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1. Background and Overview

The Department of Health Care Services (DHCS) contracts with 31 Drug Medi-Cal
Organized Delivery System (DMC-ODS) Plans to provide a continuum of care modeled
after the American Society of Addiction Medicine (ASAM) Criteria for substance use
disorder treatment services, enables more local control and accountability, provides
greater administrative oversight, creates utilization controls to improve care and efficient
use of resources, implements evidenced-based practices in substance abuse treatment,
and coordinates with other systems of care.

This approach provides the beneficiary with access to the care needed in order to
achieve sustainable recovery. DMC-ODS Plans will demonstrate how organized
substance use disorder care increases the success of DMC beneficiaries while
decreasing other system health care costs. In California, there are 31 DMC-ODS Plans
that require an annual network adequacy certification and one DMC-ODS regional
model comprised of seven counties partnering to provide DMC-ODS services.

Each DMC-ODS Plan must maintain and monitor a provider network adequate to serve,
within scope of practice set forth under State law, the population of adults and
children/youth Medi-Cal beneficiaries eligible for DMC-ODS services. A DMC-ODS Plan
must meet or exceed network capacity requirements and proportionately adjust the
number of network providers to support any anticipated changes in enroliment and the
expected utilization.

Federal regulations require each DMC-ODS Plan to submit to DHCS data and
documentation on which the State bases its certification that the DMC-ODS Plan has
complied with the State’s requirements for availability and accessibility of services,
including the adequacy of the provider network, as set forth in Title 42 Code of Federal
Regulations (CFR) parts 438.68 and 438.206, and WIC 14197.1(c).

DHCS certifies the network of each DMC-ODS Plan and submits assurances of
adequacy to the Centers for Medicare and Medicaid Services (CMS). DHCS reviews
state and DMC-ODS data and information, including network data submissions by the
DMC-ODS Plans, to conduct an analysis of the adequacy of each DMC-ODS network.
DHCS conducts a comprehensive review of each DMC-ODS’ provider network in
accordance with the annual network certification requirements set forth in Title 42 CFR
part 438.207.

DHCS reviews each DMC-ODS’s compliance in the following areas:
I.  Time and Distance Standards — Geographic Access Mapping;
[I.  Network Capacity and Composition — Availability of Services;
[ll. Mandatory Provider Type - American Indian Health Facility (AIHF)
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In November 2021, 30 DMC-ODS Plans conditionally passed the network certification
requirements, meaning the DMC-ODS did not meet the network adequacy
requirements in one or more areas. 11 DMC-ODS Plans were out of compliance in
language capacity, which is reviewed as part of Network Capacity and Composition —
Availability of Services for not submitting an updated contract. Of those 11 DMC-ODS
Plans, 10 resolved their language capacity compliance deficiency by submitting
required documentation. These findings are not included in the corrective action plan
(CAP) table, which starts on page eight.

DHCS evaluated the performance of the DMC-ODS Plans in each of the areas listed
above to determine compliance with requirements. DMC-ODS Plans that did not meet
requirements in one or more areas are subject to ongoing monitoring and are required
to complete a CAP to improve access to substance use disorder treatment services for
beneficiaries

This report identifies the DMC-ODS Plans that are under a CAP due to non-compliance
with the applicable network certification requirements. The report also includes the
county’s response to the CAP.! Additionally, this report fulfills the requirements of WIC
14197.1(c), to annually publish on the DHCS website a report that details the results of
DHCS’ annual network certification of the counties.

2. Drug Medi-Cal Organized Delivery System Network Certification Corrective
Action Plan Requirements

In November 2021, DHCS notified DMC-ODS Plans, in writing, of the results of the
annual network certification. The DMC-ODS Plans determined to conditionally pass the
network certification requirements were required to complete and submit a CAP
detailing actions the DMC-ODS Plan would immediately implement to ensure
compliance with the requirements. The deadline to submit documentation to resolve
CAPs was March 1, 2022.

DMC-ODS Plans that do not meet the network certification standards and are unable to
provide beneficiaries with timely access to necessary services within the applicable time
or distance standards must adequately and timely cover these services with out-of-
network providers. The DMC-ODS Plan must permit out-of-network access for as long
as the DMC-ODS Plan’s provider network is unable to provide the services in
accordance with the standards set forth within federal regulations and state
requirements.

The DMC-ODS Plans’ CAPs were required to address procedures for ensuring
beneficiaries are informed and have access to out-of-network providers. The CAPs also

1 Welfare and Institutions Code (WIC) 14197(f)(3)
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include the provision of training to the DMC-ODS’ 24/7 Access line staff, and other front-
line staff who provide information to beneficiaries regarding appointments, as well as
any staff responsible for processing authorization requests (including those of
subcontractors), to ensure staff who interact with beneficiaries are aware of and trained
on processing appointments including out-of-network access. The DMC-ODS Plans
were further required to submit training materials and call center scripts to demonstrate
compliance with these CAP requirements.

3. Drug Medi-Cal Organized Delivery System Subject to Corrective Actions

As aforementioned, 30 Plans were non-compliant with network adequacy requirements.
Of the 30 DMC-ODS Plans, 28 provided documentation demonstrating a resolution to
their deficiencies. Those counties are as follows:

Alameda DMC-ODS
Contra Costa DMC-ODS
El Dorado DMC-ODS
Fresno DMC-ODS
Imperial DMC-ODS

Kern DMC-0ODS

Los Angeles DMC-ODS
Merced DMC-ODS

9. Monterey DMC-ODS

10. Napa DMC-ODS

11. Nevada DMC-ODS

12. Orange DMC-ODS

13. Partnership DMC-ODS
14. Placer DMC-ODS

15. Riverside DMC-ODS

16. San Benito DMC-ODS
17. San Bernardino DMC-ODS
18. San Diego DMC-0ODS

19. San Joaquin DMC-ODS
20. San Luis Obispo DMC-ODS
21. San Mateo DMC-ODS
22. Santa Barbara DMC-ODS
23. Santa Clara DMC-ODS
24. Santa Cruz DMC-ODS
25. Stanislaus DMC-ODS

26. Tulare DMC-ODS

27. Ventura DMC-ODS

28. Yolo DMC-ODS

ONOoOGhAWNE
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The following 2 counties remained non-compliant in one or more required area(s):

1. Sacramento DMC-ODS
2. San Francisco DMC-0ODS

If a county failed to timely complete corrective actions by March 2022, and remains out
of compliance with network adequacy requirements, the county is subject to additional
corrective actions, including administrative and financial sanctions. DHCS has the
authority to impose administrative and financial sanctions when DHCS determines a
county has failed to comply with requirements in federal or state statutes, regulations,
and/or the terms of the County contract.?

The status of each CAP, as well as the specific areas of non-compliance and the
county’s response to the CAP, are detailed in this report. DHCS will update the CAP
status as the counties complete corrective actions to the Department’s satisfaction.
The status of each county’s CAP is current as of June 2022.

Questions regarding the contents of this report can be directed to: NAOS@dhcs.ca.gov

2WIC § 14712, subd. (e) and 8§ 14713, subd. (a); Cal. Code Regs, tit. 9, § 1810.380, subd. (b) and
§1810.385.
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Alameda Drug Medi-Cal Organized Delivery System (DMC-ODS) Plan

Network Certification CAP Summary

. Age Tlme Uk Capacity. qnd Description of Initial Findings Plan CAP Response
Service Type Grou Distance | Composition (November 2021) (March 2022)
P Standard Standard
Outpatient Adult Pass Pass No corrective action required. The Not Applicable
Treatment (18+) standard is met.
Intensive
Outpatient Adult Pass Pass No corrective action required. The Not Applicable
Treatment (18+) standard is met.
(10T)
Residential Adult N/A Pass No corrective action required. The Not Applicable
(18+) standard is met.
Opioid T?.e DMC&Q?S Pla? d(()jes dno;hmeF?lt e DHCS approved an alternative
Treatment Adult Conditional Ime or distance standard. 1he Fan 1 o ccess standard request for time or
Pass must submit alternative access : :
Program (18+) Pass standards request to meet adult OTP distance standards for Fiscal Year
(OTP) < (FY) 2021-2022.

standard.
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Network Certification CAP Summary

. Age Tlme and Capacity. qnd Description of Initial Findings Plan CAP Response
Service Type Grou Distance | Composition (November 2021) (March 2022)
P Standard Standard
Outpatient Children/
P Youth No corrective action required. The Not Applicable
Treatment Pass Pass :
(0-17) standard is met.
INtensive | - cpidrens . | .
Outpatient No corrective action required. The Not Applicable
Youth Pass Pass :
Treatment (0-17) standard is met.
(107)
Children/ . . : :
Residential Youth N/A Pass No corrective action required. The Not Applicable
standard is met.
(0-17)
Opioid . The Plan does not meet the time or :
> Children/ » distance standard. The Plan must DHCS approved an alternative
Treatment Conditional ) . access standard request for
Youth Pass submit alternative access standards : .
Program 0-17 Pass request to meet children/vouth OTP time or distance standards for
(OTP) (©-17) < y FY 2021-2022.

standard.
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Network Certification CAP Summary

Age Birg;szg E::apacity.?nd Description of Initial Findings Plan CAP Response
omposition (November 2021) (March 2022)

Service Type
Group Standard Standard

No corrective action required. The Not Applicable

Mandatory Provider Type — American
N/A :
standard is met.

Indian Health Facilities (AIHF)
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Contra Costa Drug Medi-Cal Organized Delivery System (DMC-0ODS) Plan

Network Certification CAP Summary

: Age Tw_ne ke CapaC|ty_ "?‘”d Description of Initial Findings Plan CAP Response
Service Type Grou Distance| Composition (November 2021) (March 2022)
P Standard Standard
Outpatient Adult No corrective action required. The Not Applicable
Pass Pass :
Treatment (18+) standard is met.
Intensive
Outpatient Adult Pass P No corrective action required. The Not Applicable
ass :
Treatment (18+) standard is met.
(107T)
Residential Adult N/A Pass No corrective actloln required. The Not Applicable
(18+) standard is met.
Opioid
Treatment Adult No corrective action required. The Not Applicable
Pass Pass :
Program (18+) standard is met.
(OTP)
Outpatient Children/ |Conditional ThedI_DI?n doe::, n%t mdee_lgr':heptlime The Plan met the time or distance
P Youth Pass Pass ordistance standard. 1h€ Fan | 4409 by submitting supporting
Treatment must submit alternative access .
(0-17) documentation.

standards request to meet
children/youth outpatient standard.
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Network Certification CAP Summary

: Age Tw_ne ke CapaC|ty_ "?‘”d Description of Initial Findings Plan CAP Response
Service Type Grou Distance| Composition (November 2021) (March 2022)
P Standard Standard
Intensive The Plan does not meet the time
Outpatient Children/ N or distance standard. The Plan | The Plan met the time or distance
P Youth [Conditional Pass must submit alternative access | standard by submitting supporting
Treatment Pass :
OT (0-17) standards request to meet documentation.
children/youth outpatient standard.
(e hildren/youth outpatient standard
Children/ . . :
Residential Youth N/A Pass No corrective actlo_n (LIS, T Not Applicable
standard is met.
(0-17)

Opioid Children/ ThedI_DIan does n%t mdeeflgi:heptlime DHCS approved an alternative
Treatment Conditional O QUAEINGE SETLENT, 1112 Hir access standard request for
Youth Pass must submit alternative access : :

Program Pass time or distance standard for
oTP (0-17) standards request to meet FY 2021-2022
( ) children/youth OTP standard. i '
Mandatory Provider Type — American Indian Pass No corrective action required. The Not Applicable

Health Facilities (AIHF)

standard is met.
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El Dorado Drug Medi-Cal Organized Delivery System (DMC-ODS) Plan

Network Certification CAP Summary

: T_|me or | Capacity z_and Description of Initial Findings Plan CAP Response
Service Type Age Group| Distance |Composition (November 2021) (March 2022)
Standard Standard
Outpatient Adult Pass Pass No corrective action required. Not Applicable
Treatment (18+) The standard is met.
Intensive
Outpatient Adult Pass Pass No corrective action required. Not Applicable
Treatment (18+) The standard is met.
(107T)
The Plan must expand its
: : Adult Conditional capacity an_d_co_mposmon to The ngn met the capacity arjo!
Residential N/A serve beneficiaries. The Plan composition standard by submitting
(18+) Pass : : : .
may re-submit documentation to supporting documentation.
meet this requirement.
Opioid The Plan does not meet the time .
" . DHCS approved an alternative
Treatment Adult Conditional or distance standard. The Plan PP
Pass . : access standard request for
Program (18+) Pass must submit alternative access . .
time or distance standard for
(OTP) standards request to meet adult

OTP standard.

