.

Yog tias koj nyob hauv Medi-Cal Managed Care txoj
kev pab them nqi thiab koj tau txais Tsab Ntawv Qhia
Txog Kev Txiav Txim uas ghia rau koj tias tsis pom zoo
rau koj txoj kev kho mob lossis txoj kev pab, koj muaj
cai thov hais dua.

Koj yuav tsum tau teev ib daim ntawv thov hais dua
nrog koj ghov chaw pab them ngi kho mob li ntawm
60 hnub ntawm hnub ua Tsab Ntawv Qhia Txog Txoj
Kev Txiav Txim. Tom gab koj teev koj daim ntawv thov
hais dua, ghov chaw pab them ngi yuav xa ib gho kev
txiav txim tuaj rau koj li ntawm 30 hnub. Yog tias koj
tsis tau ib gho kev txiav txim li ntawm 30 hnub lossis
tsis txaus siab txog txoj kev pab them ngi txoj kev txiav
txim, koj yuav thov tau kom muaj Xeev Rooj Plaub Hais
Qhov Ncaj Ncees. |b tug kws txiav txim yuav xyuas koj
rooj plaub.

Koj yuav tsum tau teev ib daim ntawv thov hais
dua nrog koj ghov chaw muab kev pab them ua
ntej koj yuav thov tau ib gho Xeev Rooj Plaub
Hais Qhov Ncaj Ncees. Koj yuav tsum tau thov Xeev
Rooj Plaub Hais Qhov Ncaj Ncees li ntawm 120 hnub
ntawm hnub uas ghov chaw pab them ngi sau daim
ntawv tuaj ghia txog ghov kev txiav txim ntawm txoj
kev thov hais dua.

Yog tias koj tau Ngi-Raws-Kev-Pab Medi-Cal thiab

koj tau txais ib Tsab Ntawv Qhia Txog Kev Txiav Txim
uas ghia rau koj tias tau tsis pom zoo rau koj txoj kev
kho mob lossis kev pab, koj muaj cai thov Xeev Rooj
Plaub Hais Qhov Ncaj Ncees tam sim ntawd. Koj yuav
tsum tau thov Xeev Rooj Plaub Hais Qhov Ncaj Ncees
li ntawm 90 hnub ntawm hnub ua Tsab Ntawv Qhia
Txog Txoj Kev Txiav Txim.

Koj tseem muaj cai thov kom muaj Xeev Rooj Plaub
Hais Qhov Ncaj Ncees yog tias koj tsis pom zoo txog
ghov uas tshwm sim rau koj daim ntawv thov kev pab
los Medi-Cal lossis kev tsim nyog. Yuav ua tau ghov no
thaum:

* Koj tsis pom zoo txog ib lub nroog lossis Xeev txoj
kev txiav txim txog koj daim ntawv thov kev pab los
ntawm Medi-Cal

* Lub nroog tsis txiav txim rau koj daim ntawv thov
kev pab los ntawm Medi-Cal li ntawm 45 lossis
90 hnub

* Koj txoj kev tsim nyog rau Medi-Cal lossis Sib
Koom Them Ngi tau hloov


http://dhcs.ca.gov/mymedi-cal

Cov Kev Txiav Txim Txog Kev Tsim Nyog

Yog tias koj tau txais Tsab Ntawv Qhia Txog Kev Txiav
Txim uas ghia rau koj txog ib txoj kev txiav txim txog
kev tsim nyog uas koj tsis pom zoo nrog, koj yuav nrog
koj tus neeg saib xyuas kev tsim nyog hauv lub nroog
tham tau thiab/lossis thov Xeev Rooj Plaub Hais Qhov
Ncaj Ncees. Yog tias koj daws tsis tau koj txoj kev tsis
pom zoo nrog lub nroog, koj yuav tsum tau thov Xeev
Rooj Plaub Hais Qhov Ncaj Ncees li ntawm 90 hnub
ntawm hnub xa Tsab Ntawv Qhia Txog Kev Txiav Txim.
Koj thov tau kom muaj Xeev Rooj Plaub Hais Qhov
Ncaj Ncees los ntawm ghov uas hu rau koj lub nroog
lub chav fai hauv zos. Tseem yuav hu lossis sau ntawv
tau mus rau:

California Department of Social Services
Public Inquiry and Response
PO Box 944243, M.S. 9-17-37

Sacramento, CA 94244-2430
1-800-743-8525, (TTY 1-800-952-8349)

Koj tseem yuav teev tau daim ntawv thov hais plaub
hauv online ntawm:

http://www.cdss.ca.gov/

Yog koj ntseeg tias tau cais tshwj koj tsis raug cai lawm
raws ghov yog poj niam txiv neej, haiv neeg, tawv ngaij,
kev ntseeg ntuj, caj ces, teb chaws yug, ib haiv neeg
twg, hnub nyoog, tsis taus hauv txoj kev xav, tsis taus
ntawm cev, kev muaj ib tug mob, cov lus ghia txog
keeb raws caj ces, kev muaj lossis tsis muaj txij nkawm,
yog poj niam lossis txiv negj, kev txheeb tias yog poj
niam lossis txiv neej, lossis nyiam nrog txiv neej lossis
poj niam sib deev, koj yuav teev tau ib daim ntawv tsis
txaus siab mus rau DHCS Chav Fai Saib Xyuas Neeg
Cov Cai (Office of Civil Rights).

Koj yuav kawm tau ntxiv txog seb yuav ua ib daim
ntawv tsis txaus siab txog kev cais tshwij li cas hauv
“Nom Tswv Teb Chaws Kom Yuav Tsum Tau Qhia
Rau Tib Neeg Txog Qhov Tsis Pub Muaj Kev Cai
Tshwj thiab Qhov Yuav Tsum Muaj Kom Siv Tau”
nyob rau nplooj 26.

Txog Xeev Rooj Plaub Hais Qhov
Ncaj Ncees

Lub Xeev yuav ghia rau koj tias nws tau txais koj daim
ntawv thov ib lub rooj hais plaub. Koj yuav tau txais ib
tsab ntawv ghia txog lub sij hawm, hnub tim thiab ghov
chaw yuav mus hais plaub. Ib tug neeg hais plaub yuav
soj ntsuam koj rooj plaub thiab sim daws koj ghov teeb
meem. Yog tias lub nroog/Xeev pom zoo los daws koj
ghov teeb meem, koj yuav tau txais ib tsab ntawv ghia.

Koj tso cai sau ntawv rau tug phooj ywg, ib tug neeg
hauv tsev neeg lossis ib tug neeg pab tawm suab los
pab koj hauv lub rooj hais plaub. Yog tias daws tsis tau
koj cov teeb meem tag nrho nrog lub nroog lossis Xeev,
koj lossis koj tus neeg sawv cev yuav tsum tau mus
koom Xeev Rooj Plaub Hais Qhov Ncaj Ncees. Koj lub
rooj hais plaub yuav ua tau tim ntsej tim muag lossis
hauv xov tooj. Ib tug kws txiav txim plaub ntug uas tsis
ua haujlwm rau lub nroog lossis Medi-Cal txoj kev pab
cuam yuav mloog koj rooj plaub.

Koj muaj cai kom tau kev pab txhais lus dawb. Teem
koj hom lus rau hauv daim ntawv thov lub rooj hais
plaub. Lossis ghia rau tus neeg sawv cev hauv rooj
plaub tias koj xav tau ib tug neeg txhais lus pub dawb.
Koj yuav siv tsis tau ib tug txheeb ze lossis phooj ywg
los txhais lus rau koj hauv lub rooj hais plaub.

Yog tias koj muaj ib gho kev tsis taus thiab
xav tau kev pab kom koom tau hauv tus
txheej txheem Hais Qhov Ncaj Ncees, koj
hu tau rau

1-800-743-8525 (TTY 1-800-952-8349).
Koj tseem yuav xa tau email mus rau

SHDCSU@DSS.ca.gov.

Yog xav tau kev pab txog koj rooj plaub, koj thov tau
kom xa mus rau cov kws pab txog kev cai lij choj.

Tej zaum koj yuav tau kev pab txog kev cai lij choj pab
dawb hauv koj lub koom haum pab txog kev cai lij choj
hauv zos lossis lub chav fai pab txog neeg txoj kev noj
gab nyob zoo.


mailto:SHDCSU%40DSS.ca.gov.?subject=
http://www.cdss.ca.gov/

Cov Sab Nraud Thaj Tsob
(Third Party Liability)

Yog tias koj raug mob, tej zaum koj yuav siv tau koj
ghov Medi-Cal kom tau cov kev pab kho mob. Yog tias
koj ua ntawv thov nyiaj tuav pov hwm lossis foob ib tug
neeg rau cov kev puas tsuaj vim tias koj raug mob, koj
yuav tsum tau ghia rau Medi-Cal Kev Pab Cuam Rau
Qhov Tus Kheej Raug Mob (Personal Injury-Pl) paub

li ntawm 30 hnub ntawm hnub koj ua koj daim ntawv
foob kev txiav txim. Koj yuav tsum tau ghia rau koj lub
nroog lub chav fai hauv zos thiab Pl txoj kev pab cuam.

Yog yuav ghia rau Medi-Cal Pl txoj kev pab cuam, thov
teb daim “Daim Ntawv Qhia Txog Qhov Tus Kheej
Raug Mob (Rooj Plaub Tshiab)". Koj yuav nrhiav tau
hauv lub vas sab (website) nram gab no. Yog tias koj
tsis muaj internet, thov nug koj tus kws lij choj lossis
tus neeg sawv cev rau lub tuam txhab tuav pov hwm
kom ghia rau Medi-Cal PI txoj kev pab cuam sawv cev
koj. Koj yuav nrhiav tau cov ntawv ghia thiab cov ntawv
kho tshiab ntawm: http://dhcs.ca.gov/mymedi-cal.

Yog tias koj ntiav kws lij choj los sawv cev rau koj cov
nqi lossis rooj plaub, koj tus kws lij choj muaj txoj dej
num los ghia rau Medi-Cal Pl txoj kev pab cuam thiab
muab ib daim ntawv tso cai. Txoj kev tso cai no cia
Medi-Cal cov neeg ua haujlwm tiv tauj koj tus kws ij
choj es tham txog koj rooj plaub raug mob. Medi-Cal
tsis muab kev pab sawv cev lossis xa mus rau kws lij
choj. Cov neeg ua haujlwm yuav muab tau cov lus ghia
uas yuav pab tus kws lij choj hauv tus txheej txheem.

Siv Cuab Yeej Cuab Tam Los
Them Ngi Rov Qab

Medi-Cal txoj kev pab cuam yuav tsum tau nrhiav

cov nyiaj rov gab los ntawm cov tswv cuab ntawm
Medi-Cal gee tus tswv cuab uas tau tag sim negj
lawm. Kev them ngi rov gab mas tsuas pub txog ghov
uas tau them, nrog rau cov ngi muas txoj kev pab kho
mob uas koom ua ke, rau cov kev pab tim tsev laus, cov
kev pab hauv tsev thiab hauv zej zos, thiab cov kev pab
tim tsev kho mob thiab cov tshuaj kws kho mob sau
los yuav thaum tus neeg tau kev pab:

* Yog ib tug neeg pw kho mob hauv ib lub tsev laus,
lossis

* Tau txais cov kev kho mob hauv tsev thiab hauv zej
zos nyob rau thaum lossis tom gab hnub nws muaj
55 xyoos

Yog tias tus tswv cuab uas tuag lawm tsis muaj ib gho
cuab yeej cuab tam uas yuav raug ua pov thaw;j lossis
tsis muaj dab tsi li thaum nws tuag, ces yuav tsis tiv
dab tsi li.