FY 2021-2022.
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Network Certification CAP Summary

Time or |Capacity and — e
Service Type Age Group| Distance |Composition Descrlg)l\tllg)vne?r:‘blg:tlza(t;zlzll)nd|ngs Plarzlvcliébr\(l::’theoszpzc;nse
Standard Standard
Outpatient Children/ No corrective action required. Not Applicable
Youth :
Treatment Pass Pass The standard is met.
(0-17)
Intensive ,
. Children/ . . . .
Outpatient No corrective action required. Not Applicable
Youth Pass Pass :
Treatment (0-17) The standard is met.
(107T)
Children/ . . . .
Residential Youth N/A Pass No corrective action required. Not Applicable
The standard is met.
(0-17)
Ofsitelie Children/ |Conditional UlLS Elan B33 M e Wine DHCS approved an alternative
Treatment or distance standard. The Plan
Youth Pass Pass . : access standard request for
Program (0-17) must submit alternative access time or distance standard for
(OTP) standards request to meet the

children/youth OTP standard.

FY 2021-2022.
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Network Certification CAP Summary

Time or |Capacity and — e
Service Type Age Group| Distance |Composition Descrlg)l\tllg)vne:)r:‘blg:tlza(t;zlzll)nd|ngs PlaQJQEhngfzc;nse
Standard Standard
Mandatory Provider Type — American Indian Pass No corrective action required. Not Applicable

Health Facilities (AIHF)

The standard is met.
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Fresno Drug Medi-Cal Organized Delivery System (DMC-ODS) Plan

Network Certification CAP Summary

Service Tvoe | Age Grou Time or %%prﬁcggi%g?] Description of Initial Findings Plan CAP Response
yp g Pl Distance StaF:}dard (November 2021) (March 2022)
Standard
The Plan must expand its
Outpatient Adult Conditional capacity to serve beneﬁuapes. The Plan.r.net capacity and
Pass The Plan may re-submit composition standard by
Treatment (18+) Pass : : o .
documentation to meet this submitting supporting
requirement. documentation.
Intensive
Outpatient Adult Pass Pass No corrective action required. Not Applicable
Treatment (18+) The standard is met.
(10T)
The Plan must expand its
Conditional capacity to serve beneficiaries. The Plan met capacity and
Residential Adult (18+) N/A Pass The Plan may re-submit composition standard by

documentation to meet this
requirement.

submitting supporting
documentation.
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Network Certification CAP Summary

Service Tvpe | Age Grou Time or %%prﬁcgii?ig?] Description of Initial Findings Plan CAP Response
yp g Pl Distance P (November 2021) (March 2022)
Standard Standard
Opioid
Treatment Adult (18+) Pass Pass No corrective action required. Not Applicable
Program The standard is met.
(OTP)
Outpatient Children/ No corrective action required. Not Applicable
Youth Pass Pass :
Treatment The standard is met.
(0-17)
Intensive .
Outpatient Children/ No corrective action required. Not Applicable
Youth Pass Pass :
Treatment (0-17) The standard is met.
(10T)
Children/ : . : .
Residential Youth N/A Pass No corrective action required. Not Applicable
(0-17) The standard is met.
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Network Certification CAP Summary

Service Type

Time or | Capacity and

Age Group| pistance Composition Description of Initial Findings

(November 2021)

Plan CAP Response
(March 2022)

Standard Standard
ppiele Children/ " Ul F’Ian S T S I IS DHCS approved an alternative
Treatment Conditional or distance standard. The Plan :
Youth Pass : . access standard request for time
Program (0-17) Pass must submit alternative access or distance standard for
(OTP) standards request to meet the

children/youth OTP standard.

FY 2021-2022.

Mandatory Provider Type — American Indian

No corrective action required.
Pass

Health Facilities (AIHF) The standard is met.

Not Applicable
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Imperial Drug Medi-Cal Organized Delivery System (DMC-ODS) Plan

Network Certification CAP Summary

Service Type Age [Iilsnt]aen%re ngna:(l)tgit?gg Description of Initial Plan CAP Response
Group Standard Standard Findings (November 2021) (March 2022)
Outpatient Adult Pass Pass No corrective action required. Not Applicable
Treatment (18+) The standard is met.
Intensive
Outpatient Adult Pass Pass No corrective action required. Not Applicable
Treatment (184) The standard is met.
(107T)
. . Adult No corrective action required. Not Applicable
REEIISTIE (18+) M Pass The standard is met.
Opioid
Treatment Adult Pass Pass No corrective action required. Not Applicable
Program (184) The standard is met.
(OTP)
The Plan must expand its
Outpatient Children/ capacity to serve beneficiaries. The Plan met capacity and
P Youth Pass Conditional Pass The Plan may re-submit composition standard by submitting
Treatment . . . .
(0-17) documentation to meet this supporting documentation.
requirement.
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Network Certification CAP Summary

Service Type Age [Iilsnt]aen%re ngna:(l)tgit?gg Description of Initial Plan CAP Response
Group Standard Standard Findings (November 2021) (March 2022)
Intensive .
: hil . : : ,
Outpatient Children/ No corrective action required. Not Applicable
Youth Pass Pass .
Treatment (0-17) The standard is met.
(10T)
Children/ . : : .
Residential Youth N/A Pass No corrective action required. Not Applicable
The standard is met.
(0-17)
Opioid ,
Treatment Children/ No corrective action required. Not Applicable
Youth Pass Pass .
Program (0-17) The standard is met.
(OTP)
Mandatory Provider Type — American Indian Pass No corrective action required. Not Applicable

Health Facilities (AIHF)

The standard is met.
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Kern Drug Medi-Cal Organized Delivery System (DMC-0ODS) Plan

Network Certification CAP Summary

: T|me or Capamty gnd Description of Initial Findings Plan CAP Response
Service Type|Age Group| Distance | Composition (November 2021) (March 2022)
Standard Standard
Outpatient Adult Conditional The Plan mus_t _ex_pand its capacity to The_ I_Dlan met capacity and_ _
Pass serve beneficiaries. The Plan may composition standard by submitting
Treatment (18+) Pass . ) : . :
re-submit documentation to meet this supporting documentation.
requirement.
Intensive . . .
Outpatient Adult Pass Conditional The Plan mus_t _ex_pand its capacity to The_ I_Dlan met capacity and_ _
serve beneficiaries. The Plan may composition standard by submitting
Treatment (18+) Pass . ) : . :
(10T) re-submit documentation to meet this supporting documentation.
requirement.
N The Plan mugt .ex_pand its capacity to The Plan met capacity and
. . Adult Conditional serve beneficiaries. The Plan may . "
Residential N/A . . . | composition standard by submitting
(18+) Pass re-submit documentation to meet this : .
. supporting documentation.
requirement.
Opioid . : : :
Adult No corrective action required. The Not Applicable
Treatment (184) Pass Pass standard is met
Program (OTP) '
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Network Certification CAP Summary

: T_|me or Capamty_ z_and Description of Initial Findings Plan CAP Response
Service Type|Age Group| Distance | Composition (November 2021) (March 2022)
Standard Standard
Outpatient Children/ No corrective action required. The Not Applicable
Youth Pass Pass .
Treatment standard is met.
(0-17)
INeNSIVe 1 ~piidreny o | .
Outpatient Youth Pass Pass No corrective action required. The Not Applicable
Treatment (0-17) standard is met.
(107)
Children/ . : : .
Residential Youth N/A Pass No corrective action required. The Not Applicable
standard is met.
(0-17)
Opioid Children/ " The FEN GIEES RGNS {15 DHCS approved an alternative
Treatment Conditional distance standard. The Plan must )
Youth Pass . : access standard request for time or
Program (0-17) Pass submit alternative access standards distance standard for EY 2021-2022
(OTP) request to meet the children/youth '

OTP standard.
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Network Certification CAP Summary

: T_|me or Capamty_ z_and Description of Initial Findings Plan CAP Response
Service Type|Age Group| Distance | Composition (November 2021) (March 2022)
Standard Standard
Mandatory Provider Type — American Pass No corrective action required. The Not Applicable

Indian Health Facilities (AIHF)

standard is met.
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Los Angeles Drug Medi-Cal Organized Delivery System (DMC-ODS) Plan

Network Certification CAP Summary

: T|me or Capac:|ty. "’.‘”d Description of Initial Findings Plan CAP Response
Service Type Age Group | Distance | Composition (November 2021) (March 2022)
Standard Standard

Outpatient Adult Pass Pass No corrective action required. Not Applicable
Treatment (18+) The standard is met.

Intensive The Plan must expand its The Plan met capacity and
Outpatient Adult Pass Conditional capacity to serve beneficiaries. | composition standard by submitting
Treatment (18+) Pass The Plan may re-submit supporting documentation.

(107) documentation to meet this
requirement.
. The_ P expar_ld_ |ts_, The Plan met capacity and
. . Adult Conditional capacity to serve beneficiaries. " .
Residential N/A . composition standard by submitting
(18+) Pass The Plan may re-submit . .
: : supporting documentation.
documentation to meet this
requirement.
Opioid
Treatment Adult Pass Pass No corrective action required. Not Applicable
Program (18+) The standard is met.
(OTP)
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Network Certification CAP Summary

. T|me or Capac:|ty. "’.‘”d Description of Initial Findings Plan CAP Response
Service Type Age Group | Distance Composition (November 2021) (March 2022)
Standard Standard
Children/ The Plan must expand its
Outpatient Conditional capacity to serve beneficiaries. The Plan met capacity and
Youth ) " "
Treatment Pass Pass The Plan may re-submit composition standard by submitting
(0-17) ) . . .
documentation to meet this supporting documentation.
requirement.
Intensive .
. hildren . ) ) .
Outpatient Children/ No corrective action required. Not Applicable
Youth Pass Pass :
Treatment (0-17) The standard is met.
(107)
The Plan must expand its
_ _ Children/ Conditional capacity to serve beneﬁma_rles. The Plan met capacity and
Residential Youth N/A The Plan may re-submit " "
Pass : : composition standard by submitting
(0-17) documentation to meet this : .
supporting documentation.

requirement.
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Network Certification CAP Summary

: T|me or Capamty. "’.‘”d Description of Initial Findings Plan CAP Response
Service Type Age Group | Distance | Composition (November 2021) (March 2022)
Standard Standard
Time or Distance: Time or Distance:

The Plan does not meet the time|] DHCS approved an alternative
or distance standard. The Plan | access standard request for time or,
must submit alternative access distance standards for FY

Opioid ‘ standards request to meet the 2020/2021.
Children/ " . adult OTP standard.

Treatment Youth Conditional| Conditional

P(r ggl_rs)m (0-17) Pass Pass Capacity & Composition: Capacity & Composition:
The Plan must expand its The Plan met capacity and

capacity to serve beneficiaries. | composition standard by submitting
The Plan may re-submit supporting documentation.
documentation to meet this
requirement.
Mandatory Provider Type — American Indian Pass No corrective action required. Not Applicable

Health Facilities (AIHF)

The standard is met.
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Merced Drug Medi-Cal Organized Delivery System (DMC-ODS) Plan

Network Certification CAP Summary

: T_|me or Capamty_ gnd Description of Initial Findings Plan CAP Response
Service Type Age Group | Distance Composition (November 2021) (March 2022)
Standard Standard
Outpatient Adult No corrective action required. .
Treatment (18+) Pass Pass The standard is met. Not Applicable
Intensive
Outpatient Adult Pass Pass No corrective action required. ,
Treatment (18+) The standard is met. Not Applicable
(10T)
: , Adult No corrective action required. .
Residential (18+) N/A Pass The standard is met. Not Applicable
Time or Distance: Time or Distance:
The Plan does not meet the time | The Plan met time and distance
or distance standard. The Plan standard by submitting
must submit alternative access supporting documentation.
- standards request to meet the
SJglils adult OTP standard
Treatment Adult | Conditional Conditional '
P(r ggl_rs)m (18+) Pass Pass Capacity & Composition: Capacity & Composition:

The Plan must expand its
capacity to serve beneficiaries.
The Plan may re-submit
documentation to meet this
requirement.

The Plan met capacity and
composition standard by
submitting supporting
documentation.
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2021 Annual Network Certification:

Drug Medi-Cal Organized Delivery System Corrective Action Plan Report

Network Certification CAP Summary

: T|me or Capamty z?md Description of Initial Findings Plan CAP Response
Service Type Age Group| Distance Composition (November 2021) (March 2022)
Standard Standard
Outpatient Children/ No corrective action required. .
Youth Pass Pass . Not Applicable
Treatment The standard is met.
(0-17)
Intensive .
Outpatient Children/ No corrective action required. ,
Youth Pass Pass . Not Applicable
Treatment (0-17) The standard is met.
(107T)
Children/ No corrective action required
Residential Youth N/A Pass nreq ' Not Applicable
The standard is met.
(0-17)
Opioid The Plan does not meet the time
P Children/ |Conditional or distance standard. The Plan | The Plan met time and distance
Treatment . : o
Youth Pass Pass must submit alternative access standard by submitting
Program . .
(OTP) (0-17) standards request to meet the supporting documentation.
children/youth OTP standard.
Mandatory Provider Type — American Indian N/A No corrective action required.

Health Facilities (AIHF)

The standard is met.

Not Applicable
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2021 Annual Network Certification:

Drug Medi-Cal Organized Delivery System Corrective Action Plan Report

Monterey Drug Medi-Cal Organized Delivery System (DMC-ODS) Plan

Network Certification CAP Summary

: T_|me or Capamty_ gnd Description of Initial Findings Plan CAP Response
Service Type Age Group | Distance Composition (November 2021) (March 2022)
Standard Standard
Outpatient Adult Pass Pass No corrective action required. Not Applicable
Treatment (18+) .
The standard is met.
Intensive
Outpatient Adult Pass Pass No corrective action required. Not Applicable
Treatment (18+) :
The standard is met.
(107)
The Plan must expand its The Plan met capacity and
Residential Adult N/A Conditional capacity to serve beneﬁma_rles. composlt_lon standar_d by
(18+) Pass The Plan may re-submit submitting supporting
documentation to meet this documentation.
requirement.
Opioid The Plan does not meet the time
b . or distance standard. The Plan The Plan met time or distance
Treatment Adult Conditional . : o )
Pass must submit alternative access | standard by submitting supporting
Program (18+) Pass .
(OTP) standards request to meet the documentation.

adult OTP standard.
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2021 Annual Network Certification:

Drug Medi-Cal Organized Delivery System Corrective Action Plan Report

Network Certification CAP Summary

: T|me or Capamty z?md Description of Initial Findings Plan CAP Response
Service Type Age Group | Distance Composition (November 2021) (March 2022)
Standard Standard
The Plan does not meet the time
. Children/ . or distance standard. The Plan The Plan met time or distance
Outpatient Conditional . : o .
Youth Pass must submit alternative access | standard by submitting supporting
Treatment Pass .
(0-17) standards request to meet the documentation.
children/youth Outpatient
Treatment standard.
The Plan does not meet the time
Intens_lve Children/ | conditional or dlstance_standard_. UL R The Plan met time or distance
Outpatient must submit alternative access o )
Youth Pass Pass standard by submitting supporting
Treatment (0-17) standards request to meet the documentation
(107T) children/youth intensive '
outpatient treatment standard.
Children/ No corrective action required
Residential Youth N/A Pass nreq ' Not Applicable
(0-17) The standard is met.
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2021 Annual Network Certification:

Drug Medi-Cal Organized Delivery System Corrective Action Plan Report

Network Certification CAP Summary

: T|me or Capamty z?md Description of Initial Findings Plan CAP Response
Service Type Age Group | Distance Composition (November 2021) (March 2022)
Standard Standard
Opioid . The Plan does not meet the time|] DHCS approved an alternative
Children/ . : .
Treatment Youth Conditional Pass or distance standard. The Plan | access standard request for time
Program (0-17) Pass must submit alternative access or distance standard for
(OTP) standards request to meet the FY 2021-2022.
children/youth OTP standard.

Mandatory Provider Type — American Indian N/A No corrective action required. Not Applicable

Health Facilities (AIHF)

The standard is met.
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2021 Annual Network Certification:
Drug Medi-Cal Organized Delivery System Corrective Action Plan Report

Napa Drug Medi-Cal Organized Delivery System (DMC-ODS) Plan

Network Certification CAP Summary

A Ade G Time or Capacity and Description of Initial Findings Plan CAP Response
ervice Type 9€ LIoUPL pistance | Composition (November 2021) (March 2022)
Standard | Standard

: Thg AEN L exparlld. It? The Plan met capacity and

Outpatient Adult " capacity to serve beneficiaries. "
Pass Conditional Pass ) composition standard by
Treatment (18+) The Plan may re-submit " :
. i submitting supporting
documentation to meet this .
: documentation.
requirement.
Intensive
Outpatient Adult Pass Pass No corrective action required. .
Treatment (18+) . Not Applicable
The standard is met.
(10T)
The Plan must expand its
capacity to serve benef|0|a_r|es. The Plan met capacity and
. . Adult " The Plan may re-submit "
Residential N/A Conditional Pass . : composition standard by
(18+) documentation to meet this

requirement.

submitting supporting
documentation.
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2021 Annual Network Certification:

Drug Medi-Cal Organized Delivery System Corrective Action Plan Report

Network Certification CAP Summary

ST Ade G Time or Capacity and Description of Initial Findings Plan CAP Response
ervice type 9€ LroUpPL pistance | Composition (November 2021) (March 2022)
Standard | Standard
Opioid
Treatment No corrective action required. .
Program Adult (18+) Pass Pass The standard is met. Not Applicable
(OTP)
: Children/ The_ PE e expar_ld_ 't?’ The Plan met capacity and
Outpatient " capacity to serve beneficiaries. »
Treatment Youth Pass Conditional Pass The Plan mav re-submit composition standard by
(0-17) nay : submitting supporting
documentation to meet this :
: documentation.
requirement.
Intensive .
Outpatient Children/ No corrective action required. ,
Youth Pass Pass : Not Applicable
Treatment (0-17) The standard is met.
(10T)
Children/ . : :
Residential Youth N/A Pass A C_?Lr:(;[tlgﬁ dzcrtcljoig rrﬁgiured. Not Applicable
(0-17) '
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2021 Annual Network Certification:

Drug Medi-Cal Organized Delivery System Corrective Action Plan Report

Network Certification CAP Summary

ST Ade G Timeor | capacity and Description of Initial Findings Plan CAP Response
ervice 1ype 9€ LroUpPL pistance | Composition (November 2021) (March 2022)
Standard | Standard
Ofsieele Children/ " UlE Elan LS el ML IS WiE The Plan met time or distance
Treatment Conditional or distance standard. The Plan o .
Youth Pass . : standard by submitting supporting
Program (0-17) Pass must submit alternative access documentation
(OTP) standards request to meet the '
children/youth OTP standard.
Mandatory Provider Type — American Indian N/A No corrective action required. Not Applicable

Health Facilities (AIHF)

The standard is met.
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2021 Annual Network Certification:

Drug Medi-Cal Organized Delivery System Corrective Action Plan Report

Nevada Drug Medi-Cal Organized Delivery System (DMC-ODS) Plan

Network Certification CAP Summary

: Age '!'|me or Capac:lty "?‘”d Description of Initial Findings Plan CAP Response
Service Type Grou Distance Composition (November 2021) (March 2022)
P Standard Standard
Outpatient Adult No corrective action required. :
Treatment (18+) Pass Pass The standard is met. Not Applicable
Intensive
Outpatient Adult Pass No corrective action required. .
Treatment (18+) Pass The standard is met. Not Applicable
(107)
. The_ PIEL e expar_ld_ 't$ The Plan met capacity and
: : Adult Conditional capacity to serve beneficiaries. "
Residential N/A . composition standard by
(18+) Pass The Plan may re-submit o .
: : submitting supporting
documentation to meet this )
: documentation.
requirement.
Opioid Treatment Adult No corrective action required. :
Program (OTP) (18+) FCEES Pass The standard is met. Not Applicable
Outpatient Children/ No corrective action required. ,
Youth Pass Pass : Not Applicable
Treatment The standard is met.
(0-17)
(I)rl]Jtte r;stinit Children/ No corrective action required
P Youth Pass Pass n required. Not Applicable
Treatment (0-17) The standard is met.
(107)
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2021 Annual Network Certification:

Drug Medi-Cal Organized Delivery System Corrective Action Plan Report

Network Certification CAP Summary

Capacity and
Composition
Standard

Description of Initial Findings
(November 2021)

Plan CAP Response
(March 2022)

Pass

No corrective action required.
The Plan submitted a CAP
Resolution Proposal (CRP)
subsequently approved by
DHCS during FY2020/2021.

Plan successfully demonstrated
fulfillment of the milestones and
activities as required in the
approved CRP, including
deliverable documentation.

Age Time or
Service Type Grgu Distance
P Standard
Children/
Residential Youth N/A
(0-17)
Opioid Treatment Children/ Conditional
Program (OTP) vouth Pass
g (0-17)

Pass

The Plan does not meet the
time or distance standard. The
Plan must submit alternative
access standards request to
meet the children/youth OTP
standard.

DHCS approved an alternative

access standard request for time

or distance standard for
FY 2021-2022.

Mandatory Provider Type — American Indian
Health Facilities (AIHF)

Pass

No corrective action required.
The standard is met.

Not Applicable
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2021 Annual Network Certification:
Drug Medi-Cal Organized Delivery System Corrective Action Plan Report

Orange Drug Medi-Cal Organized Delivery System (DMC-ODS) Plan

Network Certification CAP Summary

Time or Capacity and
Service Type Age Distance | Composition | Description of Initial Findings Plan CAP Response
Group Standard Standard (November 2021) {rElreln 2827)
Outpatient Adult Conditional caT<':§tplt{:lansrenrlxj/set ti)e(r?:fri]galltr?es The Plan met capacity and
utpatien v Pass ondrtiona pactty .. | composition standard by submitting
Treatment (18+) Pass The Plan may re-submit : :
. . supporting documentation.
documentation to meet this
requirement.
Intensive
Outpatient Adult No corrective action required. ,
Treatment (18+) Pass Pass The standard is met. Not Applicable
(10T)
. . Adult No corrective action required. ,
Residential (184) N/A Pass The standard is met. Not Applicable
The Plan must expand its DHCS approved an alternative
. o access standard request for
- . capacity to serve beneficiaries. . o
Opioid Treatment Adult Pass Conditional The Plan mav re-submit capacity and composition for FY
Program (OTP) (18+) Pass nay . 2022-2023. DHCS will continue
documentation to meet this o
: monitoring progress through
requirement. e .
subsequent certification periods.
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2021 Annual Network Certification:

Drug Medi-Cal Organized Delivery System Corrective Action Plan Report

Network Certification CAP Summary

Time or Capacity and
: Age Distance Composition | Description of Initial Findings Plan CAP Response
Service Type Group P b (March 2022)
Standard Standard (November 2021)
Time or Distance: Time or Distance
The Plan does not meet the The Plan met time or distance
time or distance standard. The | standards by submitting supporting
Plan must submit alternative documentation.
access standards request to
Children/ meet the children/youth
Outpatient Ylourtin Conditional Conditional Outpatient Treatment standard.
Treatment (0-17) Pass Pass c it & C ition:
Capacity & Composition: TEDEIIDCII Y tomp05|_t|on. q
The Plan must expand its © aq_me tcap()jam dyban bmitti
capacity to serve beneficiaries. compoil 'O:IS an art t'y submitling
The Plan may re-submit supporting documentation.
documentation to meet this
requirement.
Time or Distance: Time or Distance:
- Chilgrery [T Conditional The Plan does not meet the The Plan met time or distance
ntensive fiaren onditiona onditiona time or distance standard. The | standards by submitting supporting
Outpatient Youth Pass Pass - - .
Plan must submit alternative documentation.
Treatment (0-17) dard
(10T) access standards request to

meet the children/youth
Outpatient Treatment standard.
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2021 Annual Network Certification:

Drug Medi-Cal Organized Delivery System Corrective Action Plan Report

Network Certification CAP Summary

Time or Capacity and
. Age D|Stance COrrJn ogn'on DeSCI’Iptlon Of |n|t|al F|nd|ngs Plan CAP Response
Service Type Group P b (March 2022)
Standard Standard (November 2021)
Capacity & Composition:
_ _ - - The Plan must expand its Capacity & Composition:
Intensive Children/ | Conditional Conditional capacity to serve beneficiaries. | DHCS approved an alternative

Outpatient Youth Pass Pass The Plan may re-submit access standard request for
Tre%r_pent (0-17) documentation to meet this capacity and composition for FY

(R requirement. 2022-2023. DHCS will continue

monitoring progress through
subsequent certification periods.
Children/ - . :
Residential Youth N/A Pass No corrective actlo_n eItk Not Applicable
(0-17) The standard is met.
The Plan does not meet the
- i . time or distance standard. The . ,
Opioid Treatment Chlldrc—;‘]n/ Conditional Pl Hsubmitalt i The Plan met time or distance
Program (OTP) Yout Pass Pass an must submit alternative: - ndards by submitting supporting
(0-17) access standards request to

meet the children/youth OTP
standard.

documentation.
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2021 Annual Network Certification:

Drug Medi-Cal Organized Delivery System Corrective Action Plan Report

Network Certification CAP Summary

Time or Capacity and
, Age Distance COFrJn o;’ition Description of Initial Findings Plan CAP Response
Service Type Group P (March 2022)
Standard Standard (November 2021)
Mandatory Provider Type — American Indian N/A No corrective action required. Not Applicable

Health Facilities (AIHF)

The standard is met.
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2021 Annual Network Certification:

Drug Medi-Cal Organized Delivery System Corrective Action Plan Report

Partnership HealthPlan of California

Network Certification CAP Summary

: Age T|.me or Capamty gnd Description of Initial Findings Plan CAP Response
Service Type Grou Distance | Composition (November 2021) (March 2022)
P Standard Standard
Outpatient Adult No corrective action required. :
Treatment (18+) Pass Pass The standard is met. Not Applicable
Intensive
Outpatient Adult No corrective action required. ,
Treatment (18+) FEES Pass The standard is met. Not Applicable
(107)
The_ P e expar_ld_ 't?' The Plan met capacity and
Adult Conditional ST EENS e composition standard by
Residential N/A The Plan may re-submit L :
(18+) Pass . . submitting supporting
documentation to meet this .
: documentation.
requirement.
The Plan does not meet the time] DHCS approved an alternative
- " or distance standard. The Plan | access standard request for time
Opioid Treatment Adult Conditional : . :
Pass must submit alternative access or distance standard for
Program (OTP) (18+) Pass

standards request to meet adult
OTP standard.

FY 2021-2022.
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2021 Annual Network Certification:

Drug Medi-Cal Organized Delivery System Corrective Action Plan Report

Network Certification CAP Summary

: Age T|_me or Capacm_/ _and Description of Initial Findings Plan CAP Response
Service Type Grou Distance | Composition (November 2021) (March 2022)
P Standard Standard
Time or Distance:
The Plan does not meet the time . : ]
. Time or Distance:
or distance standard. The Plan .
: . DHCS approved an alternative
must submit alternative access .
access standard request for time
standards request to meet the :
. : or distance standard for FY
Children/ children/youth outpatient 2021-2022
Outpatient Youth Conditional | Conditional treatment standard. '
Treatment Pass Pass
(0-17) : L
Capacity & Composition: : e
, Capacity & Composition:
The Plan must expand its :
i L The Plan met capacity and
capacity to serve beneficiaries. "
) composition standards by
The Plan may re-submit SUbMiting SUDDOFnN
documentation to meet this g supp 9
: documentation.
requirement.
Time or Distance: Time or Distance:
Intensive Children/ | Conditional | Conditional | The Plan does not meet the time] DHCS approved an alternative
Outpatient Youth Pass Pass or distance standard. The Plan | access standard request for time
Treatment (0-17) must submit alternative access or distance standard for
(107) standards request to meet the FY 2021-2022

children/youth IOT standard.

Page 42 of 97




2021 Annual Network Certification:

Drug Medi-Cal Organized Delivery System Corrective Action Plan Report

Network Certification CAP Summary

: Age T|_me or Capacm_/ _and Description of Initial Findings Plan CAP Response
Service Type Group Distance | Composition (November 2021) (March 2022)
Standard Standard
Capacity & Composition: Capacity & Composition:
Intensive Children/ | Conditional | Conditional The Plan must expand its The Plan met capacity and
Outpatient Youth Pass Pass capacity to serve beneficiaries. composition standard by
Treatment (0-17) The Plan may re-submit submitting supporting
(107) documentation to meet this documentation.
requirement.
DHCS approved an alternative
. The Plan must expand its access standard request for
Children/ . . o . o
Residential Youth N/A Conditional capacity to serve beneﬂcqnes. capacity and composlltlon fqr FY
Pass The Plan may re-submit 2022-2023. DHCS will continue
(0-17) . . o
documentation to meet this monitoring progress through
requirement. subsequent certification periods.
Time or Distance: Time or Distance:
The Plan does not meet the time] DHCS approved an alternative
Opioid Treatment Children/ | Conditional| Conditional or distance standard. The Plan | access standard request for time
Program (OTP) Youth Pass Pass must submit alternative access or distance standard for
(0-17) standards request to meet FY 2021-2022

children/youth OTP standard.
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2021 Annual Network Certification:

Drug Medi-Cal Organized Delivery System Corrective Action Plan Report

Network Certification CAP Summary

: Age T|_me or Capamty _and Description of Initial Findings Plan CAP Response
Service Type Group Distance | Composition (November 2021) (March 2022)
Standard Standard
Capacity & Composition: Capacity & Composition:
Opioid Treatment Children/ | Conditional| Conditional The Plan must expand its DHCS approved an alternative
Program (OTP) Youth Pass Pass capacity to serve beneficiaries. access standard request for
(0-17) The Plan may re-submit capacity and composition for FY
documentation to meet this 2022-2023. DHCS will continue
requirement. monitoring progress through
subsequent certification periods.
Mandatory Provider Type — American Indian Pass No corrective action required. Not Applicable

Health Facilities (AIHF)

The standard is met.
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2021 Annual Network Certification:

Drug Medi-Cal Organized Delivery System Corrective Action Plan Report

Placer Drug Medi-Cal Organized Delivery System (DMC-ODS) Plan

Network Certification CAP Summary

: Age T|.me or Capamty gnd Description of Initial Findings Plan CAP Response
Service Type Grou Distance| Composition (November 2021) (March 2022)
Pl standard Standard
Outpatient Adult No corrective action required. :
Treatment (18+) Pass Pass The standard is met. Not Applicable
Intensive
Outpatient Adult Pass No corrective action required. :
Treatment (18+) Pass The standard is met. Not Applicable
(107T)
The Plan must expand its
_ _ Adult Conditional capacity to serve benef|C|a_r|es. The Plan_r_net capacity and
Residential N/A The Plan may re-submit composition standard by
(18+) Pass : . L .
documentation to meet this submitting supporting
requirement. documentation.
Opioid Treatment No corrective action required. ,
+ .
Program (OTP) Adult (18+) Pass Pass The standard is met. Not Applicable
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2021 Annual Network Certification:

Drug Medi-Cal Organized Delivery System Corrective Action Plan Report

Network Certification CAP Summary

: Age T|_me or CapaC|ty_ z_;md Description of Initial Findings Plan CAP Response
Service Type Grou Distance| Composition (November 2021) (March 2022)
Pl standard Standard
Outpatient Children/ No corrective action required. :
Youth Pass Pass : Not Applicable
Treatment The standard is met.
(0-17)
Intensive No corrective action required. | Plan successfully demonstrated
Outoatient Children/ The Plan submitted a CAP fulfillment of the milestones and
P Youth Resolution Proposal (CRP) activities as required in the
Treatment Pass Pass ) :
(10T) (0-17) subsequently approved by approved CRP, including
DHCS during FY 2020/2021. deliverable documentation.
No corrective action required. | Plan successfully demonstrated
Children/ The Plan submitted a CAP fulfillment of the milestones and
Residential Youth N/A Pass Resolution Proposal (CRP) activities as required in the
(0-17) subsequently approved by approved CRP, including
DHCS during FY 2020/2021. deliverable documentation.
Opioid Treatment Children/ No corrective action required. ,
Youth Pass Pass : Not Applicable
Program (OTP) (0-17) The standard is met.
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2021 Annual Network Certification:

Drug Medi-Cal Organized Delivery System Corrective Action Plan Report

Network Certification CAP Summary

: Age T|_me or CapaC|ty_ z_;md Description of Initial Findings Plan CAP Response
Service Type Grou Distance| Composition (November 2021) (March 2022)
Pl standard Standard
Mandatory Provider Type — American Indian Pass No corrective action required. Not Applicable

Health Facilities (AIHF)

The standard is met.
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2021 Annual Network Certification:
Drug Medi-Cal Organized Delivery System Corrective Action Plan Report

Riverside Drug Medi-Cal Organized Delivery System (DMC-ODS) Plan

Network Certification CAP Summary

. T|me or Capamty gnd Description of Initial Findings Plan CAP Response
Service Type Age Group | Distance | Composition (November 2021) (March 2022)
Standard Standard
Outpatient Adult No corrective action required. .
Treatment (18+) Pass Pass The standard is met. Not Applicable
Intensive
Outpatient Adult Pass No corrective action required. .
Treatment (18+) Pass The standard is met. Not Applicable
(107T)
. . Adult No corrective action required. .
Residential (18+) N/A Pass The standard is met. Not Applicable
Opioid Treatment Adult No corrective action required. .
Program (OTP) (18+) FEEE Pass The standard is met. Not Applicable
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2021 Annual Network Certification:

Drug Medi-Cal Organized Delivery System Corrective Action Plan Report

Network Certification CAP Summary

. T|me or Capamty gnd Description of Initial Findings Plan CAP Response
Service Type Age Group | Distance | Composition (November 2021) (March 2022)
Standard Standard
The Plan must expand its The Plan met capacity and

Outpatient Children/ Conditional capacity to serve benef|C|gr|es. compoglt_lon standar.d by
Treatment Youth Pass The Plan may re-submit submitting supporting

(0-17) documentation to meet this documentation.

requirement.
Pass
Intensive .

Outpatient Children/ No corrective action required. :

Youth Pass . Not Applicable
Treatment (0-17) The standard is met.