Yog xav paub ntxiv, mus rau ntawm

http://dhcs.ca.gov/er

lossis hu rau 1-916-650-0590

Kev Dag Medi-Cal

Tus Neeg Tau Kev Pab cov dej num

Ib tug neeg tau kev pab mas yuav tsum tau muab pov
thawj tias tau Medi-Cal txoj kev pab them ngi rau cov
kws kho mob ua ntej yuav tau kev pab. Yog tias koj
tau kev pab los ntawm ntau tshaj ib tug kws kho

mob lossis kws kho hniav, koj yuav tsum tau ghia rau
txhua tus kws kho mob lossis kws kho hniav txog lwm
tus kws kho mob lossis kws kho mob hniav uas muab
kev pab kho koj.

Nws yog koj txoj dej num los xyuas kom tsis txhob lom
txwm lossis siv koj cov kev pab los ntawm Medi-Cal
tsis raug cai. Nws yog ib gho txhaum cai los:

* Cia lwm tus neeg siv koj cov kev pab los ntawm
Medi-Cal

* Tau tshuaj los ntawm kev dag rau tus kws kho mob

* Muag lossis qiv koj daim BIC rau lwm tus neeg
lossis muab koj daim BIC rau lwm tus neeg dualli
ntawm koj cov kws kho mob raws li ghov yuav
tsum tau ua hauv Medi-Cal cov txheej txheem coj

Kev siv BIC/Medi-Cal cov kev pab tsis raug cai yog ib
gho txhaum cai. Nws yuav ua rau muaj kev txiav txim
tsis zoo rau koj cov ntaub ntawv lossis raug foob tias
ua txhaum cai. Yog koj xav tias muaj kev dag Medi-Cal,
ua dog ua dig lossis lom txwm, hu tuaj ghia tau uas tsis
pub lwm tus neeg paub ntawm 1-800-822-6222.


http://dhcs.ca.gov/mymedi-cal
http://dhcs.ca.gov/er

Nom Tswv Teb Chaws Kom Yuav
Tsum Tau Qhia Rau Tib Neeg
Txog Qhov Tsis Pub Muaj Kev
Cai Tshwj thiab Qhov Yuav Tsum
Muaj Kom Siv Tau

DHCS ua raws li nom tswv teb chaws thiab xeev cov
cai hais txog neeg cov cai. DHCS tsis cais tshwij legj
twg li raws yog poj niam txiv neej, haiv neeg, tawv
ngaij, kev ntseeg ntuj, caj ces, teb chaws yug, ib haiv
neeg twg, hnub nyoog, tsis taus hauv txoj kev xav, tsis
taus ntawm cev, muaj ib tug mob, cov lus ghia txog
keeb raws caj ces, kev muaj lossis tsis muaj txij nkawm,
yog poj niam lossis txiv negj, kev txheeb tias yog poj
niam lossis txiv neej lossis nyiam nrog txiv neej lossis
poj niam sib deev. DHCS tsis cais tshwj cov neeg lossis
saib lawv txawv vim yog poj niam txiv neej, haiv neeg,
tawv ngaij, kev ntseeg ntuj, caj ces, teb chaws yug, ib
haiv neeg twg, hnub nyoog, tsis taus hauv txoj kev xav,
tsis taus ntawm cev, muaj ib tug mob, cov lus ghia txog
keeb raws caj ces, kev muaj lossis tsis muaj txij nkawm,
yog poj niam lossis txiv negj, kev txheeb tias yog poj
niam lossis txiv neej lossis nyiam nrog txiv neej lossis
poj niam sib deev. DHCS:

* Muab kev pab dawb rau cov neeg uas xiam oob ghab
los sib txuas lus kom zoo nrog DHCS, xws li:

* Cov neeg txhais lus piav tes uas tsim nyog

* Cov lus ghia uas sau ua lwm hom ntawv xws li
sau ua cov ntawv loj, kaw ua suab, tso raws hluav
taws xob kom saib tau thiab lwm yam

* Muab kev pab txhais lus pub dawb rau cov neeg uas
thawj hom lus tsis yog lus As Nkiv, xws li:

* Cov neeg txhais lus uas tsim nyog
* Cov lus ghia uas sau ua lwm hom lus

Yog tias koj xav tau cov kev pab no, hu rau Chav Fai
Xyuas Txog Neeg Cov Cai, ntawm 1-916-440-7370,
(Ext. 711, California State Relay) lossis email rau
CivilRights@dhcs.ca.gov.

Yog koj ntseeg tias DHCS tau tsis muab cov kev pab
no rau koj lossis tau cais tshwj koj raws yog poj niam
txiv neej, haiv neeg, tawv nqgaij, kev ntseeg ntuj, caj ces,
teb chaws yug, ib haiv neeg twg, hnub nyoog , muaj
kev tsis taus ntawm kev xav, xiam oob ghab ntem cey,
muaj ib tug mob, cov lus ghia txog keeb raws caj ces,

kev muaj lossis tsis muaj txij nkawm, yog poj niam

lossis txiv negj, kev txheeb tias yog poj niam lossis

txiv neej lossis nyiam nrog txiv neej lossis poj niam
sib deev, koj yuav teev tau ib daim ntawv tsis txaus
siab ntawm:

Office of Civil Rights
PO Box 997413, MS 0009
Sacramento, CA 95899-7413

1-916-440-7370, (Ext. 711, CA State Relay)
Email: CivilRights@dhcs.ca.gov

Yog tias koj xav tau kev pab teev ib daim ntawv tsis
txuas siab, Chav Fai Xyuas Txog Neeg Cov Cai yuav
pab tau koj. Muaj cov ntawv tsis txaus siab nyob rau
ntawm:

http;//www.dhcs.ca.gov/Pages/Language_Access.aspx

Yog koj ntseeg tias tau cais tshwj koj lawm vim haiv
neeg, tawv nqgaij, teb chaws yug, hnub nyoog, kev tsis
taus lossis yog poj niam los yog txiv neej, koj tseem
yuav teev tau ib daim ntawv tsis txaus siab txog neeg
cov cai mus rau Teb Chaws Mis Kas Tuam Tsev Xyuas
Txoj Kev Pab Txog Kev Noj Qab Haus Huv thiab Neeg
(U.S. Department of Health and Human Services),
Chav Fai Xyuas Txog Neeg Cov Cai. Koj yuav teev

tau raws hluav taws xob ntawm Chav Fai Xyuas Txog
Neeg Cov Cai Chaw Teev Kev Tsis Txaus Siab ntawm
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf lossis

koj yuav teev tau hauv kev xa ntawv lossis hauv xov
tooj ntawm:

U.S. Department of Health
and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building
Washington, D.C. 20201
1-800-368-1019, TTY 1-800-537-7697

Koj yuav tau daim ntawv tsis txaus siab ntawm:

http://www.hhs.gov/oct/office/file/index.html|


mailto:CivilRights%40dhcs.ca.gov?subject=
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
mailto:CivilRights%40dhcs.ca.gov?subject=
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Daim ntawv no muaj raws li Section 508 cov gauv hais
txog kev siv. Tseem muaj phau ntawv no ua cov ntawv
Braille rau cov neeg tsis pom kev, ua cov ntawv |oj,
thiab ua Iwm hom ntawv uas xa raws hluav taws xob
kom teb tau rau txoj kev thov kom muab kev pab uas
tsim nyog uas tus neeg xiam oob ghab tau thov txog.
Yog xav tau ib daim gauv ntawm phau ntawv no ua
lwm hom ntawv, hu rau Medi-Cal Chaw Xyuas Txog
Kev Tsim Nyog ntawm 1-916-552-9200

(TTY 1-800-735-2929) lossis email
MCED@dhcs.ca.gov.