(107T)
Children/ No corrective action required
Residential Youth N/A Pass nreq ' Not Applicable
The standard is met.
(0-17)
Time or Distance: Time or Distance:
The Plan does not meet the time] DHCS approved an alternative
or distance standard. The Plan access standard request for
Opioid Treatment Children/ |Conditional Conditional must submit alternative access | time or distance standard for
Program (OTP) Youth Pass Pass standards request to meet the FY 2021-2022.
(0-17) children/youth OTP standard.
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2021 Annual Network Certification:

Drug Medi-Cal Organized Delivery System Corrective Action Plan Report

Network Certification CAP Summary

. T|me or Capamty gnd Description of Initial Findings Plan CAP Response
Service Type Age Group | Distance | Composition (November 2021) (March 2022)
Standard Standard
Capacity & Composition: Capacity & Composition:
The Plan must expand its The Plan met capacity and
Opioid Treatment Children/ |Conditional Conditional capacity to serve beneficiaries. composition standard by
Program (OTP) Youth Pass Pass The Plan may re-submit submitting supporting
(0-17) documentation to meet this documentation.
requirement.
The Plan did n mi
. . . . detailsd fpdgt(id c;;zllj:nattic?n of The Plgn demonstr_ated
Mandatory Provider Type — American Indian Conditional its coniracting efforts with the contracting efforts with the
Health Facilities (AIHF) Pass AIHF(s) by submitting

AIHF(s) within its geographical
boundaries.

supporting documentation.
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Drug Medi-Cal Organized Delivery System Corrective Action Plan Report

2021 Annual Network Certification:

Sacramento Drug Medi-Cal Organized Delivery System (DMC-ODS) Plan

Network Certification CAP Summary

Time or SRRy
Service Tvpe Age Distance and Description of Initial Findings Plan CAP Response
yp Group | giondarg | COmposition (November 2021) (March 2022)
Standard
Outpatient Adult No corrective action required. .
Treatment (18+) Pass Pass The standard is met. Not Applicable
Intensive
Outpatient Adult No corrective action required. :
Treatment (18+) Pass Pass The standard is met. Not Applicable
(10T)
The Plan must expand its
Adult Conditional capacity to serve beneficiaries. The Plan did not expand its
Residential u N/A onditiona The Plan may re-submit capacity to serve beneficiaries. The
(18+) Pass : : : .
documentation to meet this Plan remains out of compliance.
requirement.
Opioid Treatment Adult No corrective action required. :
Program (OTP) (18+) FEES Pass The standard is met. Not Applicable
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2021 Annual Network Certification:
Drug Medi-Cal Organized Delivery System Corrective Action Plan Report

Network Certification CAP Summary

Time or SRRy
Service Tvoe Age Oieis e and Description of Initial Findings Plan CAP Response
yp Group | giandard C%Tpodsmdon (November 2021) (March 2022)
andar
The Plan must expand its
. Children/ . capacity to serve beneficiaries. .
Outpatient Youth Pass Conditional The Plan may re-submit The_ I_Dlan met capacity and_ _
Treatment (0-17) Pass documentation to meet this composition standard by submitting
requirement supporting documentation.
Intensi The Plan must expand its
ntensive . . o
. Children/ . capacity to serve beneficiaries. .
Outpatient Youth Pass Conditional The Plan may re-submit The. Plan met capacity anq .
Treatment (0-17) Pass documentation to meet this composition standard by submitting
(10T) requirement supporting documentation.
The Plan must expand its
Children/ . capacity to serve beneficiaries. .
Residential Youth N/A Conditional The Plan may re-submit The_ I_Dlan met capacity and_ .
(0-17) Pass documentation to meet this composition standard by submitting
requirement supporting documentation.
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Drug Medi-Cal Organized Delivery System Corrective Action Plan Report

2021 Annual Network Certification:

Network Certification CAP Summary

Time or SRRy
: Age Biziance and Description of Initial Findings Plan CAP Response
Service Type Group s Composition (November 2021) (March 2022)
slilecife Standard
Time or Distance:
The Plan does not meet the time Time or Distance:
or distance standard. The Plan DHCS approved an alternative
must submit alternative access | access standard request for time or
standards request to meet the distance standards for FY
Opioid Treatment C$'(I)C:thin/ Conditional| Conditional Chl.}?;i?ggﬁigﬁ;ﬁgem 2020/2021.
Program (OTP) (0-17) Pass Pass '
Capacity & Composition:
The Plan must expand its Capacity & Composition:
capacity to serve beneficiaries. The Plan met capacity and
The Plan may re-submit composition standard by submitting
documentation to meet this supporting documentation.
requirement.
Mandatory Provider Type — American Indian N/A No corrective action required. Not Applicable

Health Facilities (AIHF)

The standard is met.
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Drug Medi-Cal Organized Delivery System Corrective Action Plan Report

2021 Annual Network Certification:

San Benito Drug Medi-Cal Organized Delivery System (DMC-ODS) Plan

Network Certification CAP Summary

Age el Capacity and Description of Initial Findings
Service Type Grgu Distance| Composition FNovember 2021) 9 Plan CAP Response
P Standard Standard (March 2022)
Outpatient Adult No corrective action required. :
Treatment (18+) Pass Pass The standard is met. Not Applicable
Intensive
Outpatient Adult Pass No corrective action required. :
Treatment (18+) Pass The standard is met. Not Applicable
(107)
: , Adult No corrective action required. :
Residential (18+) N/A Pass The standard is met. Not Applicable
Opioid Treatment Adult No corrective action required. :
Program (OTP) (18+) Pass Pass The standard is met. Not Applicable
Outpatient Children/ No corrective action required. :
Youth Pass Pass . Not Applicable
Treatment The standard is met.
(0-17)
Intensive No corrective action required. Plan successfully demonstrated
Outpatient Children/ The Plan submitted a CAP fulfillment of the milestones and
P Youth Pass Pass Resolution Proposal (CRP) activities as required in the
Treatment . :
(10T) (0-17) subsequently approved by approved CRP, including

DHCS during FY2020/2021.

deliverable documentation.
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Drug Medi-Cal Organized Delivery System Corrective Action Plan Report

2021 Annual Network Certification:

Network Certification CAP Summary

Service Type

Age
Group

Time or
Distance
Standard

Capacity and
Composition
Standard

Description of Initial Findings
(November 2021)

Plan CAP Response
(March 2022)

Residential

Children/
Youth
(0-17)

N/A

Pass

No corrective action required.
The Plan submitted a CAP
Resolution Proposal (CRP)
subsequently approved by
DHCS during FY2020/2021.

Plan successfully demonstrated
fulfillment of the milestones and
activities as required in the
approved CRP, including
deliverable documentation.

Opioid Treatment
Program (OTP)

Children/
Youth
(0-17)

Conditional
Pass

Pass

Time or Distance:

The Plan does not meet the time

or distance standard. The Plan

must submit alternative access
standards request to meet the
children/youth OTP standard.

Capacity & Composition:
No corrective action required.
The Plan submitted a CAP
Resolution Proposal (CRP)
subsequently approved by
DHCS during FY2020/2021.

Time or Distance:
The Plan met time or distance
standard by submitting supporting
documentation.

Capacity & Composition:
Plan successfully demonstrated
fulfillment of the milestones and

activities as required in the
approved CRP, including
deliverable documentation.

Page 55 of 97




2021 Annual Network Certification:

Drug Medi-Cal Organized Delivery System Corrective Action Plan Report

Network Certification CAP Summary

Age el Capacity and Description of Initial Findings
Service Type Grgu Distance| Composition FNovember 2021) 9 Plan CAP Response
P | standard| standard (March 2022)
Mandatory Provider Type — American Indian Pass No corrective action required. Not Applicable

Health Facilities (AIHF)

The standard is met.
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2021 Annual Network Certification:

Drug Medi-Cal Organized Delivery System Corrective Action Plan Report

San Bernardino Drug Medi-Cal Organized Delivery System (DMC-ODS) Plan

Network Certification CAP Summary

: Age Tl_me or CapaC|ty_ gnd Description of Initial Findings Plan CAP Response
Service Type Grou Distance | Composition (November 2021) (March 2022)
Pl standard Standard
The Plan must expand its capacity to
Outpatient Adult Pass Conditional serve beneficiaries. The Plan may The Plan met capacity and
Treatment (18+) Pass resubmit documentation to meet this | composition standard by submitting
requirement. supporting documentation.
Intensive The Plan does not meet the time or
Outpatient Adult Pass Pass distance standard. The Plan must The Plan met time and distance
Treatment (18+) submit alternative access standards standard by submitting supporting
(10T) request to meet adult IOT standard. documentation.
: : Adult Conditional UL [P mugt .ex_pand Its capacity to The Plan met capacity and
Residential N/A serve beneficiaries. The Plan may . "
(18+) Pass . . : composition standard by submitting
resubmit documentation to meet this : .
. supporting documentation.
requirement.
Opioid
Treatment Adult No corrective action required. The .
Program (18+) FEEE Pass standard is met. Not Applicable
(OTP)
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2021 Annual Network Certification:

Drug Medi-Cal Organized Delivery System Corrective Action Plan Report

Network Certification CAP Summary

: Age Tl_me or Capacny_ gnd Description of Initial Findings Plan CAP Response
Service Type Grou Distance | Composition (November 2021) (March 2022)
Pl standard Standard
. The Plan must expand its capacity to
: Children/ " L .
Outpatient Conditional serve beneficiaries. The Plan may The Plan met capacity and
Youth Pass . . : . .
Treatment (0-17) Pass resubmit documentation to meet this | composition standard by submitting
requirement. supporting documentation.
Intensive .
: Children/ . : :
Outpatient Youth Pass Pass No corrective actlo_n required. The Not Applicable
Treatment (0-17) standard is met.
(107T)
: : Children/ Conditional UL [P mu§t .ex_pand 'ts capacity to The Plan met capacity and
Residential Youth N/A serve beneficiaries. The Plan may . "
Pass . . : composition standard by submitting
(0-17) resubmit documentation to meet this : .
. supporting documentation.
requirement.
Time or Distance: Time or Distance:
Opioid Children/| Conditional Pass The Plan does not meet the time or DHCS approved an alternative
Treatment Youth Pass distance standard. The Plan must access standard request for time or
Program (0-17) submit alternative access standards | distance standard for FY 2021-2022.
(OTP) request to meet the children/youth OTP

standard.
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2021 Annual Network Certification:

Drug Medi-Cal Organized Delivery System Corrective Action Plan Report

Network Certification CAP Summary

: Age Tl_me or CapaC|ty_ gnd Description of Initial Findings Plan CAP Response
Service Type Group Distance | Composition (November 2021) (March 2022)
Standard Standard
Opioid Children/| Conditional Pass Capacity & Composition: Capacity & Composition:
Treatment Youth Pass No corrective action required. The Plan Plan successfully demonstrated
Program (0-17) submitted a CAP Resolution Proposal fulfillment of the milestones and
(OTP) (CRP) subsequently approved by activities as required in the approved
DHCS during FY2020/2021. CRP, including deliverable
documentation.
Mandatory Provider Type — American Pass No corrective action required. The Not Applicable

Indian Health Facilities (AIHF)

standard is met.
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2021 Annual Network Certification:

Drug Medi-Cal Organized Delivery System Corrective Action Plan Report

San Diego Drug Medi-Cal Organized Delivery System (DMC-ODS) Plan

Network Certification CAP Summary

Time or CRLERl
Service Tvpe Age Distance and Description of Initial Findings Plan CAP Response
yp Group [ oionqarg | Composition (November 2021) (March 2022)
Standard
Outpatient Adult No corrective action required. The .
Treatment (18+) FEES Pass standard is met. Not Applicable
Intensive
Outpatient Adult No corrective action required. The .
Treatment (18+) FEES Pass standard is met. Not Applicable
(10T)
The Plan must expand its capacity to
Residential Adult N/A Conditional serve beneficiaries. The Plan may re- The Plan met capacity and
(18+) Pass submit documentation to meet this composition standard by submitting
requirement. supporting documentation.
Trggti%ignt Adult Pa Pa No corrective action required. The Not Apolicable
(18+) SS SS standard is met. PP

Program (OTP)
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2021 Annual Network Certification:

Drug Medi-Cal Organized Delivery System Corrective Action Plan Report

Network Certification CAP Summary

Time or CRLERl
Service Tvpe Age Distance and Description of Initial Findings Plan CAP Response
yp Group | giandarg | COmMPosition (November 2021) (March 2022)
Standard
: Children/ . . :
Outpatient Youth Pass Pass No corrective actlo.n required. The Not Applicable
Treatment standard is met.
(0-17)
Intensive .
: Children/ : . :
Outpatient Youth Pass Pass No corrective actlo.n required. The Not Applicable
Treatment (0-17) standard is met.
(10T)
DHCS is unable to determine
Children/ Conditional capacity and composition compliance The Plan met capacity and
Residential Youth N/A onditiona from data as reported. The Plan may| composition standard by submitting
Pass : . . : :
(0-17) re-submit documentation to meet this supporting documentation.

requirement.
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Drug Medi-Cal Organized Delivery System Corrective Action Plan Report

2021 Annual Network Certification:

Network Certification CAP Summary

Time or CRLERl
. Age BliciEnee and Description of Initial Findings Plan CAP Response
Service Type|  Group Composition (November 2021) (March 2022)
Standard
Standard
Time or Distance: : : )
) Time or Distance:
The Plan does not meet the time or .
: DHCS approved an alternative
distance standard. The Plan must )
submit alternative access standards access standard request for time or
. distance standard for FY 2021-2022.
request to meet the children/youth
Opioid Children/ . OTP standard.
Conditional
Treatment Youth Pass Pass
Program (OTP -17 [ ition: . "
et (O (0-17) Capagltv = C;ompo&pon. Capacity & Composition:
No corrective action required. The
. ) Plan successfully demonstrated
Plan submitted a CAP Resolution ) .
fulfillment of the milestones and
Proposal (CRP) subsequently L .
) activities as required in the approved
StplpleEt) 0 DIRes Gl CRP, including deliverable
FY2020/2021. ’ g de
documentation.
Mandatory Provider Type — American Pass No corrective action required. The Not Applicable

Indian Health Facilities (AIHF)

standard is met.
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2021 Annual Network Certification:

Drug Medi-Cal Organized Delivery System Corrective Action Plan Report

San Francisco Drug Medi-Cal Organized Delivery System (DMC-ODS) Plan

Network Certification CAP Summary

requirement.

: Age Tl.me or Capac:lty gnd Description of Initial Findings Plan CAP Response
Service Type Grou Distance | Composition (November 2021) (March 2022)
P Standard Standard
Outpatient Adult No corrective action required. The :
Treatment (18+) Pass Pass standard is met. Not Applicable
Intensive
Outpatient Adult Pass No corrective action required. The .
Treatment (18+) Pass standard is met. Not Applicable
(107T)
N The Plan mu;t .ex.pand its capacity to The Plan met capacity and
: : Adult Conditional serve beneficiaries. The Plan may . "
Residential N/A . . .| composition standard by submitting
(18+) Pass re-submit documentation to meet this : :
. supporting documentation.
requirement.
Opioid . , :
Treatment '(Al%lil; Pass Pass No corre(;ttlglﬁ dzgtclioirs] :ﬁgijlred' UL Not Applicable
Program (OTP) |
Children/ The Plan must expand its capacity to
Outpatient Pass Conditional serve beneficiaries. The Plan may The Plan met capacity and
Youth . : : . "
Treatment (0-17) Pass re-submit documentation to meet this| composition standard by submitting

supporting documentation.
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2021 Annual Network Certification:

Drug Medi-Cal Organized Delivery System Corrective Action Plan Report

Network Certification CAP Summary

: Age Tl.me or Capac:lty gnd Description of Initial Findings Plan CAP Response
Service Type Grou Distance | Composition (November 2021) (March 2022)
P Standard Standard
Intensive . The Plan must expand its capacity to| The Plan did not submit required
: Children/ . L ) :
Outpatient Pass Conditional serve beneficiaries. The Plan may | documentation to resolve capacity
Youth . : , "
Treatment (0-17) Pass re-submit documentation to meet this| and composition standard. The Plan|
(107) requirement. remains out-of-compliance.
Children/ . UL P mu;t .ex.pand Its capacity to The Plan did not submit required
. . Conditional serve beneficiaries. The Plan may ) :
Residential Youth N/A . . . | documentation to resolve capacity
Pass re-submit documentation to meet this .
(0-17) . and composition standard. The Plan
requirement. : :
remains out-of-compliance.
SJglils Children/ No corrective action required. The .
Treatment Youth Pass Pass standard is met Not Applicable
Program (OTP) (0-17) '
Mandatory Provider Type — American Pass No corrective action required. The Not Applicable

Indian Health Facilities (AIHF)

standard is met.
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2021 Annual Network Certification:

Drug Medi-Cal Organized Delivery System Corrective Action Plan Report

San Joaquin Drug Medi-Cal Organized Delivery System (DMC-ODS) Plan

Network Certification CAP Summary

Service Age Tl.me or Capamty "?‘“d Description of Initial Findings Plan CAP Response
Type Grou Distance | Composition (November 2021) (March 2022)
yp P Standard Standard

The Plan does not meet the time , .
: . . The Plan met time or distance
Outpatient Adult | Conditional or distance standard. The Plan o )

Pass : . standard by submitting supporting
Treatment (18+) Pass must submit alternative access .
documentation.
standards request to meet the
adult outpatient standard.

Intensive N The Plan does not meet the time The Plan met time or distance
Outpatient Adult | Conditional N or distance standard. The Plan standard bv submitiing SUPDOItin
Treatment (18+) Pass must submit alternative access d?)lcumen tatign pporting

(107T) standards request to meet the |
adult outpatient standard.
: : Adult No corrective action required. The ,
Residential (18+) N/A Pass standard is met. Not Applicable
Opioid The Plan does not meet the time
P . or distance standard. The Plan The Plan met time or distance
Treatment Adult Conditional : . o )
Pass must submit alternative access standard by submitting supporting
Program (18+) Pass )
(OTP) standards request to meet the documentation.
adult outpatient standard.
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2021 Annual Network Certification:

Drug Medi-Cal Organized Delivery System Corrective Action Plan Report

Network Certification CAP Summary
Service Age Tl_me or CapaC|ty_ gnd Description of Initial Findings Plan CAP Response
Type Group Distance | Composition (November 2021) (March 2022)
Standard Standard
Time or Distance: Time or Distance:
The Plan does not meet the time The Plan met time or distance
or distance standard. The Plan standard by submitting supporting
must submit alternative access documentation.
. Children/ N stapdards request to meet the
Outpatient Youth Conditional| ~ €onditional children/youth OTP standard.
Treatment (0-17) Pass Pass
Capacity & Composition: Capacity & Composition:
The Plan must expand its capacity The Plan met capacity and
to serve beneficiaries. The Plan composition standard by
may re-submit documentation to submitting supporting
meet this requirement. documentation.
(I)ntens!ve Children/ | conditional ulis Elan LB M M MUl The Plan met time or distance
utpatient or distance standard. The Plan o .
Treatment Youth Pass Pass must submit alternative access standard by submitting supporting
(0-17) documentation.
(107) standards request to meet the
children/youth OTP standard.
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2021 Annual Network Certification:

Drug Medi-Cal Organized Delivery System Corrective Action Plan Report

Network Certification CAP Summary

Service Age Tl_me or CapaC|ty_ gnd Description of Initial Findings Plan CAP Response
Type Grou Distance | Composition (November 2021) (March 2022)
yp P Standard Standard
No corrective action required. The
Children/ Plan submitted a CAP Resolution The Plan met capacity and
Residential | Youth N/A Pass Proposal (CRP) subsequently composition standard by
(0-17) approved by DHCS during submitting supporting
FY2020/2021. documentation.
Ofsleele Children/ . b F’Ian sl sl IS DHCS approved an alternative
Treatment Conditional or distance standard. The Plan :
Youth Pass : . access standard request for time
Program Pass must submit alternative access :
(0-17) or distance standard for
(OTP) standards request to meet the FY 2021-2022
children/youth OTP standard. '
Mandatory Provider Type — American N/A No corrective action required. The Not Applicable

Indian Health Facilities (AIHF)

standard is met.
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2021 Annual Network Certification:
Drug Medi-Cal Organized Delivery System Corrective Action Plan Report

San Luis Obispo Drug Medi-Cal Organized Delivery System (DMC-ODS) Plan

Network Certification CAP Summary

Time or Capacity and o L
Service Type Age Distance | Composition ~ Description of Initial Plan CAP Response
Group [ giondard S Findings (November 2021) (March 2022)
Outpatient Adult No corrective action required. ,
Treatment (18+) PEEE Pass The standard is met. Not Applicable
Intensive
Outpatient Adult No corrective action required. .
Treatment (18+) FEEE Pass The standard is met. Not Applicable
(10T)
The Plan must expand its
capacity to serve beneficiaries. .
Residential a%lﬂ; N/A Conditional Pass The Plan may re-submit comTcr)]sitli:Z)lsnsg r?é;?dpamtsyu%rr]ﬁittin
documentation to meet this P tina d yt e 9
requirement. supporting documentation.
The Plan does not meet the
. . time or distance standard. The . .
Opioid Treatment Adult Conditional : . The Plan met time or distance
P OTP 18+ P Pass ey S Rl S standard by submitting supportin
TOETEN ) (18+) ass access standards request to dz)/cumentatign P 9
meet the adult OTP standard. '
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2021 Annual Network Certification:
Drug Medi-Cal Organized Delivery System Corrective Action Plan Report

Network Certification CAP Summary

Time or Capacity and o o
Service Type Age Distance | Composition ~ Description of Initial AL 1 RESEITE
Group | giandard Standard Findings (November 2021) (iirEr 2022)
The Plan does not meet the
Children/ time or distance standard. The The P . di
Outpatient YI rt?]n Conditional P Plan must submit alternative ¢ g dal;] met)tlmtﬁ or IStanCt.e
Treatment 0(327 Pass ass access standards request to standar dgcsumg:t;?ignwppor ng
( ) meet the children/youth u '
outpatient standard.
The Plan does not meet the
Intensive : time or distance standard. The . :
Outpatient Cg'é%rtin/ Conditional Pass Plan must submit alternative st;-rrllgalzr)clial;] rgﬁ:):'n”i]tgnorgftagrct?n
Treatment (0-17) Pass access standards request to d?)/cumentatign P 9
(10T) meet the children/youth '
outpatient standard.
Children/ : - -
Residential Youth N/A Pass No corrective acUo_n (I Not Applicable
(0-17) The standard is met.
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2021 Annual Network Certification:
Drug Medi-Cal Organized Delivery System Corrective Action Plan Report

Network Certification CAP Summary

N — GAge I;'g:n%; (éi;:naggziggg  Description of Initial Plan CAP Response

roup [ siandard Sela Findings (November 2021) (March 2022)

The Plan does not meet the

Opioid Treatment | Children/ |~ o wonal time or distance standard. The The Plan met time or distance
Ifrlgglgrarrr]e(aor'?g;] Youth or:j;slgna Pass Plan must submit alternative | standard by submitting supporting

(0-17) access standards request to documentation.

meet the children/youth OTP

standard.

No corrective action required.
The standard is met.

Mandatory Provider Type — American Indian

Health Facilities (AIHF) N/A

Not Applicable
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2021 Annual Network Certification:

Drug Medi-Cal Organized Delivery System Corrective Action Plan Report

San Mateo Drug Medi-Cal Organized Delivery System (DMC-ODS) Plan

Network Certification CAP Summary

Service Age Tlme or Capacm_/ _and Description of Initial Findings Plan CAP Response
Type Grou Distance | Composition (November 2021) (March 2022)
yp P Standard Standard
Outpatient Adult No corrective action required. .
Treatment (18+) Pass Pass The standard is met. Not Applicable
Intensive
Outpatient Adult Pass No corrective action required. .
Treatment (18+) Pass The standard is met. Not Applicable
(107T)
The Plan must expand its capacity to
Residential Adult N/A Conditional serve beneficiaries. The Plan may | The Plan met capacity and composition
(18+) Pass resubmit documentation to meet this standard by submitting supporting
requirement. documentation.
Opioid The Plan does not meet the time or DHCS approved an alternative
Treatment Adult Conditional distance standard. The Plan must access standard request for time or
Pass . . .
Program (18+) Pass submit alternative access standards distance standard for
(OTP) request to meet the adult OTP FY 2021-2022.

standard.
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2021 Annual Network Certification:

Drug Medi-Cal Organized Delivery System Corrective Action Plan Report

Network Certification CAP Summary

Service Age Tlme or Capacm_/ _and Description of Initial Findings Plan CAP Response
Type Grou Distance | Composition (November 2021) (March 2022)
yp P Standard Standard
: Children/ . : .
Outpatient Youth (0- Pass Pass No corrective actlo_n required. Not Applicable
Treatment 17) The standard is met.
Intensive .
Outpatient Children/ No corrective action required. ,
Youth Pass Pass . Not Applicable
Treatment (0-17) The standard is met.
(107T)
No corrective action required. The
Children/ Plan submitted a CAP Resolution The Plan met capacity and composition
Residential Youth N/A Pass Proposal (CRP) subsequently pacty PO
. standard by submitting supporting
(0-17) approved by DHCS during documentation
FY2020/2021. '
Oppitells Children/ " The PIEI REES ME EEt ins line of DHCS approved an alternative access
Treatment Conditional distance standard. The Plan must : .
Youth Pass . . standard request for time or distance
Program (0-17) Pass submit alternative access standards standard for EY 2021-2022
(OTP) request to meet the children/youth '