Kev Pab Lwm Cov Lus

Attention: If you speak English, you can call
1-800-541-5555 (TDD 1-800-430-7077) for free
help in your language. Call your local county office for
eligibility issues or questions. (English)

eﬁ).} Jlaai¥) EliSand Ay J:d\ LIS 1Y 40033
82c1e111-800-541-5555 (TDD 1-800-430-7077)
SIS ELL aalldakliell uiSas Juail @lizlidyilasl

(Arabic) .Jalillidsl=ie Al

Npwnpnieinwu: Bpb iy Awibpbu bp hunund,
Ywpnn Bp quiuquiwipt) 1-800-541-5555

(TDD 1-800-430-7077) L wudbwip ogunipini
unwibwi Q&p [Ggyny: Ppuwdwiunyeui Abun
Yuiwywé putinhpatinh Yud Awngbiph nbuwpnud
quiuquibuwnbp Qtn Jpowuwht gpuiubuuily;:
(Armenian)

ful AB{URISIDH ASUNWMANLE 8 AMGS ifur istinue

1-800-541-5555 (TDD 1-800-430-7077) B Us
WWRRARLG HMIUAT A1gIUL iIsTmSmiunaiuies

[ANY U SIVATH REU[EIUUM S1sH8MAISSS FUtSiFuN

UnRAINEISRIN My w4 (Cambodian)

HE ARSI 55 H#E11-800-541-5555
(TDD 1-800-430-7077) e EHEISFLUEFTFRES £2
EEIE) - B EIS A i e MRS B E AT R
HIEREEEER © (Chinese)

832223063 o Q23S s Ciaaa )l Lo H 40 )g\ Aa gl

o ladi Ly g Loy ulfub S8 il jo
231-800-541-5555 (TDD 1-800-430-7077)

GJAA PR RGN (W RTGITES WP W Lo e Jilsa (5192 20 J,}i_j
(Farsi) .22 J,gg\_; oalad 29A i el

Cov Chaw Muab
Kev Pab Tseem
Ceeb

ONLINE
DHCS
Medi-Cal Lub Hauv
Paus Chaw:

http://dhcs.ca.gov/mymedi-cal

Mus rub myMedi-Cal ghov app
rau hauv xov tooj los pab koj
kawm ntxiv txog cov kev pab
them nqi, nrhiav cov kev pab
hauv zos, thiab ntau yam ntxiv!

NAJNPAWB XOV TOOJ

Medi-Cal Members & Providers:
1-800-541-5555

Medi-Cal Managed Care:
1-800-430-4263
(TTY 1-800-430-7077)

Office of the Ombudsman:
1-888-452-8609

State Fair Hearing:
1-800-743-8525
(TTY 1-800-952-8349)

Covered California:
1-800-771-2156

Medi-Cal Dental Program:
1-800-322-6384


mailto:MCED%40dhcs.ca.gov?subject=
http://dhcs.ca.gov/mymedi-cal

eqTeT ¢ i 3T TgeT HwY §, ar 3T 39T
HTST | TaA[esh Fgradr & fev

1-800-541- 5555 (TDD 1-800-430-7077) 9X &hid
X Hohd gl JTAT auT AT AT 9T
& TIT 39 TATATT FT3ET HTATITT &I i
| (HindD)

Lus Ceeb Toom: Yog tias koj hais lus Hmoob, koj

tuaj yeem hu rau tus xov tooj 1-800-541-5555

(TDD 1-800-430-7077) kom tau kev pab koj dawb

ua koj hom lus. Hu rau lub chaw lis dej num hauv koj

lub nroog txog cov teeb meem kev tsim nyog tau txais
kev pab los yog cov lus nug. (Hmong)

R A2 X, 1-800-541-5555

(TDD 1-800-430-7077) ~FFEAEV V=2 FUXH
AGETHIO - LET, AERMEEIXER 2L
I, Hs DB £ CREE</ESVY,  (Japanese)

Zo]: o] ks, 1-800-541-5555

(TDD 1-800-430-7077) HHo. &2 Hg & =8-S
o Al = )&t A B4 B AR T
A FHE-E] AR %‘43}“/\1 <. (Korean)

1BU21U: unuunsnao, viusnnalunld
1-800-541-5555 (TDD 1-800-430-7077) llTBé’D]
ugdelfisuStuungnasyui. lumuigimui2atunig)l
vag)uinbgsumunsonuiulziumuifaldsu G
Ushmu&us). (Laotian)

Waac-mbungh: Se gorngv meih gongv mien waac

nor, maaiv zuqc cuotv nyaanh gunv korh waac mingh
taux 1-800-541-5555 (TDD 1-800-430-7077) yiem
wuov maaih mienh tengx faan waac bun meih hiuv duv.
Gunv korh waac taux meih nyei kaau dih nyei mienh, Se
gorngv meih oix hiuv taux, meih maaih fai maaiv maaih
ndaam-dorng leiz puix dugv zigv nyei buanc. (Mien)

fanres fe6: Aag 3HT dadt 88 J, 31 3T Myt s
fi¥g ez Fafes UG &t 1-800-541-5555
(TDD 1-800-430-7077) ‘3 % &d HaR J1 U333

Hed! feee A7 AES € S MRS HE'6a a'Ge | €e3d
@B d3| (Punjabi)

BHumaHwe: Ecnmn Bbl roBopute no-pyccku, Bol moxeTe
No3BOHUTb Mo Homepy 1-800-541-5555

(TDD 1-800-430-7077), utobbl nonyuntb becnnatHyo
nomoLb Ha Baluem a3bike. [o3BoHuTE B Ball mecTHbIN
OKPY>KHOW 0prC NO BONpoCcam nnm npobnemam,
CBA3aHHbIM C COOTBETCTBMEM TPEeOOBaHMAM.

(Russian)

Atencién: Si usted habla espafiol puede llamar al
1-800-541-5555 (TDD 1-800-430-7077) para
obtener ayuda gratuita en su idioma. Llame a la oficina
local de su condado si tiene algiin problema o alguna
pregunta sobre elegibilidad. (Spanish)

Atensiyon: Kung nagsasalita ka ng Tagalog, maaari
kang tumawag sa 1-800-541-5555

(TDD 1-800-430-7077) para sa libreng tulong sa
wika mo. Tawagan ang lokal mong tanggapan sa
county para sa mga isyu sa pagiging nararapat o mga
tanong. (Tagalog)

TWsemsu: wavhuw e e
YhusnssAWTTUeS 1-800-541-5555
(TDD 1-800-430-7077) wosuamuehesido s
oovhulpeliFumigng nsanmsdwnaninous:
SosflasNubFaUMMFENAUEN 0N (Thai)

YBara: fIKLLO B/ PO3MOBJIAETE YKPAIHCKOIO, BU
MoKeTe 3aTenedoHyBaTy 33 Homepom 1-800-541-5555
(TDD 1-800-430-7077), o6 oTprmaT 6E3KOLLTOBHY
pornomory Baiwuoio MoBolo. 3 nTaHb CTOCOBHO NpaBa
Ha Ninbry Ta iHwWoi iHpopmaLi, TenedoHymnTe 10
BALLIOro MicLieBOro okpy»kHoro ogicy. (Ukrainian)

Luu y: Néu quy vi n6i tiéng Viét, quy vi cd thé goi
1-800-541-5555 (TDD 1-800-430-7077) dé duoc trg
gilip mién phi bang ngdn ngtt ctia minh. Hay goi van
phong quan dia phuong clia quy vi néu ¢ cac van dé
hodc thac mac vé tinh da diéu kién. (Vietnamese)
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