OTP standard.
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2021 Annual Network Certification:
Drug Medi-Cal Organized Delivery System Corrective Action Plan Report

Network Certification CAP Summary

Time or Capacity and
Distance | Composition
Standard Standard

Service Age
Type Group

Description of Initial Findings Plan CAP Response
(November 2021) (March 2022)

Mandatory Provider Type — American N/A No corrective action required. The

Indian Health Facilities (AIHF) standard is met. Not Applicable
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2021 Annual Network Certification:

Drug Medi-Cal Organized Delivery System Corrective Action Plan Report

Santa Barbara Drug Medi-Cal Organized Delivery System (DMC-ODS) Plan

Network Certification CAP Summary

: Tlme or CRIPEETY Ene Description of Initial Findings Plan CAP Response
Service Type Age Group Distance | Composition (November 2021) (March 2022)
Standard Standard
Outpatient Adult No corrective action required. .
Treatment (18+) Pass Pass The standard is met. Not Applicable
Intensive
Outpatient Adult Pass No corrective action required. ,
Treatment (18+) Pass The standard is met. Not Applicable
(107T)
Thg ACTITE exparlld. 't§ The Plan met capacity and
" capacity to serve beneficiaries. ”
. . Adult Conditional . composition standard by
Residential N/A The Plan may re-submit o :
(18+) Pass . . submitting supporting
documentation to meet this .
: documentation.
requirement.
Opioid Treatment Adult No corrective action required. ,
Program (OTP) (18+) Pass Pass The standard is met. Not Applicable
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2021 Annual Network Certification:
Drug Medi-Cal Organized Delivery System Corrective Action Plan Report

Network Certification CAP Summary

: Tlme or CapaC|ty_ a_md Description of Initial Findings Plan CAP Response
Service Type Age Group Distance | Composition N ber 2021 March 2022
Standard Standard (November ) (Marc )
Outpatient Children/ No corrective action required. .
Youth Pass Pass . Not Applicable
Treatment The standard is met.
(0-17)
Intensive .
. Children/ : . .
Outpatient Youth Pass Pass No corrective acUo_n required. Not Applicable
Treatment (0-17) The standard is met.
(107T)
Children/ No corrective action required
Residential Youth N/A Pass nreq ' Not Applicable
(0-17) The standard is met.

Page 75 of 97




2021 Annual Network Certification:
Drug Medi-Cal Organized Delivery System Corrective Action Plan Report

Network Certification CAP Summary

Service Type

Time or Capacity and
Age Group Distance | Composition
Standard Standard

Description of Initial Findings
(November 2021)

Plan CAP Response
(March 2022)

Opioid Treatment
Program (OTP)

The Plan does not meet the

Children/ Conditional time or distance standard. The
Youth Pass Pass Plan must submit alternative
(0-17) access standards request to

meet the children/youth OTP
standard.

The Plan met time or distance
standard by submitting
supporting documentation.

Mandatory Provider Type — American Indian

No corrective action required.
Pass

Health Facilities (AIHF) The standard is met.

Not Applicable
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2021 Annual Network Certification:
Drug Medi-Cal Organized Delivery System Corrective Action Plan Report

Santa Clara Drug Medi-Cal Organized Delivery System (DMC-ODS) Plan

Network Certification CAP Summary

. Age T.|me or CapaC|t.y-and Description of Initial Findings Plan CAP Response
Service Type Grou Distance| Composition (November 2021) (March 2022)
P Standard Standard
Outpatient Adult No corrective action required. ,
Treatment (18+) Pass Pass The standard is met. Not Applicable
Intensive
Outpatient Adult Pass Pass No corrective action required. ,
Treatment (18+) The standard is met. Not Applicable
(107)
The Plan must expand its
- capacity to serve beneficiaries. .
Residential Adult N/A Conditional The Plan may re-submit The_F_>Ian met capacity and_ .
(18+) Pass : : composition standard by submitting
documentation to meet this : )
: supporting documentation.
requirement.
Opioid Treatment Adult No corrective action required. ,
Program (OTP) (18+) FCEES Pass The standard is met. Not Applicable
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2021 Annual Network Certification:

Drug Medi-Cal Organized Delivery System Corrective Action Plan Report

Network Certification CAP Summary

. Age T.|me or CapaC|t.y-and Description of Initial Findings Plan CAP Response
Service Type Grou Distance| Composition (November 2021) (March 2022)
P Standard Standard
Outpatient Children/ No corrective action required. .
Youth Pass Pass : Not Applicable
Treatment The standard is met.
(0-17)
C')flljtf r;igﬁt Children/ No corrective action required
P Youth Pass Pass nreq ' Not Applicable
Treatment (0-17) The standard is met.
(107T)
. The Plan must expand its The Plan met capacity and
Children/ . : L -
. . Conditional capacity to serve beneficiaries. composition standard by
Residential Youth N/A . - .
Pass The Plan may re-submit submitting supporting
(0-17) : : )
documentation to meet this documentation.
requirement.
Opioid Treatment Children/ No corrective action required. :
Youth Pass Pass : Not Applicable
Program (OTP) (0-17) The standard is met.
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2021 Annual Network Certification:

Drug Medi-Cal Organized Delivery System Corrective Action Plan Report

Network Certification CAP Summary

. Age T.|me or CapaC|t.y-and Description of Initial Findings Plan CAP Response
Service Type Grou Distance| Composition (November 2021) (March 2022)
P Standard Standard
Mandatory Provider Type — American Indian Pass No corrective action required. Not Applicable

Health Facilities (AIHF)

The standard is met.
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2021 Annual Network Certification:
Drug Medi-Cal Organized Delivery System Corrective Action Plan Report

Santa Cruz Drug Medi-Cal Organized Delivery System (DMC-ODS) Plan

Network Certification CAP Summary

. Age T.|me or Capamty gnd Description of Initial Findings Plan CAP Response
Service Type Grou Distance| Composition (November 2021) (March 2022)
P Standard Standard
Outpatient Adult No corrective action required. ,
Treatment (18+) Pass Pass The standard is met. Not Applicable
Intensive
Outpatient Adult Pass Pass No corrective action required. ,
Treatment (18+) The standard is met. Not Applicable
(107)
The Plan must expand its
_ _ Adult Conditional capacity to serve beneﬁma_nes. The_I_DIan met capacity and_ _
Residential N/A The Plan may re-submit composition standard by submitting
(18+) Pass : : : .
documentation to meet this supporting documentation.
requirement.
Opioid Treatment Adult No corrective action required. .
Program (OTP) (18+) FEES Pass The standard is met. Not Applicable
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2021 Annual Network Certification:
Drug Medi-Cal Organized Delivery System Corrective Action Plan Report

Network Certification CAP Summary

. Age T.|me or Capamty gnd Description of Initial Findings Plan CAP Response
Service Type Grou Distance| Composition (November 2021) (March 2022)
P Standard Standard
The Plan must expand its
Outpatient Children/ Conditional capacity to serve beneﬁmapes. Thg Elan met capacity anc! .
Treatment Youth Pass The Plan may re-submit composition standard by submitting
(0-17) Pass documentation to meet this supporting documentation.
requirement.
Cl)rl]Jtte r;igﬁt Children/ No corrective action required
P Youth Pass Pass nreq ' Not Applicable
Treatment (0-17) The standard is met.
(107)
Children/ No corrective action required
Residential Youth N/A Pass nreq ' Not Applicable
The standard is met.
(0-17)
Opioid Treatment Children/ No corrective action required. .
Youth Pass Pass : Not Applicable
Program (OTP) (0-17) The standard is met.
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2021 Annual Network Certification:

Drug Medi-Cal Organized Delivery System Corrective Action Plan Report

Network Certification CAP Summary

. Age T.|me or Capamty gnd Description of Initial Findings Plan CAP Response
Service Type Grou Distance| Composition (November 2021) (March 2022)
P Standard Standard
Mandatory Provider Type — American Indian N/A No corrective action required. Not Applicable

Health Facilities (AIHF)

The standard is met.
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2021 Annual Network Certification:

Drug Medi-Cal Organized Delivery System Corrective Action Plan Report

Stanislaus Drug Medi-Cal Organized Delivery System (DMC-ODS) Plan

Network Certification CAP Summary

: Age Tlm_e or Capamty gnd Description of Initial Findings Plan CAP Response
Service Type Grou Distance Composition (November 2021) (March 2022)
P Standard Standard
caTa?ceitplt?)nsZrl\J/Zt ti)a(r?:fri]galltr?es The Plan met capacity and
Outpatient Adult Conditional pactty o composition standard by
The Plan may re-submit o :
Treatment (18+) Pass Pass . : submitting supporting
documentation to meet this .
: documentation.
requirement.
Intensive Thg FEM LS expano! It? The Plan met capacity and
. . capacity to serve beneficiaries. "
Outpatient Adult Pass Conditional : composition standard by
The Plan may re-submit o .
Treatment (18+) Pass . . submitting supporting
documentation to meet this .
(107) : documentation.
requirement.
Thg FEN LS expanq 't$ The Plan met capacity and
" capacity to serve beneficiaries. L
: : Adult Conditional . composition standard by
Residential N/A The Plan may re-submit o .
(18+) Pass . . submitting supporting
documentation to meet this .
: documentation.
requirement
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2021 Annual Network Certification:

Drug Medi-Cal Organized Delivery System Corrective Action Plan Report

Network Certification CAP Summary

: Age T|m.e or Capac:lty find Description of Initial Findings Plan CAP Response
Service Type Grou Distance Composition (November 2021) (March 2022)
P Standard Standard
The Plan must expand its T?c?n?i;trir:)ent ;:; Fr)%g% %nd
Opioid Treatment Adult Pass Conditional capacity to serve beneficiaries. sul?mittin SuUpDOItin y
Program (OTP) (18+) Pass The Plan may re-submit g supp 9
. i documentation.
documentation to meet this
requirement.
Time or Distance:
The Plan does not meet the , , )
. . Time or Distance:
time or distance standard. The , ;
. . The Plan met time or distance
Plan must submit alternative o .
standard by submitting supporting
access standards request to documentation
Children/ meet the children/youth OTP '
Outpatient Youth Conditional Conditional standard.
Treatment Pass Pass . .
(0-17) . e Capacity & Composition
Capacity & Composition: 5
. The Plan met capacity and
The Plan must expand its "
: L composition standard by
capacity to serve beneficiaries. o .
) submitting supporting
The Plan may re-submit i
. i documentation.
documentation to meet this
requirement.
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2021 Annual Network Certification:
Drug Medi-Cal Organized Delivery System Corrective Action Plan Report

Network Certification CAP Summary

: Age T|m.e or Capac:lty find Description of Initial Findings Plan CAP Response
Service Type Group Distance Composition (November 2021) (March 2022)
Standard Standard
Time or Distance: Time or Distance:
The Plan does not meet the The Plan met time or distance
time or distance standard. The | standard by submitting supporting
Plan must submit alternative documentation.
Intensive Children/ Conditional Conditional access standards request to
Outpatient Youth Pass Pass meet the children/youth
Treatment (0-17) outpatient standard.
(107T)
Capacity & Composition: Capacity & Composition
The Plan must expand its DHCS approved an alternative
capacity to serve beneficiaries. access standard request for
The Plan may re-submit capacity and composition for FY
documentation to meet this 22/23. DHCS will continue
requirement. monitoring progress through
subsequent certification periods.
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2021 Annual Network Certification:

Drug Medi-Cal Organized Delivery System Corrective Action Plan Report

Network Certification CAP Summary

: Age T|m.e or Capac:lty find Description of Initial Findings Plan CAP Response
Service Type Grou Distance Composition (November 2021) (March 2022)
P Standard Standard
The Plan must expand its DHCS approved an alternative
. . L access standard request for
Children/ " capacity to serve beneficiaries. . o
: : Conditional . capacity and composition for FY
Residential Youth N/A The Plan may re-submit . .
Pass . . 22/23. DHCS will continue
(0-17) documentation to meet this o
: monitoring progress through
requirement. e .
subsequent certification periods.
Time or Distance:
The Plan does not meet the
time or distance standard. The Time or Distance:
Plan must submit alternative The Plan met time or distance
Opioid Treatment | Children/ Conditional Conditional access standards request to | standard by submitting supporting
Program (OTP) Youth Pass Pass meet the children/youth OTP documentation.
(0-17) standard.

Capacity & Composition:
The Plan must expand its
capacity to serve beneficiaries.
The Plan may re-submit
documentation to meet this
requirement.

Capacity & Composition
The Plan met capacity and
composition standard by
submitting supporting
documentation.
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2021 Annual Network Certification:

Drug Medi-Cal Organized Delivery System Corrective Action Plan Report

Network Certification CAP Summary

: Age T|m.e or Capac:lty find Description of Initial Findings Plan CAP Response
Service Type Grou Distance Composition (November 2021) (March 2022)
P Standard Standard
Mandatory Provider Type — American Indian N/A No corrective action required. Not Applicable

Health Facilities (AIHF)

The standard is met.
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2020 Annual Network Certification:

Drug Medi-Cal Organized Delivery System Corrective Action Plan Report

Tulare Drug Medi-Cal Organized Delivery System (DMC-ODS) Plan

Network Certification CAP Summary

. T|.me or Capamty z?md Description of Initial Findings Plan CAP Response
Service Type Age Group| Distance| Composition (November 2021) (March 2022)
Standard Standard
The Plan must expand its
Outpatient Adult Conditional capacity to serve beneﬂma_rles. The Plan_r_net capacity and
Pass The Plan may re-submit composition standard by
Treatment (18+) Pass : . L :
documentation to meet this submitting supporting
requirement. documentation.
Intensive
Outpatient Adult Pass Pass No corrective action required. .
Treatment (18+) The standard is met. Not Applicable
(107T)
. . Adult No corrective action required. .
Residential (18+) N/A Pass The standard is met. Not Applicable
The Plan does not meet the time
Opioid Treatment Adult Conditional or dlstance_standard_. The Plan DHCS approved an alternatl_ve
Pass must submit alternative access | access standard request for time
Program (OTP) (18+) Pass

standards request to meet the
children/youth OTP standard.

or distance standard for
FY 2021-2022.
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2020 Annual Network Certification:

Drug Medi-Cal Organized Delivery System Corrective Action Plan Report

Network Certification CAP Summary

. T|.me or Capamty z?md Description of Initial Findings Plan CAP Response
Service Type Age Group| Distance| Composition (November 2021) (March 2022)
Standard Standard
Time or Distance:
The Plan does not meet the time Time or Distance:
or distance standard. The Plan | DHCS approved an alternative
must submit alternative access | access standard request for time
standards request to meet the or distance standard for
_ Children/ N N children/youth outpatient FY 2021-2022.
Outpatient Youth Conditional| Conditional standard
Treatment (0-17) Pass Pass
Capacity & Composition: Capacity & Composition:
The Plan must expand its The Plan met capacity and
capacity to serve beneficiaries. composition standard by
The Plan may re-submit submitting supporting
documentation to meet this documentation.
requirement.
The Plan does not meet the time
: . or distance standard. The Plan DHCS approved an alternative
i Children/ | conditional bmit alternative access | access standard request for time
Outpatient Youth Pass Pass must submi : 9
Treatment (0-17) stano!ards request to mget the or distance standard for
children/youth outpatient FY 2021-2022.
standard.
Residential C:](I(l)?;tin/ N/A Pass No corrective actio_n required. Not Applicable
(0-17) The standard is met.
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2020 Annual Network Certification:

Drug Medi-Cal Organized Delivery System Corrective Action Plan Report

Network Certification CAP Summary

. T|.me or Capamty z?md Description of Initial Findings Plan CAP Response
Service Type Age Group| Distance| Composition (November 2021) (March 2022)
Standard Standard
, ULz Elan SIS LSS S Wi DHCS approved an alternative
- Children/ . or distance standard. The Plan .
Opioid Treatment Conditional . : access standard request for time
Youth Pass must submit alternative access :
Program (OTP) Pass or distance standard for
(0-17) standards request to meet the FY 2021-2022
children/youth OTP standard. '
Mandatory Provider Type — American Indian Pass No corrective action required. Not Applicable
Health Facilities (AIHF) The standard is met.
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2020 Annual Network Certification:

Drug Medi-Cal Organized Delivery System Corrective Action Plan Report

Ventura Drug Medi-Cal Organized Delivery System (DMC-ODS) Plan

Network Certification CAP Summary

Time or Capacity and 5 - | Plan CAP Response
Service Type | Age Group | Distance | Composition escription of Inrtial Findings
P Standard Standard (November 2021) (March 2022)
The Plan must expand its capacity The Plan met capacity and
Outpatient Adult p Conditional to serve beneficiaries. The Plan composition standard by
Treatment (18+) ass Pass may re-submit documentation to submitting supporting
meet this requirement. documentation.
Intensive
Outpatient Adult Pass Pass No corrective action required. Not Applicable
Treatment (18+) The standard is met.
(10T)
. . Adult No corrective action required. Not Applicable
etz (18+) M Pass The standard is met.
Opioid Treatment Adult Pass Pass No corrective action required. Not Applicable
Program (OTP) (18+) The standard is met.
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2020 Annual Network Certification:

Drug Medi-Cal Organized Delivery System Corrective Action Plan Report

Network Certification CAP Summary

Time or Capacity and 5 o | Plan CAP Response
. i iti escription of Initial Findings
Service Type Age Group | Distance | Composition
Standard Standard (November 2021) (March 2022)
Children/ The Plan must expand its capacity The Plan met capacity and
Outpatient rdren Conditional to serve beneficiaries. The Plan composition standard by
Youth Pass . . " :
Treatment (0-17) Pass may re-submit documentation to submitting supporting
meet this requirement. documentation.
Intensive Children/
Outpatient Youth P P No corrective action required. Not Applicable
Treatment (0?57) ass ass The standard is met.
(107T)
Children/ : . . ,
. . No corrective action required. Not Applicable
Residential Youth N/A Pass o ST s e
(0-17)
The Plan does not meet the time
Opioid Treat t Children/ Conditional or distance standard. The Plan The Plan met time or distance
FEJI’IC?I rar;eéior_?g? Youth or;;;;)na Pass must submit alternative access standard by submitting
9 (0-17) standards request to meet supporting documentation.
children/youth OTP standard.
Mandatory Provider Type — American Indian N/A No corrective action required. Not Applicable

Health Facilities (AIHF)

The standard is met.
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2020 Annual Network Certification:

Drug Medi-Cal Organized Delivery System Corrective Action Plan Report

Yolo Drug Medi-Cal Organized Delivery System (DMC-ODS) Plan

Network Certification CAP Summary

. Tlme or Capacny _and Description of Initial Findings Plan CAP Response
Service Type Age Group| Distance | Composition (November 2021) (March 2022)
Standard Standard
The Plan must expand its The Plan met capacity and
Outpatient Adult Conditional capacity to serve benef|C|a_r|es. compo§|t_|on standar_d by
Pass The Plan may re-submit submitting supporting
Treatment (18+) Pass : : )
documentation to meet this documentation.
requirement.
Intensive
Outpatient Adult Pass No corrective action required. ,
Treatment (18+) Pass The standard is met. Not Applicable
(107)
The Plan must expand its
_ _ Adult Conditional capacity to serve beneﬁma_rles. The Plan_r_net capacity and
Residential N/A The Plan may re-submit composition standard by
(18+) Pass : : o .
documentation to meet this submitting supporting
requirement. documentation.
Opioid Treatment Adult No corrective action required. .
Program (OTP) (18+) PEES Pass The standard is met. Not Applicable
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2020 Annual Network Certification:

Drug Medi-Cal Organized Delivery System Corrective Action Plan Report

Network Certification CAP Summary

Service Type

Age Group

Standard

Time or Capacity and
Distance | Composition

Standard

Description of Initial Findings
(November 2021)

Plan CAP Response
(March 2022)

Outpatient
Treatment

Children/
Youth
(0-17)

Conditional
Pass

Conditional
Pass

Time or Distance:
The Plan does not meet the
time or distance standard. The
Plan must submit alternative
access standards request to
meet the children/youth
outpatient standard

Capacity & Composition:
The Plan must expand its

The Plan may re-submit
documentation to meet this
requirement.

capacity to serve beneficiaries.

Time or Distance:
DHCS approved an
alternative access standard
request for time or distance
standard for FY 2021-2022.

Capacity & Composition:
The Plan submitted a CAP
Resolution Proposal (CRP)

and received a subsequently
approved Alternative Access

Standard for capacity and
composition for the current

certification period, extending
through June 30th of the next
fiscal year. DHCS will monitor
the Plan’s progress towards

satisfactory completion of the
CRP milestone items.
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2020 Annual Network Certification:

Drug Medi-Cal Organized Delivery System Corrective Action Plan Report

Network Certification CAP Summary

. T'.me or Capamty .and Description of Initial Findings Plan CAP Response
Service Type Age Group | Distance | Composition (November 2021) (March 2022)
Standard Standard
Time or Distance: Time or Distance:
The Plan does not meet the DHCS approved an
time or distance standard. The | alternative access standard
Plan must submit alternative request for time or distance
access standards request to standard for FY 2021-2022.
meet the children/youth
outpatient standard
Capacity & Composition: Capacity & Composition:
Intensive Children/ The Plan must expand its The Pla_n submitted a CAP
Outpatient Youth Conditional | Conditional | capacity to serve beneficiaries. Resolutlc_)n Proposal (CRP)
Treatment (0-17) Pass Pass The Plan may re-submit and received a su_bsequently
(I0T) documentation to meet this approved Alternative Access

requirement.

Standard for capacity and
composition for the current
certification period, extending
through June 30th of the next
fiscal year. DHCS will monitor
the Plan’s progress towards
satisfactory completion of the
CRP milestone items.
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2020 Annual Network Certification:

Drug Medi-Cal Organized Delivery System Corrective Action Plan Report

Network Certification CAP Summary

Service Type

Age Group

Time or
Distance
Standard

Capacity and
Composition

Standard

Description of Initial Findings
(November 2021)

Plan CAP Response
(March 2022)

Residential

Children/
Youth
(0-17)

N/A

Conditional

Pass

The Plan must expand its
capacity to serve beneficiaries.
The Plan may re-submit
documentation to meet this
requirement.

The Plan submitted a CAP
Resolution Proposal (CRP)
and received a subsequently
approved Alternative Access
Standard for capacity and
composition for the current
certification period, extending
through June 30th of the next
fiscal year. DHCS will monitor
the Plan’s progress towards
satisfactory completion of the

CRP milestone items.

Opioid Treatment
Program (OTP)

Children/
Youth
(0-17)

Conditional
Pass

Conditional
Pass

Time or Distance:
The Plan does not meet the
time or distance standard. The
Plan must submit alternative
access standards request to
meet the children/youth
outpatient standard

Time or Distance:
The Plan met time or
distance standard by
submitting supporting

documentation.
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2020 Annual Network Certification:

Drug Medi-Cal Organized Delivery System Corrective Action Plan Report

Network Certification CAP Summary

Plan CAP Response

Time or Capacity and o - L
Service Type Age Group | Distance | Composition DESE e @ IIMEY el
Standard Standard (November 2021) (March 2022)
Opioid Treatment Children/ | Conditional | Conditional Capacity & Composition: Capacity & Composition:
Program (OTP) Youth Pass Pass The Plan must expand its The Plan submitted a CAP
(0-17) capacity to serve beneficiaries. Resolution Proposal (CRP)
The Plan may re-submit and received a subsequently
documentation to meet this approved Alternative Access
requirement. Standard for capacity and
composition for the current
certification period, extending
through June 30th of the next
fiscal year. DHCS will monitor
the Plan’s progress towards
satisfactory completion of the
CRP milestone items.
Mandatory Provider Type — American Indian Health Pass No corrective action required. Not Applicable

Facilities (AIHF)

The standard is met.
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